UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG CHU VAN AN Déc 1ap — Tw do — Hanh phiic
S6:1751/QD-UBND Phwong Chu Vin An, ngay 28 thang 8 nam 2026
QUYET PINH

Vé viéc ban hanh ap dung cac tai liéu thudc Hé thong quan ly
chat lugng theo tiéu chuan TCVN ISO 9001:2015 nam 2026

CHU TICH UY BAN NHAN DAN PHUONG CHU VAN AN

Can cit Ludt T6 chirc chinh quyén dia phwong ngay 16 thang 6 nam 2025

Can cit Quyét dinh sé6 19/2014/0D-TTg ngay 05/3/2014 cia Thii twéng
Chinh Phii vé viéc vé viéc dp dung hé thong quan 1y chdt lwong theo tiéu chudn
TCVN ISO 9001:2008 vao hoat dong cua cdc co quan hanh chinh nha nudc;

Can cir Thong tw s6 26/2014/TT-BKHCN ngay 10 thang 10 nam 2014 ciia
B Khoa hoc va Cong nghé vé viéc Quy dinh chi tiét thi hanh Quyét dinh soé
19/2014/0P-TTg ngay 05/3/2014 cia Thii twéng Chinh phii vé viéc dp dung hé
thong quan 1y chat lwong theo tiéu chuan quoc gia TCVN 9001:2008 vao hoat
déng ciia cdc co quan, t6 chike thude hé thong hanh chinh nha medc;

Theo dé nghi ciia Truwéng phong Kinh té phurong.

QUYET PINH:

7 Piéu 1. Ban hanh ap dung cac tai liéu thuoc H¢ théng quan ly theo tiéu
chuan TCVN ISO 9001:2015 cua UBND phuong Chu Van An nam 2026 bao
gom cdc tai liéu, quy trinh nhu danh muc kém theo quyét dinh nay.

Piéu 2. C4c phong chuyén mén tryc thugc UBND phuong c6 trach nhiém
nghién ctru va thyc hién ap dung theo ding quy dinh cua hé thong tai liéu nay,
tién hanh dua h¢ thong van ban theo Ti€u chuan TCVN ISO 9001: 2015 vao ap
dung trong cac hoat dong chuyén mon thyec te.

Piéu 3. Quyét dinh nay c6 hiéu luc tir ngay ky.

, Picu 4. Chanh Vin phong HDND&UBND phudng, Trudng phong Kinh
té; Thu trudng cac co quan, don vi lién quan chiu trach nhi¢m thi hanh Quyét
dinh nay./.

Noi nhin:

- Nhu Diéu 4;

- S6 Khoa hoc va Cong nghg;

- TT Dang uy phuong;

- TT HDND phudng;

- Chu tich, cac PCT UBND phuong;

- Céc phong chuyén mon phuong;
- Luu: VT, KT.

Nguyen Van Thuong
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Phu luc

C TAI LIEU THUQC HE THONG QUAN LY CHAT LUQNG

NEO TIEU CHUAN TCVN ISO 9001:2015 NAM 2026
i kbm theo Quyét dinh s01751/0P-UBND nga28./8./2026 ciia Chii
tich UBND phuong Chu Van An)

Tén tai lidu M3 hiéu Ghi
; ; chu
PHAN 1: QUY TRINH HE THONG
1. | M6 hinh Hé thdng quan 1y chét luong MHHTQL
2. | Hudng dan kiém soat thong tin dang van ban HD.01
3 Hp:ong dan Quan ly rui ro va co hoi (phuong phap HD.02
dinh tinh)
4. | Huéng dan danh gia ndi bod HD.03
5 Huodng dan kiém sodt sy khong phu hop va hanh HD.04

dong khac phuc

PHAN 2: QUY TRINH GIAI QUYET THU TUC HANH CHINH

A. TRUNG TAM PHUC VU HANH CHINH CONG

Quy trinh tiép nhan hd so giai quyét thii tuc hanh

1 chinh QT.TTHCC.01
2 | Quy trinh tra két qua giai quyét tha tuc hanh chinh QT.TTHCC.02
B. PHONG XAY DUNG, NONG NGHIEP VA MOI TRUONG

| LINH VUC PUONG BO
CAp phép thi cong nut giao d6i voi dudng dia phuong

L dang khai thac QT.bB.01
Chép thuan thiét ké nut giao d6i voi duong dia

2 phuong dang khai thac QT.BB.02

3 Cap p%lep su dung tam thoi long duong, via hé vao QT.DB.03
muc dich khac
Cép gidy phép thi cong cong trinh trén dudng bd

4 dang khai thac QT.BB.04

N LINH VU'C HANG HAI VA PUONG THUY NOI
DIA

1. Cong bd hoat dong cang thuy ndi dia QT.DTND.01




bang ky lai phuong tién trong truong hop phuong
tién thay doi tén, tinh nang k¥ thuat

QT.DTND.02

bang ky lai phuong tién trong truong hop chuyen
quyén sé hitu phuong tién nhung khéng thay doi co
quan dang ky phuong ti¢n

QT.PTND.03

bang ky lai phuong tién trong truong hop chuyén
quyén s& hiru phurong tién dong thoi thay ddi co quan
dang ky phuong tién

QT.DTND.04

Cép lai Gidy chimg nhan ding ky phuong tién

QT.DTND.05

Xo6a dang ky phuong tién

QT.DTND.06

Piang ky phuong tién 1an dau dbi voi phuong tién
chua khai thac trén duong thuy ndi dia

QT.DTND.07

Piang ky phuong tién 1an dau d6i voi phuong tién
dang khai thac trén duong thuy noi dia

QT.DTND.08

Ding ky lai phuong tién trong trudng hop chuyén tir
co quan dang ky khac sang co quan dang ky phuong
tién thuy no1 dia

QT.PTND.09

10.

Xéc nhan trinh bao duong thuy ndi dia hoac trinh bao
duodng thuy ndi dia bo sung

QT.DTND.10

11.

bang ky lai phuong tién trong truong hop chu
phuong tién thay d6i tru so hodc noi dang ky ho khau
thuong trd cua chu phuong tién sang don vi hanh
chinh cép tinh khac

QT.DTND.11

12.

Cong bd hoat dong bén thuy noi dia

QT.DTND.12

13.

Dong, khong cho phép hoat dong tai vung nude khac
khong thudc ving nude trén tuyén duong thiy noi
dia, ving nudc cang bién hoic khu vuc hang hai,
duoc danh diu, xac dinh vi tri bﬁng phao hodc co
hiéu c6 mau sic d& quan sat

QT.DTND.13

14.

bang ky lai phuong tién hoat dong vui choi, giai tri
dudi nude

QT.DTND.14

15.

Cong bd md, cho phép hoat dong tai vang nude khac
khong thudc ving nudc trén tuyén duong thuy noi
dia, ving nuéc cang bién hodc khu vuc hang hai,
dugc danh diu, xac dinh vi tri b%lng phao hodc co
hiéu c6 mau sic d& quan sat

QT.DTND.15

16.

bang ky phuong ti¢én hoat dong vui choi, giai tri dudi

QT.DTND.16




nudce lan dau

Thoa thuan thong sb k¥ thuat xdy dung bén thity noi

17. dia QT.DTND.17
18, C?.p lai .Glay. Ch}{fljlg ’nhar,l.dan’g ky phuong tién hoat QT.DTND.18
dong vui choi, giai tri dudi nude
19 X0f1. dang ky phuong tién hoat dong vui choi, giai tri QT.DTND.19
dudi nude
Thoa thuén thong s6 k¥ thuat xay dung bén khach
20. | ngang so6ng, bén thiy ndi dia phuc vu thi cbng cong QT.DTND.20
trinh chinh
21. | Gia han hoat dong cang, bén thuy noi dia QT.DTND.21
Cong bd hoat dong bén khach ngang song, bén thily
22. ndi dia phuc vu thi cong cong trinh chinh QT.DTND.22
23. | Cong b lai hoat dong bén thuy ndi dia QT.PTND.23
24. | Cong bd dong cang, bén thuy ndi dia QT.DTND.24
25. | Cép lai Giay chiing nhan ding ky phuong tién QT.DTND.25
26. | Xac nhan viéc trinh khang nghi hang hai QT.HH.01
111 | LINH VUC HOAT DPONG XAY DUNG
Cap gidy phép xay dung sura chira, cai tao dbi véi
cong trinh cap III, cap IV (cong trinh Khoéng theo
tuyén/Theo tuyén trong d6 thi/Tin ngudng, ton
1. giao/Tugng dai, tranh hoanh trang/Theo giai doan QT.HbXD.01
cho cdng trinh khong theo tuyén/Theo giai doan cho
cong trinh theo tuyén trong d6 thi/Dy an) va nha ¢
riéng 1¢
Cép gidy phép di doi doi voi cong trinh cép 111, cap
IV (Cong trinh khong theo tuyén/Theo tuyén trong do
thi/Tin ngudng, ton gido/Tugng dai, tranh hoanh
2 trang/Theo giai doan cho cong trinh khong theo QT.HDXD.02
tuyén/Theo giai doan cho cong trinh theo tuyén trong
do6 thi/Dy an) va nha ¢ riéng 1¢
Gia han gidy phép xdy dung dbi voi cong trinh cé}p
III, cap IV (cong trinh Khong theo tuyén/Theo tuyén
3 trong d6 thi/Tin ngudng, ton gidao/Tuwong dai, tranh QT.HDXD.03

hoanh trang/Stra chira, ce}i tao/Theo giai doan cho
cong trinh khong theo tuyén/Theo giai doan cho cong
trinh theo tuyén trong d6 thi/Dy 4n) va nha ¢ riéng 1¢




Cap lai gidy phép xay dung dbi voi cong trinh cap 111,
cap IV (cong trinh Khong theo tuyén/Theo tuyén
trong d6 thi/Tin ngudng, ton gido/Tuong dai, tranh
hoanh trang/Stra chira, cai tao/Theo giai doan cho
cong trinh khong theo tuyén/Theo giai doan cho cong
trinh theo tuyén trong d6 thi/Dy 4n) va nha ¢ riéng 1é

QT.HDPXD.04

Cép glay phép xay dung méi ddi véi cong trinh cap
III, cp IV (Céng trinh khong theo tuyén/Theo tuyén
trong d6 thi/Tin ngudng, ton gido/Tuong dai, tranh
hoanh trang/Theo giai doan cho cdéng trinh khong
theo tuyén/Theo giai doan cho cong trinh theo tuyén
trong d6 thi/Du an) va nha ¢ riéng 1¢

QT.HPXD.05

Cip diéu chinh gidy phép xay dung ddi véi cong
trinh cap III, cap IV (cong trinh Khong theo
tuyén/Theo tuyén trong d6 thi/Tin ngudng, ton
gido/Tugng dai, tranh hoanh trdng/Theo giai doan
cho cong trinh khong theo tuyén/Theo giai doan cho
cong trinh theo tuyén trong d6 thi/Dy 4n) va nha &
riéng 1¢

QT.HPXD.06

Chép thuan tiép tuc khai théc, st dung cong trinh tam

QT.HPXD.07

Chép thuan vé dia diém, quy mé xdy dung cong trinh
va thot gian ton tai cua cong trinh tam

QT.HDPXD.08

NHA O VA CONG SO

Cong nhan Ban quan tri nha chung cu

QT.NOVCS.01

QUY HOACH PO THI VA NONG THON, KIEN
TRUC

Cung cép thong tin vé quy hoach xdy dung thudc
tham quyén cia UBND cap xa

QT.QHDT&KT.01

Tham dinh quy hoacI}, diéu chinh quy hoach d()qthi va
nong thon dp nha ﬁéu tu da duoc lua chon dé thuc
hién dy an dau tu t6 chuc 1ap

QT.QHDT&KT.02

Phé duyét nhiém vu quy hoach, nhiém vu diéu chinh
quy hoach do thi va ndng thén do nha dau tu da dugc
lya chon dé thuc hién du an dau tu t6 chuc lap

QT.QHDT&KT.03

Phé duyét quy hoach, diéu chinh quy hoach d6 thi va
nong thon dp nha ﬁéu tu da duoc lua chon dé thuc
hién dy an dau tu t6 chuc 1ap

QT.QHDT&KT.04

Tham dinh nhiém vu quy hoach, nhiém vu diéu chinh
quy hoach d6 thi va ndng thon do nha dau tu da dugc

QT.QHDT&KT.05
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lua chon dé thuc hién du 4n dau tu to chirc lap

Vi

LINH VUC BAO HIEM

Phé duyét doi tuong dugc hd tro phi bao hiém nong
nghiép

QT.BHNN.01

Vil

LINH VU'C TAI CHINH PAT DAI

Ghi no tién sir dung dat cia ho gia dinh, c4 nhan
trong truong hop dugc bo tri tai dinh cu

QT.TCDb.01

Khau trir kinh phi boi thudng, hd trg, tai dinh cu

QT.TCDb.02

VIl

CHAN NUOI

Hb tro chi phi vé vat tu phdi giéng nhan tao gia siic
gf)m tinh dong lanh, Nito long, gang tay va dung cu
dan tinh dé phdi gidng cho trdu, bo cai; chi phi vé
lidu tinh dé thuc hién ph01 glong cho lgn ndi, cong
cho nguoi 1am dich vu phdi gidng nhan tao gia suc
(trau, bo)

QT.CN.01

Phé duyét hd tro kinh phi dao tao, tap huén dé chuyén
do6i tir chan nudi sang cac nghé khéc; chi phi cho ca
nhan duoc dao tao vé k¥ thuat phdi gidng nhan tao
gia suc (trau, bo); chi phi mua binh chira Nito 1ong
bao quan tinh cho nguoi lam dich vu phdi giéng nhan
tao gia suc (trau, bo) d6i v6i cac chinh sach sir dung
v6n sy nghiép ngudn ngan sach nha nude

QT.CN.02

LINH VU'C KINH TE HQP TAC VA PHAT
TRIEN NONG THON

Hb trg du an lién két (cap x3)

QT.KTHTPTNN.O1

LINH VUC KIEM LAM

Quyét dinh chuyén muc dich sir dung ring sang muc
dich khac d6i véi ca nhan

QT.KL.01

Quyét dinh thu hoi ring dbi v6i ho gia dinh, ca nhan
va cong dong dan cu tu nguyén tra lai rung

QT.KL.02

Xl

LINH VUC PAT PAI; PIA CHAT VA KHOANG
SAN

Hoa giai tranh chap dét dai

QT.DP.01

Giao dit, cho thué dat, chuyén muc dich str dung dat
doi1 vai truong hop giao dat, cho thué dat khong dau
gi4d quyén su dung dat, khong dau thau lya chon nha

QT.DD.02
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dau tu thyc hién du 4n c6 s dung dat; trudng hop
giao dat, cho thué dit thong qua dau thau lwa chon
nha du tu thuc hién du 4n co st dung dat; giao dat
va giao rimg; cho thué dat va cho thué rimg, gia han
sir dung dat khi hét thoi han str dung dat

Ping ky dat dai, tai san gan lién voi dat, cap Gidy
ching nhan quyen su dung dat, quyen sO hitu tai san
gan lién v6i dat 1an dau d6i voi to chuc dang st dung
dat

QT.bb.03

Dinh chinh Giay chiing nhan da cap lan dau co6 sai sot

QT.bb.04

Xac dinh I’ai dié’n tich dat ¢ cua hod gia dinh, c4 nhan
da duoc cap Giay ching nhan trudce ngay 01 thang 7
nam 2004

QT.bb.05

Tang cho quyén st dung dat cho Nha nudc hoic cong
dong dan cu hoic mé rong duong giao thong dbi voi
truong hop thira dat chua duoc cap Gidy chimg nhan

QT.bb.06

Str dung d,ét k’é't hop da muc dich, gia han phuong an
st dung dat két hop da muc dich.

QT.PD.07

Ping ky dat dai, tai san gén lién Vol dat, cap Gidy
ching nhan quyen su dung dat, quyén so hitu tai san
gan lién voi dat lan dau doi vOi ho gia dinh, ca nhén,
cong dong dan cu, ngudi goc Viét Nam dinh cu ¢
nudc ngoai

QT.bb.08

Giao dat & c6 thu tién sir dung dat khong thong qua
dau gia, khong dau thau lya chon nha dau tu

QT.DD.09

10.

biéu chinh quyét dinh giao déat, cho thué dat, cho
phép chuyén muc dich sir dung dat do thay doi can cir
quyét dinh giao dat, cho thué dat, cho phép chuyén
muc dich st dung dat; diéu chinh thdi han st dung
dét cua dy an dau tu.

QT.DD.10

11.

biéu chinh quyét dinh giao dat, cho thué dat, cho
phép chuyén muyc dich st dung dit do sai sot vé ranh
gidi, vi tri, dién tich, muc dich sir dung giita ban do
quy hoach, ban d6 dia chinh, quyét dinh giao dét, cho
thué dat, cho phép chuyén muc dich st dung dat va
s6 liéu ban giao dét trén thuc dia

QT.DD.11

12.

Chuyén hinh thtc giao dat, cho thué dat.

QT.DD.12

13.

Giai quyét tranh chip dit dai thudc thim quyén cua
Chu tich Uy ban nhan dan cap xa

QT.DD.13




14.

Thu héi Gidy chimng nhdn da cdp lan dau khéng dung
quy dinh cta phap luat dat dai do ngudi st dung dat,
chu so hitu tai san gan lién véi dat phat hién va cap
lai Gidy ching nhan sau khi thu hdi

QT.PD.14

15.

Té chirc kinh té nhan chuyen nhuong, thué quyen su
dung dat, nhan gop von bing quyén st dung dat dé
thuc hién dy an dau tu.

QT.PD.15

16.

Giao dit, cho thué dat, giao khu vuc bién dé thuc
hién hoat dong 1an bién.

QT.DD.16

17.

Xéc nhan dang ky thu hoi khoang san (cap X&)

QT.bCKS.01

18.

Quyét toan tién cip quyén khai thac khoang san (cp
xa)

QT.bCKS.01

Xl

LINH VU'C QUAN LY PE PIEU VA PHONG,
CHONG THIEN TAI; SU CO TRAN DAU; THU
Y; AN TOAN PAP VA HO CHUA;

Hb trg kham chita bénh, tro cép tai nan cho luc lugng
xung kich phong chdng thién tai cap x4 trong trudng
hop chua tham gia bao hiém y té, bao hiém xa hoi

QT.QLDDVPCTT.01

Tro cép tién tuét, tai nan (déi voi1 truong hop tai nan
suy giam kha nang lao dong tur 5% trd 1€n) cho luc
lugng xung kich phong chéng thién tai cip xa chua
tham gia bao hiém x4 hoi

QT.QLDDVPCTT.02

HO tro co s& san xuét bi thiét hai do dich bénh dong
vat (co s& san xuat khong thudc luc lugng vii trang
nhan dan)

QT.THU Y.01

Thu tuc tham dinh va phé duyé¢t ké hoach ting pho su
cd tran dau doi voi céc co sd, cira hang kinh doanh
xang dau trén dat lién, trén song, trén bién.

QT.UPSCTD.01

Tham dinh, phé duyét phuong 4n (g pho thién tai
cho cong trinh vung ha du dép thuy di¢n thudc tham
quyén phé duyét cua Uy ban nhan dan cap xa

QT.ATHC.01

X1

LINH VU'C MOI TRUONG; BAO TON THIEN
NHIEN VA PA DANG SINH HQC

Tham van trong danh gia tac dong moi truong (cap
xa)

QT.MT.01

X1V

TAI NGUYEN NUOC

Ping ky khai thac, str dung nudc dudi dat

QT.TNN.O1




XV

LINH VUC LAM NGHIEP

H) tro tin dung dau tu trong rimg gd 16n dbi véi chu
rung 1a ho gia dinh, c4 nhan

QT.LN.OL

Phé duyét Phuong an khai thac g0, thuc vat rung
ngoai go loai thong thuong thude thaim quyén giai
quyét cua Uy ban nhan déan cap xa

QT.LN.02

Phé duyét hoic diéu chinh phuwong an quan 1y rimg
bén virng cua chu rimg 13 ho gia dinh, c4 nhan, cong
ddng dan cu hodc ho gia dinh c4 nhén lién két thanh
nhom ho, t6 hop tac truong hop ¢ to chirc cac hoat
dong du lich sinh thai

QT.LN.03

Tham dinh thiét ké, du toan cong trinh 1am sinh hodc
tham dinh diéu chinh thiét ké, du toan cong trinh 1am
sinh st dung von dau tu cong

QT.LN.04

Lap bién ban kiém tra hién truong xac dinh nguyén
nhan, mirc dJ thiét hai rung trong

QT.LN.05

Tham dinh, phé duyét hodc diéu chinh phuong an
nuoi, trong phat trién, thu hoach ciy dugc liéu trong
rimg d6i v6i chu rimg 14 ho gia dinh, ca nhan, cong
dong dan cu

QT.LN.06

XVI

LINH VU'C NONG NGHIEP

Phé duyét ké hoach khuyén nong dia phuong (cip x3)

QT.NN.O1

XVII

TRONG TROT

Chuyén do6i co cau cay trong, vat nuoi trén dat trong
lUa

QT.TrTr.01

X1

THUY LOI

Phé duyét Ehucmg an bao vé deflp, hd chta nude trén
dia ban do Uy ban nhan dan cap tinh phan cap

QT.TL.01

Hb tro dau tu xay dung phat trlen thuy loi nhd, thuy
lo1 néi dong va tudi tién tlen tiét kiém nude (Doi véi
ngudn von hd trg truc tiép, ngan sach dia phuong va
ngudn von hop phap khac cia dia phuong phan bo dy
toan cho UBND cép xa thuc hién)

QT.TL.02

Tham dinh, phé duyét phuong an tng pho thién tai
cho cong trinh, ving ha du dép trong qua trinh thi
cong thudc tham quyén cuia UBND cép x4

QT.TL.03
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Phé duyét dé cuong, két qua kiém dinh an toan dap,

4. | hO chira thiy loi thude tham quyén cua Chi tich QT.TL.04
UBND cap xa
Phé duyét, cong bd cong khai quy trinh van hanh d6i
5. | voi cong trinh thuy loi 16n va cong trinh thuy loi vira QT.TL.0OS
do UBND cap tinh phan cap.
5 Tham dinh, phé duyét phuong an ng phd voi tinh QT.TL.06
" | hudng khan cép thudc thim quyén cia UBND cép x4 o
Phé duyét, cong bd cong khai quy trinh van hanh hd
7. | chtra thuy loi thude tham quyén cua Chu tich UBND QT.TL.O7
cap xa.
XIX | THUY SAN
Stra doi, bo sung ndi dung quyét dinh cong nhan va
1. | giao quyén quan Iy cho t6 chirc cong dong (thudc dia QT.TS.01
ban quan 1y)
2. | Cong bd mé cang ca loai 111 QT.TS.02
Cong nhan va giao quyén quan Iy cho to chirc cong
3 dong (thudc dia ban quan 1y) QT.TS.03
XX | LINH VUC GIAM NGHEO
Cong nhan ho ngheo, hd can ngheo; ho thoat ngheo,
L ho thoat can nghéo dinh ky hang nim QT.GN.0L
2 Cor}g nhanA h(_)L thoa} nghéo, hd thoat can nghéo QT.GN.02
thuong xuyén hang nam
3 Clong rjhan hd nghéo, hg can nghéo thuong xuyén QT.GN.03
hang nam
4 Con.q nh‘an‘}l() lam nong nghlqip, lam ng%m_ep, ngu QT.GN.04
nghi¢p va diém nghi¢p c6 muic song trung binh
5. | Cong nhan nguoi lao dong c6 thu nhap thap QT.GN.05
vy | LINHVUC QUAN LY THUE, PHi, LE PHi
K¢ khai, tham dinh t& khai phi bao vé méi truong dbi
1. véi nudce thai QT.TPvLP.01
2 Thu tuc khai, nop phi bao v&€ moi truong doi véi khi QT.TPVLP.02

thai
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C. PHONG VAN HOA - XA HOI

LINH VUC BAO TRQ XA HOI

Thuc hién, diéu chinh, théi huong tro cép huu tri xa

1. hoi QT.BTXH.01

5 H;O tro Chl, p}~11 mai tang do1 voi doi tuong hudng tro QT.BTXH.02
cap huu tri xa hoi

3 Tlep'rllhe_m~ d(11. tuong can bao vé khan cap vao co so QT.BTXH.03
tro giup xa hoi

4. | Dung trg giup xa hoi tai co s¢ trg gitip xa hoi QT.BTXH.04

5. | Hd tro chi phi mai tang cho ddi tuong bao trg xa hoi QT.BTXH.05

6. | Doi, cap lai Gidy xac nhan khuyét tat QT.BTXH.06
Ping ky hoat dong dbi véi co so trg giup xa hoi dudi

7’ 10 d6i twong c6 hoan canh kho khin QT.BTXH.07

8. X,ac d;{lh, Xac il‘mkl lai murc A khuyét tat va cap Giay QT.BTXH.08
xac nhan khuyét tat
Tiép nhén dbi tuong bao trg xa hoi ¢6 hoan canh dac

9. biét khé khan vao co so trg giup xa hoi QT.BTXH.09
Thyc hién, diéu chinh, théi huéng trg cip xd hoi

10. | hang thang, ho trg kinh phi chdm séc, nuéi dudng QT.BTXH.10
hang thang

Il | LINH VUC DAN SO, BA ME - TRE EM
Xét huong chinh sach hd trg cho ddi twong sinh con

L dung chinh sach dén sd. QT.DS.01

111 | PHONG, CHONG TE NAN XA HOI

1. | Pang ky cai nghién ma tay tu nguyén QT.TNXH.01
Cong b co sd cai nghién ma tay tu nguyén, co so cai

5 nghlep ma ‘tAuy cong lap du dle}:l klgﬂ cung cap d}ch QT.TNXH.02
vu cai nghién ma tiy ty nguyén tai gia dinh, cong
dong

3 Con.gA bo 13,11, td chuec, ?a nhap cqng CaAp d1c}1 vu cail QT.TNXH.03
nghién ma ty tu nguyén tai gia dinh, cong dong
Cong bd t6 chie, ca nhan du diéu kién cung cép dich

4. | vu cai nghi¢én ma tiy tu nguyén tai gia dinh, cong QT.TNXH.04

dong
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HG tro hoc vin hoa, hoc nghé, tro cép kho khan ban

> d4u cho nan nhan QT.TNXH.05

IV | LINHVUC THIPUA, KHEN THUONG
Xét truy tang danh hiéu vinh du Nha nudc “Ba me

L Vi¢t Nam anh hung” QT.TBKT.01

5 Xeét tang dz‘mh”hwu vinh du Nha nudc “Ba me Viét QT.TPKT.02
Nam anh hung

V | LINH VUC TRE EM

Cham dut viéc cham soc thay thé cho tré em QT.TE.O1
Ap dung céc bién phép can thiép khan cap hodc tam

2. | thoi cach ly tr¢ em khoi moi truong hodc nguoi gay QT.TE.O2
ton hai cho tré em
Ping ky nhan chim séc thay thé cho tré em ddi véi

3. | ca nhan, nguoi dai dién gia dinh nhan cham soc thay QT.TE.O3
thé khong phai 1a nguodi than thich cia tré em
Thong bao nhan chim soc thay thé cho tré em d6i voi

4, cé’nhén, nguoi dai dién gia dinh nhan cham soc thay QT.TE.O4
thé 1a nguoi than thich cua tré em
Phé duyét ké hoach hd tro, can thiép ddi vé6i tré em bi

5. | xam hai hodc c¢6 nguy co bi bao luc, boc 16t, bé roi va QT.TE.O5
tré em c6 hoan canh dac biét
Chuyén tré em dang dugc cham soc thay thé tai co so

6. |tro giﬁp xa hoi dén ca nhan, gia dinh nhan cham soc QT.TE.O6
thay thé

VI | LINH VUC GIA PINH

Thi tuc cdm tiép xuc theo Quyét dinh ciia Chu tich
Uy ban nhan dan cép xi (Chu tich Uy ban nhan dan

1. | cap huyén dbi véi dia phuong khong to chtre chinh QT.Gb.01
quyén cap x3) theo dé nghi ciia co quan, to chic cé
nhan

5 Thu. tuc huy bd Quyét dinh cam ti€p xtic theo don dé QT.GD.02
nghi

VIl | PHAT THANH, TRUYEN HINH VA THONG

TIN PIEN TU

1 Tha tuc cap glay chtng nhan du diéu kién hoat dong QT.DT.01

diém cung cap dich vu trd choi dién tir cong cong
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Tha tuc cap lai glay chting nhin du diéu kién hoat

2. | dong diém cung cdp dich vu trd choi dién tr cong QT.PBT.02
cdng
Thu tuc gia han gi:fly ching nhan du diéu kién hoat

3. | dong diém cung cap dich vu tro choi dién tor cong QT.DT.03
cong
Thu tuc sira d6i, bd sung glay ching nhin du diéu

4. | kién hoat dong diém cung cip dich vu tro choi dién QT.DT.04
tor cong cong

VIl | LINH VUC THE DUC THE THAO, VAN HOA;

DI SAN VAN HOA

1. | Thu tuc thong béo t6 chirc 18 hoi cap xa QT.VH.01

2. | Thu tyc tiép nhan hd so ding ky 18 hoi quy mo cap xa QT.VH.02

3. | Thu tuc cong nhan cau lac bo thé thao co s& QT.TDTT.01
Thi tuc hudng tro cap sinh hoat hang thang d6i véi

4. Nghé nhan nhan dan, Ngh¢ nhan vu ta QT.DSVH.01
Thu tuc th6i huong tro cip sinh hoat hang thang, bao

5. | hiém y té doi vo1 Nghé nhan nhan dan, Nghé nhan vu QT.DSVH.02
ta

IX | LINH VUC NGUOI CO CONG

Giai quyét ché do hd trg dé theo hoc dén trinh d¢ dai

1. hoq tai cac co so gido duc thudc h¢ thong gido duc QT.NCC.01
quoc dan

2. | Giai quyét ché d6 nguoi co cong gitp d& cach mang. QT.NCC.02
Giai quyét ché d6 uu dai d6i voi Anh hing lyc luong
vil trang nhan dan, Anh hung lao dong trong thoi ky

3 khang chién hién khong coéng tic trong quin doi, QT.NCC.03
cdng an

4. | B6 sung tinh hinh than nhén trong hd so liét si. QT.NCC.04
Cong nhan va giai quyét ché d6 wu dii ngudi hoat

> dong khéang chién bi nhiém chit déc hoa hoc QT.NCC.05
Giai quyét ché do doi v6i quan nhén, can bd di chién
truong B,CK trong thoi ky chong my ciu nude

6. khong c6 than nhan phai tryc ti€ép nudi dudng va QT.NCC.06

quan nhan, can by dugc dang ctr & lai mién nam hoat
dong sau hiép dinh Gionevo nam 1954 do6i véi can bd
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dan, chinh, dang

7. | Tham viéng mo liét si. QT.NCC.07
Tiép nhan ngudi ¢ cong vio co so nudi dudng, didu

8. ~ s oA , . 1s QT.NCC.08
dudng nguoi c6 cong do tinh quan ly
Giai quyét tro cap mot lan ddi voi ngudi ¢ thanh
tich tham gia khang chién da dugc tang Bang khen
cua Thu tuéng Chinh phu, Bang khen ctia Chu tich

9. | HGi dong Bo truong hoac Bang khen cua Bo truong, QT.NCC.09
Thu truong co quan ngang bg, Thu truong co quan
thugc Chinh phu, Bang khen ctua Chu tich Uy ban
nhan dan tinh, thanh phd truc thudc Trung wong
Tro cap mot lan d6i v6i thanh nién xung phong da

10. hoan thanh nhiém vu trong khang chién QT.NCC.10
Tro cap hang thang d6i voi thanh nién xung phong da

1. hoan thanh nhiém vu trong khang chién QT.NCC.11
Giai quyét ché d6 mai tang phi ddi v6i thanh nién

12. xung phong thoi ky chong Phap QT.NCC.12

13. Hu:or~1‘g ‘Erq cap khi nguoi c6 cong dang hudng trg cap QT.NCC.13
uu dai tu tran

14. | Giai quyét ché do tro cap thd cing liét si. QT.NCC.14
Giai quyét ché do nguoi hoat dong khang chién giai

15. | phong dan toc, bao vé t6 qudc va 1am nghia vu qudc QT.NCC.15
té

16. | Cap gidy xac nhan than nhan cua ngudi c6 cong QT.NCC.16
Cép bo sung hodc cap lai gidy ching nhan nguoi c6

17. | cong do nganh Lao dong - Thuong binh va Xa hoi QT.NCC.17
quan 1y va gidy ching nhan than nhan liét si

18. Cf)ng n’han va giai quyet ché do uwu dai nguoi hoat QT.NCC.18
dong cach mang

10. qual‘ quyét Cl;le dg tro cap.trnot l‘an d(jl voi nguoi duoc QT.NCC.19
ctr lam chuyén gia sang gitip Lao, Cam-pu-chi-a

20. (ilal ~quyet ché do tro cap uu dai doi véi than nhan QT.NCC.20
liét si

21 Giai quyét cheé d uvu dai doi voi vo hoac chong liét si QT.NCC.21

ldy chong hoic vo khac
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22.

Giai quyét ché do wu dai doi véi trudng hop ting
hodc truy tdng danh hi¢u vinh dy nha nudc “Ba me
Viét Nam anh hung"

QT.NCC.22

23.

Cong nhan d6i voi nguoi bi thuong trong chién tranh
khong thudc quan doi, cong an

QT.NCC.23

24,

Cong nhan va giai quyét ché do nguoi hoat dong cach
mang, khang chién, bado vé t0 qudc, lam nghia vu
quoc té bi dich bat tu, day

QT.NCC.24

25.

Cép tién mua phuong tién trg gitip, dung cu chinh
hinh, phuong tién, thiét bi phuc hdi chirc ning ddi
v6i truong hop dang song tai gia dinh hoic dang
duoc nuoi dudng tap trung tai cdc co sé nudi dudng,
diéu dudng do dia phuong quan Iy

QT.NCC.25

26.

Cong nhan va giai quyét ché do con dé ciia ngudi
hoat dong khang chién bi nhiém chat doc héa hoc

QT.NCC.26

217.

Di chuyén hai cdt liét si dang an tang tai nghia trang
li¢t s1 di noi khéc theo nguyén vong cua dai di¢n than
nhan hoac ngudi hudng trg cap tho cung ligt s1

QT.NCC.27

28.

Di chuyén hai c6t liét si dang an tang ngoai nghia
trang liét si vé an tang tai nghia trang liét si theo
nguyén vong cua dai dién than nhan hoac nguoi
hudng tro cip tho ctng liét si

QT.NCC.28

29.

Giai quyét ché d6 mai tang phi ddi v6i cuu chién
binh

QT.NCC.29

30.

Thi tuc “Giai quyét ché d6 mai tang phi ddi véi dan
cong hoa tuyén tham gia khang chién chong Phap,
chéng My, chién tranh bao vé T6 qudc va lam nhiém
vu qudc t&”

QT.NCC.30

QUAN LY LAO PONG NGOAINUGC; LINH
VUC HOI QUY

Ping ky hop dong lao dong truc tiép giao két

QT.QLLDNN.O1

Bao cdo to chuc dai hoi thanh 1ap, dai hoi nhiém ky,
dai hoi bat thuong cua hoi

QT.QLNN.HQ.01

CAp gidy phép thanh 1ap va cong nhén diéu 18 quy

QT.QLNN.HQ.02

Cap lai gidy phép thanh 1ap va cong nhén diéu 1& quy

QT.QLNN.HQ.03

Cho phép hoi hoat dong trd lai sau khi bi dinh chi ¢
thoi han

QT.QLNN.HQ.04
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Cho phép quy hoat dong trd lai sau khi bi tam dinh

6. chi hoat dong QT.QLNN.HQ.05
7. | Cong nhan ban van dong thanh lap hoi QT.QLNN.HQ.06
8. | Cong nhan diéu 1¢ (stra ddi, bd sung) quy; ddi tén quy | QT.QLNN.HQ.07
Cong nhan quy du diéu kién hoat dong va cong nhan
9. | thanh vién hoi dong quan ly quy; cong nhan thay d6i, | QT.QLNN.HQ.08
bd sung thanh vién hoi déng quan 1y quy
10. | Hoi tu giai thé QT.QLNN.HQ.09
11. | Hop nhét, sap nhap, chia, tach quy QT.QLNN.HQ.10
12. | Thanh lap héi QT.QLNN.HQ.11
13. | Chia, tach; sap nhap; hop nhat hoi QT.QLNN.HQ.12
14. | Quy tu giai thé QT.QLNN.HQ.13
Thong bao két qua dai hoi va phé duyét doi tén hoi,
15| hé duyét didu 1& hoi QT.QLNN.HQ.14
Hb tro chi phi y té va thu nhép thyuc té bi mat hoic
16. | giam sut cho nguoi dang truc tiép tham gia hoat dong | QT.QLNN.HQ.15
chir thap do bi tai nan dan dén thi¢t hai vé suc khoe
Xl | LINH VUC VIEC LAM
Hb tro dao tao nghé cho nguoi lao dong ¢ khu vuc
L nong thong, nguoi lao dong 1a thanh nién QT.VLO01
X1l | LINH VUC TIN NGUONG, TON GIAO
Thu tuc dé nghi giang dao ngoai dia ban phy trach, co
1. | so ton gido, dia diém hop phap dd dang ky c6 quy mé QT.TNTG.01
to churc trong mot xa
Thu tuc dé nghi t6 chire cudce 18 ngoai co s& ton gido,
2. | dia diém hop phap da dang ky c6 quy md td chirc & QT.TNTG.02
mot xa
thﬁ tuc dé nghi t6 chirc dai h(:)i cta to chirc ton giao,
to churc ton gido truc thudc, té6 chic duge cap chung
3. nhan dang ky hoat dong ton gido co6 dia ban hoat QT.TNTG.03
dong & mot xa
Thi tuc dé nghi thay d6i dia diém sinh hoat ton gido
4 tap trung dén dia ban xa khac (cap x4) QT.TNTG.04
5. | Thu tuc dang ky thay d6i nguoi dai dién ctia nhom QT.TNTG.05
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sinh hoat ton gido tap trung (cap x3)

6. | Thu tuc ding ky sinh hoat ton gido tip trung (cap x3) QT.TNTG.06
7. | Thu tyc ding ky hoat dong tin ngudng (cip x3) QT.TNTG.07
8. lihu tuc dé nghi 'tha)‘l d01Adla~dlefn s1£1h hoat ton gido QT.TNTG.08
tap trung trong dia ban mdt xa (cap xa)
9. E;l)u tuc dang ky bd sung hoat dong tin ngudng (cap QT.TNTG.09
X1 | LINH VUC CONG TAC DAN TQC
1. | Cong nhan nguodi co uy tin QT.DT.01
Pua ra khoi danh sach va thay thé, bo sung nguoi co
2 uy tin trong ddng bao dan toc thiéu sd QT.DT.02
XIV | CAC CO SO GIAO DUC KHAC
1 Tl}Aanh 1ap l}oaf cho phép thanh 13p co s& gido duc QT.CSGD.01
mam non doc 1ap
5 Cl:lO phep co s& giao duc mam non doc 13p hoat dong QT.CSGD.02
trd lai
3. | Sap nhap, chia, tach co so gido duc mam non ddc lap QT.CSGD.03
Giai thé co s6 giao duc mam non doc 1ap (theo dé
4 nghi cua t6 chuc, c4 nhan thanh lap trudng) QT.CSGD.04
5 C.hro phép €0 0 gido A’duc‘ Ehac thyc hién chuong trinh QT.CSGD.05
gido duc pho thong cap tiéu hoc
Thanh lap l6p danh cho nguoi khuyét tat trong
truong mam non, truong tiu hoc, truong trung hoc
co SO va trung tam gido duc thuong xuyén, trung tdm
6. gido duc nghé nghi¢p - gido duc thuong xuyén thuc QT.CSGD.06
hién cac chuong trinh x6a mu chir va chuong trinh
giao duc thuong xuyén cap trung hoc co so
XV | LINH VUC GIAO DUC MAM NON
1. | Giai thé truong miu gido, trudng mam non, nha tré QT.GDMN.O1
5 Tha‘mh lag hoac cho })heqp thanh 1ap truong mau gido, QT.GDMN.02
trudng mam non, nha tré
3 Sap nhg}p, f)hla, tdch truong mau gido, trudong mam QT.GDMN.03
non, nha tré
4. | Cho phép truong mau gido, trudong mam non, nha tré¢ |  QT.GDMN.04
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hoat dong gido duc

Cho phép truong mau gido, trudng mam non, nha tré

. hoat dong gido duc trd lai QT.GDMN.05
XVI | LINH VUC GIAO DUC NGHE NGHIEP
Cép chinh sach noi1 tra cho hoc sinh, sinh vién tham
1 | 8@ c},nrorng t{lnh. (,iao tao trll’ll} do cao darAlg, trling cap QT.GDNN.01
tai cdc co s& giao duc nghé nghiép cong lap truc
thudc xa
Cfip chinh sach noi1 tra cho hoc sinh, sgnh vién tham
o | 8@ c’hu:O‘ng th'llil%l dao tao tr:nh dcz cao dang, trPng cap QT.GDNN.02
tal cdc co sO' gido ‘duc nghé nghiép tu thuc hoac co s&
gido duc c6 von dau tu nude ngoai
XVIlI | GIAO DUC THUONG XUYEN
1 TPanh lap hodc cho phép thanh 1ap trung tdm hoc tap QT.GDTX.01
cong dong
5 gilo phép trung tdm hoc tap cdng dong hoat dong trd QT.GDTX.02
Giai thé trung tdm hoc tap cong dong (theo dé nghi
3 ctia to chirc, ca nhan thanh 1ap trung tim) QT.GDTX.03
4. | Sap nhap, chia, tach trung tdm hoc tap cong dong QT.GDTX.04
XV | GIAO DUC TIEU HQC
1. | Cho phép trudng tiéu hoc hoat dong gido duc trd lai QT.GDTH.01
2. | Sap nhap, chia, tach trudng tiéu hoc QT.GDTH.02
3. | Thanh lap hodc cho phép thanh lap trudng tiéu hoc QT.GDTH.03
4. | Cho phép truong tiéu hoc hoat dong gido duc QT.GDTH.04
5. | Chuyén trudng ddi véi hoc sinh tiéu hoc QT.GDTH.05
Giai thé truong tiéu hoc (theo dé nghi cua t6 chirc, ca
6. | nhan d& nghi thanh Iap trrong tidu hoc) QT.GDTH.06
XIX | GIAO DUC TRUNG HQC
Cho phép truong trung hoc co so, truong phd thong
1. | c6 nhiéu cip hoc c6 cap hoc cao nhit 13 trung hoc co QT.GDTrH.01
sO hoat dong gido duc
2 | Sap nhép, chia, tich truong trung hoc co s@, truong QT.GDTrH.02

pho thong c6 nhiéu cap hoc cd cap hoc cao nhat la
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trung hoc co s&

Cho phép truong trung hoc co so, truong phd thong

3. | c6 nhiéu cip hoc cé cap hoc cao nhat 1a trung hoc co QT.GDTrH.03
sO hoat dong gido duc tro lai
Giai the truong trung hoc co so, truong phé théng c6
4. | nhiéu cap hoc c6 cap hoc cao nhit 1 trung hoc co s QT.GDTrH.04
(Theo dé nghj cta to chirc, ca nhan thanh 13p truong)
Thanh 1ap hogc cho phép thanh lap truong trung hoc
5. | cos0, truong phé thong ¢ nhiéu cap hoc ¢o cap hoc QT.GDTrH.05
cao nhét 13 trung hoc co s&
6. Tiép nhén d6i tuong hoc bo thc trung hoc co so QT.GDTrH.06
7. | Thuyén chuyén dbi tuong hoc bd tic trung hoc co s QT.GDTrH.07
8. | Tiép nhan hoc sinh trung hoc co s¢ nguodi nudc ngoai QT.GDTrH.08
9. | Tuyén sinh trung hoc co s& QT.GDTrH.09
10. Tlep nhan hoc sinh trung hoc co s& Viét Nam vé QT.GDTrH.10
nudc
11. | Chuyén trudng ddi v6i hoc sinh trung hoc co s6. QT.GDTrH.11
XX | GIAO DUC VA PAO TAO THUQC HE THONG
GIAO DUC QUOC DAN; KIEM DPINH CHAT
LUOQONG
Chuyén doi nha tre, truong mau giao, truong mam
1 nczn tu ‘Ehuc dg nha. fiau tu ‘trong rguoc dau tu sang nha QT.GD&DT.01
tré, truong mau gido, truong mam non tu thuc hoat
dong khong vi lo1 nhuan
2. | Cong nhén trudng trung hoc dat chuan Qudc gia QT.GD&DT.02
3 Xet du;z(;t Boc sinh ban tr, hoc vién ban tri ho tro QT.GD&DT.03
kinh phi, ho trg gao
CAp hoc bdng va hd trg kinh phi mua phuong tién, d6
4. | dung hoc tap dung riéng cho nguoi khuyét tat hoc tai | QT.GD&DT.04
cac co sd gido duc
5 Xét duyét tré em nha tré¢ ban tra ho tro kinh phi, ho QT.GD&DT.05
trg gao
H tro hoc tap ddi vé6i tré mau gido, hoc sinh tiéu
6. | hoc, hoc sinh trung hoc co sé, sinh vién cac dan toc QT.GD&DT.06

thiéu so rat it nguoi
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Xét, cap hoc bong chinh sach

QT.GD&DT.07

Ho trg doi véi gido vién mam non lam viée tai co so
gido duc mam non dan lap, tu thuc ¢ dia ban c¢6 khu
cong nghiép

QT.GD&DT.08

Chuyén ddi truong tiéu hoc tu thyc, trudng trung hoc
co sO tu thuc va truong pho thong tu thuc ¢ nhiéu
cap hoc ¢6 cép hoc cao nhat 13 trung hoc co s& do nha
dau tu trong nuée dau tu sang trudng phd thong tu
thuc hoat dong khong vi loi nhuan

QT.GD&DT.09

10.

Tro cap doi voi tré em mam non la con cong nhan,
nguoi lao dong lam viéc tai khu cong nghiép

QT.GD&DT.10

11.

HO tro an trua do61 véi tré em mau giao

QT.GD&DPT.11

12.

Cong nhan truong tiéu hoc dat chuan quéc gia

QT.GD&DT.12

13.

Cong nhan truong mam non dat chuan Quoc gia

QT.GD&DT.13

14.

Cép Chung nhan truong tiéu hoc dat kiém dinh chat
lugng gido duc

QT.GD&DT.14

15.

CAp Chtng nhéan trudng mam non dat kiém dinh chét
lugng gido duc

QT.GD&DT.15

16.

CAp Chung nhan trudng trung hoc dat kiém dinh chét
lugng gido duc

QT.GD&DT.16

17.

Pé nghi mién, giam hoc phi trong co s& gido duc
nghé nghiép, co sé giao duc dai hoc tu thuc va co s&
gido duc nghé nghiép, co s gido duc dai hoc thudc to
chure kinh té, doanh nghiép nha nuéc

QT.GD&DT.17

18.

De nghi hd tro chi phi hoc tip trong co so gido duc
mam non cong 1ap, co s gido duc phd thong cong
1ap, co s& gido duc cong 1ap thuc hién chuong trinh
gido duc pho thong

QT.GD&DT.18

19.

Pé nghi hd tro chi phi hoc tap trong co sd gido duc
mam non déan lap, tu thuc; truong tiéu hoc tu thuc,
truong trung hoc co so tu thuc, co so giao duc thuong
xuyén tu thyuc; co s& gido duc mam non, trudng tiéu
hoc, trung hoc co so trong cac truong dai hoc, cao
dang, vién nghién ciru

QT.GD&DT.19

XXI

LINH VU'C CONG CHUC, VIEN CHUC

Thu tuc tiép nhan vao vién chic khong giit chic vu
quan ly

QT.CCVC.01
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Thi tuc thi tuyén Vién Chac (Nghi dinh sb

2 85/2023/Nb-CP) QT.CCVE.02
XXIl | LINH VUC THONG TIN, BAO CHi, XUAT BAN

1. | Tha tuc x4c nhan ding ky hoat dong in (cip x3) QT.TTBCXB.01

5 2;12; ‘ilac) x4c nhan thay doi thong tin diang ky hoat dong in QT.TTBCXB.02

3. | Thu tyc khai bao hoat dong phat hanh xuét ban phdm QT.TTBCXB.03

D. VAN PHONG HQI PONG NHAN DAN & UY BAN NHAN DAN

PHO BIEN GIAO DUC PHAP LUAT; HOA
GIAI CO SO

1. | Thu tuc thanh toan thu lao cho hoa giai vién QT.PBPL.O1
2. | Thi tyc cong nhan hoa giai vién (cip x3) QT.PBPL.02
3. | Thu tyc cong nhan t6 trudng t6 hoa giai (cap X&) QT.PBPL.03
4. | Thi tyc thoi 1am hoa giai vién (cap x3) QT.PBPL.04
Thu tuc thuc hién ho trg ’khi hoa giai vién gap tai nan
5. | hodc rui ro anh hudng dén stic khoe, tinh mang trong QT.PBPL.05
khi thyc hién hoat dong hoa giai
Il | BOI THUONG NHA NUOC
L | Gt b i e o e 0 o
111 | LINH VUC CHUNG THUC
1. | Thu tuc stra 13i sai sot trong hop dong, giao dich QT.CT.01
2. | Thu tuc cip ban sao tir s6 gbe QT.CT.02
3 deélfl ‘21; ﬁgcbfﬁlﬁia;tﬁ; ;hung thuc tir ban chinh giao QT.CT.03
4. | Thi tyc chig thyc vin ban tir chdi nhan di san QT.CT.04
.| e hing e i b 0 e hin | grcrs
.|t hing e i i Kk in i 6 cro
7. | Chung thyc viée stra d6i, bd sung, hity bo giao dich QT.CT.07
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Thu tuc chimg thyc giao dich lién quan dén tai san 1a

8. dong san, quyén sir dung dat, nha & QT.CT.08

9. | Thu tuc chung thuc di chuc QT.CT.09
Thu tuc chtng thuc chir ky trong cac gidy to, vin ban

10. (ap dung cho ca truong hop ching thyc diém chi va QT.CT.10
truong hop nguoi yéu cau chimg thyc khong thé ky,
khong thé diém chi dugc)
Chung thuc chit ky ngudi dich ma ngudoi dich 1a cong

1. tac vién dich thuat cia Uy ban nhan dan cap xa QT.CT.1
Thu tuc ching thyc chit ky ngudi dich ma nguoi dich

12. khong phai 1a cong tac vién dich thuét QT.LT.12

IV | LINH VUC HO TICH

1 Thu tuc dang ky khai sinh két hop dang ky nhan cha, QT.HT.01
me, con

2. | Thu tuc dang ky khai tir luvu dong QT.HT.02

3. | Thu tuc dang ky két hon luu dong QT.HT.03

4. | Thua tuc dang ky khai sinh luu dong QT.HT.04

5. | Thay d6i, cai chinh, bd sung thong tin ho tich QT.HT.05

6. TEu t}lc Fian% ky khai sinh cho ngudi da cé hod so, QT.HT.06
giay to ca nhan

7. | Thu tuc dang ky khai sinh c¢6 yéu t6 nude ngoai QT.HT.07

8. Thu‘ j[uc dang ky nhan cha, me, con ¢ yéu t0 nudc QT.HT.08
ngoai

9. | Thu tuc dang ky khai ttr ¢ yéu td nudc ngoai QT.HT.09

10. Thu‘ tuc dang ky cham dut gidm hg c6 yéu t0 nudce QT.HT.10
ngoai

11 T%lu tl:,lC thay (?01,Aca1 chinh, b6 sung thong tin hd tich, QT.HT.11
xac dinh lai dan toc
Thu tuc ghi vao S6 ho tich Viéc két hon cua cong dﬁn

12. | Viét Nam da duoc giai quyet tai co quan co tham QT.HT.12
quyeén cua nudc ngoai
Thu tyc ghi vao S6 hd tich viéc h{) tich khac cua pog

13. | dan Viét Nam da duoc giai quyet tai co quan ¢6 tham QT.HT.13

quyén cua nudc ngoai (khai sinh; giam hQ; nhan cha,
me, con; xac dinh cha, me, con; nu6i con nuoi; khai
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tir; thay doi ho tich)

14. | Pang ky cham dut giam sat viéc giam ho QT.HT.14
15. | Thi tyc dang ky lai khai sinh ¢6 yéu t6 nudc ngoai QT.HT.15
16. | Bang ky giam sat viéc giam hd QT.HT.16
BT s b 0 TEHEhe | Q7
18. | Thu tuc dang ky lai két hon co yéu té nude ngoai QT.HT.18
19. | Thu tuc dang ky lai khai tir c6 yéu td nudc ngoai QT.HT.19
20. | Thu tuc dang ky nhan cha, me, con QT.HT.20
21. | Thu tuc dang ky khai tu QT.HT.21
22. | Dang ky lai khai tu QT.HT.22
23. | Thu tuc xac nhéan thong tin hg tich QT.HT.23
24. | Thu tuc dang ky lai két hon QT.HT.24
25. | Thu tuc dang ky lai khai sinh QT.HT.25
26. | Thu tuc dang ky két hon c6 yéu té nude ngoai QT.HT.26
27. | Thu tuc dang ky két hon QT.HT.27
2. | Thi e g Kt b o ing i inl | g
29. | Thu tuc dang ky khai sinh QT.HT.29
30. | Thu tuc dang ky giam ho c6 yéu td nude ngoai QT.HT.30
31. | Thu tuc dang ky giam ho QT.HT.31
32. | Thu tuc dang ky cham dut giam ho QT.HT.32
Thu tuc ghi vao S6 ho tich viée ly hon, huy yiéc két
33. | hon cua cong dan Viét Nam da dugc giai quyet tai co QT.HT.33
quan c6 tham quyén ctia nudc ngoali
34. | Thi tuc cAp Gidy xac nhén tinh trang hon nhan QT.HT.34
35. Cép ban sao Trich luc ho tich, ban sao Giéy khai sinh QT.HT.35
36. Iéllaéln qtlil}?é}tgrr1da€lirigmkg},]pll(llil,a i(;f:lgtéa dang ko thuome QT.HT.36
37 | Lién thong thu tuc hanh chinh vé dang ky khai sinh, QT.HT.37

dang ky thudng trli, cAp thé bao hiém y té cho tré em
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dudi 6 tudi

Thi tyc dang ky khai tir c6 yéu t6 nudc ngoai tai khu

38. virc bién giéi QT.HT.38
39, Thu tuc d.aAng ky khai sinh c6 y€u t6 nudc ngoai tai QT.HT.39
khu vuc bién gioi
0 Thu tuf: da.n,g. ky két hon c6 yéu to nudc ngoai tai khu QT.HT.40
vuc bién gioi
a1 Thu‘ j[uc.dang ky n.hAan cha, me, con cO yeu td nudc QT.HT .41
ngoai tai khu vuc bién gidi
V | LINH VUC NUOI CON NUOI
Ghi vao So ding ky nudi con nudi viéc nudi con nudi
1. | da dugc giai quyét tai co quan cd tham quyén cua QT.NCN.O1
nudc ngoai
Cép gidy xac nhan cong dan Viét Nam thuong tra ¢
2. | khu vuc bién gidi du dieu kién nhan tré em cua nudc QT.NCN.02
lang giéng cu tru & khu vuc bién gidi lam con nudi
3. | bang ky viéc nudi con nudi trong nudc QT.NCN.03
4. | DBang ky lai viéc nudi con nudi trong nudc QT.NCN.0O4
Giai quyét viéc nguoi nudc ngoai cu tra ¢ khu vuc
5. | bién giéi nude lang giéng nhan tré em Viét Nam lam QT.NCN.05
con nudi
VI | GIAI QUYET KHIEU NAIL, TO CAO, PHONG
CHONG THAM NHUNG, XU LY PON THU;
THANH TRA
1. | Thu tuc giai quyét khiéu nai 1an dau tai cap xa QT.KNTC.01
2. | Tha tuc giai quyét tb cdo tai cap xa QT.KNTC.02
3. | Thu tuc ké khai tai san, thu nhap QT.PCTN.O1
4 Thu tuc thuc hi¢n viéc gidi trinh QT.PCTN.02
5. | Thii tuc tiép nhan yéu cau gidi trinh QT.PCTN.03
6 Thu tyuc xac minh tai san, thu nhap QT.PCTN.04
7. | Tha tuc tiép cong dan tai cip x4 QT.TCD.01
8 Thu tuc xir 1y don tai cip x4 QT.XLDT.01
E. PHONG KINH TE
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LINH VUC QUAN LY CONG SAN

Quyét dinh xac l4p quyén so hitu toan dan dbi véi tai

L san khong c6 nguoi thira ké QT.QLCS.01
Il | TAI SAN KET CAU HA TANG CHQ DO NHA
NUOC PAU TU, QUAN LY
1. Giao tai san két cdu ha tang cho do cp x3 quan 1y QT.KCHTC.01
2. | Thu hoi tai san két cdu ha tAng cho QT.KCHTC.02
Il |LINH VUC THANH LAP VA HOAT DPONG
CUA TO HQP TAC
1. | Thong bao chdm dut hoat dong cua t6 hop tac QT.HTX.01
2. | Thong béo thanh lap/thay doi to hop tac QT.HTX.02
Hiéu dinh, cap nhat, bo sung thong tin dang ky chi
3. nhanh, van phong dai di¢n, dia diém kinh doanh cua QT.HTX.03
hop tac x4, lién hi€p hop tac xa
Thong bao bd sung, cap nhat thong tin trong hd so
4| dang ky hop téc xa, lién hiép hop tac xa QT.HTX.04
5 HleuNdlp}l, cap nhat, ‘F)o sung thong tin dang ky hop QT.HTX.05
tac xa, lién hi¢p hop tac xa
6. Durng thuce hién thu tuc dang ky to hop tac QT.HTX.06
7 Dung’ th1_J:~c hién thu tuc dang ky hop tac xa, lién hi¢p QT.HTX.07
hop tac xa
8 Du’ng’ thl_l‘NC hién thu tuc giai thé hop tac xa, lién hiép QT.HTX.08
hop tac xa
9. | Cham dut hoat dong t6 hop tac QT.HTX.09
10. Thong; bap t?m nging km,h doanh, tiép tuc kinh do- QT.HTX.10
anh tro lai doi voi to hop tac
11 gfu dinh, cap nhat, bo sung thong tin dang ky t6 hgp QT.HTX.11
12. | bang ky thay doi noi dung dang ky t6 hop tac QT.HTX.12
Cép lai Gidy chung nhan dang ky t6 hop tac do bi
13. mat, chdy, rach, nat hodc bi tiéu huy QT.HTX.13
Ding ky thanh 1ap to hop tac; dang ky t6 hop tac
14. trong truong hop da duoc thanh 13p trudc ngay Luat QT.HTX.14

Hop tac x3 c6 hiéu luc thi hanh, thudc dbi twong phai
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dang ky theo quy dinh tai khoan 2 Diéu 107 Luat
Hop tac xa 2023

15.

Dé nghi thay doi tén to hop tac, hop tac xa, lién hiép
hop tac x4, chi nhanh, vin phong dai dién, dia diém
kinh doanh cua hop tac xa, lién hi€p hop tac xa do
xam pham quyén s& hitu cong nghiép

QT.HTX.15

16.

Dé nghi thu hoi Gidy ching nhan dang ky to hop tac,
Gidy ching nhan ding ky hop tac x3, Gidy chimg
nhan ding ky chi nhanh, vin phong dai dién ddi véi
truong hop nodi dung ké khai trong hd so ding ky
thanh 13p 1a gia mao

QT.HTX.16

17.

Ping ky thay d6i noi dung ding ky hoat dong cua chi
nhanh, van phong dai di¢n, dia diém kinh doanh cua
hop tac x4, lién hiép hop tac xa

QT.HTX.17

18.

Thong bao tam ngumg kinh doanh/ tiép tuc kinh do-
anh tré lai doi1 voi hop tac xa, lién hiép hop tac xa,
chi nhanh, van phong dai di¢n, dia diém kinh doanh

QT.HTX.18

19.

bang ky thénb 1@1}3 hgp tac xa, lién hiép hop tac xa;
dang ky chuyén doi t6 hop tac thanh hop tac x3; dang
ky khi hgp tac x4, lién hiép hop tac xa chia, tach, hop
nhat

QT.HTX.19

20.

Dang ky hoat dong chi nhanh, van phong dai dién,
thong bao dia diém kinh doanh

QT.HTX.20

21.

Ping ky thay doi ndi dung dang ky hop tac x4, lién
hiép hop tac xi; Pang ky thay doi noi dung ddi véi
truong hop hop tac xa, lién hi¢p hop tac xa bi tach,
nhan sap nhap

QT.HTX.21

22.

Cép lai Gidy chimg nhan dang ky hop tac xi, Gidy
ching nhéan ding ky hoat dong chi nhanh, van phong
dai dién, Gidy chtng nhan dang ky dia diém kinh do-
anh cta hop tac xa, lién hi¢p hop tac xa

QT.HTX.22

23.

Cham ditt hoat dong chi nhanh, van phong dai dién,
dia diém kinh doanh ctia hop tac xa, lién hiép hop tac
Xa

QT.HTX.23

24,

Ding ky giai thé hop tac x4, lién hiép hop tac xa

QT.HTX.24

25.

Thong bao thay d6i ndi dung dang ky hop tac x4, lién
hiép hop tac xa; Thong bao thay doi ndi dung ding
ky d6i voi hop tac xa, lién hiép hop tac xa bi tach,
nhan sap nhap

QT.HTX.25
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Thong béo vé viéc thanh 1ap doanh nghiép cua hop

26. tac xa, lién hiép hop tac xa QT.HTX.26

27 C'zip doi Grlay~chung nhan dang ky hop tac xa, lién QT.HTX.27
hiép hop tac xa

28, I-.)Aang.lfy nhu cau IIO trg cua t6 hop tac, hop tac xa, QT.HTX.28
lién hiép hop tac xa

IV | THANH LAP VA HOAT DPONG DOANH
NGHIEP

1. Dang ky thanh 12p ho kinh doanh QT.TLDN.O1

2. Ping ky thay d6i noi dung dang ky ho kinh doanh QT.TLDN.02
Tam ngung kinh doanh, tiép tuc kinh doanh trudc

3| thori han da thong bdo ciia hd kinh doanh QT.TLDN.03

4, Cham dut hoat dong hd kinh doanh QT.TLDN.04
Cép lai Gidy ching nhan ding ky ho kinh doanh, Cap

> doi sang Giay ching nhan dang ky hd kinh doanh QT.TLDN.05
Ping ky cap nhat, bd sung thong tin trong hd so ding

6. ky hd kinh doanh, hi¢u dinh thong tin ding ky ho QT.TLDN.06
kinh doanh

1. Durng thuc hién thu tuc dang ky ho kinh doanh QT.TLDN.O7

8 gﬁng ky thanh 1ap cong ty TNHH hai thanh vién tro QT.TLDN.08

V | BAO VE QUYEN LQINGUOI TIEU DUNG
Thong bao vé viéc thuc hién hoat dong ban hang

L khong tai dia diém giao dich thuong xuyén QT.BVQLNTD.01

Vi CONG NGHIEP PIA PHUONG

1 Cap Gidy ching nhan san pham cong nghiép nong QT.CNDP.01

thon ti€u bi€u cap xa
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