UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG CHIi LINH Déc 1ap - Tu do - Hanh phuc
S6:188 /TB-UBND Chi Linh, ngay 23 thang7  nam 2026
THONG BAO

Vé viéc cong khai so dién thoai duwong diy néng va Cong thong tin
dién tir tiep nhan thong tin phan anh vé cac vu ng¢ doc thuc pham
trén dia ban phwong Chi Linh

Thuc hién Phuong an s6 02/PA-SYT ngay 16/6/2026 ctia S¢'Y té thanh phé
vé xur Iy vu ngd doc thuc pham trén dia ban thanh phé Hai Phong; Ké hoach
12/KH-UBND ngay 21/01/2026 ctia Uy ban nhan dan phudng vé viéc trién khai
thuc hién mo hinh “Chinh quyén than thién” trén dia ban phudng Chi Linh.

Nham ting cuong cong khai, minh bach cac hoat dong va nang cao hi¢u
lyc, hiéu qua quan ly nha nudc; tiép nhan va xur Iy kip thot nhimg thong tin phan
anh, kién nghi, khiéu nai, to cao cua nguoi dan, t6 chirc, doanh nghiép lién quan
dén cac vu ngd doc thuc pham. Uy ban nhan dan phuong Chi Linh thong bao s6
dién thoai duong day nong va Cong thong tin dién tur tiép nhan thong tin phan
anh, kién nghi, khiéu nai, to cao ctia nguoi dan, to chirc va doanh nghiép nhu sau:

1. Sp di€én thoai duong day nong tiép nhén thong tin phan anh, kién
nghi, khi€éu nai, to cao lién quan dén cac vu ngoé doc thuc pham:

- Ong Tran Vin Thy, Pho Trudng phong Vin hoa — Xa hoi, phuong Chi
Linh, SDT: 0962.321.977

- Ba Vi Thi Ngoc, Giam déc Tram Y té phuong Chi Linh, SPT:
0965.271.977

- Ba Hoang Thi Phuong Thanh, Chuyén vién Phong Van hoa-Xa hoi,
phuong Chi Linh SDT: 0379.843.076

- Thoi gian tiép nhan va tra 16i cudc goi phan anh, kién nghi, khiéu nai, ‘56 cao
ctiia nguoi dan, to chirc va doanh nghiép lién quan dén cac vu ngd doc thuc pham:

+ Trong gid hanh chinh tat ca cac ngay lam viéc trong tuan.

+‘Tiép nhan ngoai gio hanh chinh dbi véi nhitng thong tin cip bach, quan
trong, can phai xu 1y ngay.

2. Cﬁng thong tin dién tir tiép nhin phan anh, kién nghi, gép ¥ cia
nguwoi dan, to chirc va doanh nghiép:

- Tén trang: Cong thong tin dién tir phudng Chi Linh.

- Bia chi truy cap: https://chilinh.haiphong.gov.vn/trang-chu-66859

- Co quan, don vi quan ly: Uy ban nhan dan phudng Chi Linh.

- Can bd truc Cong thong tin dién tur: Ong Phuong Vin Kim, Chuyén vién
phong Van héa - Xa hoi phuong, so dién thoai: 0984.240.886

3. Pia chi tiép nhin théng tin truec tiép
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- Phong Van hoa - Xa hoi phuong Chi Linh, dia chi: 228 Lé Thanh Tong,
phuong Chi Linh, thanh ph6 Hai Phong.

4. Trach nhiém thyuc hién

4.1. Can b9, cong churc dugc phan cong co trach nhiém

- Thuong xuyén theo doi, chu dong nim bat tinh hinh; kip thoi tiép nhan
day du cac thong tin phan anh, kién nghi, gop y cua to chirc, ca nhan va doanh
nghiép thong qua cac kénh ti€p nhan theo quy dinh; bao dam khdong dé xay ra tinh
trang cham tre, bo soét thong tin;.

- Chi1 dong tong hop, phan loai n6i dung phan anh, kién nghi; kip thoi bao
cao, tham muu Lénh dao Uy ban nhan dan phuong xem xet, chi dao giai quyet
theo dung thdm quyen va quy dinh cua phap luat; dong thoi d€ xuat cac giai phap
xur ly phu hop do1 voi tung nd1 dung cu thé;

- Thuc hién viéc phan hoi, cung cap thong tin vé két qua xtr 1y dén nguoi
dan, t6 chirc va doanh nghiép theo tham quyén hoic sau khi ¢6 ¥ kién chi dao ctia
lanh dao UBND phuong; bao dam ndi dung phan hoi 6 rang, chinh xéc, day du,
dang quy dinh, gop phan nang cao chat lugng phuc vu va sy hai long cua nguoi
dan, t6 chtrc, doanh nghi¢p trén dia ban.

4.2, Céc phong, co quan, don vi thuéc UBND phuong cé trach nhiém néu
cao tinh than chu dong, phoi hop chat ché trong qua trinh thyc hién nhiém vu; kip
thoi cung cap day du thong tin, tai liéu lién quan va tham muu UBND phuong
xem xet, xu Iy cac ndi dung phan anh, kién nghi thudc linh vyc duoc phan cong
quan ly. Viéc giai quyét phai bao dam dung tham quyén, ding quy dinh cua phap
luat, dQng thot dap 1'mg yéu cau phuc vu Nhan dan mot cach kip thoi, hiéu qua,
g6p phan nang cao chat luong quan Iy nha nudce trén dia ban.

Uy ban nhan dan phuong Chi Linh trén trong thong bao dé cac to chirc va
Nhan dan duoc biét va lién hé./.

Noi nhin: KT. CHU TICH
- Thudng tryc Pang ty phudng; ’ >
- Thuong tree HDND phuong: PHO CHU TICH

- Lanh dao UBND phuong;

- Uy ban MTTQ Viét Nam phuong;
- Cac phong, co quan, don vi;

- Cac Truong hoc, Tram Y té;

- Céc Tb dan phé;

- Luvu: VT.
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