UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG CHU VAN AN Doc l1ap - Tw do - Hanh phic
532V /BC-UBND Chu Vén An, ngay 29thang 10ndm 2025
BAO CAO

Két qua té chirc tip huén, boi dudng kién thic vé 4p dung, duy tri va cai
tién Hé thong quan ly chat lwgng theo Tiéu chuan quéc gia TCVN ISO
9001:2015 tai Uy ban nhin din phwong Chu Vin An nim 2025

Thuc hién Ké hoach s6 61/KH-UBND ngay 28/8/2025 vé viéc duy tri va
ap dung Hé théng Quan 1y chat luong theo tidu chuan qudc gia TCVN ISO
9001:2015 vao hoat dong cua co quan Hanh chinh Nha nudc trén dia ban
phuong Chu Vin An; Ké hoach s6 105/KH-UBND ngay 07/10/2025 ciia Uy ban
nhan dan phuong vé viéc t6 chitc Hoi nghi tap huan, bdi dudng kién thire vé ap
dung, duy tri va cai tién Hé thong quan 1y chat lugng theo Tiéu chuin quéc gia
TCVN ISO 9001:2015 nam 2025.

Uy ban nhan dan phuong bao céo két qua to chirc tap hudn, bdi dudng
kién thtrc vé 4p dung, duy tri va cai tién Hé thong quan 1y chat luong theo Tiéu
chuan quéc gia TCVN ISO 9001:2015 nhu sau:

. Két qua to chirc

1. Tham gia 16p tap huan do thanh phé to chirc

Uy ban nhan dan phuong da cir 1anh dao phuong, can bd, cong chic
phong Vin héa xi hoi tham du 16p tap hudn, bdi dudng vé ap dung, duy tri va
cai tién Hé thong quan 1y chat luong theo Tiéu chuan qudc gia TCVN ISO
9001:2015 do Chi cuc Tiéu chuan Po luong Chit lugng - S& Khoa hoc va Cong
nghé thanh phd to chic.

Thoi gian hoc tap: 02 ngay/16p.

2. To chirc Hdi nghi tap huin tai phuwong

Uy ban nhan dan phuong da xay dung va ban hanh Ké hoach sé 105/KH-
UBND ngay 07/10/2025 vé viéc to chirc Hoi nghi tap hudn, bdi dudng kién thirc
vé ap dung, duy tri va cai tién Hé thong quan ly chat lugng theo TCVN ISO
9001:2015.

2.1. Thoi gian, dia diém

- Thoi gian: Bat dau tir 8n00 ngay 22/10/2025



- bia diém: Phong hop UBND phudng

2.2. Néi dung tap huén

1. Gidi thiéu khai quat vé Hé théng quan 1y chat lugng theo Tiéu chuan
qudc gia TCVN ISO 9001:2015; nhiém vu trong tdm can thyuc hién dé van hanh
Hé théng quan ly chat luong theo Tiéu chuan quéc gia TCVN trong co quan
hanh chinh nha nude.

2. Gi6i thiéu hé thdng tai liéu vé ISO 9001:2015 trong co quan hanh chinh
nha nudc.

3. Hudng dan xay dung chinh sach chét luong, muc tiéu chat luong, ké
hoach thue hién muc tiéu chét luong.

4. Huéng dan thuc hién danh gia noi b va duy tri, cai tién Hé théng quan
Iy chat luong theo Tiéu chuan quéc gia TCVN ISO 9001:2015 trong co quan
hanh chinh nha nudec.

5. Huéng dan viét, sira quy trinh ISO khi ¢ cin ¢t phap 1y, thi tuc hanh
chinh méi phat sinh, thay doi.

6. Trao doi, giai dap cac kho khan, vudng mic trong qua trinh van hanh
Hé¢ thong QLCL.

2.3. Thanh phdn tham du:

- Ba Nguyén Thi Hoa - Phd Chu tich UBND phudng;

- Ban chi dao ISO phuong;

- Lanh dao va chuyén vién phu trach ISO cac phong chuyén mon, chuyén
vién giai quyét thu tuc hanh chinh cac don vi thudc phuong;

I1. Nhan xét - Panh gia

Hoi nghi tap huan da gitp can bd, cong chirc phudng nang cao nhan thuc,
kién thirc va k¥ ning trong qué trinh xay dung, ap dung, duy tri va cai tién Hé
théng quan 1y chat lugng theo TCVN ISO 9001:2015.

Thong qua 16p tap huan, cong chirc nim viing hon vé cach thirc xay dung
quy trinh, kiém so4t rui ro, danh gia noi bo, gop phan giam thiéu sai sot, nang
cao chat luong phuc vu va hiéu qua cong viéc.

Sau tap huin, Uy ban nhan dan phudng yéu cau can bd, cong chirc cac bd
phan chuyén moén van dung cac kién thuc dugc boi dudng vao thuc tién cong
tac, dong thoi phan nh kip thoi khé khan, vudng méc trong qua trinh trién khai
ap dung ISO vé Ban Chi dao ISO phudng dé dugc hudng dan, thao g&, dam bao
Hé thdng quan 1y chat lugng dugc duy tri thuong xuyén, lién tuc, hiéu qua.



I11. Két ludn

Trén day 1a Bao cdo két qua t6 chirc tap huin, bdi dudng kién thire vé Hé
thdng quan 1y chat luong theo Tiéu chudn quéc gia TCVN ISO 9001:2015 cua
Uy ban nhéan dan phudong Chu Vin An nam 2025.

Noi nhén: TM. UY BAN NHAN DAN
- Chu tich, cac PCT UBND phuong; KT. CHfJ TICH
-B hi dao ISO; A -

an chi dao PHO CHU TICH

- Cac phong chuy&n mon phuong;
- Trung tdm Phyc vu hanh chinh c6ng phuong;
- Luu: VT, VHXH.

guyén Thi Hoa
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