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V& viéc té chire dot phuc vu Hanh chinh céng lvu dong thang 9 nim 2026

1. Thoi gian, dia diém

- Thoi gian: Tir 08 gid 00 phut dén 11 gior 00 phit, ngay 12/9/2026 (Thi Bay).

- Pia diém: Nha van hoa T6 dan phd Tran Quéc Chan, phudng Chu Vian An.

2. Poi twong phuc vu

Cong dan dang sinh s6ng, 1am viéc trén dia ban To6 dan phé Tran Quéc
Chan, phuong Chu Vian An, thanh phé Hai Phong c6 nhu cau thuc hién thu tuc
hanh chinh.

U tién hd tro ngudi co cong, ngudi cao tudi, nguoi khuyét tat, ngudi co
hoan canh kho khan, cong nhan, nguoi lao dong, nguoi chua thanh thao st dung
dich vu cong truc tuyén va tai khoan dinh danh dién tir VNelD.

3. N§i dung phuc vu

- Hudng dan tao tai khoan, nop ho so truc tuyén trén Cong Dich vu cong
qudc gia va Heé théng thdng tin giai quyét thi tuc hanh chinh cua thanh phd Hai
Phong; huéng dan tra ciu tinh trang giai quyét ho so, nhan két qua theo quy
dinh.

- Tiép nhan, kiem tra thanh phan ho so; huong dan ké khai, hoan thién ho
so; giai quyet ngay tai diém luu dong d6i véi cac thu tuc du diéu kién, thudc
tham quyén giai quyet theo quy dinh.

- Huéng dan, tiép nhan ho so ddi véi céc thu tuc thuge linh vye dat dai,
dang ky ho kinh doanh va cac linh vuc khéc thudc tham quyén hodc c6 nhu cau
thuc hién nhiéu tai dia phuong.

- Huéng dan str dung tai khoan dinh danh dién tar VNelD, thanh toan truc
tuyén, khai thac céc tién ich s phuc vu thuc hién thu tuc hanh chinh.

- Tuy@n truyén, phé bién cac quy dinh vé cai cach hanh chinh, co ché mot
ctra, mot ctra lién thong, dich vu céng truc tuyén va cac quy dinh caa phap luat
lién quan dén quyén, nghia vu ctia ngudi dan.

4. Thanh phan tham gia phuc vu

- Can bo, Cong chic Trung tdm Phuc vu hanh chinh cong phuong.

- Cong chtc cac phong chuyén mon thugc UBND phuong theo linh vuc
duogc phan cong.

- Can bg Cong an phuong.

- Pai dién Trung tdm Dich vu su nghiép cong phuong (du va dua tin).

- T6 truong To dan phd Tran Québc Chan.

- Ban Chi uy Chi bo, Ban Cong tac Mat tran, Ban Chap hanh céc chi hoi
(Hoi Lién hiép Phu nir, Hoi N6ng dan, Hoi Cuu chién binh, Poan Thanh nién)
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va To cdng nghé s6 cong dong caa To dan phd Tran Quéc Chan (do To truong
T6 dan phd moi).

5. T6 chic thuc hién

- Trung tdm Phuc vy hanh chinh céng phudng chu tri chuan bi co sé vt
chat, trang thiét bi, bé tri cdng churc, vién chirc va phdi hop véi cac co quan, don
vi lién quan t6 chirc dot phuc vu Hanh chinh cong luu dong bao dam thiét thuc,
hiéu qua, dang quy dinh.

- Céc phong chuyén mon thuoc UBND phuong, Cong an phuong, Trung
tdm Dich vu su nghiép cong phuong can cir chirc nang, nhiém vu duoc giao cir
cdng chic, vién chic, can bo tham gia hd trg, hudng dan va giai quyét thu tuc
hanh chinh theo linh vuc phu trach.

- T6 trudng To dan phd, Ban Chi uy Chi bo, Ban Cong tac Mit tran, Ban
Chép hanh céc chi hoi va T6 cdng nghé sé cong dong caa To dan phd Tran
Quéc Chan phdi hop tuyén truyén, thong bao rong rai dén Nhan dan; van dong
nguoi dan tham gia; hd trg huéng dan, phan ludng va phdi hop bao dam dot
phuc vu dién ra thuan loi.

UBND phuong Chu Vin An tran trong thong bao dé cac co quan, don vi,
c4c t6 churc va Nhan dan biét, phdi hop thuc hién./.

Noi nhgn: KT.CHU TICH
- Lanh dao UBND phuong; o W

- Cac co quan, don vi c0 lién quan;
- T6 dan phd Tran Quéc Chan;

- Cong thong tin dién tir phuong;

- Luu: VT.
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