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Tinh hinh, két qua thwe hién mot so chi tieu vé cong tac cai cach,
kiém soat thi tuc hanh chinh va giii quyét thi tuc hanh chinh
(ter ngay 28/11/2025 den ngay 04/12/2025)

, Thuc hién nhiém vu Chu tich Uy ban nhﬁn dan thanh phé giao tai Cong vin
s0 1844/UBND-TTPVHCC ngay 10/7/2025 vé viéc dam bao hoan thanh cac muc
tiéu, chi ti€u dugc giao v€ cong tac cai cach, kiém soat thu tuc hanh chinh va Cong
van s0 2819/UBND-TTPVHCC ngay 11/11/2025 vé viéc ra soat, don gian hoa
thu tuc hanh chinh va nang cao chat 1u’gng, hiéu gué st dung dich vu qﬁng truc
tuyén. Trén co s¢ dir liéu dugce trich xuat tir HE thong thong tin giai quyet thu tuc
hanh chinh, Van phong Uy ban nhan dan thanh pho tong hop tinh hinh, két qua
thuc hién, nhu sau:

1. Két qua thye hién mot s6 chi tiéu vé cong tac cai cach, klém soat thu
tuc hanh chinh (dir liéu trich xuét tir Hé thong thong tin giai quyet thu tuc
hanh chinh thanh pho va Hé thong Phan anh, kién nghi ciia Cong Dich vu
cong qudc gia)

1.1. Ty 1é nép hé so truc tuyén (chi tiéu giao > 95%)!

Ty 1& nop hd S0 truc t}lyén cua toan thanh phé dat 99,84% (sé‘ hd so nop
truc tuyen trong ky/tong so ho so tiép nhan trong ky 1a 76.866/76.990 ho so), trong
do:

- C4c S, ban, nganh: Ty 18 12 99,33% (9.919/9.986 hd so). S6 don vi dat
chi tiéu giao: 11/12 don vi. Pon vi chua dat chi ti€u: So Noi vu (92,80%).

- Cé4c xa, phuong, dac khu: Ty 1¢ 1a 99,91% (66.947/67.004 ho so). S6 dia
phuong dat chi ti€u giao: 114/114 dia phuong

1.2. Ty 1é thanh toan truc tuyén (chi tiéu giao > 60%,)?

Ty 1€ thanh toan truc tuyén ctia toan thanh phd dat 98,75% (tong sb ho so
da thanh toan truc tuyén/tong so cé phi, 1¢ phi la 56.247/56.957 ho so), trong do:

- C4c S, ban, nganh: Ty 18 1a 88,94% (402/452 ho so). SO don vi dat chi
tiéu giao: 11/12 don vi. Pon vi chua dat chi ti€u: S& Nong nghiép va Moi truong
(55,67%).

- Cac x4, phuong, dic khu: Ty 18 1a 98,83% (55.845/56.505 ho so). Sb dia
phuong dat chi ti€u giao: 114/114 dia phuong.

1 Dt liéu chi tiét tirng don vi theo phu lyc II
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1.3. Ty 1é 56 héa hé so, két qua gidi quyét thii tuc hanh chinh (chi tiéu giao =
100%)°:

o Tylke s6 hoa ho so, két qua giai quyét tha tuc hanh chinh cta toan thanh
pho: 99,99%, trong do:

- C4cC S0, ban, nganh: Ty 1¢ 1a 99,87%. S6 don vi dat chi tiéu giao: 11/12.
Pon vi chua dat chi tiéu: S& Nong nghiép va Moi truong (99,84%).

- C4c x4, phuong, dic khu: Ty 18 1a 100%. Sé dia phuong dat chi tiéu giao:
114/114 dia phuong.

1.4. Ty 1 tdi sir dung thong tin, dir liéu s6 héa (chi tiéu giao >50%)*

Ty 1é tai str dung thong tin, dit liéu s6 hoa ctia toan thanh phé dat: 97,14%,
trong do:

- Cac S0, ban, nganh: Ty 1¢ 1a 88,84%. S lugng don \{i dat chi tiéu: 09/12
don vi. Cac don vi chua dat chi tiéu la: Ban quan Iy khu kinh té (14,95%); s& Cong
thuong (41,43%); so Noi vu (49,78%).

- Cac xa, phuong, dac khu: Ty 1€ 1a 98,13%. S6 lugng dia phuong dat chi
tiéu: 114/114 don vi.

1.5. Ty 1é phdn danh kién nghi ciia ngueoi dan, doanh nghiép dwoc xir Iy diing
han (chi tiéu giao = 100%)®:

Ty I¢ phan anh kién nghi cua nguoi dan, doanh nghiép dugc xtr ly dung han
cua toan thanh ph6: 97,40% (s6 phan anh, kién nghi xtr ly ding hodc trude
han/tong so phan anh kién nghi la 150/154 ho so), trong do:

- C4c S, ban, nganh: Ty 1& 12 100% (47/47 hd s0); s6 luong don vi dat chi
tiéu: 12/12 don vi

- Céc x4, phuong, dac khu: Ty 18 14 96,26% (103/107 ho so) sé dia phuong
dat chi tiéu: 1,12/ 114 don vi. Cac dia phuong chua dat chi tiéu: Phuong Viét Hoa
(25%); xa Kien Hai (50%).

2. Két qua giai quyét thii tuc hanh chinh ciia thanh phd

2.1. Ty 1é hé so da gidi quyét trude han, ding han

o Tyle ho so da giai quyét trude han, ding han cua thanh phd dat: 99,79%
(s6 ho so dé giai quyét trudc han, dung han/tong s6 ho so da giai quyét 1a
75.943/76.101 ho so), trong do:

-Tylé ho so da giéi quyét truede han, dang han cua Cac Sé, ban, nganh dat:
99,28% (9.802/9.873 ho s0). S0 don vi dat ty 1& 100%: 09/12 don vi, 05 don vi €0
tong sO ho so da giai quyet nhicu nhat va c6 ty 1€ ho so da giai quyét trudce han,
dang han dat 100% nhu:

+ Ban quan 1y khu kinh té: 265/265 ho so.
+ S¢ Xay dung: 235/235 hd so.
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+S& Y té: 190/190 ho so.
+ S& Gido duc va Pao tao: 60/60 hd so.
+S& Tu phap: 49/49 ho so

- Ty 1é ho so di giai quyét trudc han, dung han cua cac xa, phuong, dac khu
dat: 99,87% (66.141/66.228 hd 50); sd dia phuong dat ty 1¢ 100%: 84/114 dia
phuong. 05 dia phuong c6 tong s6 hd so da tiép nhan, giai quyét nhiéu nhat, co ty
16 hd so da giai quyét trude han, ding han dat 100%, nhu:

+ Phuong Lé Chan: 5.761/5.761 hd so.

+ X4 Lac Phuong: 2.055/2.055 hd so.

+ Phuong Hong Bang: 1.622/1.622 hd so.
+ Phuong Ngo Quyén: 1.594/1.594 ho so.
+ Phuong Hong An: 1.541/1.541 ho so.
2.2. Ty 1¢ hé so da gidi quyét qud han

Ty 1€ h?) so da giai quyét qua han: 0,21% (s6 ho so da giai quyét qua
han/tong so ho so da giai quyét 1a 158/76.101 ho so), trong do:

- Ty1éhd so da giai quyet qué han ciia C4c So, ban, nganh: 0,72% (71/9.873
ho s0). Cac don vi ¢o ty 1€ ho so da giai quyet qua han:

+ S¢ Cong thuwong: 17/1.029 ho so (1,65%)°
+ S& Noi vu: 02/206 hd so (0,97%)
+ S& Nong nghiép va Méi truong: 52/7.740 hd so (0,67%)

- Ty 1€ hd so d3 giai quyét qua han cua cac xa, phuong, dac khu: 0,13%
(87/66.228 ho so). 05 dia phuong co ty 1¢ ho so da giai quyéet qua han nhiéu nhat:

+ X4 Nam An Phu: 14/303 (4,62%).

+ Phuong Luu Kiém: 14/456 (3,07%).
+ Xa Vinh Am: 05/196 (2,55%).

+ X4 Ha Pong: 06/351 (1,71%).

+ X& Cam Giang: 02/140 (1,43%).

3. Ton tai, han ché

Thanh phd chua dat chi tiéu vé ty 18 s6 hoa hé so; két qua giai quyét TTHC
(chi tiéu giao = 100%): 99,99%; ty 1€ phan anh kién nghi cia nguoi dan, doanh
nghiép duogc xtr Iy dang han (chi tiéu giao = 100%): 97,40%

® Theo dit liéu trén Hé théng TTOGTTHC (phu luc II) va két qua theo doi tinh hinh giai quyét thii tuc ve gidy
chitng nhdn xudt xir hang héa cia Trung tam PVHCC (phu luc VI): Tong s6 ho so qud han da giai quyét cua So
Cong Thuong tur ngay 28/11/2025 d‘en ngay 04/12/2025 14 17 ho so (gom 17 hé so vé gidy chirng nhdn xudt xir
hang héa); 16ng s6 ho so da gidi quyét tir ngay 28/11/2025 dén ngay 0411212025 1a 1.029 hé so gom (983 ho so
vé gidy chitng nhdn xudt xir hang héa va 46 hé so vé cdc thi tuc khdc thude pham vi, chire nang qudn Iy ciia S6).



Vian phong Uy ban nhan dan thanh ph théng bao dé Thi truong céc So,
ban, nganh, Chu tich Uy ban nhan dan céc xa, phuong, dac khu biét chi dao, thuc
hién va cé giai phap khac phuc dam bao nhiém vy, chi tiéu duoc giao./.

Noi nhan:

- Chu tich, cac PCT UBND TP (dé b/c);
- Cac Sé, ban, nganh thugc UBND TP;
- UBND xa, phuong, dac khu;

-LBVP UBND TP;

- Luu: VT, P.T.Duong

CE ANH VAN PHONG

Hoang Van Thuc



Phu luc |
KET QUA THU'C HIEN MOQT SO CHI TIEU VE CONG TAC CAI CACH,
KIEM SOAT THU TUC HANH CHIiNH VA GIAI QUYET THU TUC HANH
CHINH CUA THANH PHO
(Kém theo Théong bdo sé [TB-VP ngay  /12/2025 ciia
Vin phong Uy ban nhén ddn thanh pho)

1. Biéu d6 tong hop két qua thwe hién mot so chi tiéu vé cong tac cai
cach, kiem soat thu tuc hanh chinh cia thanh pho
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® Ty 18 ndp hd so truc tuyén (chi tiéu giao > 60%)

® Ty 1¢ thanh toan truc tuyén (chi tiéu giao > 60%)

= Ty 1¢ s6 hoa ho so, két qua giai quyét TTHC (chi tiéu giao = 100%)
® Ty 16 tai str dung thdng tin, dir liéu s6 hoa (chi tiéu giao > 50%)

® Ty 1€ PAKN cua cong dan, doanh nghiép dugc xtr ly theo quy dinh (chi tiéu giao =
100%)

Nguon dix liéu : Theo Hé thong thong tin gidi quyét thii tuc hanh chinh thanh pho



2. Biéu dd két qua giai quyét thii tuc hanh chinh cia thanh phé
0.21%

99.79%

® Ty 1¢ ho so di giai quyét true han, dung han

® Ty 1¢ hd so di giai quyét qua han
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