UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG CHU VAN AN Poc l1ap — Tw do — Hanh phtc

S6:108 /TB-UBND Chu Vin An, ngay 15 thang 10 nam 2025

THONG BAO TAP HUAN, PAO TAO

Pho bién kién thirc vé xay dung va 4p dung Hé¢ thong quan ly chét lwgng
theo Tiéu chuin quéc gia TCVN ISO 9001:2015 niim 2025

Thue hién Ké hoach sQ 105/KH-UBND ngay 07/10/2025 cua Uy ban nhan
dan phuong Chu Véan An veé viéc Tap huan, pho bien kien thire vé xay dung va
ap dung H¢ thong quan ly chat luwong theo Ti€u chuan quoc gia TCVN ISO
9001:2015 nam 2025. Ban chi dao ISO UBND phuong Chu Van An thong bao
tri¢u tap cudc hop trién khai cac ndi dung dao tao, tdp huan phd bién kién thirc
xay dung, &p dung HTQLCL theo Tiéu chuan TCVN ISO 9001:2015 nhu sau:

1. Thanh phan moi duy:

- Chu tri: Pai dién 18nh dao UBND phuong

- Thanh phan:

+ Thanh vién Ban chi dao 1SO;

+ Pai dién lanh dao cac phong chuyén mén truc thuoc UBND phuong;

+ Cong chitc phy trach ISO va CBCC tryc tiép giai quyét thi tuc hanh
chinh 1lién quan dén nhiém vu ctia cac phong ban, don vi lién quan.

2. Thoi gian tap huan: 01 ngay, ngay 22/10/2025

3. Pia diém: Tai phong hop UBND phuong.

4. Néi dung tip huin:

- Gi6i thigu khai quat vé Hé thong quan 1y chat luong theo Tiéu chudn
quoc gia TCVN ISO 9001:2015; HE thong quan ly chat lugng theo Tiéu chuan
quoc gia TCVN trong co quan hanh chinh nha nudéec.

- Gi6i thidu hé thong tai liéu vé ISO 9001:2015 trong co' quan Hanh chinh
nha nudc. Huong dan viét, stra quy trinh ISO khi c6 can cir phap 1y, thu tuc hanh
chinh mé1 phat sinh, thay doi.

- Huéng dan xay dung chinh sach chat lugng, muc tiéu chat luong, ké
hoach thuc hi¢n muc ti€u chat luong.

- Huéng dan ban hanh, ap dung cac tai liéu cua H¢ théng quan 1y chat
lugng theo Tiéu chuan TCVN ISO 9001:2015.

- Hu"é’ng dan cac ho so lié~n quan dén danh gia ng bd, hop xem x¢t cua
lanh dao vé HTQLCL. Hudéng dan hoan thién cac thu tuc tu cong boé phu hop
voi TCVN ISO 9001:2015.



- Trao d6i, giai dap cac kho khan, vuong mic trong qua trinh trién khai ap
dung va duy tri Hé thong QLCL.

5. Y8u chu chuén bi tai liéu:
, - Thu ky Ban ghi dao ISO chiju trach nhiém chuén bj cac tai liéu lién quan
dén ndi dung tap huan, 1ap danh sach va quan 1y hdi nghi.
- Cac ph(‘)ng chqyén mén truc thude bé tri can bd tham du déy du ndi1
dung tap huan theo K& hoach.

TM. BAN CHI PAO ISO
PHO TRUONG BAN

Nguyén Thi Hoa
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