UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA CHI MINH Doc 1ap - Tw do - Hanh phlc
S6:02  /2025/Qb-UBND Chi Minh, ngay 7  thang 11 ndm 2025
QUYET PINH

Ban hanh Quy ché quan ly nha nuwéc vé bio vé quyén loi nguoi
tiéu dung trén dia ban xa Chi Minh

Can cir Ludt T6 chire Chinh quyén dia phwong sé 72/2025/QH15 ngay 16
thang 6 nam 2025;

Can cir Ludt Ban hanh van ban quy pham phap luat s6 64/2025/QH15
ngay 19 thang 02 nam 2025, Ludt sua doi, bo sung mot so diéu cua Ludt Ban
hanh van ban quy pham phdp ludt sé 87/2025/0QH15 ngay 25 thang 6 nam 2025;

Can cir Ludt Bdo vé quyén loi nguoi tiéu ding so 19/2023/0H15 ngay 20

thang 6 nam 2023;

Can cur Nghi dinh sé 55/2024/ND-CP ngay 16 thang 5 nam 2024 ciia Chinh
phu quy dinh chi tiet mot so diéu cua Ludt Bao vé quyén loi nguoi tiéu dung;

Can cur Nghi dinh soi 139/2025/ND-CP ngay 12 thang 6 nam 2025 ciia
Chinh phu vé phan dinh tham quyén cua chinh quyén dia phuwong 02 cap trong
linh viee quan Iy nha nuée ciia Bé Cong Thuong;,

Theo dé nghi ciia Trieong Phong Kinh té xa Chi Minh tai To trinh s6
118/TTr-KT ngay 30 thang 10 nam 2025,

Uy ban nhdn dan xa Chi Minh ban hanh Quyét dinh ban hanh Quy ché
quan ly nha nuoc vé bao vé quyén loi nguoi tiéu dung tai co quan nha nwoc
trén dia ban xa Chi Minh.

‘ Piéu 1. Ban hanh kém theo Quyét dinh nay “Quy ché quan 1y nha nudc
ve€ bao vé quyén lgi nguoi tiéu dung trén dia ban xa Chi Minh”,

Piéu 2. Hiéu luc thi hanh

Quyét dinh nay c6 hiéu lyc ké tir ngay 17 thang 11 nam 2025,

Diéu 3. Chanh Van phong Hoi dong nhan dan va Uy ban nhan dan x3;
Phong Kinh té xa; Phong Van hoa - Xa hoi xa; Thu truong cac co quan va cac
t6 chtrc, cd nhan c¢6 lién quan can ct Quyét dinh thi hanh./.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

QUY CHE
Quan 1y nha nuéce vé bao vé quyén loi ngudi tiéu diung
trén dia ban x4 Chi Minh

(Ban hanh kém theo Quyét dinh s6 02 /2025/0D-UBND)

Chuong I
QUY DINH CHUNG
Diéu 1. Pham vi diéu chinh
Quy ché nay quy dinh nguyén tac, ndi dung, trach nhiém va phuong thire

quan 1y nha nudc vé cong tac bao vé quyen loi ngudi tiéu dung trén dia ban xa
Chi Minh.

Picu 2. Péi twong ap dung

1. Cac co quan chuyén mén thuéc UBND x3 gom:

- Van phong HDND va UBND x3;

- Phong Kinh té xa;

- Phong Van hoa - X3 hoi xa;

- Trung tdm Phuc vu hanh chinh cong x4;

- Trung tam Dich vu su nghiép cOng Xa.

2. Cong an xa.

3. Cac to chirc, ca nhan san xuat, kinh doanh hang hoa, dich vu va nguoi
tiéu dung trén dia ban xa.

Piéu 3. Nguyén tic quan ly
1. Bao dam sy lanh dao théng nhit ctia Pang ty, su quan 1y toan dién cua
Uy ban nhan dan x&.

2. Tuan thu phap luat, cong khai, minh bach, kip thoi, bao vé tbi da quyén
va loi ich hgp phap cua nguoi tiéu dung.

3. Phéan dinh r6 trach nhiém gilta cac co quan chuyén mon, tranh chong
chéo, dun day.

4. Lay tuyén truyén, gido duc, hudng dan 1am trong tim; thanh tra, kiém
tra, xtr ly vi pham Iam bién phap ho tro.

Chuong I1
NOI DUNG QUAN LY NHA NUOC
Piéu 4. Cac ndi dung quin 1y nha nuéc chii yéu
1. Tuyén truyén, pho bién phéap luat va kién thirc bao vé ngudi tiéu dung.

2. Tiép nhan, gidi quyét hodc chuyén ti€p cac phan anh, khiéu nai cua



nguoi tiéu dung.

3. Kiém tra, xtr Iy hanh vi vi pham vé quyén loi nguoi tiéu dung.

4. Xay dung, quan 1y va cong khai duong day nong, hop thu tiép nhan
thong tin.

5. Bao céo, thong ké, tong hop tinh hinh thyuc hién cong tic bao vé nguoi
tiéu dung.

Chuwong III.
TRACH NHIEM CUA CO QUAN, PON VI THUQC UBND XA

Pi¢u 5. Phong Kinh té xi

1. La co quan dau mbi, chu tri tham muu UBND xa t6 chtrc, huéng dan va
thuc hién cong tac quan Iy nha nudc veé bdo v¢ quyén 1gi nguoi ti€u dung.

2. Chu tri tiép nhan phan 4nh, kién nghi, khiéu nai cia nguoi tiéu dung;

ph01 hop vdi cac phong, trung tam, Cong an xa dé xac minh, kiém tra, xtr I theo
tham quyén.

3. Tong hop, bao cao dinh ky va dot Xué:[ vé cong tac bao vé ngudi tiéu
dung gtirt UBND x3, S¢& Cong Thuong thanh pho Hai Phong.

4. Tham muu UBND x4 x4y dung ké hoach tuyén truyén va t6 chirc “Ngay
Quyén cua nguoi tieu dung Viét Nam (15/3)”.

Piéu 6. Vin phong HPND va UBND xi

1. Giap UBND x4 theo ddi, dén dbc viée trién khai Quy ché; tong hop bao
cao dinh ky.

2. Quan ly, luu trir ho so, van ban, phan anh, khiéu nai cua nguoi tiéu dung;
dam bdo an toan, bao mat thong tin.

3. Phoi hop voi Trung tam phuc vy hanh chinh cong trong cong tac tiép
nhan va tra két qua phan anh.

Pi¢u 7. Phong Vin héa - Xa hoi xa

1. Chu tri tuyén truyen pho bién phap ludt vé bao vé ngudi tiéu dung trén
hé thdng thong tin co s6; 16ng ghép vao cac phong trao vin hoa, xa hoi.

2. 1?h01 hop voi Trung tdm Dich vu cong xi xdy dung chuyén dé truyén
thong, c6 dong truc quan.

3. Van dong cac t(f) chtc doan thé tham gia giam sat, tuyén truyén va hd tro
nguoi tiéu dung yéu the.

Pi¢u 8. Trung tim phuc vu hanh chinh cong xa

1. La dau moi truc tiép t@ép nhan phan anh, kién nghi, khiéu nai cﬁla nguoi
ti€u dung qua cac kénh truc ti€p, dién thoai, email, mang xa hoi chinh thong.

2. Chuyén phan anh, kién nghi dén Phong Kinh té xi hodc co quan chuyén
mon lién quan trong vong 01 ngay lam viéc.

3. Theo ddi tién d6 xur 1y va thong bao két qua cho ngudi dan.

Piéu 9. Trung tAm Dich vu sw nghiép cong xa
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1. bam nhén cong tac truyén thong, phat thanh, dang tin, phong su, tuyén
truyén chinh sach bao vé nguoi tiéu dung.
2. Phéi hop véi Phong Kinh té xa trong viéc canh bao hang ho4, dich vu c6
nguy co gay hai hoac gian 1an thuong mai.
Pi¢u 10. Cong an xa
L Phéi hop phat hién, diéu tra, xir Iy hanh vi gian 1an, hang gia, hang kém
chat luong, Itra ddo nguoi tiéu dung.
2. Bdo dam an ninh, trat tuy trong hoat dong kiém tra, xr 1y vi pham va tiép
cong dan.
3. Cung cap thong tin, canh bao, bao cdo két qua xtr 1y dinh ky cho UBND xa.
Piéu 11. Cac t6 chirc, c4 nhan san xuét, kinh doanh
1. Tuan thu quy dinh phéap luat vé bao vé ngudi tiéu dung; niém yét cong
khai thong tin hang hoa, dich vu, gia ban.
2. Chii dong phdi hop, cung cap thong tin khi co quan nha nudc kiém tra,
xac minh vu viéc li€n quan dén nguoi tiéu dung.
3. Thiét lap bo phan hoic ngudi phu trach tiép nhan va giai quyét khiéu nai
khéach hang tai co so.
Chuong IV
TO CHUC THUC HIEN
Picu 12. Ché @$ thong tin, bio cio
1. Hang quy, cac phong, trung tam gui bao cao két qua cong tac bao vé
nguoi tiéu dung vé Phong Kinh té xi tong hop trinh UBND xa.
2. Dinh ky thang 12 hang nam, UBND x4 giri bio cdo tong hop 1én So
Cong Thuong thanh pho Hai Phong.
Piéu 13. T6 chirc thuc hién
1. Phong Kinh t€ x4 chiju trach nhiém huéng dan, don déc va kiém tra vic
thuc hién Quy ché nay.
2. Trong qua trinh thyc hién, péu phat sinh khé khan, vudng mic, cac don
vi phan anh vé Phong Kinh té xa tong hop, bao cao UBND x& xem x¢t sua doi,
b6 sung cho phu hop.
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