UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
XA CHI MINH Déc 1ap - Tw do - Hanh phuc

S6: 01/BXN-UBND Chi Minh, ngay 05 thang 10 ndam 2026

~ BANXACNHAN ] '
Hiéu lyc clia h¢ thong quan Iy chat lwgng theo tiéu chuin quoc gia
TCVN ISO 9001:2015 ap dung tai Uy ban nhan dan x4 Chi Minh

CHU TICH UY BAN NHAN DAN XA CHI MINH

Can cit Ludt T6 chirc chinh quyén dia phwong ngay 16 thang 6 nam 2025

Can cir Quyét dinh so 19/2014/0D-TTg ngay 05/3/2014 cua Thu tuwong
Chinh phii vé viéc dp dung Hé thong quan 1y chat lwong theo Tiéu chudn quoc
gia TCVN 9001:2008 vao hoat déng cia cdc co quan, t6 chirc thudc hé thong
hanh chinh nha nuoc;

Can cir Théng tie 56 26/2014/TT-BKHCN ngay 10 thang 10 nam 2014 cua
Bé Khoa hoc va Céng nghé vé viéc Quy dinh chi tiét thi hanh Quyét dinh s6
19/2014/0D-TTg ngay 05/3/2014 cia Thii twéng Chinh phii vé viéc dp dung hé
thong quan 1y chdt luong theo tiéu chuan quoc gia TCVN 9001:2008 vao hoat
déng ciia cdc co quan, t6 chike thude hé théng hanh chinh nha niede;

Can cur Quyet dinh s6 4109/0D-BKHCN ngay 31/12/2015 cua B¢ khoa
hoc va céng nghé vé viéc cong bé Tiéu chuan quoc gia TCVN ISO 9001:2015
Hé thong quadn Iy chat lu’ong Cdc yéu cdu;

Can cu Quyet dinh 6 1 01/0D-BKHCN ngay 21/01/2019 cua Bo Khoa hoc

va Cong nghé vé viéc cong bé Mo hinh khung HTOQLCL theo tiéu chudn quéc gia
TCVN ISO 9001:2015 co quan, t6 chirc thudc hé thong HCNN tai dia phwong;

Theo dé nghi ciia Trudng Ban chi dao ISO XA.
XAC NHAN:

Hé théng quan 1y chat luong theo tiéu chuan Quéc gia TCVN ISO
9001:2015 ap dung c6 hiéu luc tai UBND x& Chi Minh d6i v6i hoat dong quan
Iy nha nuée thude tham quyén./.
Noi nhén: ___CHUTICH
- Lanh dao UBND x3; MINE

- Ban Chi dao ISO x3;
- Luu: VT, Ban ISO.

Vi Minh Thanh
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9 )e) PHU LUC ,
CACHINH YUC HOAT PONG CUA UBND XA CHI MINH
CXACNHAN PHU HQP VOI TIEU CHUAN QUOC GIA

i . - - =,
et

e ¥ TCVN 150 9001:2015
(Ban hanh kem theo Bdn xdc nhdn so:01/BXN-UBND ngay 05/10/2026 ciia
Chui tich UBND x& Chi Minh)

STT Tén tai liéu Ma hiéu Ghi
chu
PHAN 1: QUY TRINH HE THONG
1 Chinh sach chat lugng CSCL
2 Muc tiéu chat luong MTCL
3 M6 hinh Hé thong quan 1y chat lugng MHHTQL
4 Huéng dan kiém soat thong tin dang vin HD.01
ban
5 Huéng din Quan Iy rai ro va co hoi HD.02
(phuong phap dinh tinh)
6 Huéng dan danh gia noi bo HD.03
7 Huéng dan kiém soét su khong phu hop va HD.04
hanh dong khac phuc

PHAN 2: QUY TRINH GIAI QUYET THU TUC HANH CHINH

A. PHONG KINH TE
| LINH VUC PUONG BQ
Cap phép str dung tam thoi 1ong dudng, via
L T he vao muc dich khac QT.bB.01
9 Cap giay phép thi cong cong trinh trén QT.PB.02

duong bo dang khai thac




Chép thuin vi tri, quy md, kich thudc,
phuong an t6 chue thi cong bién quang cao,
bién thong tin co dong, tuyén truyén chinh
tri; chdp thuan xay dung, lip dit cong trinh
ha ting, cong trinh ha tang k¥ thuat str dung
chung trong pham vi bao vé két cau ha ting
duong bo; chip thuin gia cudng cong trinh
duong bo khi can thiét dé cho phép xe qua
khé gi6i han, xe qué tai trong, xe banh xich
luu hanh trén duong bd

QT.DB.03

Chap thuan vi tri ddu ndi tam vao dudong bod
dang khai thac

QT.PB.04

Céap phép thi cong nit giao d6i véi duong
dia phuong dang khai thac

QT.DPB.05

Chap thuan thiét ké nut giao ddi voi dudng
dia phuong dang khai thac

QT.DB.06

LINH VUC HANG HAI VA PUONG
THUY NOI PIA

Chap thuan phuong an bao dam an toan giao
théng

QT.DTND.01

bang ky lai phuong tién trong truong hop
phuong tién thay doi tén, tinh nang k¥ thuat

QT.DTND.02

bing ky lai phuong tién trong truong hop
chuyén quyén s¢ htru phuong tién nhung
khong thay doi co quan dang ky phuong
tién

QT.DTND.03

bang ky lai phuong tién trong truong hop
chuyén quyén s¢ hitu phuong tién dong thoi
thay d6i co quan dang ky phuong tién

QT.DTND.04

Cap lai Gidy chimg nhan dang ky phuong tién

QT.DTND.05

Xo6a dang ky phuong ti¢n

QT.DTND.06

Ping ky phuong tién lan dau déi véi
phuong tién chua khai thac trén duong thuy
noi1 dia

QT.DTND.07

Ping ky phwong tién lan dau d6i voi
phuong ti¢én dang khai thac trén duong thuy
noi dia

QT.DTND.08




bang ky lai phuong tién trong truong hop
chuyén tir co quan dang ky khac sang co
quan dang ky phuong tién thuy noi dia

QT.DTND.09

10.

Xac nhan trinh bao duong thuy ndi dia hodc
trinh bdo duong thuy ndi dia bo sung

QT.DTND.10

11.

Dang ky lai phuong tién trong truong hop
chu phuong tién thay déi tru s& hodc noi
dang ky ho khau thuong tra cua chi phuong
tién sang don vi hanh chinh cip tinh khac

QT.DTND.11

12.

Cong bé mé bén thuy nodi dia, bén khach
ngang song, két cdu ha tang dudng thuy nodi
dia phuc vu thi cong cong trinh, du an va
bén dan sinh (4 ngay lam viéc, cit giam con

2 ngay)

QT.DTND.12

13.

bong, khong cho phép hoat dong tai ving
nudc khac khong thudoc vung nude trén
tuyén duong thuy noi dia, ving nudc cang
bién hodc khu vuc hang hai, dugc danh dau,
xac dinh vi tri bﬁng phao hoac co hi€u co
mau sic d& quan sat

QT.PTND.13

14.

bang ky lai phuong tién hoat dong vui choi,
gidi tri dudi nude

QT.DTND. 14

15.

Cong bd md, cho phép hoat dong tai ving
nudc khac khong thudoc vung nude trén
tuyén duong thuy noi dia, ving nudc cang
bién hoic khu vire hang hai, dugc danh dau,
xac dinh vi tri bang phao hodc cd hiéu ¢
mau sic dé quan sat

QT.DTND.15

16.

bang ky phuong tién hoat dong vui choi,
giai tri dudi nudce lan dau

QT.DTND.16

17.

Thoa thuan thong sé k¥ thuat xay dung bén
thuy noi dia

QT.DTND.17

18.

Cép lai Gidy chimg nhan dang ky phuong
tién hoat dong vui choi, giai tri dudi nude

QT.DTND.18

19.

Xo6a dang ky phuong tién hoat dong vui
choi, giai tri dudi nude

QT.DTND.19

20.

Thoa thuan thong sd ky thuat xay dung bén
khach ngang song, bén thiy ndi dia phuc vu
thi cong cbng trinh chinh

QT.DTND.20
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21.

Cong bd déng cang, bén thuy noi dia, khu
neo dau (7 ngay lam viéc, sau cat giam 3,5

ngay)

QT.DTND.21

22.

Xac nhan viée trinh khang nghi hang hai

QT.HH.01

23.

Cho ¥y klen vé su pht hop quy hoach va
thong sb k¥ thuat xay dung bén thuy noi dia

QT.HH.02

LINH VUC HOAT PONG XAY DUNG

Cap gidy phép xay dung sta chira, cai tao
d6i v6i cong trinh cap IIL, cap IV (cong
trinh Khong theo tuyén/Theo tuyén trong do
thi/Tin ngudng, ton gido/Tugng dai, tranh
hoanh trang/Theo giai doan cho cong trinh
khong theo tuyén/Theo giai doan cho cong
trinh theo tuyén trong do6 thi/Du an) va nha
o riéng 1&

QT.HDXD.01

Cép gidy phép di doi d6i v6i cong trinh cap
III, cap IV (Cong trinh khong theo
tuyén/Theo tuyén trong d6 thi/Tin ngudng,
ton giao/Tugng dai, tranh hoanh trang/Theo
giai doan cho cong trinh khong theo
tuyén/Theo giai doan cho cong trinh theo
tuyén trong d6 thi/Du 4n) va nha o riéng 1¢

QT.HDXD.02

Gia han gidy phép xay dung d6i vdi cong
trinh cap 111, cap IV (cong trinh Khong theo
tuyén/Theo tuyén trong do thi/Tin ngudng,
ton gido/Tugng dai, tranh hoanh trdng/Stra
chira, cai tao/Theo giai doan cho cong trinh
khong theo tuyén/Theo giai doan cho cong
trinh theo tuyén trong do6 thi/Du an) va nha
o riéng 1é

QT.HDXD.03

Cép lai gidy phép xay dung d6i voi cong
trinh cap 111, cap IV (cong trinh Khong theo
tuyén/Theo tuyén trong do thi/Tin ngudng,
ton gido/Tugng dai, tranh hoanh trang/Stra
chira, cai tao/Theo giai doan cho cong trinh
khong theo tuyén/Theo giai doan cho cdng
trinh theo tuyén trong d6 thi/Dy 4n) va nha
o riéng 1¢

QT.HDXD.04




Cép gidy phép xay dung méi ddi v6i cong
trinh cap III, cap IV (Cong trinh khong theo
tuyén/Theo tuyén trong d6 thi/Tin ngudng,
ton gido/Tuong dai, tranh hoanh trang/Theo
giai doan cho coOng trinh khéng theo
tuyén/Theo giai doan cho cong trinh theo
tuyén trong d6 thi/Du 4n) va nha & riéng 1

QT.HDXD.05

Cép diéu chinh giéy phép xay dung ddi véi
cong trinh cp I11, cap IV (cong trinh Khong
theo tuyén/Theo tuyén trong d6 thi/Tin
ngudng, ton gido/Tugng dai, tranh hoanh
trang/Theo giai doan cho cong trinh khong
theo tuyén/Theo giai doan cho cong trinh
theo tuyén trong d6 thi/Dy an) va nha &
riéng 1¢

QT.HDXD.06

Chap thuan vé dia diém, quy mé xay dung
cong trinh va thoi gian ton tai cua cong trinh
tam

QT.HDXD.07

Chap thuan tiép tuc khai thac, str dung cong
trinh tam

QT.HDXD.08

Tham dinh bao cdo nghién ciru kha thi dau
tu xay dung/Bao cao nghién ctru kha thi dau
tu xay dung di€u chinh

QT.HDXD.09

10.

Tham dinh Thiét ké cay dung trién khai sau
thiét ke co s¢/Thiét ké xay dung trién khai
sau thiét ké co s¢ diéu chinh

QT.HDXD.010

v

NHA O VA CONG SO

Cong nhan Ban quan tri nha chung cu

QT.NOvCS.01

QUY HOACH PO THI VA NONG
THON, KIEN TRUC

Cung cép thong tin vé quy hoach xay dung
thudc tham quyén ctia UBND cap xa

QT.QHPT&KT.01

Tham dinh quy hoach, diéu chinh quy hoach
do6 thi va nong thon do nha dau tu da dugce
Iwra chon dé thuc hién du an dau tu to chirc
lap

QT.QHDT&KT.02




Phé duyé€t nhi€ém vu quy hoach, nhi€ém vu
diéu chinh quy hoach dé thi va nong thon do
nha dau tu da duoc lya chon dé thuc hién dy
an dau tu to chie lap

QT.QHDT&KT.03

Phé duyét quy hoach, diéu chinh quy hoach
do thi va n@ng thon do nha dé}l tu d?} duoc
lra chon dé thuc hién du an dau tu t6 chuic
lap

QT.QHDT&KT.04

Tham dinh nhiém vu quy hoach, nhiém vu
diéu chinh quy hoach dé thi va nong thon do
nha dau tu da duoc lya chon dé thuc hién du
an dau tu to chirc 1ap

QT.QHDT&KT.05

VI

LINH VUC BAO HIEM; LINH VUC
PIEN LUC

Phé duyét dbi twong duoc hd tro phi bao
hiém nong nghiép

QT.BHNN.O1

Thong bao phat trlen nguon dién mat troi
mai nha ty san xuat tu tiéu thu dau nbi véi
hé théng dién qudc gia tai cap dién ap ha ap.

QT.PL.0I

Vil

QUAN LY THUE, PHI, LE PHI VA
THU KHAC CUA NGAN SACH NHA
NUOC

Ké khai, thAim dinh to khai phi bdo v¢ moi
truong doi voi nudce thai

QT.TPVLP.01

Thu tuc khai, ndp phi bao vé méi trudng d6i
v6i khi thai

QT.TPvLP.01

VI

LINH VUC QUAN LY CONG SAN

Giao tai san két cAu ha tang thiy loi

QT.QLCS.01

Thanh toan chi phi lién quan dén xir 1y tai
san két cau ha tang thuy loi

QT.QLCS.02

Q}lyét dinh xac l4p quyén sé hiru toan dan
do1 vaoi tai san khong cd nguoi thua ké (29
ngay con 14,5 ngay)

QT.QLCS.03

Thanh 1y tai san két cau ha ting thuy loi; xir
ly tai san két cau ha tang thuy loi trong
truong hop bi mat, huy hoai

QT.QLCS.04
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IX

LINH VU'C TAI CHINH PAT PAI

Thu tuc tinh hodc tinh lai tién st dung dat
theo quy dinh tai cic diém a, b, ¢ va d khoan
2 Piéu 12 Nghi dinh sb 50/2026/ND-CP
ngay 30/01/2026 ctia Chinh phu

QT.TCD.01

Ghi no tién st dung dét cua ho gia dinh, ca
nhan trong truong hop dugc bo tri tai dinh
cu

QT.TCD.01

Khau trir kinh phi bdi thuong, hd tro, tai
dinh cu

QT.TCD.02

TAI SAN KET CAU HA TANG CHQ
DO NHA NUGC PAU TU, QUAN LY

Giao tai san két cdu ha tang chg do cap xa
quan ly

QT.KCHTC.01

Thu hoi tai san két ciu ha téng cho

QT.KCHTC.02

Xl

LINH VU'C THANH LAP VA HOAT
PONG CUA TO HQP TAC

Thong bao cham dut hoat dong cua to hop
tac

QT.HTX.01

Thong bao thanh 1ap/thay doi to hop tac

QT.HTX.02

Thong béo bo sung, cap nhat thong tin trong
ho so dang ky hop tac xa, lién hiép hop tac
Xa

QT.HTX.03

Hiéu dinh, c4p nhat, bo sung thong tin ding
ky hop tadc xa, lién hiép hop tac xa, chi
nhanh, van phong dai dién, dia diém kinh
doanh cua hop tac xa, lién hiép hop tac xa
(03 ngay lam viéc, con 1,5 ngay Iv)

QT.HTX.04

Dung thyc hién thu tuc dang ky t6 hop tac,
hop tac xa, lién hiép hop tac xa; Dung thuc
hién thu tuc giai thé hop tac xa, lién hiép
hop tac xa (3 ngay lam viéc, gidm con 1,5
ngay lam vié¢c)

QT.HTX.05

Cham durt hoat dong t6 hop tac

QT.HTX.06

Hi¢u dinh, cép nhat, bo sung thong tin dang
ky t6 hop tac

QT.HTX.07

Ping ky thay d6i ndi dung dang ky to hop

QT.HTX.08




tac

Cap lai Gidy chimg nhan ding ky to hop
tac/Gidy chung nhan ding ky hop tac
x3/Gidy chimg nhan ding ky hoat dong chi
nhanh, vin phong dai dién/Gidy chimg nhan
ding ky dia diém kinh doanh cta hop tic
x3, lién hiép hop tac xd do bi mat, chay,
rach, nat hoac bi tiéu hiy (3 ngay lam viéc,
gidm con 1,5 ngay lam viéc)

QT.HTX.09

10.

Ding ky thanh 1ap to hop tac; ding ky to
hop tac trong truong hop da duogc thanh lap
trude ngay Luat Hop tac xa c6 hi¢u luc thi
hanh, thuéc d6i twong phai ding ky theo
quy dinh tai khoan 2 Diéu 107 Luat Hop tac
xa 2023

QT.HTX.10

11.

Dé nghi thay doi tén to hop tac, hop tac xa,
lién hi¢p hop tac xa, chi nhanh, van phong
dai dién, dia diém kinh doanh cua hop tac
x3, lién hiép hop tac xa do xdm pham quyén
s& hiru cong nghiép

QT.HTX.11

12.

Pé nghi thu hoi Gidy ching nhan dang ky to
hop tac, Gidy chimg nhan dang ky hop tac
x3, Gidy chiing nhan dang ky chi nhanh, vin
phong dai dién ddi voi truong hop ndi dung
ké khai trong ho so dang ky thanh lap 1a gia
mao

QT.HTX.12

13.

Ping ky thay doi noi dung ding ky hoat
dong cua chi nhanh, van phong dai di¢n, dia
diém kinh doanh cta hop tac x4, lién hiép
hop tac xa

QT.HTX.13

14.

Thong bao tam ngimg kinh doanh/ tiép tuc
kinh doanh tr¢ lai d6i véi to hop tac, hop tac
xa, lién hi€p hop tac xa, chi nhanh, van
phong dai di¢n, dia diém kinh doanh 3
ngay lam viéc, gidm con 1,5 ngay lam viéc)

QT.HTX.14

15.

Dang ky thanh 1ap hop tac xa, lién hiép hop
tac xd; dang ky chuyén dbi t6 hop tac thanh
hop tac xa; dang ky khi hop tac xa, lién hiép
hop tac xa chia, tach, hop nhat

QT.HTX.15

16.

Dang ky hoat dong chi nhénh, van phong
dai dién, thong bao dia diém kinh doanh;
Thong bdo 1ap chi nhanh, van phong dai
dién & nudc ngoai cua hop tac xa, lién hi¢p
hop tac xa (3 ngay lam viéc, gidm con 1,5
ngay lam viéc)

QT.HTX.16
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17.

Ping ky thay do6i noi dung ding ky hop tac
x3, lién hiép hop tac xd; Pang ky thay d6i
ndi dung ddi véi trudng hop hop tac xa, lién
hiép hop tac xa bi tach, nhan sap nhéap

QT.HTX.17

18.

Cham dirt hoat dong chi nhanh, van phong
dai dién, dia di€ém kinh doanh cua hgp tac
x4, lién hiép hop tac xa

QT.HTX.18

19.

Ping ky giai thé hop tac x4, lién hiép hop
tac xa

QT.HTX.19

20.

Thong bao thay doéi ndi dung dang ky hop
tac x4, lién hi€p hop tac xa; Thong bao thay
d6i noi dung ding ky ddi véi hop tac xa,
lién hiép hop tac xa bi tach, nhan sap nhap

QT.HTX.20

21.

Thong bao vé viéc thanh 1ap doanh nghiép
cua hop tac xa, lién hi¢p hop tac xa

QT.HTX.21

22.

Cap d6i Gidy chung nhan ding ky hop tac
x4, lién hi¢p hop tac xa

QT.HTX.22

23.

Ping ky nhu cau hd tro cta td hop tac, hop
tac xa, lién hiép hop tac xa

QT.HTX.23

XlIl

THANH LAP VA HOAT PONG
DOANH NGHIEP

bang ky thanh 13p ho kinh doanh

QT.TLDN.01

Ding ky thay ddi ndi dung dang ky ho kinh
doanh

QT.TLDN.02

Tam ngimg kinh doanh, tiép tuc kinh doanh
trude thoi han da thong bdo cia hd kinh
doanh

QT.TLDN.03

Cham durt hoat dong ho kinh doanh

QT.TLDN.04

Cép lai Gidy chimg nhdn dang ky h¢ kinh
doanh, Cap doi sang Gidy chirng nhan ding
ky h¢ kinh doanh

QT.TLDN.05

béng ky cép nhat, bd sung thong tin trong
ho so dang ky hd kinh doanh, hi¢u dinh
thong tin dang ky ho kinh doanh

QT.TLDN.06

Dung thyc hién thu tuc dang ky hd kinh

QT.TLDN.O7
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doanh

BAO VE QUYEN LQI NGUOI TIEU

X1 DUNG
Thong bao vé viéc thus: hién hoat dong ban
1. hang khong tai dia diém giao dich thuong [ QT.BVQLNTD.01
Xuyén
XIV | CONG NGHIEP PIA PHUONG
Cip Gidy chung nhan san phim cong
1. nghi¢p ndng thon ti€u bi€u cap xa QT.CNDP.01
sy |LUU THONG HANG HOA TRONG
NUOC
1. | Cap lai Cp Gidy phép ban 1é ruou QT.LTHHTN.O1
Cép Gidy phép san xuét ruou thii cong nham
2. | muyc dich kinh doanh QT.LTHHTN.02
3. | Cép Giay phép ban 1é ruou QT.LTHHTN.03
Cép lai Gidy phép san xuit ruou thu cong
4. nham muc dich kinh doanh QT.LTHHTN.04
Cép stra d6i, bo sung Gidy phép san xuat
S | rwou thii cong nhim muc dich kinh doanh QT.LTHHTN.05
6. | Cap sira d6i, bod sung Gidy phép ban lé rugu | QT.LTHHTN.06
7. | Céap Giay phép ban 1é san pham thudc 1a QT.LTHHTN.07
Cép stra d6i, bd sung Gidy phép ban 1¢ san
8. pham thubc 14 QT.LTHHTN.08
9. | Cap lai Gidy phép ban 1é san pham thudc 14 | QT.LTHHTN.09
XVI | CHAN NUOI
Ho trg chi phi vé vt tu phdi gidng nhan tao
gia suc gom tinh dong lanh, Nito léqg, gang
tay va dung cu dan tinh dé phoi gidong cho
1. trau, bo cai; chi phi vé liéu tinh dé thuc hién QT.CN.O1

phbi giéng cho lon nai, cong cho nguoi lam
dich vu phéi giong nhan tao gia suc (trau,
bo)
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Phé duyét hd tro kinh phi ddo tao, tip huan
dé chuyén dbi tir chin nudi sang cac nghé
khac; chi phi cho ca nhan dugc dao tao vé
k¥ thuat phdi gidng nhan tao gia stc (trau,
bo); chi phi mua binh chira Nito long bao
quan tinh cho nguoi lam dich vu phdi giéng
nhan tao gia suc (trau, bd) ddi véi cac chinh
sach sir dung von su nghiép ngudn ngin
sach nha nudc

QT.CN.02

XVII

LINH VUC KINH TE HQP TAC VA
PHAT TRIEN NONG THON

HOb tro dy an lién két (cap x3)

QT.KTHTPTNN.O1

Panh gi4, phan hang san pham OCOP

QT.KTHTPTNN.02

XVII

BIEN VA HAI PAO

Cong nhan khu vuc bién cho c4 nhan Viét
Nam dé€ nudi trong thuy san

QT.BHD.01

Giao khu vuc bién cho ca nhan Viét Nam dé
nuoi trong thuy san

QT.BHD.02

Stra ddi, bo sung Quyét dinh giao khu vic
bién cho c4 nhan Viét Nam dé nudi trong
thity san (Thoi han thim dinh ho so 25
ngay, gidm con 09 ngay lam vi¢c)

QT.BHD.03

Tra lai khu vuc bién cho ca nhan Viét Nam
dé nudi trong thuy san

QT.BHD.04

XIX

LINH VUC KIEM LAM

Quyét dinh chuyén muc dich st dung ring
sang muc dich khac do6i vdi ca nhan

QT.KL.01

Quyét dinh thu hdi ring d6i voi ho gia dinh,
ca nhan va cong dong dan cu ty nguyén tra
lai rung

QT.KL.02

XX

LINH VUC PAT PAI; PIA CHAT VA
KHOANG SAN

Hoa giai tranh chap dét dai

QT.DD.01
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Giao dit, cho thué dét, chuyén muc dich st
dung dat ddi voi ‘truong hop giao dat, cho
thué dat khong dau gia quyén st dung dat,
khong d4u thau lya chon nha dau tu thuc
hién du an c6 sir dung dat; trudng hop giao
dat, cho thué dat théng qua déu thau lwa
chon nha dau tu thuc hién dy 4n c6 s dung
dat; giao dit va giao rimg; cho thué dit va
cho thué rimg, gia han str dung dat khi hét
thoi han st dung dat

QT.PD.02

bang ky dat dai, tai san gin lién véi dit, cap
Gidy ching nhan quyen sur dung dat, quyén
s0 httu tai san gin lién v6i dat 1an dau d6i
v6i t6 chuc dang sir dung dat

QT.DD.03

Dinh chinh Gidy chimmg nhan d3 cap lan dau
co sai sot

QT.DD.04

Xéac dinh lai dién tjch dﬁ:,t ¢ cua ho gia dinh,
ca nhan da dugc cap Gidy chung nhan trude
ngay 01 thang 7 ndm 2004

QT.PD.05

Tang cho quyén st dung dat cho Nha nuéc
hodc cong déng dan cu hodc mo rong duong
giao thong d6i voi truong hop thira dat chua
duogc cap Gidy chimg nhan

QT.DD.06

Str dung dat két ho'p, da,muc dich, gia han
phuong an st dung dat két hgp da muc dich.

QT.PD.07

bang ky dat dai, tai san gan lién véi dat, cép
Gidy ching nhan quyen sur dung dat, quyeén
so hiru tai san gan lién véi dat 1an dau doi
v6i ho gia dinh, ca nhan, cong dong dan cu,
nguoi gbe Viét Nam dinh cu ¢ nude ngoai

QT.DD.08

Giao dat & co thu tién sir dung dat khong
thong qua dau gid, khong dau thau lya chon
nha dau tu

QT.DP.09

10.

Diéu chinh quyét dinh giao dat, cho thué
dat, cho phép chuyén muc dich st dung dat
do thay dbi can ctr quyét dinh giao dat, cho
thué dat, cho phép chuyén muc dich sir dung
dat; diéu chinh thoi han st dung dat cua du
an dau tu.

QT.PP.10
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11.

Diéu chinh quyét dinh giao dit, cho thué
dat, cho phép chuyén muc dich st dung dat
do sai s6t vé ranh gid1, vi tri, dién tich, muc
dich sir dung giira ban dd quy hoach, ban do
dia chinh, quyét dinh giao dat, cho thué dat,
cho phep chuyén myc dich str dung dat va
s6 liéu ban giao dét trén thuc dia

QT.DDP.11

12.

Chuyén hinh thire giao dét, cho thué dit.

QT.Pb.12

13.

Giai quyét tranh chap dat dai thudc thim
quyén ctua Chu tich Uy ban nhan dan cap xa

QT.DDP.13

14.

Thu hoi Gidy chiing nhan da cap lan dau
khong dung quy dinh cta phap luat dat dai
do nguoi st dung dat, cha s¢ hitu tai san
gan lién v4i dat phat hién va cép lai Gidy
chtng nhan sau khi thu hoi

QT.Db.14

15.

T chuc kinh té nhan chuyén nhuong, thué
quyen sit dung dat, nhan gop von bang
quyén sir dung dat dé thuc hién du an dau
tu.

QT.PD.15

16.

Giao dat, cho thué dét, giao khu vuc bién dé
thyc hién hoat dong 1an bién.

QT.DDP.16

17.

Xac nhan dang ky thu hdi khoang san (cap
xa)

QT.BbCKS.01

18.

Quyét toan tién cap quyén khai thac khoang
san (cap xa)

QT.DCKS.01

XXI

LINH VUC QUAN LY PE PIEU VA
PHONG, CHONG THIEN TAIL; SU CO
TRAN DAU; THU Y; AN TOAN DAP
VA HO CHUA;

HO tro kham chita bénh, trg cép tai nan cho
lue lugng xung kich phong chéng thién tai
cap xd trong truong hop chua tham gia bao
hiém y té, bao hiém xa hoi

QT.QLDDVPCTT.01

Tro cap tién tudt, tai nan (d6i véi trudong
hop tai nan suy gidm kha ning lao dong tir
5% tr¢ 1én) cho lyc lugng xung kich phong
chong thién tai cap xa chua tham gia bao
hiém x3 ho1

QT.QLDDVPCTT.02
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HJ tro co s& san xuét bi thiét hai do dich
bénh dong vat (co s¢ san xuat khong thude
luc lvgng vii trang nhan dan)

QT.THU Y.01

Thu tuc thdm dinh va phé duyét ké hoach
tmg phé su ¢b tran dau ddi véi cac co s,
ctra hang kinh doanh xi3ng dau trén dit lién,
trén séng, trén bién.

QT.UPSCTD.01

Tham dinh, phé duyét phuong an Gmg phd
thién tai cho cong trinh vung ha du dap thuy
dién thudc tham quyén phé duyét cua Uy
ban nhan déan cp xa

QT.ATHC.01

XX

LINH VUC MOI TRUONG; BAO TON
THIEN NHIEN VA PA DANG SINH
HOQC

Xac nhan Hop d@ng tiép can ngudn gen va
chia sé loi ich (Cap Xa)

QT.MT.0L

Tham vén trong danh gid tic dong moi
truong (cap xa)

QT.MT.02

XX

TAI NGUYEN NUOC

Ding ky khai thac, sir dung nude dudi dat

QT.TNN.O1

XXIV

LINH VUC LAM NGHIEP

H5b tro tin dung dau tu trong rimg gb 16n d6i
voi cha rung 1a ho gia dinh, ca nhan

QT.LN.OL

Phé duyét Phuong an khai thac g0, thuc vat
rung ngoai go loai thong thuong thude tham
quyén giai quyét cua Uy ban nhan dan cip
xa

QT.LN.02

Phé duyét hodc diéu chinh phuong 4n quan
Iy ring bén virng cia chu ring 13 ho gia
dinh, c4 nhan, cong ddng dan cu hodc ho gia
dinh c4 nhan lién két thanh nhém hg, t6 hop
tac truong hop co to chirc cac hoat dong du
lich sinh thai

QT.LN.03

Tham dinh thiét ké, du toan cong trinh 1am
sinh hoac tham dinh di€u chinh thiét ke, du
toan cong trinh 1am sinh st dung von dau tu
cong

QT.LN.04
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Lap bién ban kiém tra hién truong xac dinh
nguyén nhan, muc do thiét hai rung trong

QT.LN.05

Tham dinh, phé duyét hodc diéu chinh
phuong 4n nuéi, trong phat trién, thu hoach
cay dugc liéu trong rimg ddi véi chu rimg 13
ho gia dinh, c4 nhan, cong ddng dan cu

QT.LN.06

XXV

TRONG TROT VA BAO VE THUC
VAT

Chuyén doi co cau cay trong, vat nuoi trén
dat trong lta

QT.Tr01

Cap, cap lai ma s6 vung trong, ma so co s&
dong goi

QT.Tr02

XXVI

THUY LOI

Phé duyét phuong 4n bao vé dap, ho chira
nudc trén dia ban do Uy ban nhan dan cap
tinh phén cap

QT.TL.01

Hb tro dau tu xay dung phat trién thuy loi
nho, thuy loi ndi dong va tudi tién tién, tiét
kiém nudc (D6i voi ngudn von hd tro' truc
tiép, ngan sach dia phuong va ngudn vén
hop phap khac cua dia phuong phan bd dy
toan cho UBND cap xa thuc hién)

QT.TL.02

Tham dinh, phé duyét phuong an tmg phé
thién tai cho cong trinh, ving ha du dap
trong qua trinh thi céng thudc tham quyén
ciia UBND cép x4

QT.TL.03

Phé duyét dé cuong, két qua kiém dinh an
toan dap, ho chira thﬁy, lg1 thude tham quyén
cua Chu tich UBND cap xa

QT.TL.04

Phé duyét, cong bb cong khai quy trinh van
hanh doi vdi cong trinh thiy 1gi 16n va cong
trinh thuy loi vira do UBND cap tinh phan
cap.

QT.TL.05

Tham dinh, phé duyét phuong an tng pho
v6i tinh huong khan cip thudc thim quyén
cua UBND cap xa

QT.TL.06
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Phé duyét, cong bd cong khai quy trinh van
hanh ho chira thuty lgi thuge thdm quyen cua
Chu tich UBND cap xa.

QT.TL.07

Cap gidy phép cho cic hoat dong trong
pham vi bao v¢ cong trinh thuy loi: Xay
dung cong trinh mdéi; Lap bén, bai tap két
nguyén li¢u, nhién li¢u, vat tu, phuong ti¢n;
X4y dung cong trinh ngdm do Chu tich
UBND cép tinh phin cdp cho Chu tich
UBND cap xi (11 ngay lam viéc, khong
thuc hién cit giam)

QT.TL.08

Cap gidy phép cho cac hoat dong trong
pham vi bao vé cong trinh thuy loi d6i voi
hoat dong du lich, thé thao, nghién ctru khoa
hoc, kinh doanh, dich vu do Chu tich UBND
cap tinh phan cap cho Chu tich UBND cép
xd (6 ngay lam viéc, khong thuc hién cat
giam)

QT.TL.09

10.

Cap gia han, diéu chinh ndi dung gidy phép
cho cac hoat dong trong pham vi bdo vé
cong trinh thuy lgi: Xay dyng cong trinh
m&i; Lap bén, bai tap két nguyén liéu, nhién
liu, vat li€u, vat tu, phuong tién; Xay dung
cong trinh ngdm do Chu tich UBND cép
tinh phan cap cho Chu tich UBND cép x4 (6
ngay lam viéc, khong thyc hién cit giam)

QT.TL.10

11.

Cép gidy phép nd min va cac hoat dong gay
n6 khac trong pham vi bio vé cong trinh
thity loi do Chii tich UBND cép tinh phan
cap cho Chu tich UBND cép x4 (6 ngay lam
viéc, khong thuc hién cit giam)

QT.TL.11

12.

Cap gia han, diéu chinh ndi dung gidy phép
cho cac hoat dong trong pham vi bdo vé
cong trinh thuy lgi: Nuoi trbng thity san; N6
min va cac hoat dong gay n6 khac do Chu
tich UBND cap tinh phan cp cho Chu tich
UBND cép x4 (4 ngay lam viéc, khong thuc
hién cat giam)

QT.TL.12

13.

Céap gidy phép hoat dong cia phuong tién
thuy noi dia, phuong tién co gidi, trr xe mo
t6, xe gan mdy, phuong tién thiiy noi dia tho
so trong pham vi bao v¢ cong trinh thuy lgi
do Chu tich UBND cép tinh phan cip cho
Chua tich UBND cép xa (4 ngay lam viéc,
cit giam 3 ngay lam viéc)

QT.TL.13
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14.

Cap giay phép cho cac hoat dong trong cay
lau nam trong pham vi bao v€ cong trinh
thuy loi do Chu tich UBND cép tinh phan
cip cho Chu tich UBND cap x4 (4 ngay lam
viéc, khong thuc hién cit giam)

QT.TL.14

15.

Cap gidy phép nudi trong thuy san trong
pham vi bdo v€ cong trinh thuy do Chu tich
UBND cép tinh phin cdp cho Chu tich
UBND cép x3 (6 ngay lam viéc, khong thuc
hién cat gidm)

QT.TL.15

16.

Cép gia han, diéu chinh noi dung gidy phép
cho cac hoat dong trong pham vi bdo vé
cong trinh thuy loi d6i véi hoat dong: du
lich, thé thao, nghién ctu khoa hoc, kinh
doanh, dich vu do Chu tich UBND cép tinh
phan cip cho Chu tich UBND cap xi (4
ngay 1am viéc, khong thuc hién cit giam)

QT.TL.16

XXVII

THUY SAN

Stra d6i, bo sung ndi dung quyét dinh cong
nhén va giao quyén quan ly cho t6 chuc
cong dong (thudc dia ban quan 1y)

QT.TS.01

Cong nhan va giao quyén quan 1y cho to
churc cong dong (thudc dia ban quan 1y)

QT,TS.02

Cong bé mé cang ca loai 1T

QT.TS.03

Xéc nhan ngudn goc loai thuy san thu¢c Phu
luc Cong ude qudc té vé budn ban cac loai
dong vat, thuc vat hoang da nguy cép; loai
thiy san nguy cap, quy, hiém c6 ngudn gbc
tir nudi trong

QT.TS.04

Xéc nhan nguon goc loai thuy san thudc Phu
luc Cong ude qudc té vé budn ban cac loai
dong vat, thuc vat hoang da, nguy cap, loai
thiy san nguy cip, quy, hiém c6 ngudn gbc
khai thac tir tu nhién

QT.TS.05

XXVIII

QUAN LY CHAT LUQNG NONG LAM
SAN VA THUY SAN

Cép gidy ching nhén co so du diéu kién an
toan thyc pham dbi voi co sé san xuét kinh
doanh thuyc pham nong, 1am, thily san

QT.QLCL.01

XXIX

LINH VUC GIAM NGHEO
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Cong nhan ho nghéo, hd can ngheo; hd

thoat ngheo, h¢ thoat can ngheo dinh ky QT.GN.O1
hang nam
Cong nhan ho thoat nghéo, ho thoat can
nghéo thuong xuyén hang nam QT.GN.02
Cong nhéan ho ngheo, ho can ngheo thuong
xuyén hang ndm QT.GN.03
Cong nhan ho lam nong nghi¢p, 1am gghiép,
ngu nghiép va di€ém nghiép c6é mirc song QT.GN.04
trung binh
Cong nhan ngudi lao dong ¢ thu nhap thap

QT.GN.05
Cong nhan ho nghéo, ho can nghég), ho thoat
ngheo dinh ky hang nam theo chuan ngheo QT.GN.06
da chiéu quoc gia giai doan 2027-2030
Cong nhan ho ngheo, ho cgfm nghéo, ho thgét
nghéo trong nam theo chuén nghéo da chiéu QT.GN.07
quoc gia giai doan 2027-2030

B. PHONG VAN HOA - XA HOI

LINH VUC BAO TRQ XA HOI
Thuc hién, diéu chinh, théi hudng trg cip
huru tri x4 hoi QT.BTXH.01
Hb tro chi phi mai tang ddi véi ddi tuong
huong trg cap huu tri xa hoi QT.BTXH.02
Tiép nhan dbi twong cin bao vé khan cép T BTXH
VA0 €O 56 tro gitip xa hoi QT. .03
E(;’ng trg gitip xa hdi tai co s& trg giup xa QT.BTXH.04
Ho '[IN‘Q’ (A:hl phi mai tang cho doéi tuwong bao QT.BTXH.05
tro xa hoi
Doi, cap lai Gidy xac nhan khuyét tat QT.BTXH.06
Xac dinh, xéc dinh lai mirc do khuyét tat va 0
chp Gihy xac nhan khuyét tat QT.BTXH.07
Tiép nhén ddi tuong bao trg xa hdi cd hoan
canh dic biét kho khan vao co s¢ trg giap QT.BTXH.08

xa hoi
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Thuc hién, diéu chinh, thoi huong trg cép xa
hoi hang thang, ho trg kinh phi cham soc,
nuodi dudng hang thang

QT.BTXH.09

PHONG, CHONG TE NAN XA HOI

bang ky cai nghién ma tiy tu nguyén

QT.TNXH.01

Cong bd co s cai nghién ma tay tw nguyén,
co s6 cai nghién ma tiy coéng lap du diéu
kién cung cép dich vu cai nghién ma tay tu
nguyén tai gia dinh, cong dong

QT.TNXH.02

Cong b lai to chirc, ca nhan cung cap dich
vu cai nghién ma tiy tu nguyén tai gia dinh,
cong dong

QT.TNXH.03

Cong bb to chirc, ca nhan du diéu kién cung
cap dich vu cai nghién ma tuy tu nguyén tai
gia dinh, cong dong

QT.TNXH.04

H tro hoc van héa, hoc nghé, tro cap kho
khan ban dau cho nan nhan

QT.TNXH.05

LINH VUC TRE EM

Cham dit viéc cham soc thay thé cho tré em

QT.TE.O1

Ap dung cac bién phap can thiép khan cip
hoac tam thoi cach ly tré em khoi moi
truong hoac ngudi gay ton hai cho tré em

QT.TE.02

Ding ky nhan chiam séc thay thé cho tré em
d6i voi ca nhan, nguodi dai dién gia dinh
nhan chim soc thay thé khong phai 1a nguoi
than thich cua tré em

QT.TE.03

Thong bao nhan chiam soc thay thé cho tré
em ddi voi ca nhan, nguoi dai dién gia dinh
nhan cham soc thay thé 1a ngudi n thich cua
tré em

QT.TE.04

Phé duyét ké hoach hd trg, can thiép ddi véi
tré em bi xam hai hodc c6 nguy co bi bao
luc, boc 10t, bo ro1 va tré em c6 hoan canh
dac biét

QT.TE.05




21

Chuyén tré em dang dugc chim soc thay thé

6. tai co s¢ trg gitp xa hoi Qén ca nhan, gia QT.TE.06
dinh nhén cham so6c thay thé
IV | LINH VUC GIA PINH
Thu tuc cAm tiép xuc theo Quyet dinh cua
1. Chu tich Uy ban nhan dan cap x4 theo dé QT.GP.01
nghi ciia co quan, t6 chirc ca nhan
Thu tuc hay bo Quyét dinh cAm tiép xuc
2. theo don dé nghi QT.Gb.02
PHAT THANH, TRUYEN HINH VA
V' | THONG TIN PIEN TU
Thu tuc cdp gidy chimg nhin du diéu kién
1. hoat dong di€m cung cap dich vu tro choi QT.DT.01
dién tur cong cong
Thu tyuc gia han giéy ching nhén du diéu
2 kién hoat dong diém cung cap dich vu tro QT.PT.02
choti dién tir cong cOng
Thu tuc stra doi, bo sung glay ching nhan
3. du diéu kién hoat dong diém cung cap dich QT.PT.03
vu tro choi dién tir cong cOng
LINH VUC THE DUC THE THAO,
VI VAN HOA; DI SAN VAN HOA; LINH
VUC XUAT BAN, IN VA PHAT HANH
1. Thu tuc thong bao t6 chirc 18 hoi cap xa QT.VH.01
Tha tuc tiép nhan ho so ding ky 18 hoi quy
2. md chp xa QT.VH.02
3 Thu tuc S:ong nhan cau lac b0 thé duc thé QT.TDTT.01
thao co s&
Thu tuc huong tro cap sinh hoat hang thang
4, doi voi Nghé nhan nhan dan, Nghé nhan wu QT.DSVH.01
tu
Thu tuc thoi hudng trg clp sinh hoat hang
5. thang, bdo hiém y t€ doi voi Nghé nhan QT.DSVH.02

nhan dan, Nghé nhan uu ta
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Thu tuc khai b4do hoat dong phat hanh Xuét
ban pham

QT.XBIPH.01

Thi tuc xac nhan thay doi théng tin ding ky
hoat dong in (cap xa)

QT.XBIPH.02

Thu tuc xac nhan ding ky hoat dong in (cp
xa)

QT.XBIPH.03

VI

LINH VU'C NGUOI CO CONG

Giai quyét ché d6 hd tro dé theo hoc dén
trinh d dai hoc tai cac co s& giao duc thude
hé thong gido duc qudce dan

QT.NCC.01

Giai quyét ché do nguoi co cong giap do
cach mang.

QT.NCC.02

Giai quyét ché do vu dai dbi voi Anh hing
luc luong v trang nhan dan, Anh hung lao
dong trong thoi ky khang chién hién khong
cong tac trong quan doi, cong an

QT.NCC.03

B sung tinh hinh than nhan trong ho so liét
si.

QT.NCC.04

Cong nhan va giai quyét ché do6 uu dai
nguoi hoat dong khang chién bi nhiém chat
doc hoa hoc

QT.NCC.05

Giai quyét ché do dbi v6i quan nhan, can bo
di chién truong B,C,K trong thoi ky chong
my ctru nudc khong c6 than nhan phai truc
tiép nudi dudng va quan nhan, can bd dugc
dang cur ¢ lai mién nam hoat dong sau hi¢p
dinh Gionevo nam 1954 d6i v6i can bo dan,
chinh, dang

QT.NCC.06

Tham viéng mo liét si.

QT.NCC.07

Tiép nhan nguoi c6 cong vao co sé nuodi
dudng, di€u dudng nguoi c6 cong do tinh
quan ly

QT.NCC.08
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Giai quyét tro cip mot lan dbi véi ngudi co
thanh tich tham gia khang chién di dugc
tang Bang khen ctia Thu tuéng Chinh phu,
Bé“mg khen cua Chu tich Hoi déng Bo
truong hodc Bing khen cua Bo trudng, Thi
truéng co quan ngang bg, Thu truéng co
quan thuéc Chinh phu, Bang khen cua Chu
tich Uy ban nhén dan tinh, thanh phd truc
thudc Trung uong

QT.NCC.09

10.

Tro cép mot lan dbi va&i thanh nién xung
phong da hoan thanh nhi¢m vu trong khang
chién

QT.NCC.10

11.

Tro cap hang thang ddi véi thanh nién xung
phong da hoan thanh nhiém vu trong khang
chién

QT.NCC.11

12.

Giai quyét ché do mai tang phi dbi v6i thanh
nién xung phong thoi ky chong Phap

QT.NCC.12

13.

Huong tro cap khi nguodi c6 cong dang
huodng trg cap uu dai tur tran

QT.NCC.13

14.

Giai quyét ché do trg cap thd cung liét si.

QT.NCC.14

15.

Giai quyét ché do nguoi hoat dong khang
chién giai phong dan toc, bao vé t6 qudc va
1am nghia vu quéc té

QT.NCC.15

16.

Cép gidy xac nhan than nhan cta ngudi c6
cong

QT.NCC.16

17.

Cép bo sung hodc cip lai gidy ching nhan
nguoi co6 cong do nganh Lao dong - Thuong
binh va Xa hoi quan 1y va gidy ching nhan
than nhan liét si

QT.NCC.17

18.

Cong nhan va giai quyét ché do wu dai
nguoi hoat dong cach mang

QT.NCC.18

19.

Giai quyét ché do trg cAp mot 1an doi voi
nguoi duge cir lam chuyén gia sang giup
Lao, Cam-pu-chi-a

QT.NCC.19

20.

Giai quyét ché dg trg cap uu dai doi voi
than nhan liét si

QT.NCC.20




24

21.

Giai quyét ché do uu dai doéi voi vo hodc
chong liét s1 1ay chong hodc vo khac

QT.NCC.21

22.

Giai quyét ché d6 uu dai ddi véi truong hop
tang hodc truy tang danh hiéu vinh dy nha
nuoc “Ba me Viét Nam anh hung"

QT.NCC.22

23.

Cong nhan d6i v6i nguoi bi thuong trong
chién tranh khong thudc quan doi, cong an

QT.NCC.23

24.

Cong nhan va giai quyét ché d6 ngudi hoat
dong cach mang, khang chién, bao v¢ to
quoc, lam nghia vu qudc té bi dich bat tu,
day

QT.NCC.24

25.

Cép tién mua phuong tién trg gitp, dung cu
chinh hinh, phuong tién, thiét bi phuc hoi
chtrc ning d6i véi truong hop dang sdng tai
gia dinh hoac dang dugc nuodi dudng tap
trung tai cac co s& nudi dudng, didu dudng
do dia phuong quan ly

QT.NCC.25

26.

Cong nhdn va giai quyét ché d6 con dé cua
nguoi hoat dong khang chién bi nhiém chat
ddc hoa hoc

QT.NCC.26

217.

Di chuyén hai cbt liét si dang an tang tai
nghia trang 1i€t s di noi khac theo nguyén
vong cua dai dién than nhan hodc nguoi
huong trg cap thd clng liét si

QT.NCC.27

28.

Di chuyén hai cbt liét s dang an tang ngoai
nghia trang 1iét si vé an tang tai nghia trang
liét s7 theo nguyén vong cua dai dién than
nhan hoic ngudi hudng trg cap thd clng liét
s

QT.NCC.28

29.

Giai quyét ché do mai tang phi d6i v6i cuu
chién binh

QT.NCC.29

30.

Thii tyc “Giai quyét ché do mai tang phi dbi
v6i dan cong hoa tuyén tham gia khang
chién chdng Phap, chdng MY, chién tranh
bao vé T6 qudc va 1am nhiém vu quéc t&”

QT.NCC.30

31.

Cép lai Bang T6 qudc ghi cong

QT.NCC.31
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VIl LINH VUC HOI QUY
Béo céo to chirc dai hoi thanh lap, dai hoi
L1 nhiem ky, dai hoi bt thuong cia hoi QT.QLNN.HQ.01
5 Qap giay phép thanh lap va cong nhan di¢u QT.QLNN.HQ.02
1€ quy
Cho phép hoi hoat dong tré lai sau khi bi
3. | dinh chi ¢6 thoi han QT.QLNN.HQ.03
Cho phép quy hoat dong trd lai sau khi bi
4. tam dinh chi hoat dong QT.QLNN.HQ.04
5. Cong nhan ban van dong thanh 1ap hoi QT.QLNN.HQ.05
Cong nhan diéu 1é (stra d6i, bd sung) quy;
6. dbi tén quy QT.QLNN.HQ.06
Thu tyc cong nhan quy du diéu kién hoat
dong va cong nhén hoi dong quan ly quy;
7. cong nhén héi dong quan ly quy khi thay | QT.QLNN.HQ.07
doi, b6 sung thanh vién hodc hét nhiém ky
(cap xa)
8. | Hoi tu giai thé QT.QLNN.HQ.08
Q. Hop nhat, sap nhap, chia, tich quy QT.QLNN.HQ.09
10. Thanh lap ho1 QT.QLNN.HQ.10
11. | Chia, tach; sap nhap; hop nhat hoi QT.QLNN.HQ.11
12. | Quy tu giai thé QT.QLNN.HQ.12
Théng béo két qua dai hoi va phé duyét doi
13- | ten hoi, phé duyét didu 1¢ hoi QT.QLNN.HQ.13
Hé trg chi phi y t& va thu nhép thyuc té bi
mat hodc gidm sut cho nguoi dang truc tiép
14. tham gia hoat dc}ng chir thap do bi tai nan QT.QLNN.HQ.14
dan dén thiét hai vé strc khoe
1% LINH VUC VIEC LAM; QUAN LY

LAO PONG NGOAI NUGC
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Vay von ho trg tao vi¢c lam, duy tri va mo
rong viéc lam tor Quy quoc gia vé viéc lam
do1 voi nguoi lao dong.

QT.VL.01

Vay vbn hd tro tao viée lam, duy tri va mo
rong viée lam tir Quy quéc gia vé viéc 1am
d6i voi co so san xuat, kinh doanh.

QT.VL.02

Ding ky hop dong lao dong truc tiép giao
két

QT.QLLDNN.01

LINH VUC TiN NGUONG, TON GIAO

Thu tuc dé nghi giang dao ngoéi dia ban phu
trach, co s¢ ton gido, dia diém hop phap da
dang ky c6 quy mo t6 chirc trong mdt xa

QT.TNTG.0L

Thu tuc dé nghi t6 chutrc cude 18 ngoai co sd
ton giao, dia diém hop phap da dang ky cé
quy mo t6 chirc & mot xa

QT.TNTG.02

Thu tuc dé nghi t6 chtrc dai hoi cua td chirc
ton gido, td chirc ton gido tryc thudc, td
chttc duoc cdp chimg nhan ding ky hoat
dong ton gido c6 dia ban hoat dong & mot xa

QT.TNTG.03

Thu tuc dé nghi thay doi dia diém sinh hoat
ton gido tap trung dén dia ban xa khac (cap
X&)

QT.TNTG.04

Thu tuc ding ky thay doi nguoi dai dién cua
nhom sinh hoat ton gido tap trung (cap xa)

QT.TNTG.05

Thu tuc dang ky sinh hoat ton giao tap trung
(cap xa)

QT.TNTG.06

Thi tuc dang ky hoat dong tin ngudng (cap
X&)

QT.TNTG.07

Thu tuc dé nghi thay ddi dia diém sinh hoat
ton gido tap trung trong dia ban mot xa (cap
xa)

QT.TNTG.08

Thu tyc dang ky bd sung hoat dong tin
ngudng (cap xa)

QT.TNTG.09

Xl

LINH VU'C CONG TAC DAN TQC
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Cong nhan nguoi c6 uy tin

QT.DT.01

Dua ra khoi danh sach va thay thé, bd sung
nguoi co uy tin trong ddng bao dan toc thiéu
sO

QT.DT.02

X1l

CAC CO SO GIAO DUC KHAC

Cho phép co 50 gido duc khac thuc hién
chuong trinh gido duc pho thong cap tiéu
hoc

QT.CSGD.01

X1l

LINH VUC GIAO DUC MAM NON

Giai thé nha tré, truong mau gido, truong
mam non

QT.GDMN.01

Thanh 1ap hodc cho phep thanh lap nha tre,
truong mau gido, trudng mam non

QT.GDMN.02

Sap nhap, chia, tich nha tré, truong mau
gido, truong mam non

QT.GDMN.03

Cho phép nha tré, trudng mau gido, truong
mam non, nha tré hoat dong giao duc

QT.GDMN.04

Sap nhap, chia, tich co sé gido duc mam
non doc lap

QT.GDMN.05

Thanh 1ap hodc cho phép thanh 1ap co s&
gido duc mam non doc 1ap

QT.GDMN.06

Giai thé co s& gido duc mam non doc 1ap
(theo d€ nghi cua to chirc, ca nhan thanh 1ap
truong)

QT.GDMN.07

X1V

LINH VUC GIAO DUC NGHE NGHIEP

Cép chinh sach noi tra cho hoc sinh, sinh
vién tham gia chuong trinh dao tao trinh dg
cao dang, trung cap tai cac co so gido duc
nghé nghiép cong lap truc thudc xa

QT.GDNN.01

Cép chinh sach noi tra cho hoc sinh, sinh
vién tham gia chuong trinh dao tao trinh do
cao dang, trung cap tai cic co so gido duc
nghé nghiép tu thuc hodc co s gido duc co
von dau tu nudc ngoai

QT.GDNN.02
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XV | GIAO DUC THUONG XUYEN

Thanh 1ap hodc cho phép thanh 13p trung

1. tam hoc tap cong dong QT.GDTX.01
Giai thé trung tAm hoc tip cong dong (theo dé

2. | nghi ciia t chirc, c4 nhan thanh 13p trung tAm) QT.GDTX.02

3 Silp nhdp, chia, tich trung tdm hoc tap cong QT.GDTX.03
dong

XVl | GIAO DUC TIEU HQC

1. Sap nhap, chia, tach trudng tiéu hoc QT.GDTH.01

5 T?anh lap hoac cho phép thanh 1ap trudong QT.GDTH.02
tiéu hoc

3. | Cho phép truong tiéu hoc hoat dong gido duc QT.GDTH.03
Giai thé truong tiéu hoc (theo dé nghi cia to

4. chirc, ca nhan dé nghi thanh 1ap trudng tiéu QT.GDTH.04
hoc)

XVIlI | GIAO DUC TRUNG HOQC

Cho phép truong trung hoc co so, truong

1. pho thong c6 nhiéu cap hoc c6 cip hoc cao QT.GDTrH.01
nhat 1a trung hoc co so hoat dong gido duc
Sap nhap, chia, tach truong trung hoc co s,

2. truong pho thong co nhiéu cap hoc co cap QT.GDTrH.02
hoc cao nhit 1a trung hoc co s&
Giai thé truong trung hoc co so, truong pho
thong c6 nhiéu cap hoc co cap hoc cao nhat

3 1a trung hoc co s (Theo dé nghi cua to QT.GDTrH.03
churc, ca nhan thanh 1ap truong)
Thanh 1ap hodc cho phép thanh lap truong

4. trung hoc co s0, truong pho théng c6 nhiéu cap QT.GDTrH.04
hoc ¢ cAp hoc cao nhét 14 trung hoc co sO

5. Tuyén sinh trung hoc co s& QT.GDTrH.05
GIAO DUC VA PAO TAO THUQC HE

XVIII | THONG GIAO DUC QUOC DAN
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Xét duyét hoc sinh ban tra, hoc vién ban tru
ho trg kinh phi, ho trg gao

QT.GD&DT.01

Cip hoc bong va hd tro kinh phi mua
phuong tién, do dung hoc tap dung riéng
cho nguoi khuyét tat hoc tai cac co sd giao
duc

QT.GD&DT.02

Xét duyét tré em nha tré ban tri ho trg kinh
phi, ho tro gao

QT.GD&DPT.03

Ho trg do1 voi gidao vién mam non lam viéc
tai co s¢ gido duc mam non dan 1ap, tu thuc
¢ dia ban c6 khu cong nghiép

QT.GD&DT.04

Chuyén d6i trudong tiéu hoc tu thuc, truong
trung hoc co s tu thuc va truong pho thong
tu thuc co nhiéu cdp hoc co cap hoc cao
nhat 13 trung hoc co s& do nha dau tu trong
nuéc dau tu sang truong phd théng tu thyc
hoat dong khong vi lgi nhuan

QT.GD&DT.05

Tro cap doi véi tré em mam non la con cong
nhan, nguoi lao dong lam viéc tai khu cong
nghiép

QT.GD&DT.06

H6 tro &n trua doi voi tré em mau gido

QT.GD&DT.07

Pé nghi mién, giam hoc phi trong co sé gido
duc nghé nghiép, co so giao dyc dai hoc tu
thuc va co s¢ gido duc nghe nghiép, co so
gido duc dai hoc thudc t6 chuc kinh té,
doanh nghiép nha nudc

QT.GD&DT.08

Dé nghi hd trg chi phi hoc tap trong co so
gido duc mam non cong 1ap, co s& gido duc
pho thong cong 1ap, co sd gido duc cong lap
thuc hién chuong trinh gido duc pho théng

QT.GD&DT.09

10.

Dé nghi hd tro chi phi hoc tap trong co s
giao duc mam non dan lap, tu thuc; truong
tiéu hoc tu thuc, trudng trung hoc co so tu
thuc, co so gido duc thuong xuyén tu thyc;
co so giao duc mam non, trudng tiéu hoc,
trung hoc co s¢ trong cac truong dai hoc,
cao dang, vién nghién ctru

QT.GD&DT.10
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11

HO trg hoc tap doéi véi tré mau gido, hoc
sinh ti€u hoc, hoc sinh trung hoc co s¢, sinh
vién céc dan toc thiéu so rat it nguoi

QT.GD&DT.11

C. VAN PHONG HOQI PONG NHAN DAN & UY BAN NHAN DAN

PHO BIEN GIAO DUC PHAP LUAT;
HOA GIAI CO SO

1. Thu tuc thanh todn thu lao cho hoa giai vién QT.PBPL.0O1
2. | Thi tuc cong nhan hoa giai vién (cip x3) QT.PBPL.02
3 zél)u tuc cong nhan t6 trudng to hoa giai (cap QT.PBPL.03
4. | Thi tyc thoi 1am hoa giai vién (cip x3) QT.PBPL.04
Thu tuc thuc hién hd tro khi hoa gié’i vién
gap tai nan hodc rai ro anh hudéng dén stic
> khée, tinh mang trong khi thuc hién hoat QT.PBPL.0S
dong hoa giai
I BOI THUONG NHA NUGC
Giai q}lyét yéu cau boi thuong tai co quan
1. tryc ti€p quan ly nguoi thi hanh cong vu gay QT.BTNN.O1
thi¢t hai (cap xa)
111 |LINH VUC CHUNG THUC
1. Thu tyc stra 16i sai sot trong giao dich QT.CT.01
2. Tha tuc cép ban sao tir s6 gdc QT.CT.02
Thu tuc cap ban sao ¢6 chung thue tir ban
3. chinh hgp dong, giao dich da dugc chung QT.CT.03
thuc
4 T}lu tuc chung thyc van ban tir chéi nhéan di QT.CT.04
san
Tha tuc ching thuyc van ban pl}ﬁn chia di
5. san ma di san la dong san, quyén su dung QT.CT.05
dat, nha &
Chimg thuc viée sira ddi, bd , huy b¢
6 ung thuc viéc stra doi, bo sung, huy bo OT.CT.06

giao dich




31

Thu tuc ching thuc giao dich lién quan dén
tai san la dong san, quyén st dung dat, nha
4

QT.CT.07

Thu tuc ching thuc di chac

QT.CT.08

Thu tuc ching thuc chir ky trong cac gidy
to, van ban (ap dung cho ca truong hop
chtng thuc diém chi va trudong hop ngudi
yéu cau chimg thyc khong thé ky, khong thé
diém chi duoc)

QT.CT.09

10.

Chung thue ch@r ky nguoi dich ma nguoi
dich la cong tac vién dich thuat cia Uy ban
nhan dan cap xa

QT.CT.10

11.

Thu tuc chirng thuc chit ky nguoi dich ma
nguodi dich khong phai 1a cdng tac vién dich
thuat

QT.CT.11

12.

Ching thuc ban sao tir ban chinh gidy to,
van ban do co quan, to chirc ¢o tham quyen
ciia Viét Nam; co quan, t0 chirc c6 thim
quyén clia nudc ngoai; co quan, t6 chuc co
tham quyen cua Viét Nam lién két voi co
quan, to chirc ¢6 thim quyén cia nudc
ngoai cip hoic ching nhan

QT.CT.12

v

LINH VUC HO TICH

Thi tuc dang ky khai sinh két hop diang ky
nhan cha, me, con

QT.HT.0L

Thu tuc dang ky khai tur luu dong

QT.HT.02

Tha tuc ding ky két hon luu dong

QT.HT.03

Thu tyc dang ky khai sinh luu dong

QT.HT.04

Thay dbi, cai chinh, b sung thong tin ho
tich

QT.HT.05

Thu tyc dang ky khai sinh cho nguoi da c6
ho so, giay to ca nhan

QT.HT.06

Thi tuc dang ky khai sinh c6 yéu t6 nudc
ngoai

QT.HT.07

Thu tuc dang ky nhan cha, me, con c6 yéu
t0 nudc ngoai

QT.HT.08
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Thu tuc ding ky khai tr c¢6 yéu td nude

9. . QT.HT.09
ngoai
Thi tyc ddng ky cham dit giam ho c6 yéu
10. t6 nudc ngoai QT.HT.10
Thu tuc thay ddi, cai chinh, b sung thong
1L | tin ho tich, x4c dinh lai dan toc QT.HT.11
Thu tuc ghi vao S6 h¢ tich viéc két hon cia
12. cong dan Vié”t Nam ‘dé dugc giai quyét tai QT.HT.12
co quan c6 tham quyén ctia nudc ngoai
Thu tuc ghi vao S6 hé tich viéc ho tich khai,c
cua cong dan Viét Nam da dugc giai quyét
tai co quan c6 tham quyén cua nudc ngoai
13. (khai sinh; gidm hg; nhan cha, me, con; xac QT.HT.13
dinh cpa, me, con; nudl con nudi; khai tu;
thay doi ho tich)
14, Ping ky chdm dut giam sat viéc giam ho QT.HT.14
15, Thu\t_uc dang ky lai khai sinh ¢6 y€u t6 nudc QT.HT.15
ngoai
16. Pang ky gidm sat viéc giam ho QT.HT.16
Thu tuc dang ky khai sinh c6 yéu,t(*) nudc
17. ngoai cho nguodi da c6 hd so, gidy to ca QT.HT.17
nhan
18. Thu‘ tuc dang ky lai két hon c6 yéu té nudc QT.HT.18
ngoai
19 Thu\ tuc dang ky lai khai tir c6 y€u té nudce QT.HT.19
ngoai
20. Thu tuc dang ky nhan cha, me, con QT.HT.20
21. Thu tuc dang ky khai tu QT.HT.21
22. bang ky lai khai tur QT.HT.22
23. Thu tuc xac nhan thong tin ho tich QT.HT.23
24. | Thu tuc ding ky lai két hon QT.HT.24
25. Thu tuc dang ky lai khai sinh QT.HT.25
26. | Thi tuc dang ky két hon c6 yéu t& nudc QT.HT.26
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ngoai

27. | Thu tuc dang ky két hon QT.HT.27
Thi tuc dang ky khai sinh két hop ding ky

28. nhan cha, me, con c6 yéu t6 nudc ngoai QT.HT.28

29. Thu tuc dang ky khai sinh QT.HT.29

30 Thu‘ tuc dang ky giam ho cd yéu to nudc QT.HT.30
ngoai

31. Thu tuc dang ky gidam hd QT.HT.31

32. Thu tuc dang ky cham dit giam ho QT.HT.32
Thu tuc ghi vao S6 ho tich viéc ly hon, huy

33 viéc két hon pﬁa cong dan Viétv Nam gié QT.HT.33

' dugc gidi quyét tai co quan c6 tham quyén R

cua nudc ngoai

34, Th}l tuc cap Giay xac nhan tinh trang hon QT.HT.34
nhan
Cép ban sao Trich luc ho tich, ban sao Giéy
Lién thong dang ky khai tu, x6a dang ky

36. thudng tra, giai quyét mai tang phi, tir tuat QT.HT.36
Lién thong thu tuc hanh chinh V,é dang ky

37. khai sinh, dang ky thuong trd, cap thé bao QT.HT.37
hiém y té cho tré em dudi 6 tuodi
Thu tuc ding ky khai tr c¢6 yéu t& nude

38. | ngoai tai khu vuc bién giGi QT.HT.38
Thu tuc dang ky khai sinh c6 yéu t& nude

39. ngoai tai khu vuc bién gidi QT.HT.39
Thu tuc ding ky két hon co yéu té nude

40. ngoai tai khu vuc bién gidi QT.HT.40
Thu tuc dang ky nhan cha, me, con c6 yéu

4l. t6 nudc ngoai tai khu vuc bién gisi QT.HT.41

\Y} LINH VU'C NUOI CON NUOI
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Ghi vao S6 dang ky nudi con nudi vi¢c nuoi

1. con nuoi 515 dugc giai quyét tai co quan co QT.NCN.01
tham quyén cia nudc ngoai
Cip gidy xac nhan cong dan Viét Nam
5 thuiong :cru o k}}u VI,IC’ ble}1 gioi kdu diéu k}@l:l QT.NCN.02
nhan tré em cuia nudc lang giéng cu tra ¢
khu vuc bién gidi [am con nudi
3. bang ky viéc nudi con nudi trong nudc QT.NCN.03
4. bang ky lai viéc nudi con nudi trong nudc QT.NCN.O4
Giai quyét viéc nguoi nudc ngoai cu tra o
5. khu vuc bién gioi nudc lang giéng nhan tré QT.NCN.05
em Viét Nam lam con nuoi
GIAI QUYET KHIEU NAIL, TO CAO,
VI PHONG CHONG THAM NHUNG, XU
LY PON THU; THANH TRA
1 E;lu tuc gidi quyét khi€u nai lan dau tai cap QT.KNTC.01
2. Thu tuc giai quyét tb cdo tai cap xa QT.KNTC.02
3. Thu tyc ké khai tai san, thu nhap QT.PCTN.O1
4. Thu tyc thuc hién viéc giai trinh QT.PCTN.02
5. Thu tuc xac minh tai san, thu nhap QT.PCTN.O03
6. Thu tuc tiép cong dan tai cap xa QT.TCD.O1
7. | Thu tuc xtr Iy don tai cap xa QT.XLDT.01
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