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Hoat dong ciia T6 cong nghé sé cong ddng trén dia ban xa Chi Minh
03 thang cuoi nadm 2025

Thyc hién Ké hoach s6 02-KH/BCDTW ngay 19/6/2025 cua Ban Chi dao
Trung wong vé phat trién khoa hoc, cong nghe, d6i méi sang tao va chuyén d6i s6
(goi tit 1a Ban Chi dao Trung uong) vé thic day chuyén doi s6 lién thong, dong
bg, nhanh, hiéu qua dap ung yéu cau sap xép t0 chirc bo méy cta hé théng chinh
tri; Cong van s6 3251/SKHCN-CNTT ciia S Khoa hoc va Cong nghé thanh ph
Hai Phong vé viéc thanh lap, kién toan va déy manh hoat dong To cong nghé )
cong dong thon, khu dan cu, Uy ban nhan dan xa Chi Minh xay dung ké hoach
Hoat dong T cong nghé ) cong déng trén dia ban xa Chi Minh 03 thang cudi
nam 2025, nhu sau:

I. MUC PICH, YEU CAU

Trong 3 thang cubi nim 2025, xa Chi Minh tap trung phat huy vai tro cua
01 To cong nghé s6 cong dong cap x& va 20 T6 cong nghe s6 cong dong tai cac
thén nham thic ddy chuyén doi sb toan dién trén dia ban, gan voi thyc hién nhiém
vu cai cach hanh chinh va x4y dung chinh quyén dién tir & co so. Thong qua hoat
dong cua cac to cong nghé 30, nguoi dan dugc hd tro tiép can, st dung cac nén
tang s6 phuc vu doi séng, san xuat, kinh doanh, hoc tap va giai quyét tha tuc hanh
chinh truc tuyén; timg budc hinh thanh théi quen sir dung cong nghé trong moi
linh vyc sinh hoat hing ngay.

Cac hoat dong phai dugc trién khai mot cach thiét thue, dé hiéu, dé lam, phu
hop véi dic diém timg thon, trong do dédc biét chi trong dén nhom yéu thé trong
cong dong nhu nguoi cao tudi, nguoi khuyet tat, ho ngheo, hd can ngheo... dam
bao nguyén tic “khong ai bi bo lai phia sau” trong tién trinh chuyén doi s6. Viéc to
chuc cac hoat dong can cé su phdi hop chat ché giita Doan Thanh nién, Hoi Phu
nir, Hoi Nong dan, Hoi Nguoi cao tudi va cac t6 chure chinh tri - xd hoi khac nham
lan téa manh mé tinh than chuyén d6i sé dén timg thon, timg ho gia dinh.

II. NOI DUNG TRONG TAM
1. Ciing ¢6 to chirc va kién toan hoat dong
~ Trong thang 10/2025, UBND x4 chi dao ra soat, ki¢n toan thanh vién cta
T6 cong nghé s6 cong dong cap xa va 20 t6 cong nghé s6 cong dong thon (néu co
su thay d61), phan cong nhiém vu cy thé cho timg thanh vién phy trach cac mang
nhu: tuyén truyén, hu’ong dan dich vy cong truc tuyén, thanh toan khong dung

t1en mat, thuong mai dién tir nong san va hd tro ngudi yéu thé. Cung véi do, cac
t6 cong nghé s tiép tuc cap nhat, bo sung ky ning cong nghé so, trang bi kién
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thire vé k§ nang hd trg nguoi dan, st dung tng dung VNelD, Cong dich vu cong
quoc gia, ngan hang so, san giao dich thuong mai dién ti...

2. Pidy manh tuyén truyén, hwéng din ngudi dan thuwc hién dich vu
cong truc tuyén va cai cach hanh chinh

Céc to cong nghé sb cong dong tap trung tuyén truyen huéng dan nguoi
dan su dyung dich vu cong truc tuyen & murc do 3, mirc d6 4; hd tro ndp hd so truc
tuyén céc thu tuc hanh chinh pho bién nhu dang ky khai sinh, chirng thuc ban sao,
xac nhan cu tra, dang ky dat dai, nop 1€ phi di¢n tir. Trung tAm Phuc vu hanh chinh
cong x& to chirc “Ngay hudng dan dich vy cong truc tuyén” dinh ky hang thang
tai try s& x4 dé giup ngudi dan thyc hanh tryc tiép.

Tai cac thon, thanh vién T6 cong nghé sé phéi hop v6i Poan Thanh nién
va cac doan thé to chirc cac budi hudng dan luu dong tai nha vin hoéa, truong hoc
hodc khu dan cu, nham giip ngudi dan hiéu, thao tac va chu dong thuc hién thu
tuc hanh chinh tryc tuyén, dong thoi gidi thiéu cac kénh phan anh kién nghi truc
tuyén, gop phan nang cao hiéu qua cai cach hanh chinh va sy hai 10ng cua nguoi
dan ddi véi chinh quyén co so.

3. Tang cudng tuyén truyén, pho bién va wng dung cic nén ting so
trong doi song

Céc to cong ngh¢ sd cong dong day manh tuyén truyén vé loi ich cua chuyen
601 s6 d6i v6i doi séng hang ngay, khuyén khich nguoi dn st dung cac nén tang
s6 pho bién nhu VNelD, VNPT Money, Zalo Pay, Internet Banking, thanh toan hoa
don dién, nudc, hoc phi, vién phi khong dung tién mat. Cung véi do, cac td phéi
hop voi Hoi Nong dan va Buu dién trién khai hd trg ho kinh doanh, hop tac xa dua
san pham 1én san thuong mai dién tar Postmart, Voso, huéng dan cach tao gian
hang, dang bai, chup anh san pham, giao dich va thanh toan truc tuyén.

Doan Thanh nién, Ho1 Phu nit va Ho1 Nong dan, Trung tam Van hoa, Thé
thao va Truyén thong xd dong hanh tuyén truyén bang nhiéu hinh thac linh hoat
nhu loa phat thanh, nhém Zalo, mang xa hdi, to roi va hudng dan tai chd, tao
phong trao “Toan dan cung tham gia chuyen d01 s0”. Mbi t6 phan dau trong quy
IV hd tro it nhat 50 ho dan sir dung nén tang so, trong dé c6 toi thiéu 10 ho yéu
thé duoc hudng dan tryc tiép.

4. Tuyén truyén, tip huin phuc vu nguoi yéu thé

Céc to cong nghé sé phdi hop vi Hoi Nguoi cao tudi, Hoi Phy nix, Hoi
N6ng dan va Poan Thanh nién t6 chtrc cic budi tuyén truyén, tap huan truc tiép
danh cho ngudi yéu thé. Noi dung tap huén tap trung vao k¥ ning co ban nhu: sir
dung di¢n thoai thong minh, nhén tin, tra ctru thong tin, goi video, cai dit ing
dung, quét ma QR, thanh todn dién tir, np ho so dich vu cong don gian.

Céc budi hudng dan duoc to chire gon nhe tai nha van hoa thon hoic dén
nha dan, theo hinh thirc “cam tay chi viéc”, “1 kem 17 dé nguoi dan dé hiéu, dé
thue hanh. Hoat dong nay khong chi giup nguoi yéu thé tlep can cong ngh¢ ma
con gop phan lan toa tinh than hoc héi, d6i méi trong cong dong dan cur.



5. Tong két, danh gia, rat kinh nghiém

Thang 12/2025, T6 cong ngh¢ sO cAp x4 chu tri tong hop bao cao két qua
hoat dong cua céc to cong ngh¢ so thon, danh gia hiu qua trlen khai cac nhi¢m
vy, trong do dac biét nhan manh két qua cai cach hanh chinh, $b luong ho so nop
true tuyén sO nguoi dan va ho yéu thé duoc hd trg. UBND x4 t6 chirc hoi nghi
tong két va biéu duong cac tap thé, ca nhan tiéu biéu trong cong tac chuyén doi
s6 cong ddong nim 2025, dong thoi rat kinh nghiém, xay dung ké hoach, chi tiéu
hoat dong cho nam 2026.

III. TO CHUC THUC HIEN

1. Phong Van hoa - Xa hoi xa

- Chu tri, phdi hop voi cac co quan, don vi ¢6 lién quan tham muu Uy ban
nhan déan x4 t6 chuc trién khai thuc hién Ké hoach.

- Tham muu, theo doi, tgng hop két qua thyc hi¢n ké hoach, hudng c}?m, kiém
tra, don doc 20 t6 cong nghé s6 thon, dam bao hoat dong hi¢u qua, ding tién do.

- Lam dau méi hudng dan T6 cong nghé sd cong dong trong viéc phd blen
hudng dan ho tro nguoi dan tiép can, su dung cac nén tang so phuc vu phat trién
chinh quyén s, kinh té sd, xa hoi s6.

2. Phong Kinh té xi

Tham muu UBND xa b tri kinh phi ngén sach cho hoat dong cua t6 cong
ngh¢ s6 cong dong va cac ngudn kinh phi hop phap khac (néu c6). Bong thoi,
hudng dan cac don vi st dung ngan sach, thanh, quyét toan kinh phi theo quy dinh
hién hanh.

3. Trung tim Vin héa, Thé thao va Truyén thong xa

- Phéi hop v6i Phong Vin hoa - Xa hoi xa va cac t6 cong nghé sd cong
dong xay dung ke hoach tuyén truyén, xay dung chuyén trang, chuyén muc phd
bién thong tin vé chuyen d6i sb, cai cach hanh chinh va cac nén tang s6 dén nguoi
dan théng qua hé thong loa truyén thanh, Cong thong tin dién tir xa, facebook,
zalo, pano, khau hiéu ...

- Phéi hop Poan Thanh nién va cac doan thé trién khai c4c hoat dong truyé:n
thong luu dong, xay dung chuyén muc “Chuyen d6i s6 dén ting thon”, huéng dan
k¥ nang s6 cho nguoi yéu thé, ngudi cao tudi, phu nit, thanh thiéu nién.

4. Pé nghi Poan xa

Chi dao cac t6 chirc Poan truc thudc cir doan vién tham gia lam lyc luong
nong cdt trong To CNSCP. Xay dung Ké hoach phdi hop phat huy vai tro xung
kich cua Doan vién thanh nién, gido vién, hoc sinh trong tuyén truyen huéng dan
ho trg nguoi dan su dung cac ky nang s6 co ban, hudng dan k¥ ning sb cho ngudi
yéu thé, thanh thiéu nién. Phat dong phong trao thi dua doan vién thanh nién tién
phong str dung cac nén tang, tng dung cong nghé sd, tao su lan toa sdu rong trong
cong dong dan cu.
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5. Cac to chire chinh tri - xa hoi xa

Phéi hop trién khai, van dong hoi vién, doan vién va nhan dan tich cyc tham
gia hoat dong chuyén dbi so huéng dan st dung dich vu cong truc tuyén, tuyén
truyén thanh toan khong tién mit, thuong mai dién tr va ung dung cong nghé
trong doi song.

6. Truwéng thon - To trwéng td cong nghé so cong dong thon

- Trién khai, quan tri¢t ké hoach hoat dong T cong nghé $b cong dé)ng trén
dia ban thon, thuong xuyén ki€ém tra, don doc T6 CNSCD thon trién khai thuc
hién nhi€ém vu dugc giao, ddm bdo hoan thanh cac muc ti€u Ké hoach nay.

- Bdo cao tinh hinh hoat dong T6 cong nghé sb cong dong dinh ky vao ngay
15 cudi quy, qua ba Tran Thi Nga, Chuyén vién phong Van hoa - Xa hoi x4 tong
hop, bao cao Uy ban nhan dan xa.

Trén day 1a Ké hoach Hoat dong cua T(f) cong nghé sd cong dong trén dia
ban x@ Chi Minh 03 thang cu6i nam 2025. D¢ nghi cac co quan, don vi, truong
cac thon nghi€ém tac trién khai thuc hién./.

Noi nhén: TM. UY BAN NHAN DAN
- TT Dang iy; . CHUTICH
- Lanh dao UBND xa;

- Cac phong chuyén mon, co quan lién quan;
- Trung tam VHTT&TT x&;

- Trudng cac thon;

- Luu: VT.

““Vii Minh Thanh
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