UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG CHI LINH Doc 1ap - Tw do - Hanh phuc
86:810  /QP-UBND Chi Linh, ngay 14  thang 11 nam 2025
QUYET PINH

Ban hanh “Chinh sich chit lwong” nim 2025 thudc Hé thong
quan ly chat lugng theo tiéu chuan TCVN ISO 9001:2015
tai UBND phwong Chi Linh

CHU TICH UY BAN NHAN DAN PHUONG CHI LINH

Can cir Ludt Té chitc chinh quyén dia phirong ngay 16 thang 6 ndam 2025;

Can cu Quyet dinh s6 19/2014/0D-TTg ngay 05 thang 3 nam 2014 cua Thu
twong Chinh phi ve viéc ap dung He¢ théng quan 1y chat lrong theo Tiéu chudn
quoc gia TCVN ISO 9001:2008 vio hoat déng ciia cdc co quan, t6 chire thujc hé
thong hanh chinh nha nde;

Can cir Quyét dinh SO 101/0D-BKHCN ngay 21/01/2019 cua B¢ truong Bo
Khoa hoc va Cong ngh¢ ve viéc cong boé M6 hinh khung Hé thong quan ly chat
liwong theo Tiéu chudn quoc gia TCVN ISO 9001:2015 cho cdc co quan, t6 chirc
thuoc hé thong hanh chinh nha nwoc tai dia phuong;

Theo dé nghi ciia Ban chi dao ISO phuong.
QUYET PINH:

Piéu 1. Ban hanh “Chinh sach chat luong” nim 2025 theo Hé théng quan
1y chat luong TCVN ISO 9001:2015 tai phuong Chi Linh ndi dung cu thé: Can
bd cong chie UBND phuong Chi Linh cam két giai quyét cac thu tuc hanh chinh
“CONG KHAI, MINH BACH, PUNG LUAT, THUAN LQI, HIEU LUC VA
HIEU QUA”.

Piéu 2. Cac bd phan chuyén moén va can bg, cong chirc ¢6 trach nhiém hiéu

va thuc hién nd1 dung chinh sach chét lugng da dugc thong qua.

Piéu 3. Quyét dinh nay co6 hiéu luc tir ngay ky.

Vin phong Hoi dong nhan dan va Uy ban nhan dan, Ban chi dao I1SO, T

thu ky, cac bd phan chuyén mon, can by, cong chirc thugc UBND phuong va céac
td chirc, c4 nhan co lién quan can ctr Quyét dinh thi hanh./.

Noi nhin: .CHU TICH
- Nhu diéu 3; / N

- Cac PCT UBND phuong;

- BCD ISO phuong;

- Céc phong chuyén mén UBND phuong;
- Luu: VT, BCD.

Tran Trung Kién



ACH, CHAT LUONG
»!/QB UBND, ngay 810 / 11 /2025
ciia U ‘?; ’ Jiawdip phieong Chi Linh)

Véi phuong cham:
CONG KHAI, MINH BACH, PUNG LUAT, THUAN LOI,
HIEU LUC VA HIEU QUA

Uy ban nhan dan phudng Chi Linh xac dinh:
TAM NHIN:

- Hudng t61 viéc xay dung mot co quan hanh chinh nha nudc phu hop véi
nén kinh té thi truong, hoi nhap sau rong voi Quoc té€ va dinh hudng chién lugc
cua bang va Nha nudc trong thoi ky phat trién, d61 mai, sang tao.

- Gop phan tich cuc cho viée phét trién kinh té, xa hoi cia thanh pho.
CAMKET:

1. Xay dung, t6 chirc bd may theo huong tinh gon, hoat dong hicu luc, hi¢u
qua; phat trién ngudn nhan lyc dam bao sd luong, chat luong, co cau hop 1y, ¢o
day da nang luc, trinh do chuyén mén nghiép vy, pham chat dao dirc hoan thanh
t6t moi nhiém vy duoc giao.

2. Khong ngimg hudng toi su hai long cta to chire, ¢4 nhan khi ¢6 nhu cau
giai quyét cac thil tuc hanh chinh tai UBND phudng. Pam bao cac thu tuc hanh
chinh dugc cong khai minh bach, xtr 1y theo cac quy trinh da dugc xay dung ding
quy dinh cua phép luét.

3. Thuong xuyén nang cao ky nang, phuong phap lam viéc, phuong thic
lanh dao, chi dao va dleu hanh; duy tri, cai tién lién tuc hé théng quan 1y chat
luong theo tiéu chuan qudc gia TCVN ISO 9001:2015; ddy manh tmg dung cong
nghé thong tin nham nang cao chat luong cong tac chuyén mon./.
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