UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG DO SON Doc lap - Tw do - Hanh phuc
S6:2819 /UBND-TTPVHCC D6 Som, ngay 11 thang8  ndm 2026

V/v thuc hién mo6 hinh “dich vu
cong luu dong”

Kinh gui:
- Uy ban nhéan dan phuong;
- Van phong HDND&UBND phuong.

Thue hién Ké hoach sé 34/KH-UBND ngay 29/01/2026 cta Uy ban nhin
dan phuong vé viéc xay dung va thuc hién mé hinh “Chinh quyén than thién”
trén dia ban phuong P Son; Ké hoach s6 73/KH-UBND ngay 17/3/2026 cta Uy
ban nhan dan phuong vé viéc phdi hop trién khai thyc hién mé hinh tiép nhan va
giai quyét thu tuc hanh chinh luu dong trén dia ban phuong D6 Son nam 2026;

Nhan dip t6 chiic cac hoat dong chao miung ky niém 81 nam Cach mang
Thang Tam va Quéc khanh nudc Cong hoa xa hoi chu nghia Viét Nam; véi
phuong cham dua dich vu hanh chinh cong dén gan nguoi dan hon, giam thoi
gian, chi phi di lai; gop phan nang cao chat lwong phuc vy va mirc d6 hai long cia
nguoi dan, to chirc, tao diéu kién thuan loi dé cac dbi tuong 1a ngudi yéu thé,
nguoi cao tudi, ngudi cd cong, gia dinh chinh sach, ngudi cd hoan canh kho khin
trong viéc di lai dugc thuc hién tha tuc hanh chinh ngay tai noi cu tri hoac dia
diém phu hop. Chu tich Uy ban nhan dan phuong yéu cau Giam dbc Trung tam
Phuc vu hanh chinh cong, thu truéng cac co quan, don vi nghiém tac thuc hién
cac ndi dung sau:

1. Trién khai mé hinh “dich vu céng luu dong” d6i véi thu tuc hanh chinh
hé tich, thi tuc chimg thuc chit ky trong cac gidy td, van ban (4p dung cho ca
truong hop chimg thyc diém chi va trudng hop ngudi yéu cau chimg thuc khong
thé ky, khong thé diém chi dugc. Dbi véi cong dan cur trii trén dia ban D6 Son ¢6
nhu cau thyuc hién thi tuc tha tuc ho tich, tha tuc chung thuc chit ky trong cac giéy
t0, van ban thude céc truong hop sau:

- Ngudi tir 70 tudi tré 1én, nguoi khuyét tat, ngudi gap kho khin trong di lai.

- Nguoi dang diéu tri tai co so y té.

- Gia dinh nguoi c6 cong védi cach mang.

- Nguoi ¢6 hoan canh dic biét khong thé truc tiép dén tru s6 UBND phuong
thuc hién thu tuc hanh chinh.

- Thoi gian duy kién bit du t6 chire trién khai thyc hién tir ngay 17/8/2026.



- Thanh phén:

+ Lanh dao Uy ban nhan dan phuong;

+ Lanh dao Trung tam PVHCC, lanh dao Van phong HPDND va UBND
phuong;

+ Cong chuc Trung tam PVHCC; Coéng chirc, Van thu Van phong HDND
va UBND phuong dugc giao nhiém vu tiép nhan, giai quyét TTHC.

2. Giao Van phong HDND va UBND phwong:

- Phéi hop ctr cong chuc, chuin bi c4c diéu kién co s& vat chit, phuong tién,
biéu mau can thiét khac trong qua trinh trién khai thuc hién K& hoach.

3. Giao cac To dan pho trén dia ban phuong

- Thong bao, tuyén truyén rong rai vé muc dich, y nghia cia mé hinh “dich
vu céng heu dong” t6i cac d6i twong néu trén. Chu dong tong hop dé xuat nhu cau
vé giai quyét thu tuc hanh chinh thudc linh vyc ho tich, linh vuc ching thuc va
gri vé Trung tim Phuc vu hanh chinh cong phuong dé phan loai, sip xép (danh
sach dé xuat giri vé Trung tAm trude 09h ngay 13/8/2026).

- Phéi hop cung T cong tac luu dong thuc hién cac ndi dung theo Khung
lich cy thé.

4. Giao Trung tam Phuc vu hanh chinh cong

- Can ctt Ké hoach sé 34/KH-UBND ngay 29/01/2026 ctia Uy ban nhan dan
phudng vé viéc xay dung va thuc hién md hinh “Chinh quyén théan thién” trén dia
ban phuong PO Son; Ké hoach sé 73/KH-UBND ngay 17/3/2026 cia Uy ban
nhan dan phuong vé viéc phdi hop trién khai thyc hién mé hinh tiép nhan va giai
quyét thu tuc hanh chinh luu dong trén dia ban phudong D6 Son nam 2026 chu tri,
phdi hop v6i Van phong HDND va UBND phudng trién khai thuc hién mé hinh
“dich vu cong luu dong "trén dia ban phuong, theo dai, téng hop két qua, bao cao
UBND phuong.

- Tiép nhan yéu cau ctia ngudi dan, chu tri phdi hop véi Van phong HDND
va UBND phuong xay dung lich hen, hudng dan thanh phan hé so; bd tri nhan su
va cac diéu kién can thiét khac thuc hién mo hinh “dich vu céng lweu dong”.

- Pay manh cdng tac tuyén truyén Ké hoach trén Trang thong tin dién tu,
mang xa hoi, nhom Zalo cong dong va cac kénh truyén thong cua dia phuong.

- Viéc trién khai phai bao dam dung quy dinh phap luat vé chtng thuc, ding
tham quyén, ding trinh tu, thu tuc. Pam bao cong khai, minh bach, nhanh chéng,
thuan tién; khong phat sinh thém thi tuc hodc chi phi ngoai quy dinh. Bé tri nhan
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su, phuong tién phu hop, khong 1am anh hudng dén hoat dong tiép nhan va giai
quyét thu tuc hanh chinh thudng xuyén tai Trung tam.

- Viéc to chitc md hinh “dich vu céng luu dong” c6 su phdi hop chit ché
giita Trung tim Phyc vy hanh chinh cong, Vin phong HDND&UBND, céc t6 dan
phé va cac don vi ¢6 lién quan véi phuong cham "Chinh quyén phuc vu", lay
ngudi dan lam trung tim; nang cao hiéu qua cai cach hanh chinh, chuyén do6i s6
va xay dung nén hanh chinh hién dai; Trong qué trinh thuc hién néu phat sinh kho
khin, vuéng mic, kip thoi trao d6i thong tin véi Trung tim Phuc vu hanh chinh
cong dé didu chinh phu hop.

Chu tich Uy ban nhan dan phudng yéu cau Thu trudng cic co quan, don vi,
T6 truong cac T6 dan phd trén dia ban nghiém tac trién khai thuc hién./.

Noi nhgn: TM. UY BAN NHAN DAN
- gll“m t,reg;CT UBND phuong KT, CHU TICH

- , cac phuo ; o »

~ Vin phong HDND&UBND; PHO CHU TICH

- Cé4c Tb dan phd; =

- Luu: VT.

Pham Hoang Tuan
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QUY TRINH THUC HIEN

1. Bwéc 1: Tiép nhan yéu cau.

- Nguoi dan ¢6 nhu cau thue hién thi tuc luu dong c6 thé ding ky thong qua
mot trong céac hinh thure sau:

- Truc tiép tai Trung tAm Phuc vu hanh chinh cong D0 Son (sau day goi tit
la Trung tam);

- Bang ky thong qua T4 truong T6 dan phd, Ban cong tac Mit tran hodc cac
doan thé tai T6 dan pho;

- Dang ky thong qua nguoi than d6i voi truong hop ngudi gia yéu, ngudi
khuyét tat, nguoi dang di€u tr1 bénh hoac khong c¢6 kha nang di lai.

2. Buée 2: Kiém tra diéu kién, thanh phan ho so va xac nhén lich thue hién.

- Sau khi tiép nhén yéu cau, céng chirc Trung tdm phdi hop véi cong chirc
phu trach linh vyc tu phap cua Van phong HDND va UBND phuong thyc hién ra
soat, ki€m tra di€u kién thuc hién, huéng dan nguoi dan chuan bi day da ho so
theo quy dinh.

- Truong hop ho so chua day da hoidc chua du dié}l kién, cong chirc hudng
dan cu thé dé€ nguoi dan bo sung, hoan thién trude khi té chire thuc hién.
_ 3. Budc 3: Thanh lap t0 cong tac lwu dong, chuin bi ho so, biéu miu,
thiéet bi can thiet.

Sau khi nguoi dan chuan bi day du ho so theo quy dinh, Trung tdm phdi hop
vo1 cong chic phu trach linh vuc tu phap ctia Van phong HDND va UBND
phuong xay dyng lich hen phu hop véi nguoi dan.

Thanh lap T6 cong tac luu dong gom:

- Lanh dao UBND phuong (phu trach linh vuc).

- Lanh dao, cong chirc Trung tdm Phuc vu hanh chinh cong phuong.

- Cong chtrc phu trach linh vuc tu phap cia Van phong HDND va UBND
phuong.

Cic diéu Kkién can thiét cin chuan bi:

- Biéu miu nghiép vu;

- SO theo dbi;

- Con dau, thiét bi phuc vu theo quy dinh;

- May tinh;

4. Buéc 4: Thue hién ching thue chir Ky tai dia diém da xay dung lich
hen véi cong dan.

T6 cong tac luu dong di chuyén dén dia diém da xay dung lich hen véi cong
dan, thuc hién céc quy trinh thyc hi¢én thu tuc chit ky theo quy dinh tai phap luat
chuyén nganh.

Buéc 5: Thue hién thu phi (néu c6), 1ap s6 theo ddi, cAp nhat két qua,
luu trir ho so theo quy dinh.
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