UBND THANH PHO HAI PHONG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
SO KHOA HQOC VA CONG NGHE DPoc lap - Tw do - Hanh phuc

S6:3832/SKHCN-TTTT Hai Phong, ngay 25thang 8 nam 2026
V/v tang cuong img dung cong ngh¢
thong tin, chuyén di sd trong cong tac
tuyén truyén, gido duc chinh tri, tu
tudng, phap luit cho cong nhén trong
tinh hinh méi1

Kinh gtr:
- Qéc SO, ban, nganh;
- Uy ban nhan dan céc xa/phuong/dac khu.

Thuc hién Ké hoach s6 293/KH-UBND ngay 31/7/2025 ciia UBND thanh
phd vé Thuc hién Chuong trinh hanh dong s6 27-CTr/TU, ngay 28/6/2026 cua
Ban Thuong vu Thanh uy thuc hién Chi thi s6 58-CT/TW, ngay 10/01/2026 cua
Ban Bi thu vé ting cuong su lanh dao ciia Pang d6i v6i cong tac tuyén truyén,
g1do dyc chinh tri, tu twdng, phap luat cho cong nhan trong tinh hinh mai.

Pé tang cuong ung dung khoa hoc, cong nghe, d6i méi sang tao va chuyén
d6i sb trong cong tac tuyén truyén, gido duc chinh tri, tu tudng, phap luat cho
cong nhan trong tinh hinh méi trén dia ban thanh pho So Khoa hoc va Cong nghé
thanh phd Hai Phong dé nghi cac co quan, don vi trién khai thuc hién mot sb noi
dung cu thé nhu sau:

1. Vé kénh truyén thong, tuyén truyén

- Cac co quan, don vi tiép tuc duy tri va khai thac hiéu qua cac kénh truyén
thong s6 dé tuyén truyén, gido duc chinh tri, tu tudng, phap lut cho cong nhan.
Trén Cong/Trang thong tin dién ttr duy tri chuyén muc, chuyén trang phu hop dé
cap nhat cac chu truong cua Pang, chinh sach, phap luat cua Nha nudc, cac quy
dinh lién quan truc tiép dén quyén, nghia vu va loi ich hop phap, chinh dang cua
nguoi lao dong; cac ndi dung vé quan h¢ lao dong, bao hiém, an toan, v¢ sinh lao
dong va cac van dé cong nhan quan tdm; vu tién ding tai tin, bai ngan gon, dé
hiéu, két hop audio, video minh hoa.

- Tang cuong suir dung cac nén tang sd pho bién nhu Facebook, Zalo, Zalo
OA, YouTube va cic nén tang phi hop khac dé chuyén tai thong tin dén cong
nhan, nguoi lao dong; uu tién cac hinh thirc infographic, video ngan, anh thong
tin, ban tin dién tir, podcast, hoi - dap truc tuyén nham nang cao kha ning tiép can
va ghi nh¢ thong tin. Trén Fanpage Facebook, duy tri dang tai thong tin dinh ky
(t6i thiéu 01-02 bal/tuan) uu tién str dung infographic, video ngan dé tuyen truyén
cac luat, nghi quyét va quy dinh méi; dong thoi chii dong tuong tac, giai dap cac
y kién, phan hoi ctia nguoi dan. Doi véi Zalo Official Account (Zalo OA) thyc
hién giri ban tin tom tit quy dinh phap luat mdi; khai thac mini app dé hd tro tra
ctru van ban.
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- Khuyén khich céc co quan, don vi, doanh nghiép xay dung va duy tri cac
kénh thong tin sb danh cho cong nhan, nguoi lao dong; sir dung mi QR, dudng
dan sd va cac hinh thire thuan tién khac dé ngudi lao dong c6 thé nhanh chong
tiép can tai liéu tuyén truyén, van ban phap luit va cac ngudn thong tin chinh
thong.

- Chul dong ting cuong cung cap thong tin tich cyc, chinh xac, co dinh
hudng; kip thoi giai thich, lam r6 nhimg van dé cong nhan, nguoi lao dong quan
tam, nhat 13 cac ndi dung d& phat sinh cach hiéu khac nhau trén mang x3 hoi; gop
phan nang cao kha ning nhan dién, phong ngira va han ché tac dong cta thong tin
sai 1&ch, tin gia, thong tin chwa duoc kiém chimg.

2. Vé phuwong thirc, cong cu thue hién

- Ung dung céac cong cu tri tué nhéan tao tao sinh nhu: Notebook LM,
Gemini, Chat GPT, Claude Al va cac cong cu Al phu hop khac dé hd tro tom tat
van ban phap luét thanh ndi dung ngin gon, dé hiéu; xay dung kich ban video,
b0 cau hoi dap tu dong; bién tdp nhanh tin, bai va thiét ké do hoa phuc vu cong
tac truyén thong.

- Khuyén khich nghién ctru, thir nghiém cac hinh thirc truyén thong méi
nhu: video ngan, podcast, hoi dap truc tuyén, d6 hoa dong (motion graphic), tro
choi tuong tac tim hiéu phap luat nham nang cao hiéu qua tuyén truyén va ting
cuong kha nang tiép can ciia ngudi dan.

- Tung budc khai thac dir liéu, phan hoéi va muirc do tuong tac trén cac nén
tang s6 dé danh gia hiéu qua tuyén truyén; trén co so d6 diéu chinh ndi dung, hinh
thirc va phuong thirc truyén tai theo hudng thiét thyc, phu hop hon voi ting nhém
cong nhan, timg dia ban, doanh nghiép va khu vuc san xuat.

- Viée tmg dung tri tu¢ nhén tao trong xay dung ndi dung tuyén truyén phai
bao dam nguyén tdc con nguoi kiém soat ndi dung. Cac san pham do cong cu tri
tué nhan tao hd tro tao ra phai dugc can bd c6 chuyén mon kiém tra, ra soat vé ndi
dung chinh tri, phap 1y, thong tin, ngdn nglr va hinh anh trudc khi dang tai, phat
hanh; khong str dung truc tiép cac ndi dung chua duoc kiém ching, chua duoc
kiém duyét.

S¢ Khoa hoc va Cong ngh¢ thanh pho Hai Phong dé nghi cac co quan, don
vi quan tam trién khai thuc hién./.
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