UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA CHI MINH DPoc 14p - Tu do - Hanh phuc
86: 32 /KH-UBND Chi Minh, ngay 23 thang 01 nam 2026
KE HOACH

Trién khai thue hi¢n P& an chuyén doi s6
gan voi cai cach hanh chinh Nha nuwdéc nam 2026

Thyc hién Bﬁé émqsc‘) 04-DA/DU ngay 24 thang 12 nam 2025 cua Dang uy xa
Chi Minh vé chuyén doi s6 gan lién voi cai cach hanh chinh Nha nudc giai doan
2025-2030, Uy ban nhén dan xa xay dung K& hoach trién khai thyc hién B¢ an
chuyén doi s6 gan lién véi cdi cdch hanh chinh Nha nude nam 2026, cu thé nhu sau:

I.MUC TIEU

1. Muc tiéu tong quat

Xay dyng va trién khai @ng bd cac giai phap nham Umng dyung va phat trién
khoa h(_)g cong nghé, chuyén doi so trong hoat dong cia hé thong chinh tri xa Chi
Minh, gan véi ddy manh céi‘ cach hanh chinh, trong tdm la cai cach thu tuc hanh
chinh, xay dung chinh quyén than thién, chuyén nghiép, ky luat, ky cuong, vi
Nhén dan phuc vu.

2. Muc tiéu cu thé

2.1. Ung dung va phat trién khoa hoc, cong nghé, chuyén ddi s6 gin véi
cai cach hanh chinh tai dia phuwong

Pay manh chuyén doi s6 toan dién trong hoat dong quan 1y nha nudc; ung
dung manh mé khoa hoc cong nghé¢ vao cac nhiém vu cai cach hanh chinh nham
dat va vuot cac chi ti€u v€ cai cach hanh chinh thanh pho va Dang uy xa dé ra, cu
thé nhu sau:

- C6 100% thi1 tuc hanh chinh dugc tiép nhan, giai quyet phi dia gi6éi hanh
chinh gitta trung wong va thanh phd, giita cac cip chinh quyén.

-> 75% giao dich hanh chinh thudc dién “phi tiép xtuc” (phdn ddu dén nam
2030 dat ty lé 100%,).

- 100% hd so, két qua giai quyét thu tuc hanh chinh duoc sé hoa.

- C6 >95% ho so thi tyc hanh chinh xtr 1y truc tuyén.

- 70% hoat d@ngrkiém tra cua co quan quan ly nha nudc duge thue hién
thong qua moi truong s6 va hé thong thong tin cia co quan quan 1y.

- C6 > 60% doanh nghiép tng dung céng nghé sd.

- 95% sb lwong ngudi dan, doanh nghi€p tham gia h¢ thong Chinh phu dién tur
duoc xac thuc dinh danh dién tir thong sudt va hop nhat trén tat ca cac hé théng thong
tin cia cac cap chinh quyén tir Trung wong dén x4;
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- Ty 1& nguoi dan c6 chit ky s6 > 4% (phan déu dén nam 2030 dat ty 16 > 10%).

- Tiép tuc diy manh tmg dung thuong mai dién tir.

2.2. Cai cach hanh chinh

- Cai céch thé ché

+ Tang cudng cong tac tu kiém tra, kiém tra va ra soat hé théng hoa vin
ban quy pham phép luat da ban hanh mdgt cach thuong xuyén va nghiém tuc, kip
thoi loai bo nhitng quy dinh, van ban quy pham phap luat khong con hiéu lyc hoac
khong con phu hgp véi nhiing yéu cau, nhiém cu cua tirng giai doan.

+ Cac van ban quy pham phap ludt trudc khi ban hanh phai 1ay ¥ kién cla

d6i tugng chiu sy tac dong thong qua hinh thire gui vén ban lay vy kién truc tiép
hoic 1dy y kién truc tuyén, ldy y kién thong qua Cong thong tin dién tir xa.

- Kiém soat chit ch& viéc ban hanh vin ban quy pham phép luét cua xa.
- Tao 1ap moi truong dau tu kinh doanh thuan loi, lanh manh, cong bang cho

mo1 thanh phan kinh té, gop phan ning cao ning lyc canh tranh, thiic day qua trinh
chuyén d6i s0, phuc vu ¢6 hiéu qua viéc xay dung nén kinh té sb va xa hoi sd.

- Cai1 cach thu tuc hanh chinh:

+ Cong khai muc d6 hai 1ong ctia ngudi dan, to chire st dung dich vu cong
truc tuyén.

+100% thii tyc hanh chinh, ¢6 yéu cau nghia vu tai chinh, dugc trién khai thanh
toan tryc tuyén, trong so6 do, ty 1€ giao dich thanh toan tryc tuyén dat tir 50% tré 1én.

+ Thyc hién ra soat, cat giam thoi gian giai quyét tha tuc hanh chinh, chi
phi tuan thu thu tuc hanh chinh lién quan dén doi song ctia nguo1 dan thudc pham
vi chlrc nang quan ly cua xa theo chi dao cia Trung wong va thanh phd.

+ Mirc d6 hai long cta nguoi dan, doanh nghiép vé giai quyét thi tuc hanh
chinh dat to1 thiéu 97%.

- T6 churc bd may hanh chinh nha nudc tinh gon, hi€u luc, hiéu qua: Khai
thac va stir dung hi€u qua cac phan mém dung chung, hop truc tuyén, van ban dién
tr; giam khau trung gian, gidm nhan lyc thu cong, giam thoi gian, tiét kiém chi
phi, tang hi¢u qua hoat dong.

- Nang cao chat luong can b, cong chire, vién chic, ngudi lao dong.

+ > 85% céan bg, cong chic duoc bodi dudng ki ning sb can ban (phdn ddu
nam 2030 dat ty l¢ 100%,); > 85% can bd, cong chirc, vién chirc 1am chu ky nang so,
ung dung cong nghé trong quan ly, diéu hanh (phdan dau nam 2030 dat ty lé 100%,).

+ Luyc lugng can bd, cong chire, vién chirc duoc bd tri hop 1y, du trinh do
va nang luc thi hanh cong vy, c6 tinh chuyén nghiép cao, sir dung thanh thao cac
phan mém quan 1y cong viéc, hé thong s0, giam sai sot, giai quyéet cong viéc nhanh
hon, chinh xac hon, ty dong hon.

- Cai cach tai chinh cong: Quan ly, diéu hanh, sir dung ngan sach dién tir,
chi tiéu minh bach, thanh toan khéng dung tién mat, giam that thoat, tang tinh
minh bach, nang cao hiéu qua hoat dong va phong chong tham nhiing.



- Cai cach ché @6 cong vu:

+ Xay dung nén cong vu chuyén nghiép, minh bach, canh tranh lanh manh
trong tuyén dung, bé nhi¢m, dé bat; thu hut, sir dung cén bo c6 dtic, co tai.

+ D6i mbi danh gia can bo dua trén két qua cong viée sy dung khung danh
gia KPI, st dung phan mém dénh gia tién do, hi€u qua cong viéc tir do co6 ché dog,
chinh sach phu hop, ddm bao cong khai, minh bach trong thyuc hién ché do cong vu.

2.3. Nang cao hi¢u qua hoat dong ctia Trung tam Phuc vu hanh chinh
cong; ky luat, ky cwong hanh chinh; chinh quyén than thién

- 100% hd so TTHC duoc tiép nhan, giai quyét tai Trung tAm phuc vu hanh
chinh cong xa theo co ché “mdt cira”, “mdt cira lién thong”.

- Duy tri ty 1& giai quyét ho so dung han dat 99%, ho so lién thong dung
han dat trén 95%.

- 100% can by, cong chure, vién chie dugc dao tao, boi dudng k¥ ning giao
ti€p, rng xtr theo ké hoach; dinh ky danh gia nang luc hang nam.

- Phat dong phong churc phong trao thi dua, sang kién cai tién thu tuc hanh
chinh gan véi chuyén doi sé.

- Xay dung mod hinh “Cong s¢ than thién - Chinh quyén phuc vy”, huong
toi nén hanh chinh phuc vy, lay nguoi dan lam trung tam, phan dau Chinh quyén
xa Chi Minh dugc cong nhan “Chinh quyén than thién dat chuan muc do I”.

I1. NHIEM VU VA GIAI PHAP
1. Téng cwong ing dung va phat trién khoa hoc, cong nghé, chuyén déi so

- Phat trién va ung dyung manh mé khoa hoc, cong nghé, déi mai sang tao,
chuyén d6i sb trong cac linh vie quan ly nha nudc, san xut, doi séng, dic biét la
cac nganh kinh té cha luc nhu ndng nghiép, cong nghiép, thuong mai, y té, gido
duc va dich vu.

- Xay dung chinh quyén sd, kinh té s6 va xa hoi s6 hién dai, minh bach, hiéu
qua; ting budc dua hoat dong quan 1y, chi dao, diéu hanh cua cac co quan, don vi
1én mo1 truong s6 duya trén dir liéu; nang cao hiéu qua phuc vu nguoi dan va doanh
nghiép, gop phan tao dot pha trong cai cach hanh chinh va phat trién bén viing.

- Dau tu kinh phi nng cap, stra chira, mua sam trang thiét bj dam bao yéu cau
cong viée vé chuyén doi sb trong tit ca cac linh vuc.

- Hoan thién ha tang s, bao dam ket nbi, lién thong dong b0 gitra cac linh
vuc; khai thac hiéu qua co so dir liGu qudc gia va cac nén tang s6 dung chung.
Nang cap may tinh, may scan, hé thong mang Internet tde do cao, mang 5G, 6G;
bdo dadm an toan, an ninh thong tin mang va bao v¢ dir liéu c4 nhan.

- Trién khai déng bd cac nhiém vu phat trién kinh té s, xa hoi sé, chuyén
d6i s6 trong co quan hanh chinh, don vi su nghiép va trong toan xa hoi; khuyén
khich cac doanh nghiép, hop tac xa, hg kinh doanh chuyén d6i mo hinh hoat dong,
kinh doanh trén nén tang s6, thiic day tiéu dung san pham sb va thanh toan khong
dung tién mit.
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- Thuc hién s6 héa toan bd ho so, két qua giai quyét thu tuc hanh chinh;
100% hd so cong viéc dugce xur ly trén moi truong mang (tru hé so ¢6 ndi dung
mat); cung cap 100% dich vu cong truc tuyén toan trinh trén nhiéu phuong tién
truy cap, bao gdm ca thiét bj di dong.

- Trién khai viéc huéng dan, ho tro ngudi dan tao chit ky sb trén VNeID
(dam bao 100% can bg, cong chirc, vién chirc, nguoi lao dong cac co quan, don
vi x4, Ban chap hanh cac t0 chirc chinh tri - xa hoi xa).

- Tang cudng quan ly, giam sat, diéu hanh trén moi truong dién tir; trién
khai cac hé thong quan ly thong minh trong cac linh vyc trong diém; ung dung
cac nén tang sd dé hd trg cong tac giam sat, du bao, canh bao sém, phong ngira
tham nhiing, tiéu cuc, 1&ng phi.

2. Phat trién ngudn nhan luc dap rng yéu cAu phat trién khoa hoc cong
nghé, d6i méi sang tao, chuyén doi sd.

- B4 tri da can bo, cong chirc co trinh d6 chuy@n mén dap tng yéu cau cac
vi tri viéc lam tai cac co quan, don vi, c6 chinh sach thu hdt nhan tai trong linh
vuc cong ngh¢ thong tin va d6i méi sang tao.

- Tang cudng dao tao, bdi dudng kién thirc, k¥ ning sd, nang luc cong nghé
thong tin cho can bg, cong chirc, vién chirc; dam bao 100% can bg, cong chirc xa
duogc dao tao k¥ nang so co ban ; xay du’ng tac phong lam viéc dién tir; phat dong
phong trao “Hoc tap 56”7, “Cong dan s6” pho cap k¥ nang s6 cho ngudi dan, gop
phan hinh thanh vin hoa sb trong cong dong

- Tang cudng cong tac dao tao, bdi dudng ki ning giao tiép, tng xir cho
doi ngli can bd, cong chure, vién chire truc ti€p thuc hién cong tdc mdt cura, mdt
ctra lién thong.

- P6i méi phong cach, tac phong 1am viéc ciia can bd, cong chire, vién chirc
theo hudng chuyén nghiép, trach nhiém, tan tuy, ky luat, ky cuong; thuc hién
nghiém quy dinh vé€ dao dirc cong vy, van hoa cong s&; 1ay su hai long cia Nhan
dan lam thuéc do danh gia can bg, cong chirc.

- Thyc hién co ché khuyén khich, khen thudng kip thoi dbi voi can bo, cong
chure c6 thanh tich xuat sac trong phuc vu Nhan dan, cai cdch hanh chinh, chuyén
doi so; kip thot biéu duong céac sang kién, giai phap nang cao chat lugng phuc vu
va hi€u qua cong viéc.

3. Tiép tuc ddy manh cai cach hanh chinh toan dién;

- Tiép tuc déy manh cai cach hanh chinh toan dién léy cai cach thu tuc hanh
chinh lam trong tam, dot pha; thuc hi¢n déng b0, hiéu qua cac ndi dung theo Nghi
quyét s6 76/NQ-CP ctia Chinh pha va Chuong trinh tong thé cai cach hanh chinh
nha nudce giai doan 2026 - 2030.

- Kiém soat chat ch& tha tyc hanh chinh lién quan dén nguoi dan, doanh
nghiép; bao dam cac thi tuc hanh chinh phai don gian, d& hiéu, dé thue hién; tap
trung ra soat, don gian hoa thu tuc hanh chinh thudc cac linh vuc c6 tan suat giao
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dich 16n nhu dat dai, xay dung, dau tu, ho tich, bao hiém, thué, cong an..

- T chuc ra soat, danh gia, de nghi cap c6 tham quyén loai bo thanh phan
hé so khong can thiét, cat giam mau don, to khai trung lap; tang cuong ing dung
cong nghé sb dé tu dong hoéa quy trinh, giam thoi gian xir 1y ho so, nang cao chét
luong phuc vu.

- Thyc hién nghiém Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025 cua
Chinh phu vé thuc hién ‘thu tyc hanh chinh theo co ché mot cuira, mot cua lién
thong; day manh uy quyen giai quyét thu tuc hanh chinh cho cap co s6, bao dam
nguyén tic cip nao gan dan nhat thi cip do giai quyét.

- Bay manh cong khai, minh bach thu tuc hanh chinh dudi nhiéu hinh thic
thudng xuyén cap nhat, cong khai trén Cong thong tin dién tir, bang niém yét tai
Trung tam Phyc vu hanh chinh; van hanh hi¢u qua co s¢ dir liu thu tuc hanh
chinh va hé théng mot cira dién tu.

- Nang cao mirc do hai 10ng cta ngudi dan, doanh nghiép ddi véi co quan
hanh chinh nha nuéc dat ti thiéu 97%: trong do linh vuc dat dai, xay dung, dau
tu dat tir 85% tro 1én.

- Thuc hién kiém tra, giam sat, danh gia dinh ky viéc giai quyét thi tuc hanh
chinh, bao dam dung quy trinh, dung han, khong dé xay ra tinh trang nhiing nhiéu,
gy phién ha cho nguoi dan, t6 chuc.

- Phat huy vai tro cua nguoi dan, doanh nghiép trong phan anh, gop y, giam
sat qua trinh giai quyé€t thu tuc hanh chinh; ti€ép nhan, xir Iy phan anh, kién nghi
theo quy dinh, dam bao cong khai, minh bach, trach nhiém.

- Xay dung bo chi sb theo doi, danh gia cai cach hanh chinh, gan v6i danh
gia, xép loai can by, cong chirc hang nam.

4. Nang cao hi€u qua Trung tam Phuc vu hanh chinh cong

- Tiép tuc toan tb chic, nang cao nang luc, hiéu qua hoat dong cua Trung
tdam Phuc vu hanh chinh cong xa Chi Minh; bdo dam van hanh diung quy dinh,
phat huy vai trd 1a dau mdi tiép nhan, hudéng dan, giai quyét va tra két qua thu tuc
hanh chinh cho t6 chirc, c4 nhan.

- Pay manh viéc 4p dung cong nghé so trong hoat dong cua Trung tm Phuc
vu hanh chinh cong; sir dung hiu qua cac phan mém tng dung cung cap dich vu
cong cac linh vuc; S6 héa toan bd hd so, tich hop co so dit ligu, trién khai hé thong
phan hdi muc do hai 10ng truc tuyén, ting cudng tinh minh bach, chinh xac va kip
thoi trong giai quyét thi tuc hanh chinh.

- Tiép tuc duy tri 100% thu tuc hanh chinh thudc tham quyén cép xa thuc
hién theo co ché mot ctra, mot cira lién thong; trién khai mé hinh “Chinh quyén
than thién”, “Cong so than thién” trong hoat dong tiép dan, giai quyét ho so, nang
cao tinh than, thai do phuc vu Nhan dan.

5. Thuec hién c6 hiéu qua md hinh Chinh quyén than thién
- Thuc hién tdt cac ndi dung cong khai dé t6 chr, cong dan biét, thuc hién;
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hinh thirc cong khai da dang; tao diéu kién dé to churc, cong dan giam sat hoat dong.

- Giai ,quyét thu tuc hanh chiqh trude han va ding han dat ty 1€ 100%; xem
xét gidi quyet TTHC trong ngay; tiep nhan va trd két qua TTHC tai nha cho doi
tuong (thuong binh, bénh binh néng, ngudi khuyét tat...) khong c6 kha ning di
lai ¢6 nhu cau, dé nghi.

- B tri, huy dong su tham gia cua can bd, doan vién, hoi vién céc td chirc
chinh tri - xa hdi & cap xa dé ho trg, don tiép, hudng dan ngudi dan dén lam thu
tuc hanh chinh.

- T4 chre tot cac hoat dong tham hoi, chuc mung, dong vién nhan dan thong
qua cac hinh thic: Trao Giay ching nhan két hon, thu chiic mung két hon, thu
chia buon dén cong dan c6 nguoi than qua doi..

- Xay dung doi ngili can bg, cong chirc chuyén nghiép, trach nhiém, guong
mau, than thién.

- Xay dung canh quan méi truong khu vuc khuon vién try s UBND xa bao
dam sang, xanh, sach, dep, than thién tao an tugng tot doi voi cac cong dan khi
dén lién h¢ giao dich.

6. Ting cuong tuyén truyén vé chuyén doi so gan lién véi cai cach hanh chinh

- Tang cuong tuyén truyén, huéng dan nguoi dan, doanh nghiép str dung
dich vu céng truc tuyén, thanh ‘toan khong dung tién mat, chimg kién dién tu,
nhim nang cao ty 1& giao dich sd.

- Pay manh tuyén truyén, hudng dan ngudi dan tao va str dung chir ky sd,
dinh danh dién tur; huy dong thanh nién, doan vién ho trg nguoi dan “dua dich vu
cong dén tirng thon™.

- Pa dang héa hinh thirc tuyén truyén: Tuyén truyén truc tiép qua hoi nghi
clia cac co quan, don vi, sinh hoat chi b, hoi nghi tap huan cho cén bg, daon the,
t6 cong ngh¢ s6 cong ddng; hudng dan nguoi dan sir dung dich vu cong tryc tuyén,
ing dung s6; xay dung chuyén muyc tuyén truyén trén hé thong dai truyén thanh
Xxd; tuyén truyén trén trang mang xa hoi Facebook, Zalo OA, Fanpage; tuyén
truyén bang truc quan (pano, bang ron, khau hiéu, Bang hudng dan quy trinh thu
tuc tai Trung tdm Phyc vy hanh chinh cong...); tuyén truyén thong qua thi tim
hiéu vé cai cach hanh chinh, chuyén ddi sb.

7. Thiic ddy manh mé hoat dong KHCN, PMST va CPS trong doanh nghiép

- Khuyén khich cac Dganh nghiép thuc hién chuyén ddi sd, ung dung khoa
hoc cong ngh¢ trong phat trién cac hoat dong cua Doanh nghiép; tang cuong hop
tac gitra CAC doanh nghiép trong xay dung ha tang phuc vu KHCN, BPMST va CBbS.

- Thuc déy tiéu dl‘mg san phﬁm, dich vu ’trén moi truong s6, bao g@)m dua
san pham lén moi truong so; trang bi k§ nang s6 cho nhan vién, cong nhan, nguoi
lao dong thuc hi¢n lao dong...

8. Tiang cuong giam sat, danh gia tién d thuc hién ndi dung Ké hoach

- Tang cuong thuc hi¢n gidm sat dé€ theo doi tién do trién khai cac nhi¢m
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vu trong ké hoach. Bam bao cong khai cac thong tin vé tién do, nguon luc stir dung
va két qua thuc hién cua ting nhiém vu.

- Phén cbng cac co quan, don vi lién quan chiu trach nhiém chinh trong viéc
giam sat ting phan nhiém vy, chi tiéu.

- Tang cudng cong tac kiém tra, giam sat, chan chinh ky luat, ky cuong
hanh chinh; xtr Iy nghiém cac truong hop vi pham quy trinh, gay phién ha, sach
nhiéu nguoi dan, doanh nghiép.

- Phat huy vai tro giam sat ctia Mt tran T6 qudc va cac to chire chinh tr -
xa hoi doi vaoi hoat dong ctiia co quan hanh chinh nha nudc, ddm bao cong khai,
minh bach, ding phap luat.

I11. KINH PHi THU'C HIEN

Kinh phi thye hién Ké hoach tir cac chuong trinh, dy an cua cap trén; ngan séch
x3 trong du toan vé cai cach hanh chinh va chuyén d6i s hang nam, tr nguon dau tu
cong giai doan 2026-2030; nguon xa hdi hoa tir doanh nghi¢p, t6 chue, nguoi dan.

IV. TO CHUC THUC HIEN
1. Phong Vin héa - Xa hgi xa
- La co quan thuong truc, cha tri tham muu xay dung va trién khai Ké hoach.

- Tham muu Pang iy, UBND x4 trién khai ‘va ap dung cac bién phap day
manh ung dung cong ngh¢ thong tin, chuyén d6i sb trong hoat dong quan 1y, diéu
hanh va giai quyét thi tuc hanh chinh.

- Huéng dan, don doc va phdi hop véi cac co quan, don vi lién quan to
chtrc, trién khai thuc hién Ké hoach nay; tong hop tinh hinh, két qua thuc hién,
bao cdo UBND xa theo quy dinh.

- Chu tri, phdi hop véi cac co ‘quan, don vi co lién quan_ trién khai cong tac
tuyén truyen nang cao nhan thuc vé khoa hoc, cong nghé, d6i moi sang tao va
chuyén (101 s0 gan lién véi cai cach hanh chinh; xay dung va phat trién hé thong
tuyén truyén da nén tang qua hé thong dai truyen thanh, Cong thong tin dién tir cua
x4, Zalo OA, Facebook cong dong nham phd bién théng tin sau rong dén Nhan dan.

- Phéi hop véi cac co quan triép khai ap dung, duy tri, cai tién Hé thong
quan 1y chat lugng theo ti€u chuan quoc gia TCVN ISO 9001:2015.

- T}u,rc,hién cac nhiém vu chuyén ddi sé gop phﬁn duy tri, cai thién Chi )
chuyén doi s6 (DTI).

- Tham muu, xay dung Ké hoach dao tao, t6 chirc cac 16p dao tao, tap huén,
bdi dudng kién thirc co ban vé cong nghé sd, k¥ nang sé cho can b, cong chuc,
vién chirc va Nhan dan. Phéi hop duy tri hoat dong, phat huy hiéu qua cua T
cong nghé s6 cong dong Xa.

- Than} muu Uy ban nhan dan xa t6 chirc té)ng két viéc thuc hién Ké hoach
chuyén doi s6 gan vai cai cach hanh chinh Nha nudc giai doan 2025-2030.
2. Phong Kinh té x4
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- Tham muu UBND x4 1én phuong an bd tri kinh phi, trién khai thuc hién
cac nhiém vu tai Ké hoach nay.

- Cht tri tham muu UBND thyc hién chuyén doi sé trong linh vyc tai chinh
cong; ph01 hop cac co quan, don vi, doanh nghiép trién khai cac nhiém vu lién
quan dén phat trién kinh té s, thuong mai dién tu.

- Chu tri ra soat cac doanh nghiép trén dia ban xa; tuyén truyén hudéng dan
cac doanh nghiép tmg dung va phat trién khoa hoc, cong nghé, chuyén doi sb
trong cac hoat dong cua doanh nghiép.

3. Van phong HDND&UBND xa

Chaq tri, phéi hop vo1 céc co quan, don vi lién quan trién khai thuc hién cac
nhiém vy dugc giao tai K€ hoach; bao ddm cong tac tham muu, tong hgp, phuc
vu hoat dong chi dao, diéu hanh cia UBND xa.

4, Cong an xa

- Phéi hop trién khai, khai thac hiéu qua Co sé dit liéu qudc gia vé dan cu,
dinh danh va xac thyc dién tir phuc vu giai quyét thu tuc hanh chinh.

- Phdi hop bao dam an ninh, an toan thong tin, phong ngira, xir Iy cac hanh
vi vi pham phép luat trén khong gian mang.

- Tham gia tuyén truyén, hudng dan nguoi dan st dung VnelD, dich vu
cong tryc tuyen gan voi cai cach hanh chinh.

5. Trung tAm Phuc vu hanh chinh cong xa

- Pay manh cong tac chuyén dbi sb, cong nghé thong tin trong tiép nhan,
giai quyét thu tuc hanh chinh, gop phan day manh cai cach tha tuc hanh chinh,
nang cao chat luong phuc vu nguoi dan va doanh nghiép.

- Tang cuong hudng dan, ho trg nguoi dan, t6 chire thyce hién thu tuc hanh
chinh trén moi trudng s6; nang cao ty 1¢ ho so giai quyét truc tuyén, thanh toan
truc tuyen

- Phéi hop véi cac co quan, don vi lién quan to chirc tap huan, boi dudng
nang cao trinh d6 chuyén moén, nghi¢p vu cho can b, cong chirc, vién chirc, nguoi
lao dong, dac biét 1a kién thure li€én quan dén cong tac chuyén doi so, img dung cong
nghé thong tin trong viéc ti€p nhan s6 hoa ho so giai quyét thu tuc hanh chinh.

6. Trung tam Dich vu sw nghiép cong xa

- Chu tri, phbi hop véi cac co quan, don vi lién quan ting cudng cong tac
tuyén truyén, pho bién cac ndi dung Ké hoach dén can by, cong chirc, vién chirc,
nguoi lao dong va Nhan dan trén dia ban xa bang cac hinh thirc phu hop.

- Long ghép ndi dung tuyén truyén cua Ké hoach trong qua trinh cung cap
cac dich vu sy nghi¢p cong, qua d6 nang cao nhan thirc va tham gia cua nguoi dan
doi véi cac hoat dong khoa hoc, cong nghé, d61 mai sang tao va chuyén doi so.

7. Pé nghi Uy ban MTTQ Viét Nam va cac to chire chinh tri - xa hi xa

Tang cudng phdi hop trong trién khai va to chirc thyc hién cac nhiém vy va
giai phap thuc hién hiéu qua muc ti€u Ké hoach; phoi hop ctr can bo, nhan vién,
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doan vién, hoi vién cac to chirc chinh tri - xa hoi dé hd tro, dén tiép, hudéng dan
nguoi dan dén lam thu tuc hanh chinh tai Trung tAm Phuc vy hanh chinh cong xa.

8. To cong nghé so cong dong trén dia ban xa

- Pay manh cong tac tuyén truyén, huéng dan ngudi dan tiép cin va sir
dung cong ngh¢ so, thuc hién giao dich hanh chinh st dung dich vu cong truc
tuyén, thanh toan khong dung tién mat cho nguoi dan.

- Huéng dan, hd tro nguoi dan st dung céng nghé s6 an toan; sir dung va khai
thac hiéu qua tién ich k¥ nang s6 trén VNelD.

Trén day 1a Ké hoach trién khai thusc hién Dé an chuyén d6i sc;)‘ gin lién
véi cai cach hanh chinh Nha nuée nam 2026. Uy ban nhén dan xa yéu cau cac co
quan, don vi nghiém tac trién khai thuc hién./.

Noi nhin: TM. UY BAN NHAN DAN XA
- Thuong truc Dang uy xa; KT. CHU TICH

- Thuong truc HDND x3; : S
_ Chii tich, PCT UBND XA; PHO CHU TICH

- Chu tich UBMTTQVN va céc td
chirc CT-XH Xx&;

- Céc co quan, don vi thugc UBND x§;
- Cac Doanh nghiép trén dia ban x4;

- Luu: VT.
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