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uY BAN NHAI,{ nAu
PHIIoNG cui ltun

No'i nhQn:
- NhLl Di0Lr 3;
- Thanh trri thdnh pn6 Itai phong;
-'IhLlirng trtrc l)ang [ry;
- ThLLd'ng tru'c HDND phLrong;
- Chti tich, c6c PCT UBND phu,d,ng;
- LInh dso VP HDND-UBND phrLd.ng;
- Cong rlr6nryri2cliirr tti phtrongl
- Lttrr: Vl-AlO-'-

CQNG HoA xA ugr cH0 NGHIA Vrpr NAM
EOc I4p - TU do - H4nh phric

56: 09 rQp-usND chi Linh, nsdv 04 thdng 07 ndm 2025

QUYET DINH
Ban hhnh NQi quy ti6p c6ng d6n

t4i trg s& Uf ban nhffn.din phulng Chi Linh

CHT TICH UY gEN NHAI\ NAX PHUONG CHi LINH
Cdn cil'Ludt Td chti'c chlnh quyi, dia phu.o.ng ngiry t6 thdng 6 ndm 2025;

Cdn ca Lr,tgt Ti€p c6ng ddn ngdy 25 thdng r r nitm 20r3;

ciin cir lVshi dinh s6 64/2014/lvD-cp ngdy 26/6/2014 cua Chlnh phu qtry
dinh chi ti€t thi htmh mQt.sci diiot cila Lrdt ri{pia:;rg ddn;

cdn cu'IVghi dtnh s,j tq tno2S/AID- CP ngdy t 2 thdng 6 ndru 2025 cita chinhphil qt4v dlnh vi ph!1t dinh thdnt quya.n ,u, ,h\n"h q;y;; ;L"ui|""i n;;;;p;r,;;;;
lTnh vqtc quan ly nhd nu6'c cita Thanh tra Chinh it ,;;

cdn cu'Th6ng ru'yi 02/202S/TT-Trgp 
"gi,; 

25 thdng 6 ndm 2025 cua Thanh
n a Ch{nh phu ht.6'ng cldrt thqrc hiQn ntQt ,ii qq,"airh thr.gc lfrh ru.u clttan ly nhir nu.6,c
ct?a Thanh tra Chtnlt pht) liAn cluan den chinit qr,,1fin dia phu.ctng d ,ti),"i 

t '' tvt t 'vLv'/

cdn cu' A"vA !ft:rsd a! /Q-D uBlvD ngdy 0:l/7/202s cua UBND phu.dtg chiLinh ban hdnh euy ch€ ti€p c6ng ddn tqi tru s6:uslvo phu.d.ng chi Linh;
Theo di nghi cita vdn phdng HDrvD vit uBrvD phu'd'ng.

QUYET DINH:
Di6u l ' Ban hdnh kdm theo. Quyot dinh ndy N6i quy ticp c6ng cl6n rai Trr-rso'Ti6p c6ng d6n Phuo\ng Chi Linh.

Di6u 2. euy6t clinh ndy c6 hi6u iuc thi hdnh k6 tir ngdy ky.
Di6u 3. ch6nh v6n phong HDND vd uBND phudng, Thir trtrong c6cphdng, ban, ngdtrh phud'ng , cdc t6 chirc vd c(tnh6n c6 1i6n qu; chiu tr6ch nhi6mthi hd.nh Quy6t dinh nay. l. €-. 
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TIEP COXC
(I{dm theo Quy€t

QUY
TIEP COXC NAN PHUONG

V,trD ngdy 011/7/2025 cila Chu tich UBTVD
thdnh phti Hai phdng)

r. THOr GrAN VA r,1cu Tr[P CoXC OAX:
1. Thd'i gian tii5p c6ng dAn trong ngdy:

a) eu6i s6ng: Tt,g gio.c16n 11 gio,.

b) Bu6i chi6u: Ti. t4 gicr ci5n 16 gicr.
^_.,<z. 't'iep c6ng d6n thudng xuy6n: vdn phong HEND vd uBND phuo_ng d6mnhi6m vioc ti5p 96ng dan 

'do-t 
at 

"a 
c6c ngay riln viqc t."d#; (trir c6c ngdynghi, ngdy L5, tet theo qr-ry dinh).

3' Tiop c6ng clAn dinh kj'cua d6ng ciii Chri tich U1,j ban nhAn phuong thuc hi6ntheo Lich tit5p c6ng dAn dinh klicluqc nie; y6i13i i*so ri6p c6ng d6n cua phuong,
II. DOI VOr COXC NAN OryX KHIEU 1\AI, rO CAO, KIEN I\GHI,pHAi\ Axn pHAr ruAN rHU cic qdi+;fxH SAU:
L Xu6t trinh gi6y to'tiry th6n, gi6y gi6i thi6u, giay ny alyan (nrlu c6) hoqcphai ncu 16 hq t6n, clia chi c[ra minh it o .a,, bo, ;66;'h;; ,6;"g cr6n d6 x6cdinh nhan th6n crra ngud'i d6n khi6u nai, t6 .ao, lien ,ghi, phan anh.
2. Tuan th, nghiCrn 

|Qr 
quy ti6p c6ng d6n, quy dinh v6 b6o d6m vQ sinh,rnoi trud'ng, phdng, crrdng df ch bQnh yd ru t ,i,ong aai, LL* .* uol.i"g chfrc, vi6nchirc ldm nhicm vu tai Tru so'Ti6p c6ng c16n cirJphuo-ng.

3. c6ng dan d6n khi6u nai, t6 c6o, ki6n nghi, phdn 6nh phai thuc hi6n vi6cddng Ly do duoc ti6p. viQc ti6p cong dan dLro. c tf,ur. t ign theo danh s6ch clrng ky,uu ti6n ti6p nhrng vp vi6c khie'u r-ii9 ;ii, [a"'"ir. i,phin6nh d6ng ngud{, phirctap, k6o ddi; cdn .i, u^d1lgi d11ns, tinh ch6t vp viQc c6ng cla, cting ky, nguo.i chutri ti6p c6ng dan quv6t dinh viq#ap-.0"e .ril il; quy dinh.
4' Trong tho'i gia, chd'don 

]:p., 
t1en, .::g fin nhei o't4i phong chd, kh6ngdi lai gdy mdt t.at tp: tai khu vlrc tiep c6ng aanl rnorg duo-c tu y vdo c6c phongldm vi6c tai Tru r:y?N? phuong; iltt ne"t gio ia* vi6c trreo quy dinh, cong ddnphai ra khoi Tru so' Ti6g c6ng clan cua phud,n"g, kh6ng duo-c 6, l?i id ;;'rt6il;;

dAn cira phud.ng dtL6'i b6t kj, hinh thirc ndo.

,5. c6ng dan kh6ng dugc lgi dung quy6n.khi6u nai, t6 cdo, ki6n nghi, prr6nanh de xtrycn tac, v.u kh6ng, kich dorg g;i.at t.at tu khu vtrc tru<i,c Tru s6 vdtrong Tru so Tiop c6ng clan cua thdnh pi5 rr"a. "j narr, dong x6m hai, xirc pham,can trcv o6n b6, .91g chf'c ti6p c6ng a-an ta,, nhi6m vu vd cdc hoat d6ng cua co,quan, don vi, t6 chirc tham gla ti6p c6ng c16n.

6' I(h6ng cluoc tg y sir crpng phuo-ng ti6n. c16 qLray phirn, chr_.rp anh, ghi 6rnkhi chua duo-c su'.chg,pl.p .rr-n[*i chuiri ,iap .o"e d6,. Trong qu6 trinh ti6pc6ng dan, phai chAp hanh sr-r didu hdnh cira ngu'oi chu tri tiep cong cl6n; trinh bdy
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trung thgc vq u1?:, su vicc.c6ng d6n dd d6ng ky duoc ti6p; kh6ng trinh bity c6cnoidung]fr9rt li6n quan d5n vu vi6c, ru vi0J.6ng dan da dang r.i i.u chua dugc
su d6ng y ciangu'd'i chu tri tii5p c6ng dAn.

7. I(h6ng 
^d"g'. 

mflc trang phgc tr6i v6'i thuAn phong m] tuc; kh6ng duo. cm{c 6o tang, glran do g6ty ph.un c6m, thi6u vdn noa; pnai gi" gln tr6t tu, v6 sinhchung; c6 th6i d6 t6n trong ooi voi c1n b9, c6ng .rr""iief ;;- dr;, xgiric-.a*
viQc kich dOng, l6i k6o nguo'i khdc gey r6i tratTu, xuy6n tac, vu kh6ng, c6 ld.i n6itho tuc, ldng rnp, xirc ph?m uy tin, Jurr. clu cia co,quan DAng, Nhd nuoc, c6n b6,tgnq chfc ti6p c6ng d6n; ngudi thi hdnrr c6,g vpipi rru rZiief .ong d6n c[raphuong.

8' I(h6ng 
9yn:.lu y xe dich, th6o d6', vi6t, v6, d6n gi6y to hodc c6c hdnh vikhSc gay hu hai den bien bdo, bi6n hi6u, phu,o-ng'ti6n, tdi *,r luu Td;6,ijdil;

d6n cuaphuong I(h6ng duo-c nim tr6n g^t e,,rgii ,re .ira, re,, L;;;h^b, kh6ng dtroc
co'i qua, 6o gdy ph6n c6,r trong Tru sorTiep 

"o"g 
d6n crrra phuon"g

9. I(r6ng ducrc mang c6c vQt dE ch6y,d6 n6, matuy,ch6t d6c hai, hung khi,
suc val di anh ngud'i ch6t, cd tang, c6c vdiclpng kh6c gav'riffi;.b;g 16rr vdo Truso'ti6p c6ng dAn cua phudng.

-r ^ 
i0' I(h6ng dugc lqi dung vi6c khi6u kiQn c16 dua tre em, mang cil D6ng, cdT6 Qudc, anh Ldnh tr-r, tr6ng kdn, loa.phong ihanh, bdng .on,'rJA., hi6u vdo Truso'tiop c6ng dan cua phLrdni'oe g'ay.6i ;;;;il, ,ra, ,u.
1 1. Truong 

lrq.p 
nliiOu nguoi cung khi6u nai, t6 c6o, ki6n nghi, phan 6nh v6mdt n6i dung thi phai cir ngr-ro'i dai diQn d6 trinh tdy theo quy diih sau:

a) Truo'ng hop c6 tu 5 d5n 10 nguoi thi crir t ho6c 2 nguoi dai di6n;
b) Truong.ho.p co tir 10 ngudi tro 16n thi cir them ngud'i c1pi c1i0n, nhungkh6ng qu5 5 nguoi.

12. cdng d6n thtrc hiQn clirng c6c quydn, nghia vt1 cua minh theo quy dinhcua ph6p luat v6 khi6u ,ai, t6 c6o, t16p 
"gU aan;Euo.. ild;lJier rur, t6 c6o vdnhfrng hdnh vi sai.tr6i,,ra.2tro; g6y irrro"Ira, ui"h ,rriar'*r^.arrio, cong chf,cldm nhiOrn vu tai T'ru so ti6p c6n! ian ,uu phirong theo quy clinh cua ph6p luat.

III. DOI Y9] giN BO, CONG CHUC LAM NHIEM VTJ TIBP COTVCDAN PHAT THU,C HIEN iic QUY DINH SAU:
1' Trang phpc chinh t6; mang th6 c6ng ch[rc, vi6n chrlc ho6c phir hiQu theoquy dinh.

2' c6 th6i dQ dirng rnuc; ring nghe,.ti6p nhan clay dir, chinh x6c n6i dungmd ngudi ddn khi6u nai, to c6o, k#n lrgnt, prra" inr,, trinh bdy, b6o d6m kh6chquan, trung thuc, kh6ng ph6n uiot doi xu'trong vi6c ti6p .org ian.
3' Giai thfch, htr6'ng d6n cho.nguo'i d6n khi6u nai, t6 c6o, ki6n lghi, phan6nh chSp hdnh chu.truongl drong roilrrrrrr;il];ilp i;;,!;'l;;;, quy.t dinrrgiai quyct dd co hicu luc prrap lult cua co- quan co iham quyen; hu6.ng cla, nguoi
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XlfW;; 
ta cao,ki6n nghi, phan 6nh d6n drng co quan hoac nguo,i c6 th6m quyA,

4' T6n trgng t61g dan, kh6ng.sSch nhi5u, gay phiAn hd hoac cdLn tro,aoi vo,inguoi d6n khi6u ii, t6".6o, lie, nghi, ph6n 6nh.

5' Gifr bi m6t cho ngudi t5 ci, theo quy dinh cria ph6p luQt.
6' Dugc quy6n tir ch6i ti6p c6ng dan khi c6ng dan vi pharn N6i quy ti6pc6ng dan; vi pham cdc quy dinh iai Di5u q .t* Lrat Ti6p c6ng dan vd thuQc m6ttrong cdc trudng hqp quy clinh tai Mpc v cfia NQi quy nlLy. 

e - --)

/' Yeu cau nguoi vi utrarn f:i :yv ,ifq :6lg crdn ch6rn dLit hanh vi vi pharn;trong trudng ho. p can thi6t, rAp bi6n ua" ,e'nanh-vi vi pharn ;, ta, c6u co quanchri'c ning xdr ly theo quy dinh cua ph6p lu6t.
rv. Dorvglgll pjo_,_cHrEN sv LUC LUQNG vU rnaNc r,AMNHrpM VU CO rRAcH xiripvr, ^ -Y'=

1' Phoi hg-p v6'i c6n b6, c6ng ch[r'c ldm nhi6m vu ti6p c6ng dan tai Tru so,ticp c6ng cl6n cua phu:.'ng ,a'.o ;il; ;6 ;h;;;"" vi c6 ri6n quan bao d6m anninh, trat tu; bao v6 an tod, cho c6n uo tiep ;;; ja,r; 
^.'r 

ly nghi6*r ngucri c6 hdnhvi vi pham n6i quy, quy ch6 tit5p c6ng oan tneJquy dinh cua ph6p ru6t.
2. YOu 

"au 
nguo'i vi prram.\?i Iry ti5p c6ng dan ra khoi Tru so tir5p c6nsdan cira ptruong. N.e6l chan kjp thd"i ua r" ri ,r";i;;*r;pi"p lu't d6i vdinguoi co hdnh vi vi pham ph6i luat tai rr.,, ,o iiop .orrg d6n cira phuong.

V. KHO]\G TTEP C6XC OAX TITONG CEC TRUONG HgP SAU:
1' Nguo'i ti":q tinh trang say do sir dung ruo-u, bia ho[c chdt kich thichkhdc; ngud'i ,r8c bcnh t6m thA,"hodc rn6t bQnh tlna" ia* ,ailJr;;;rg nhdn thi,chodc kha ndng di6u khi6n hdnh vi c[ra minh.
2. Nguoi co hdnh vi de dou, 

.*:,: gha* co quan, t6 
1!ir9, ngu,o,i ti6p cong

331;111.o'i 
thi hdnh cdng vu hodc c6 hdnh vi kh6c ii prra* Noi qil, quy ch6 ti6p

' 3' Nguo'i dai di6n hodc nguoi dtrcvc iry quy6n kh6ng hqp ph6p.
4' Nguo'i khidu nai, t6 cao va r^u yig.. d6 giai.quy6t dirng chinh qi"t , ph6p luat,dno. c co- quan nha r,ryg'c c6 thdrn quy6n ki6m ti,.rirso6t, th6ng b69 bing vdn ban vdd6 duo-c ti6p, giai thich, hu6ng.ta,r rt ,r,rg ril;5,1;h khieu hai, t6 c6o k6o cldi.
5' Nguo'i khi6u nai, t5 c6o v6 vp viQc d6 c6 vdn b6n tu,ch6i ti6p c6ng cr6n,vrn b6n ch6m drit, kh6ng thp ly giar quyeil; JJ qrun nhd nu6,c, ngudi c6 th6mquyA,, giai quy6t.

6. Nhfing trudng hop kh6c theo quy dinh cua phap luQt.l.
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