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VIV trién khai cai dit va sir dung
phién ban méi Ung dung Smart
Hai Phong
Kinh guri:

- Uy ban MTTQ VN phuong va cic t6 chire thanh vién;
- Céc phong chuyén mon thugc UBND phuong;
- Trung tam Dich vu su nghiép cong phuong;
- Trung tam Phuc vu hanh chinh cong phuong;
- Céac truong hoc trén dia ban phuong;
- C4c T6 CNS cong dong trén dia ban phuong.

Thuc hién Cong vin s6 4012/SKHCN-TTTT ngay 07/9/2026 ctia S¢ Khoa hoc
va cong nghé thanh phé Hai Phong vé viéc “trién khai cai dat va sir dung phién ban
méi Ung dung Smart Hai Phong”. Nham day manh tuyén truyén, pho bién, hudng dan
can bg, cong churc, vién chirc, nguoi lao dong, doan vién, hoi vién, hoc sinh va Nhan
dan trén dia ban phudng biét, cai dat, dang ky va sir dung hiéu qua Ung dung Smart
Hai Phong, UBND phuong dé nghi Uy ban MTTQ VN phudng va cac to chirc thanh
vién, cac phong chuyén moén thu6c UBND phuong cac co quan, don vi, truong hoc,
cac T6 Cong nghé s6 cong dong tai cac TDP quan tam trién khai mot s6 ndi dung sau:

1. Céc co quan, don vi, trudng hoc to chtic quan triét, phd bién viéc trién khai
phién ban maoi Ung dung Smart Hai Phong dén céan bo, cong chuc, vién chirc, nguoi
lao dong; can bo quan ly, gidao vién, nhan vién va hoc sinh. Phan ddu 100% can bo,
cong chire, vién chure, nguoi lao dong cai dat, dang ky tai khoan va st dung ing dung;
cac truong hoc trién khai pht hop véi diéu kién thuc té. Long ghép ndi dung huéng
dan cai dat, st dung Ung dung Smart Hai Phong trong cac hoi nghi, cudc hop, sinh
hoat cua co quan, don vi, truong hoc; déng tho1 van dong can by, cong chirc, vién
chtrc, nguoi lao dong, gido vién va nhan vién chu dong huéng dan nguoi than, gia dinh
va Nhan dan cai dat, st dung ing dung.

2. Van phong HDND va UBND phuong, Trung tam Dich vu su nghiép cong
phuong: Tang cuong cong tac thong tin, tuyén truyén vé phién ban moi Ung dung
Smart Hai Phong trén Cong thong tin dién tir phuong, hé thdng thong tin co sé va cac
kénh thong tin, truyén thong thuéc pham vi quan 1y; thuong Xuyen dang tai, chia sé
cac noi dung gioi thiéu tinh nang, tién ich, tai liéu hudng dan cai dat, dang ky tai khoan
va st dung tmg dung bang hinh thirc ngan gon, truc quan, dé tiép can, trong do chu
trong str dung hinh anh, infographic, ma QR va céc hinh thtrc phu hop khac, dé can bo
va Nhan dén trén dia ban biét, chii dong cai dat, dang ky va sir dung Ung dung Smart
Hai Phong theo huéng dan.

3. bé nghi ij ban MTTQ Viét Nam phudng va cac t6 churc chinh trj - x3 hoi:
Tuyén truyén, van dong doan vién, hdi vién va Nhan dan cai dat, dang ky, str dung Ung
dung Smart Hai Phong; phan dau 100% can bo, doan vién, hdi vién c6 thiét bj va du
diéu kién cai dat, sir dung tng dung. Phat huy vai tro cua doan vién, hoi vién trong
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huéng dan, van dong ngudi than, gia dinh va Nhan dan tham gia sir dung; 16ng ghép noi
dung gidi thiéu, huong dan str dung ung dung trong cac hoi nghi, cudc hop, sinh hoat
cua MTTQ, cac t6 chire chinh tri - x4 hoi va hoat dong tai cong dong Phéi hop vOi T6
cong nghé sd cong dong hd tro ngudi dan, vu tién ngudi cao tudi, ngudi han ché vé ky
nang s6 hodc gap kho khan trong qua trinh cai dat, dang ky va st dung ing dung.

4. To cong nghé s6 cong dong tai cac to dan phod

Truc tiép tuyén truyén, hudng dan, hd trg ngudi dan cai dit, ding ky tai khoan
va st dung Ung dung Smart Hai Phong; phat huy vai tro nong c6t, thuc hién phuong
cham “di timg ngd, gd timg nha, huéng dan timg nguoi”, tip trung hd tro ngudi cao
tudi, nguoi it str dung thiét bi s6 va nguoi con han ché vé k¥ ning s6. Huéng dan ngudi
dan khai thac, s dung cac tinh nang, tién ich cua phién ban moi, bao dam viée trién
khai khong chi dimg ¢ cai dat ing dung. Long ghép tuyén truyén, hudng dan trong cc
cudc hop t6 dan phd, sinh hoat cong dong va ph01 hop vé1 Ban Cong tac Mat tran, cac
chi héi, chi doan va luc luong tai khu dan cu dé van dong, ho trg nguoi dan. Kip thoi
tong hop kho khin, vudng mic trong qua trinh thyc hién, bao cao Phong Kinh té dé
tong hop, tham muu UBND phudng xem xét, giai quyét.

5. Phong Kinh té phwong

Chu tri tham muu Uy ban nhan dan phudng t6 chire trién khai thuc hién cong
van nay; theo doi, don dbc, huong dan va kip thoi giai dap kho khan, vuong mic trong
qua trinh thuc hién; tong hop tinh hinh, két qua trién khai trén dia ban, bao cao UBND
phuong va co quan c6 thim quyén theo yéu cau.

*Pia chi tai liéu tuyén truyén, hudng dan:
https://drive.google.com/drive/folders/1g0CUNKVu6Syh7FUBEJOUA TOjtWI7VE
- Tai “Smart Hai Phong” trén hé diéu hanh Androi:

https://play.google.com/store/apps/details?id=vn.vnpt.digo.vncitizens.tphaiphong
- Tai “Smart Hai Phong” trén hé diéu hanh IOS:

https://apps.apple.com/vn/app/smart-h%E1%BA%A3I-
ph%C3%B2ng/id6651835939?1=vi

Uy ban nhan dan phuong dé nghi cac co quan, don vi, Uy ban MTTQ Viét Nam
phuong va cac to chirc chinh tri - xa héi, cac truong hoc va To cong nghé s6 cong dong
tai cac to6 dan pho trién khai thyc hi¢n./.
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