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BAO CAO

Két qua trién khai phong trao “Binh din hoc vu s6” giai doan 2025 - 2026
trén dia ban phuwong Chu Vian An

Thuc hién Cong vin s6 1885/SKHCN-TTTT ngay 15/5/2026 ctia S¢ Khoa
hoc va Cong nghé thanh phd vé viéc bao céo két qua trién khai phong trio “Binh
dan hoc vu s6” giai doan 2025-2026. Uy ban nhan dan phuong Chu Vin An béo
c4o két qua trién khai nhu sau:

I. KHAI QUAT PAC PIEM TINH HINH

Thuc hién Nghi quyét s6 1669/NQ-UBTVQHI15 ngay 16/6/2025 cua Uy
ban Thuong vu Quéc hoi vé viée sép xép cac don vi hanh chinh cép xa cua thanh
phé Hai Phong ndm 2025, phuong Chu Vin An, thanh phd Hai Phong dugc thanh
1ap trén co sé nhap toan bo dién tich tu nhién va quy mo dan sb ctia phuong Sao
Do, phuong Vian An, phudng Chi Minh, phudng Thai Hoc, mot phan quy hoach
san Golf thudc phuong Vian Puc (1,16 km?) va mot phan khu dan cu Loi Pong,
phuong Cong Hoa (0,18 km?; 565 ngudi) thudce thanh phd Chi Linh, tinh Hai
Duong. Phuong Chu Vian An c6 dién tich ty nhién 40,86 km?; quy mo dan sd
53.917 nguoi; 17.155 ho.

Phuong c6 vi tri dia 1y, giao thong thuan loi, nam trén tuyén duong Qudc
16 18, 37 tao diéu kién thuén loi cho viéc giao luu va phat trién kinh té cua dia
phuong. Toan phudng c6 30 to dan phd, ba cap hoc trén dia ban véi 17 co s& gido
duc (12 trudng cong 1ap, 05 trudng tu thuc) trudng hoc co ban dép tng nhu cau
ctia nhan dan dia phuong. UBND phuong da chi dong trién khai thyc hién cac
nhiém vu md hinh chinh quyén dia phuong hai cép, cac to chuc trong hé thong
chinh tri va don vi truc duoc kién toan, di vao hoat dong 6n dinh, dong b, hiéu
qua. Péi vai linh vuc phét trién khoa hoc, cong nghé, chuyén doi sé ndi chung,
trong thuc hién phong trao Binh dan hoc vu s6 noi riéng, UBND phuong da chu
dong trién khai va dat nhiéu két qua.

II. KET QUA TO CHUC TRIEN KHAI THUC HIEN
1. Cong tac l1anh dao, chi dao

Cin ctr Ké hoach s6 478-KH/TU ngay 01/6/2025 ctia Ban Thuong vu Thanh
lly vé trién khai phong trao “Binh dan hoc vu s6”; Ké hoach s6 07-KH/PU ngay
28/7/2025 ctia Pang tiy phudng vé trién khai Phong trao “Binh dén hoc vu sb".
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Niam 2025: UBND phuong ban hanh Ké hoach s6 58/KH-UBND ngay
27/8/2025 vé trién khai Phong trao "Binh dan hoc vu $0". Ké hoach s6 60/KH-UBND
ngdy 27/8/2025 vé Phat dong Phong trao thi dua "Phuong Chu Vin An thi dua dot
pha phat trién khoa hoc, cong nghé, d6i méi sang tao va chuyén doi sd, gop phan dua
dat nude vaon minh budc vao ky nguyén giau manh va thinh vuong" giai doan 2025
—2030; Ké hoach s 102/KH-UBND ngay 01/10/2025 vé hoat dong t6 cong nghé sd
cong dong trén dia ban phuong Chu Vin An nam 2025; Cong van sé 64/ VHXH
ngay 28/8/2025 vé viéc trién khai Phong trao “Binh dan hoc vu s6” ddi v6i nganh
Gigo duc va Pao tao phuong Chu Vin An nim 2025; Cong vin s6 928/UBND-
VHXH ngay 06/10/2025 vé viéc trién khai phong trao “Binh dan hoc vu s6”, “Ngay
hoi toan dan hoc tap s6” va “Ngay Chuyén doi sb qudc gia”; Cong vin sd
928/UBND-VHXH ngay 06/10/2025 V/v tuyén truyén, huong ing Ngay chuyén
d6i s6 Qudc gia 10/10; Cong van sd 1074/UBND-VHXH ngay 21/10/2025 vé viéc
trién khai to chtrc “Ngay hoi toan dan hoc tap s6” tai phuong Chu Van An, thanh phd
Hai Phong.

Thanh 1ap T6 cong nghé sd cong dong cua phuong va 30/30 to dan phd
thudc phuong Chu Vin An dam bao chi tiéu theo ké hoach dat 100% (Quyét dinh
s6 717/QD-UBND ngay 27/8/2025 vé viéc thanh 1ap T6 Cong nghé s6 cong dong
phuong Chu Vin An gdm can bd, cong chirc phuong va hiéu trudng cac nha
truong trén dia ban; Quyét dinh sé 718/QD-UBND ngay 27/8/2025 vé viéc thanh
1ap T6 Cong nghé sb cong dong cap T6 dan phd trén dia ban phuong Chu Vin An
gd6m 30 to véi 160 thanh vién).

Nim 2026: UBND phuong ban hanh Ké hoach s6 84/KH-UBND ngay
13/02/2026 vé Trién khai thuc hién Phong trao “Binh dan hoc vu s6” trén dia ban
phuong Chu Vin An nam 2026; Ké hoach s6 115/KH-UBND ngay 19/03/2026 vé
hoat dong t6 cong nghé ) cong déng trén dia ban phuong Chu Van An nam 2026;
Cong vin s6: 1241/UBND-VHXH ngay 15/04/2026 cia UBND phuong V/v don
dbc thue hién cac nhiém vu va déy manh trién khai phong trao “Binh dan hoc vu
s6” nam 2026; Cong vin s6: 945/UBND-VHXH ngay 25/03/2026 V/v don doc
cac don vi tuyén truyén cai dat va kich hoat S6 strc khoe dién tir trén tmg dung
VNelD; Cong vin sd: 1016/UBND-VHXH ngay 30/03/2026 cia UBND phuong
V/v thiic day hoat dong cta T6 cong nghé sé cong dong va day manh trién khai
S6 strc khoe dién tir, tich hop tai khoan an sinh xa hoi va cac loai gidy to trén tng
dung VNelD...

Quyét dinh s6: 502/KH-UBND ngay 23/03/2026 ctia UBND phuong Vé viéc
kién toan T6 Cong nghé s6 cong dong cap To6 dan phd trén dia ban phuong Chu
Vin An (gom 30 T6 véi 171 thanh vién) ; Quyét dinh s6: 500/QD-UBND ngay
21/03/2026 vé Thanh 1ap T6 hudng din cai dat So strc khoe dién tir trén dja ban



phuong Chu Van An...

2. Két qua trién khai t6 chirc truyén thong, tuyén truyén, trién khai
phong triao “Binh din hoc vu s6”

Thuc hién chi dao ctia Trung uong, thanh phd va Pang iy phudng vé trién
khai Phong trao “Binh dan hoc vu s6”, Uy ban nhan dan phudong Chu Vin An d3
quan tam lanh dao, chi dao, t(x? chtc cong tac truyén thong, tuyén truyén bang
nhiéu hinh thirc phu hop vo1 diéu kién thuc tién cta dia phuong.

UBND phuong da t6 chirc thong tin, tuyén truyén sau rong vé y nghia cia
phong trao “Binh dan hoc vu s6”, “Ngay hoi toan dan hoc tap s6”, gin voi huong
g “Ngay Chuyén doi s6 quoc gia (10/10)” thong qua hé théng loa truyén thanh,
bang tin, trang thong tin dién tir, nhém Zalo cong déng, cac truong hoc, cac to
dan phd. Chu dong phdi hop vai cac to chire chinh tri - xa hoi tai dia phuong t6
chtrc tuyén truyén vé k¥ ning sd co ban, huéng din ngudi dan st dung dién thoai
thong minh, dich vu cong truc tuyén, thanh toan khong dung tién mat, ung dung
VNelD, “Céng dich vu cong qudc gia” va “Smart Hai Phong”. ..

UBND phudng yéu cu cac co quan, don vi, bd phan lién quan tip trung
trién khai cac ndi dung sau: tuyén truyén phong trao “Binh dan hoc vu s6”, “Ngay
hoi toan dan hoc tap s6” gan véi hoat dong hudng ung “Ngay Chuyén d6i sé quic
gia” (10/10) bang cac hinh thiic truc tuyén, truc tiép, to chic 16ng ghép vao cac
budi sinh hoat cong dong, toa dam, 16ng ghép nodi dung “chuyén doi sb trong doi
séng hang ngay” vao cac cudc hop chi bo, T6 dan phd, sinh hoat hoi, doan thé.
Noi dung tap trung néu rd muc dich, ¥ nghia, tAm quan trong ctia viéc trang bi k§
nang sé co ban.

UBND phudng phd bién thong tin, chi dao co quan chuyén mén ting cudng
cac chuyén muc vé Chuyén dbi sd, tuyén truyén phong trao “Binh dan hoc vu s6”,
“Ngay hoi toan dan hoc tap s6” va dua céc tin, bai trén cic nén tang sd (Cong
thong tin dién tir, Zalo, trang Facebook ctia phudng ....), qua dai truyén thanh
phuong. Két qua dua trén 20 tin bai dang trén Cong TTPT phuong va bai ding
trén Trang facebook “phudng Chu Vin An, Thanh ph Hai Phong”. Treo bing
ron, pano, khau hiéu vé chuyén ddi sd tai tru s& UBND, céc truc duong chinh va
cac nha vin hoa T6 dan phd. ..

Céc trudng hoc trén dia ban phudng t6 chiic cac hoat dong hudng dan, trai
nghiém k¥ nang s6 cho hoc sinh. T6 chire cac hoat dong trai nghi¢m, 16p hoc, bubi
hudng din dé hudng dan hoc sinh thuc hanh st dung cc nén tang s6 va dich vu sb
thiét thuc. Trién khai K& hoach sé 7462/KH-SGDPT ngay 08/10/2025 cua S&
Giado duc va Dao tao thanh phé dam bao “dung, du, sach, séng, théng nhét, dung
chung”, dong bo, hiéu qua giira cac co quan, don vi mot cach hiéu qua va thdng
suét. Kién toan td chirc bd phan phu trach CNTT, CDS va cong tac thdng ké gido



4

duc; Phan cong lanh dao don vi phu trach va can bd lam dau mdi thyc hién trién
khai cac nhiém vu CNTT, CDS.

Pé cong tac tuyén truyén di vao thuc chat, phudng da chi trong lya chon nodi
dung d& hiéu, d& tiép can, phi hop véi timg nhom d6i twong. Pdi vai can bo, cong
chtc, vién chtrc, ndi dung tuyén truyén gian véi yéu cau ning cao ning luc st
dung céc hé théng thong tin phuc vu cong tac chuyén mon va giai quyét thi tuc
hanh chinh. Péi véi nguoi dan, hg kinh doanh, ngudi lao dong, nd1 dung tuyén
truyén tap trung vao cac k¥ ning sb co ban, cac tién ich sb thiét thyc, cach khai
thac thong tin chinh théng va st dung cac dich vu s trong doi song hing ngay.
Pbi voi nguoi cao tudi, nguoi yéu thé, ngudi chua thanh thao céng nghé, phudng
tang cuong hinh thirc tuyén truyén, huéng dan truc tiép, cim tay chi viéc thong
qua lyc lugng tai co so.

Nhin chung, céng tac truyén thong, tuyén truyén vé Phong trao “Binh dan hoc
vu s0” trén dia ban phuong Chu Van An dugc trién khai kip thoi, dong b, ¢6 trong
tam, trong diém; budc dau tao sy chuyén bién tich cuc trong nhan thirc cia can bo,
cong chue, vién chure, doan vién, hoi vién va Nhan dan vé vai tro cua ky nang s0,
hoc tap s6 va chuyén ddi s6 trong doi séng, cong tac, hoc tap, san xuat, kinh doanh.

3. Két qua to chirc cac hoat dong do don vi chii dong trién khai Phong
trao “Binh dan hoc vu s6” tai dia phwong

Trén co sd cic van ban chi dao cua Trung wong, thanh phd va Pang uy
phudng, Uy ban nhan dan phuong Chu Vian An da chu dong xay dung ké hoach,
ban hanh vin ban trién khai Phong trao “Binh dan hoc vu s6” phu hop véi diéu
kién thyc té cua dia phuong. Cac nhiém vu dugc xac dinh theo hudéng rd viéc, ro
trach nhiém, o dau mdi thuc hién, gén vO1 nhi€ém vu chuyén ddi s, cai cach hanh
chinh, trién khai D& an 06 va ning cao chét luong phuc vu nguoi dan.

Mot trong nhitng hoat dong trong tim duoc phudng trién khai 13 to chirc hoc
tap trén nén tang hoc tryc tuyén dai tra “Binh dan hoc vu sb”. ﬁy ban nhan dan
phuong da phd bién, quan triét can bo, cong chirc, vién chic trong cac co quan,
don vi tham gia hoc tap cac khoda hoc vé trién khai phong trao, k§ nang s6 co ban
va hudng dan stir dung Hé thong thong tin giai quyét thu tuc hanh chinh trén nén
tang Binh dan hoc vu 30, dang nhéap xac thuc béng VNelD. Hoat dong nay gop
phan nang cao nhan thurc, trach nhiém va k¥ ning thuc hanh sé ctia doi ngii can
b0, cong chirc, vién chirc trong thuc hién nhi¢ém vu chuyén mon.

Ngay 20/12/2025 phong Van hoa — Xa hoi da tham muu cho UBND phuong
t6 chtre hoi nghi tap hudn, bdi dudng kién thirc vé cong tac chuyén doi s6 cho can
b0, cong chirc, vién chirc, TH cong nghé ) cong déng trén dia ban phuong Chu
Van An g?m 280 luot nguot tham dy. Pa dugce trang bi kién thire, k¥ nang co ban
vé chuyén ddi sd, str dung cac nén tang sb, phan mém quan 1y, chit ky sb, dich vu
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cong truc tuyén va hé thong thong tin ding chung.

Pbi v6i nguoi dan, phuong di to chirc tuyén truyén, hudng dan tiép can ky
nang sd thong qua cac hoat dong tai to dan phd, Trung tdm Phuc vy hanh chinh
cong phuong, cac hoi nghi, nhém thong tin cong déng va hoat dong hd tro truc
tiép cua lyc luong co sé. Noi dung huéng dan tap trung vao viéc str dung dich vu
cong tryuc tuyén, tai khoan dinh danh di¢n tr VNelD, thanh toan khong dung tién
mat, khai thac céc tién ich sd phuc vu 'y té, an sinh x3 hoi, hoc tap, giao dich va
trao d6i thong tin v&i chinh quyén.

100% can bo, cong chirc tham gia diy du cac 16p tap hudn tryc tuyén vé
chuyén d6i sd, cong nghé thong tin, an toan thong tin mang do S& Khoa hoc va
Cong nghé thanh phé t6 chirc. Két thuc khéa hoc, toan bd can bd, cong chire déu
duogc cap gidy chimg nhan hoan thanh khoa dao tao, gop phan nang cao nhan thuc,
k¥ nang sd va kha nang tng dung céng nghé thong tin trong cong viéc hang ngay.
Pay 13 nén tang quan trong gitp doi ngli can bo phudng thuc hién hiéu qua nhiém
vu cai cach hanh chinh va phuc vu nhan dan trong méi truong s6. Clr 04 can bd
tham gia 16p tap huan “Ung dung tri tué nhén tao (AI), ty dong hoa trong co quan
nha nudc” do S6 Khoa hoc va Cong nghé to chirc.

ba dang ky cho cén bg, cong chirc, vién chirc nguoi lao dong trén dia ban
phudng tham gia khoa hoc, dao tao bodi dudng truc tuyén trén nén tang One touch
dot 1 va dot 2 tham gia 57/57 can bd, cong chirc da tham gia hoan thanh 100%
(theo CONg Véin s6 2502/SKHCN-TTTT ngay 12/8/2025 ciia S¢ Khoa hoc va Cong
nghé vé viéc hudmg dan hoc truc tuyén vé chuyén doi sé cho can b, cong chire,
vién chitc, t6 céng nghé sé cong dong trén dia ban thanh pho).

Lap danh sach ctr 583 can bo, cong churc, vién chic (cua UBND phu’dng,
cdc truong hoc, cdc tram y té trén dia ban) tham gla chuong trinh dao tao vé Ung
dung AI-Tri tué nhan tao bang hinh thirc truc tuyén (Thuc hién theo Céng vin s6
4939 ngay 22/07/2025 ciia S¢ Ngi vu Thanh phé Hai Phong vé viéc cir cdan b,
cong chire, vién chirc tham gia chwong trinh dao tao vé Ung dung AI-Tri tué nhin
tao).

Trién khai Cudc thi “Cong dan sb Hai Phong - sir dung thong minh, séng
an toan”. Tinh dén hét ngay 11/11/2025, trén toan phuong c6 2612 thi sinh dang
ky tham gia xép thr 30/114 xa, phuong, dic khu, luot 1am bai 2422 luot thi, co
1818 thi sinh hoan thanh bai thi xép thtr 25/114 xa, phudng, dic khu.

Phéat huy mé hinh “To cong nghé s6 cong dong” tai 100% To dan phd;
mdi to ¢6 5 - 8 thanh vién phu trach hd tro ky nang s6 cho nguoi dan (ddc biét
ngudi cao tudi, hd san xuat nong nghiép.

Lap danh sach ctr 662 cén bd, cong chuc, vién chirc (cua UBND phuong,
cdc treong hoc, cdc tram y té trén dia ban) tham gia 16p tap hudn van hanh Hé
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théng Chinh quyén s6 thanh phd dé nham dap Gmg nhu cau nang cao nang luc tng
dung cong nghé thong tin, dac biét la sir dung cac hé théng, nén tang, ph?m mém,
co s6 dit liéu va timg dung thudc Hé théng chinh quyén s cua thanh phd Hai Phong
cho doi ngii can b, cdng chirc, vién chirc va nguoi dan, doanh nghiép trén dia ban
thanh phd gop phan xay dung nén hanh chinh hién dai, minh bach va hiéu qua.

Nhin chung, cac hoat dong do Uy ban nhan dan phudng Chu Vian An chi
dong trién khai d3 bam sat muc tiéu cua Phong trao “Binh dan hoc vu $6”, bao
dam thiét thuc, d& tiép can, huéng manh vé co s& va nguoi dan. Qua do, tung
budc hinh thanh théi quen hoc tap s, sir dung dich vu $0, giao dich $0, gop phﬁn
nang cao ky nang s6 cho can bo, cong chtrc, vién chuc, nguoi lao dong, hoc sinh,
ho kinh doanh va Nhan dan trén dia ban.

4. Két qua trién khai to chirc cac hoat dong trai nghiém, hwéng din
str dung nén tang sd, dich vu sd, 16p hoc s6 dwge Bd Gido duc va Do tao ban
hanh va dwge phat hanh trén cic nén ting truwc tuyén
(https://binhdanhocvuso.gov.vn va cac nén ting hoc triwe tuyén mé dai tra -
MOOCs), cac khoa hoc mién phi vé ki ning sir dung Al trén Cong dao tao
Al cho cong dong https://aicongdong.ptit.edu.vn), cac khéa hoc mién phi trén
Hé¢ thong phat trién ky niing sé thanh pho Hai Phong (tai dia chi
https://daotaotructuyen.haiphong.gov.vn).

UBND phuong c6 cong van huéng dan ngudi dan, can bd, cong chire, vién
chtrc phudng, nguoi dan cach truy cip va sir dung cac nén tang hoc tap truc tuyén
nhu https:/binhdanhocvuso.gov.vn va cac khoéa hoc mién phi vé Al tai
https://aicongdong.ptit.edu.vn thong qua tuyén truyén hoic cac budi tap huln.
Két qua 100% can bo cong chire, vién chire trén dia ban x4 da tham gia hoc tap
khoa hoc “trién khai Ké hoach s6 02- KH/BCDTW ngay 19/6/2025 cua Ban chi
dao Trung wong” va khoa hoc “Hudng dan sir dung Hé thong thong tin giai quyét
thu tuc hanh chinh” trén nén tang Binh dan hoc wvu s6 tai dia chi
http://binhdanhocvuso.gov.vn

UBND phuong Chu Van An da chi dao 100% cac truong hoc trén dia ban
trién khai 16ng ghép ndi dung Phong trao “Binh dan hoc vu s6” vé&i nhiém vu
chuyén d6i so trong giao duc, phat trién ki nang s6 cho doi ngii can bo quan 1y,
gido vién, nhan vién va hoc sinh. 100% céc truong di t6 chuc tuyén truyén, phd
bién, huéng dan gido vién, hoc sinh tiép can cic nén tang hoc tap s0, 16p hoc s0,
hoc liéu tryc tuyén va cac khoa hoc mién phi vé k¥ niang so, ky nang sir dung tri
tu¢ nhan tao phuc vu hoc tap, giang day.

Céc truong da huéng dan 100% gido vién va hoc sinh trong do tudi phit hop
khai thac, st dung cac nén tang truc tuyén nhu: nén tang “Binh dan hoc vu s6” tai
dia chi https://binhdanhocvuso.gov.vn; cac nén tang hoc truc tuyén mé dai tra
MOOCs; Cong dio tao Al cho cong dong tai dia chi https://aicongdong.ptit.edu.vn
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va Hé thong phat trien k§ nang s thanh phd Hai Phong tai dia chi
https://daotaotructuyen.haiphong.gov.vn. Noi dung tap trung vao nang cao nang luc
s0, k¥ niang hoc tap trén moi trudng s, ki ning khai thac théng tin, sir dung cong cu
sO va tmg dung Al trong d6i méi phuwong phép day hoc.

Bén canh do, 100% cac truong hoc trén dia ban da déy manh ung dung hoc
lidu sd, bai giang dién ttr, phan mém hd tro giang day, nhoém 16p truc tuyén va cac
cong cu tuong tac ) trong hoat dong day hoc, kiém tra, danh gia. Gido vién dugc
khuyén khich sir dung cong cu s6, tri tué nhan tao phu hop dé thiét ké bai giang,
xay dung hoc liéu, giao nhiém vu hoc tap va hd tro hoc sinh tu hoc. Hoc sinh dugc
huéng dan st dung thiét bi thong minh, Internet, nén tang hoc truc tuyén bao dam
an toan, hiéu qua, pht hop véi lira tudi.

Thong qua trién khai, 100% hoc sinh tai cac co s& gido duc trén dia ban timg
budc duoc tiép can kién thuc, k¥ nang ) phuc vu hoc tap, nghién clru va sang
tao; nhan biét cic nguy co mat an toan trén mdi truong sé va hinh thanh k¥ nang
tu bao vé khi tham gia hoc tap, twong tac truc tuyén. Qua do gop phan ning cao
nhan thirc ctia doi ngii can bd quan 1y, gido vién, hoc sinh va phu huynh vé vai tro
ctia chuyén doi s6, hoc tap so; ting budc xay dung moi trudng gido duc hién dai,
an toan, sang tao, phil hop véi yéu cau trién khai Phong trao “Binh dan hoc vu s6”
trén dia ban phuong.

Ngoai ra can bg, giao vién trong cac co s gido duc da tich cuc tham gia
tap hudn va sir dung thanh thao cac nén tang day hoc truc tuyén pho bién nhu:
Zoom, Google Meet, Microsoft Teams,...

5. Két qua trién khai cic md hinh, phong trao lan téa ky ning so cho
cong dong.

Uy ban nhan dan phuong Chu Vin An da trién khai cac mo hinh, phong
trao lan téa k¥ nang sb trong cong dong theo hudng lay ngudi dan lam trung tim,
lay hiéu qua str dung thuc té 1am thudc do, phat huy vai tro nong cét ciia T6 Cong
nghé sb cong dong, can b té dan phd, doan vién thanh nién, cac t6 chirc chinh tri
- x4 hoi va lyc luong hd tro tai co sé.

Phuong da trién khai cac cac M6 hinh “T6 cong nghé s6 dong”, “Moi gido
vién mot bai giang s6”.

UBND phudng phdi hop véi UBMTTQ phudng va Héi LHPN phuong long
trong t6 chirc HoOi nghi ra mét 31 mé hinh " Chi hoi phu nir s6 " tai 30 chi hoi phu
nit to dan phd va 01 chi hoi phy nit Céng an phudng, nham hién thuc hoa chu
trwong chuyén ddi s6 trong hoat dong Hoi, gop phan xay dung ngudi phu nit thoi
dai m&i " tw tin — cha dng — siang tao — hoi nhap”. Ho1 LHPN phuong Chu Van An
xéac dinh chuyén d6i s6 1a nhiém vu trong tim, xuyén sudt, gitip doi méi phuong
thuc hoat dong Hoi, tao diéu kién dé phu nir tiép can khoa hoc cong ngh¢, nang
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cao tri thirc, phat trién kinh té va xay dung gia dinh hanh phuc thoi dai méi. Dic
biét, chuong trinh “Phu nit chung tay chuyén dbi sb vi trong lai cong dong” dang
duogc trién khai sdu rong, gop phan dua phu nit tré thanh cong dan sé tich cuc, sir
dung thanh thao nén tang s6, dich vu cong truc tuyén, thanh toan khong dung tién
mit, truyén thong x4 hoi van minh, va tham gia kinh té sé.

Pbi voi mo hinh thanh toan sb, phuong di day manh tuyén truyén, hudéng
dan ngudi dan, ho kinh doanh st dung ma QR, chuyén khoan, ngan hang $6, vi
dién tir trong cac giao dich phu hop. Két qua thanh toan khong dung tién mit trong
truong hoc, chi tra chinh sach an sinh xa hoi va giao dich cua ho kinh doanh cho
thay k¥ nang s6 ctia ngudi dan di timg budc chuyén tir nhan thirc sang thyuc hanh,
hinh thanh thoéi quen giao dich sb trong doi sdng hing ngay.

Tai Trung tdm Phuc vu hanh chinh cong t6 chirc gbc cong nghé sb: Tao
khong gian hd tro truc tiép cho ngudi dan tiép can, trai nghiém va sir dung céc
g dung cong nghé sd (App Cong dan sb, 1022, VNelD, Smart Haiphong .....),
dang ky céac thil tuc hanh chinh truc tuyén. Huéng dan nguoi dan tai va sir dung
cac ung dung s6 phuc vu cong viéc hanh chinh, nham hd trg cong dan tiép can, st
dung céac dich vu cong truc tuyén trong giai quyét tha tuc hanh chinh. Cach lam
nay gop phan nang cao ty 1¢ ho so dugc tiép nhan, xur 1y trén moi trudng dién ti,
dong thoi giam tam 1y e ngai cia ngudi dan khi stir dung dich vu cong truc tuyén.

Huéng dan, hd tro ngudi dan st dung dich vu cong truc tuyén, thyc hién mot
s6 thii tyuc hanh chinh trén méi trudng mang; huéng dan, hd trg nguoi dan cai dat
cac nén tang sd, cong nghé sd, k¥ nang sb, vi phuong cham “Bi timg ngd, go ting
nha, huéng dan timg ngudi dan k¥ ning sb, sir dung cac dich vu s6”; Thyuc hién
chién dich truyén thong “ Chuyén ddi so: nhanh hon, hiéu qua hon, gan dén hon
bao dam moi ngudi dan déu duoc phd cap ki ning co ban vé chuyén doi sd.

6. Két qua hoat dong T6 cong nghé so cong dong thwe hién Phong
trao“Binh dan hoc vu s6” (trong d6 néu ré s6 lwong To cong nghé so cong
dong, thanh vién tham gia va hiéu qua hoat dong ciia T6 cong nghé s cong
dong...)

UBND phuong da thanh 14p T6 cong nghé s ctia phudng (theo Quyét dinh
s6: 717/0D-UBND ngay 27/8/2025 vé thanh ldgp To Céng nghé sé cong dong
phirong Chu Vin An) va thanh Idp 30 “T6 cong nghé sé cong dong” (theo Quyét
dinh sé: 718/0P-UBND ngay 27/8/2025 vé thanh lgp Té6 Cong nghé sé cong dong
cap T6 dan phé trén dia ban phuong Chu Vin An ) (g6m T truong TDP, Bi thu
doan vién thanh nién. .., gido vién trong d6 lay doi ngii gido vién 1am long ct) dé
hd trg hudng din nguoi dan ndp hd so truc tuyén ..... Thanh lap T6 Ung ctru
Cong nghé va Nghiép vu hd trg giai quyét thu tuc hanh chinh tai Trung tim phuc
vu hanh chinh cong (theo Quyét dinh sé: 686/0P-UBND ngay 19/8/2025). Hang
nam xay dung Ké hoach hoat dong cho T6 cong nghé s6 cong dong.
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Ngay 23/03/2026 UBND phuong ban hanh Quyét dinh s6: 502/KH-UBND Vé
viéc kién toan T6 Cong nghé sd cong ddng cip T6 dan phd trén dia ban phuong
Chu Vin An, kién toan 30 “T6 cong nghé s6 cong dong” v6i 171 thanh vién.

Céc T6 cong nghé sd da trién khai hoat dong theo phuong cham “di timng ngd,
gd timg nha, huéng dan timg ngudi dan”. Noi dung hoat dong tap trung vao viéc
tuyén truyén, hudng dan nguoi dan str dung VNelD, dich vu cong truc tuyén, thanh
toan khong dung tién mit, cai dat Smart Hai Phong, SO tay dang vién, Pac biét
trong dot cao diém hd trg nguoi dan cai dat S6 stre khoe dién tir trén dia ban phuong,
T cong nghé cong dong da dong vai trd quan trong trong cong tac trién khai chién
dich. .... Trong qua trinh hd trg, cac TH chu trong nhom ngudi cao tudi, ngudi yéu
thé, ngudi chua co diéu kién tiép can thuong xuyén véi cong nghé, qua d6 gop phan
thu hep khoang céach sb trong cong dong.

Thong qua hoat dong ctia cac T Cong nghé s cong dong, nhan thic va ki
nang sd cta ngudi dan timng budc duoc nang 1én. Nguoi dan dan hinh thanh thoi
quen str dung tmg dung sd, dich vu cong truc tuyén, thanh toan khéng dung tién
mit va cac kénh tuong tac s6 voi chinh quyén. Hoat dong ciia cac To da gop phan
quan trong vao viéc trién khai Phong trao “Binh dan hoc vu s6” theo hudng thiét
thuc, gan dan, sat dan, phit hop véi yéu cau chuyén doi s6 & cap co so.

I11. PANH GIA CHUNG

1. Uu diém

Phong trao Binh dén hoc vu sé duogc sy 13nh dao, chi dao thudng xuyén, sau
sat ciia Pang ty; su phdi hop chit ché, dong bo cia Thuong truc HDND phudng;
Thuong truc Uy ban Mit tran va cac doan thé phudng; vai tro, trach nhiém cua
cac phong, don vi va can b, céng chirc, vién chirc.

Néng cao vai tr, trach nhiém cta cac cip, nganh, cac co quan, don vi, to
chirc, nhit 1a nguoi dung dau trong viéc lanh dao, chi dao trién khai Phong trao,
thuc hién nhiém vy, giai phap phé cap tri thirc co ban vé chuyén ddi s, ky nang
s6 cho nguoi dan; ddng thoi day nhanh tién trinh chuyén d6i s6 cua cac co quan,
don vi trén dia ban phuong.

Dac biét, phong trao da nhan duoc su déng thuan, ung ho va tich cyc tham
gia ciia Nhan dan, nang cao k¥ ning sb va tri thuc sd cho toan dan, thic day
chuyén ddi s6 va phat trién kinh té - xa hi, tao co hoi phat trién c4 nhan va thu
hep khoang céach s6, dic biét 1a cho cac ddi tuong yéu thé. Phong trao nay cling
g6p phan xay dung mot xa hoi sd, chinh quyén sd, cong dan sb.

2. Ton tai, han ché, nguyén nhan

Bén canh nhiing két qua dat duoc, van con mot sd han ché nhu: hiéu qua
cong tac théng tin, tuyén truyén vé Phong trao “Binh dan hoc vu s6” chua cao; sy
phéi hop gitta cac phong, don vi c6 mat chua thyuc su dong bo, hiéu qua; vai tro
ctia TO cong nghé s6 cong ddng chua duge phat huy dung muec.
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IVV. Nhiém vu trong tdm nam 2026

1. Pay manh tuyén truyén sau rong trén cac phuong tién théng tin dai chung,
Cong thong tin dién tir phuong, dai truyén thanh co s, cac nén tang vé chuyén doi
s6 va Phong trao. Thong qua céac 16p hoc cong dong, cac chuong trinh dao tao, boi
dudng. Huéng dan sir dung dién thoai, ing dung; huéng dan thanh toan dién tir,
dich vu cong; canh bao, phong chdng cac chiéu tro lira dao trén mang.

2. Huy dong nhiing ngudi c6 uy tin, anh hudng trong cong ddng tham gia
truyén thong, lan téa Phong trao. Pho bién truc tiép dén timg ho gia dinh, nguoi
dan vé muc dich, y nghia Phong trao, tAm quan trong cua viéc lam chu cong nghé
s6, k¥ niang sd. Cac cip uy, chinh quyén, dic biét 1a ngudi dimg dau cac cap tién
phong trong nang cao ning luc sd, thiic day chuyén d6i sd, xem day 1 nhiém vy
trong tAm, gin két voi cai cach hanh chinh, phat trién kinh té - xa hoi, tao diéu
kién dé nguoi dan tiép can k¥ nang s6, dich vy, nén tang $0.

3. T chirc cac hoat dong huong ung Ngay hoi Poi méi sang tao; Ngay
Chuyén d6i s6 qudc gia trén dia ban phudng. Két hop hoat dong truc tuyén va truc
tiép: Hoi nghi trién khai huéng dan trai nghiém, sir dung cac nén tang, dich vu sd
co ban, 16p hoc s trong cong dong. To chirc cac 16p hoc k§ nang sb ngay tai nha
van hoéa, hi truong, truong hoc... Huy dong thanh nién, gido vién, doan vién lam
nguoi huéng din st dung dién thoai, may tinh cho ngudi dan. Pho bién cac tai
liéu hoc don gian, dé nhé.

4. Xay dung chuyén trang, chuyén muc vé Phong trao “Binh dan hoc vu
s6”, chuyén doi s6 trén Cong thong tin dién tir phudng va dai truyén thanh; mang
xd hoi; da dang hoa hinh thirc cung cap thong tin (bai viét, infographic, video
ngdn...), dé ngudi dan hiéu duoc loi ich cua viée hoc va dung cong nghé.

5. T chuc c4c 16p boi dudng, tap huan cap nhat kién thire, k¥ nang sé cho
can bg, cong chuc, vién churc va nguoi lao dong; doan vién, hdi vién va cac téng
16p Nhan dan phu hop véi tién trinh chuyén ddi sb cua co quan, don vi, dia
phuong. Long ghép dwa ndi dung chuyén ddi sb, phat trién k¥ nang sd vao cac
chuong trinh boi dudng chuyén mon, nghiép vu. Khuyén khich tu hoc qua cac
nén tang truyc tuyén.

6. Tich hop tuyén truyén, giao duc k¥ nang sé cho hoc sinh, gido vién trong
chuong trinh gido duc pho thong. Pic biét coi trong k¥ ning str dung tri tué¢ nhan
tao (AI) mdt cach phu hop vao chuong trinh giang day va hoat dong ngoai khoa.
Phat huy vai trd cia hoc sinh trong viéc hd trg ngudi than, cong dong nang cao
k¥ nang sb (qua cac doi, nhém ...).

7. Tuyén truyén, phd cap, dao tao, hudéng dan k¥ ning sd, cho ngudi lao dong
trong cac cong ty, doanh nghiép, hop tic x4...nam vimng xu hudng chuyén doi sé cta
don vi, g dung cong nghé méi dé nang cao ning suat, hiéu qua lao dong.

8. Tuyén truyén kién thtrc k¥ ning sé cho nguoi dan. Cac t6 chirc Chinh tri
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- X4 hoi to chirc cac budi hoc cong dong cho cac doan vién, hoi vién ciia minh trén
dia ban. Tap trung vao céc noi dung thiét thuce, ¢d thé ap dung ngay, gin voi trién
khai cac D& 4an ctia Chinh phu vé chuyén d6i sé6 Quéc gia.

9. TH chirc cac Chién dich thanh nién chung tay phd cap k¥ ning sb: Poan
Thanh nién phuong to chiic cac chién dich thudong xuyén theo chuyén dé riéng
hoic 16ng ghép vao hoat dong ctia T6 cong nghé cong dong, To thanh nién chuyén
d6i s6, thanh nién tinh nguyén t6 chirc cac 16p, nhdm hudng dan cho nguoi dan
cach thuc cai dat, sir dung céc phf:in mém, ung dung, san phém, dich vu sd.

V. Pé xuit, kién nghi

Pé nghi S& Khoa hoc va Cong nghé tiép tuc hd tro tap huan, huéng dan ki
ning sd va hd tro kinh phi hoat dong cho T6 cong nghé s6 cong dong.

Quan tdm hd tro ha tang cong nghé thong tin, thiét bi phuc vu chuyén do6i
sb tai co s6. Tiép tuc cung cép tai liéu, nén tang hoc truc tuyén, chuong trinh dao
tao k¥ nang sé phu hop vé6i dia phuong.

Trén day la Bao cao két qua thuc hién phong trao “Binh dan hoc vu s6” trén
dia ban phuong Chu Vin An. Kinh giri S& Khoa hoc va Cong nghé thanh phé Hai
Phong tong hop./.

Noi nhin: TM. UY BAN NHAN DAN
- S& Khoa hoc va Coéng nghé thanh KT. CHU TICH
phé; : .

- Lanh dao UBND phuong;
- Luu: VT, VHXH.

guyén Thi Hoa
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