UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG CHU VAN AN Déc 1ap - Tw do - Hanh phuc
$6: 193/Qb-UBND Phuong Chu Vén An, ngay 02 thang 02 ndm 2026
QUYET PINH

Ban hanh Chinh sach chit hrong va Muc tiéu chat lwong nim 2026
cia Uy ban nhan dan phwong Chu Van An

CHU TICH UY BAN NHAN DAN PHUONG CHU VAN AN

Can cir Ludt Té chirc chinh quyén dia phwong ngdy 16/6/2025;
Can cir Quyét dinh so 19/2014/QD-TTg ngay 05/3/2014 cia Thi twéng

Chinh phu vé viéc ap dung He¢ thong quan 1y chdt lwong (HTOLCL) theo Tiéu
chudn quoc gia TCVN 1SO 9001:2008 vao hoat dong cua cdc co quan, t6 chirc
thugc hé thong hanh chinh nha nwée; Cén civ Théng tw s6 26/2014/TT-BKHCN
ngay 10/10/2014 ciia Bo truong Bé Khoa hoc va Cong nghé quy dinh chi tiét thi
hanh Quyét dinh s6 19/2014/0D-TTg ;

Can cir Ké hoach so: 26/KH-UBND ngay 23/01/2026 ciia Uy ban nhdn ddn
phuong Chu Van An dap dung, duy tri, cai tién Hé thong quan Iy chdt lvong theo

tiéu chudn quoc gia TCVN ISO 9001:2015 tai Uy ban nhéan din phwong Chu
Van An nam 2026;

Theo dé nghi ciia Trudng phong Vin héa - Xa héi phuong.
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Chinh sach chét luong va
Muc tiéu chat lugng ndm 2026 cta Uy ban nhan dan phuong Chu Van An.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Chanh Vin phong HDND va UBND phuong, Ban Chi dao xay dung
va ap dung, duy tri, cai tién h¢ thong quan ly chat lugng theo ti€u chuan TCVN
1SO 9001:2015 tai Uy ban nhan dén phuong Chu Vian An, Thu trudng cac phong,
ban, don vi va ca nhan lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhgn: CHU TICH
- CT, cac PCT UBND phuong; U VAL

- Nhu Diéu 3;
- Luu: VT, VHXH.




N-NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
‘WAN AN Doc 1ap - Tw do - Hanh phuc

UC TIEU CHAT LUQNG NAM 2026

Uy ban nhan dan phuong Chu Van An dé ra muc tiéu chét lugng nam 2026,

cu thé nhu sau:

1. Phin dAu hoan thanh 100% chi tiéu ké hoach va cic nhiém vu ndm 2026 dugc
Uy ban nhan dan thanh phé giao.

2. 100% can b, cong churc, vién chure, nguoi lao dong thuc hién nghiém ky
cuong hanh chinh, tiép tuc nang cao nang lyc nhan thirc doi ngfi can bg, cong chirc
hiéu dén, c6 trach nhiém v&i Nhan déan, hoan thanh t6t moi nhiém vu duge giao.

3. Phan dau 100% céc hd so dugc giai quyét nhanh hon va ding thoi gian
quy dinh, trong d6 ty 18 giai quyét nhanh hon vé mit thoi gian 14 90%.

4. Pam bao 100% vin ban dén c6 an dinh thoi han giai quyét phai duoc
theo ddi, dén dbc vé thoi han giai quyét.

5. 100% thu tuc hanh chinh thudc thdm quyén giai quyét caa Uy ban nhén
dan phudng thuc hién duy tri Hé théng quéan 1y chat luong theo tiéu chuan TCVN
1SO 9001:2015.

Chu Van An, ngay 02 thang 02 nam 2026

™. UY BAN NHAN DAN
CHU TICH

Nguyén Vin Thuwéng



‘\‘ ANDAN  CONG HOA XA HQI CHU NGHIA VIET NAM
AN AN Doc 1ap — Tu do — Hanh phiic

CHINH SACH CHAT LUQNG

Voi phuong cham:

CONG KHAI, MINH BACH, PUNG LUAT, THUAN LOI,
HIEU LUC VA HIEU QUA
Uy ban nhéin dan phwong Chu Vin An xac dinh:
TAM NHIN:

- Huong t6i viée xay dung mot co quan hanh chinh nha nudc phu hop voi
nén kinh té thiqtru’b‘vng va dinh hudéng chién lugc cua Pang va Nha nudc trong
thot ky phat trién, d61 mai.

- Gop phan tich cuc cho viéc phat trién kinh té, xa hoi ctia thanh phd.
CAM KET:

Nham dap img duoc tam nhin, st ménh, toan thé CBCCVC Uy ban nhén
dan phuong cam két:

1. Thyc hién nghiém tlc va ddy di nhiing yéu ciu cia ludt phap, chu
truong, duong 161 cua Pang va Nha nudc.

2. Xay dung, duy tri ap dung He théng quan 1y chat lugng trong hoat dong
quan ly nha nudc va cung cap dich vy hanh chinh cong dam bao dung, du va phu
hop véi thuc t€ dia phuong.

3. Giam thiéu cac tac dong khong mong muén trong hoat dong quan 1y nha
nudc va nang cao hi¢u qua trong cong tac giai quyet cac thu tuc hanh chinh cling
nhu chi dao diéu hanh.

4. St dung hi€u qua cac nguon lyc nham tiét kiém ngan sach Nha nudc

Chu Van An, ngay 02 thang 02 nam 2026

T™™.UY BAN NHAN DAN
CHU TICH

Nguyén Vin Thuéng
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