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CHI THI

CUA BAN THUONG VU DANG UY
vé cong tac tiép cong dan, giai quyét khiéu nai,
td cdo va phong, chong tham nhiing, ling phi, tiéu cwe nim 2026

Nam 2025, cac cap uy Dang, chinh quyén lanh dao, chi dao va tip trung
trién khai thuc hién dong bo, hiéu qua cong tac tiép cong dan, giai quyét khiéu nai,
td cdo va phong, chéng tham nhiing, ti€éu cuc; ddm bao chu dong, linh hoat, kip
thoi, c6 trong tam, trong diém, tao su chuyén bién 1o rét vé nhan thirc va trach
nhiém cta cac cp, cic nganh, nhit 1a ngudi ding dau cip uy, chinh quyén trong
cong tac tiép cong dan, giai quyét khiéu nai, t6 cao va phong, chdng tham nhiing,
lang phi, tiéu cuc; két qua trén gdp phan giit viing 6n dinh tinh hinh an ninh chinh
tri, trat tu an toan xa hoi, tao diéu kién phat trién kinh té - x3 hoi trén dja ban x3.

Tuy nhién, bén canh nhimg két qua dat duoc, cong tac tiép cong dan, giai quyét
khiéu nai, t5 cdo con mot sb han ché, do 1a: Cong tac tiép nhan, phan loai va xu ly don
thu ¢6 vu viée con dé kéo dai, chua dam béo theo quy dinh; chét luong giai quyét don
thu ¢6 lac con chua cao, chua kip thoi ddn dén tinh trang cong dan giri don thu nhiéu
1an, vuot cap; viée thuc hién mot sd giai phap phong ngira tham nhiing, lang phi, tiéu
cuc hi€u qua chua cao, cong tac phat hi¢n hanh vi tham nhiing, tiéu cuc qua kiém tra va
tu kiém tra noi bd con han ché.

Nam 2026 1a nam cé y nghia quan trong trong thuc hién nhi¢ém vu chinh tri
ctia dat nude, cua thanh phé, cua dia phuong; 1a nam thtr hai thyc hi¢n phat trién
kinh té - xa hoi 5 nim, giai doan 2025-2030 va dién ra Pai hoi Pang dai biéu toan
quéc lan tha XIV cta bang va bau ctr dai biéu Qué)c hoi khéa X VI va dai biéu Hoi
ddng nhan dan cac cap nhiém ky 2026-2031. Trudc yéu cau cua nhiém vu chinh
tri, doi hoi nguoi ding dau cép uy, chinh quyén phai nang cao nhan thuc, trach
nhiém trong lanh dao, chi dao va thuc hién c6 hiéu qua cong tac tiép cong dan, giai
quyét khiéu nai, t& cdo va phong, chong tham nhiing, lang phi, ti€u cuc. Ban
Thuong vu Dang ly yéu cau cac cdp uy dang, chinh quyen thu trudng cac co
quan, don vi can tap trung lanh dao, chi dao thuc hi¢n tdt mot s6 nhiém vu trong
tam sau:

1. Nang cao nhan thirc, trach nhiém cia cip ay, chinh quyén va nguoi
dirng dau

T6 chirc tot viéc quan triét, phd bién, tuyén truyén, déng thoi nang cao nhan
thirc, trach nhiém cua ngudi ding dau cac cip uy dang, chinh quyén, can bo, dang
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vién va nhan dan vé céc chi truong, chinh sach, quy dinh ctia Pang, phap luat cta
Nha nuéc vé cong tac tiép cong dan, giai quyét khiéu nai, to cdo va phong, chdng
tham nhiing, 1ang phi, ti€u cuc.

2. Nang cao hiéu qua cong tac tiép cong dan, gidi quyét khiéu nai, to cdo

Trién khai thuc hién dong b céc chu truong, chinh sach ciia Pang, phap luat
ctia Nha nude vé tiép cong dan, giai quyét khiéu nai, td cdo, nhét 1a Chi thi sb 35-
CT/TW, ngay 26/5/2014 cua Bo Chinh tri vé su lanh dao cua Dang ddi véi cong
tac tiép cong dan va giai quyét khiéu nai, té cao; Quy dinh sd 11-QD/TW, ngay
18/02/2019 cua Bo Chinh tri vé trach nhiém cta ngudi ding dau cap uy trong viée
tiép dan, d6i thoai truc tiép voi dan va xir Iy nhitng phan anh, kién nghi cta déan.
Thuc hién nghiém tic viéc tiép cong dan thudng xuyén, dinh ky va dot xuat cua
lanh dao cép ty, chinh quyén (nhat 13 nguoi ding dau) theo quy dinh ctia Pang,
phap luat cua Nha nudc vé tiép cong dan; giai quyét kip thoi, dung phap luat cac
vu viéc khiéu nai, t céo thudc thim quyén ngay tir khi m&i phat sinh, han ché
khiéu kién vuot cép, nhét 13 cac vu viéc khiéu nai, t6 céo dong nguoi, phuc tap,
burc xtc; chu dong ra soat, xem xét, giai quyét dut diém cac vu viée ton dong trén
dia ban; thuong xuyén t6 chirc gip g& dbi thoai voi cong dan, phdi hop véi Uy ban
Mit tran T qué)c va cac td chire chinh tri - x3 hoi dé gidi thich, van dong, thuyét
phuc nguoi dan chip hanh cac cha truong, quy dinh cua Pang, chinh sach, phap
luat cia Nha nudc.

3. Tang cwong cong tac phong, chong tham nhiing, ling phi, tiéu cuc

Trién khai thyc hién nghiém tac céc chi truong, chinh sach ctiia Pang, phap
luat ciia Nha nudc vé phong, chdng tham nhiing, ling phi, tiéu cuc, cic quy dinh
ctia B Chinh tri vé kiém soat quyén luc va phong, chong tham nhiing, lang phi,
tiéu cuc; Chi thi s6 50- CT/TW, ngay 07/12/2015 ctia Bo Chinh tri vé ting cudng
su lanh dao ctiia Pang ddi v6i cong tac phat hién, xir Iy vu viée, vu 4n tham nhiing;
Céc van ban chi dao cta Thanh uy Hai Phong vé phong chdng tham nhiing;
Chuong trinh cong tic phong, chong tham nhiing, lang phi, tiéu cyc nam 2026 cta
Ban Thuong vu Dang uy.

Thuc hién dong bo, c6 hidu qua cac giai phap phong ngira tham nhiing, nhat
la cong khai, minh bach hoat dong cta co quan, td chirc, don vi; minh bach tai san,
thu nhép ctia can bd, cong chic; thuc hién quy tic tng xtr, quy tac dao dirc nghé
nghiép; xay dung va thuc hién tdt cac ché do, dinh muc, tiéu chuan; déy manh cai
cach hanh chinh, nhét 14 thil tuc hanh chinh. T4p trung nghién ciru, ra soat, stra d6i
va kién nghi stra d6i, bo sung khac phuc nhiing so hd bat cap cua phap luat vé quan
Iy kinh té - xa hoi va phong, chéng tham nhiing, ling phi, tiéu cuc; chii trong nang
cao nang lyc, hi¢u qua trong phong ngtra, phat hién, xir Iy cac hanh vi tham nhiing,
lang phi, ti€u cuc theo quy dinh.

Néng cao hiéu qua cong tac kiém tra cong vu vé thuc hién chtc trach, nhiém
vu duge giao dé kip thoi phat hién, xtr Iy nghiém céc truong hop tham nhiing, ling
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phi, tiéu cuc, gay phién ha cho ngudi din va doanh nghiép trong giai quyét cong
vi€c; nang cao dao duc, ky luat, ky cuong cong vu, y thirc trach nhi¢m, tinh than
phuc vu ctia can bo, cong chirc, vién chirc; ting cudng sy phdi hop véi co quan
Pang, co quan tu phap trong cong tic phong, chéng tham nhiing, ling phi, tiéu
cuc; phdi hop chit ché voi cac co quan chitc nang dé xir 1y trach nhiém cua to
chtrc, ca nhan, nguoi dimg dau dé xay ra tham nhiing, lang phi, tiéu cuc; thuc hién
chuyén hd so cho co quan diéu tra dé xir ly ddi vé&i cac hanh vi, cac vu viée ¢6 dau
hiéu vi pham phép luat, c6 dau hiéu t6i pham, dam bao kip thoi, ding quy dinh.

4. Kién toan t6 chirc bd may va nang cao chat lwong ddi ngii can bd

Tiép tuc cung cb bd may, to chirc theo mo hinh chinh quyén 2 cép, nang cao
chét lugng hoat dong theo tinh than Nghi quyét s6 18/NQ/TW, ngay 25/10/2017,
Nghi quyét s6 26-NQ/TW, ngay 19/5/2018 vé tap trung xay dung doi ngii can bo
céc cap, nhat 14 cap chién lugc, da pham chét, nang lyc va uy tin, ngang tim nhiém
VUL

Cép uy, to chirc dang, chinh quyén, cac co quan, don vi lién quan co trach
nhiém quan triét va t6 chirc thuc hién nghiém tic Chi thi nay.

Giao B6 phan tham muu, gitp viéc Pang Gy vé cong tac ndi chinh, cai cach
tu phap va phong, chéng tham nhiing, tiéu cuc phdi hop véi Uy ban Kiém tra Pang
iy theo ddi, don dbc, kiém tra, giam sat viéc thyc hién Chi thi, dinh ky tong hop
bao cdo Ban Thuong vu Bang uy.

Chi thi nay duoc quan triét, pho bién dén Chi bd.

Noi nhan: T/M BAN THUONG VU

- Ban Thuong vu Thanh uy, 1

- Ban Noi chinh Thanh uy, & bao cao) BITHU

- Van phong Thanh uy

- Ban Thuong vu Dang uy, /) —

- Thuong tryc HDND, lanh dao UBND x4, Y e
- Cac ddng chi Pang ay vién, 9 iNG TV

- Cac phong, ban, nganh, MTTQ, doan thé xa, A J =

- Cé4c chi b tryc thuoc Pang uy, M LG /-3
- Luu VPDU.

< Kigtyén Viin Céng
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