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Sé: 4208 /KH-UBND Cam Giang, ngay 09 thang 10 ndm 2026
KE HOACH

Tuyén truyén, phd bién Tiéu chuin quéc gia TCVN ISO 18091:2020
trén dia ban Cam Giang

Thuce hién Ké hoach s6 241/KH-UBND ngay 02/7/2026 ctia Uy ban nhan dan
thanh phé Hai Phong vé trién khai xdy dung, 4p dung Tiéu chuan quéc gia TCVN
ISO 18091:2020 tai chinh quyén dia phuong cap xi cta thanh phé Hai Phong giai
doan 2026 - 2028; K& hoach s6 391/KH-SKHCN ngay 8 thang 10 nim 2026 cta So
Khoa hoc va Cong nghé vé t6 chirc tuyén truyén, phd bién Tiéu chuan qudc gia
TCVN ISO 18091:2020, Uy ban nhan dan (UBND) x4 Cam Giang xay dung Ké
hoach tuyén truyén, ph6 bién Tiéu chuan quéc gia TCVN ISO 18091:2020 trén dia
ban xa nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Nang cao nhéan thirc cuia 1anh dao, cong chuc, vién chirc, nguoi lao dong cua
x4 va Nhan dan vé vai tro, y nghia, lo1 ich cua viéc &p dung TCVN ISO 18091:2020
trong quan 1y nha nudc va cung cap dich vu cong & dia phuong.

- Gitp can bo, cong chirc nim ving ndi dung co ban, nguyén tic, yéu cau cta
TCVN ISO 18091:2020; hiéu rd cach tiép can quan 1y chét lugng dua trén qua trinh,
d6i chiéu véi thyc tién hoat dong cua chinh quyén cap xa.

- Tao su thong nhat vé nhan thirc va hanh dong, 1am co so dé xa xay dung, ap
dung Tiéu chuan giai doan 2026 - 2028; gép phan chuan héa phuong thirc quan 1y,
nang cao hi¢u luc, hi¢u qua hoat dong ctia chinh quyén, déy manh cai cach hanh
chinh, chuyén ddi s6, nang cao chét lugng dich vu cong va su hai l1ong ciia ngudi
dan, t6 chitrc, doanh nghiép.

2. Yéu cau

- Hinh thirc tuyén truyén phong pht, da dang, phu hop véi timg nhom dbi
tuong (can bg, cong chirc; can bd thon, khu dan cu; nguoi dan, doanh nghiép).



- Noi dung chinh x4c, dé hiéu, bam sét chi dao cta thanh phd va hudng dan
cua S& Khoa hoc va Cong nghé.

Bao dam thiét thyuc, hiéu qua, tiét kiém, tranh hinh thiec; léng ghép voi cac
hoat dong tuyén truyén, hoi nghi, sinh hoat dinh ky tai dia phuong.

Phan cong r0 trach nhi€m, thoi gian; co kiém tra, don doc, danh gia két qua
thuc hién.

I1. POI TUQNG, PHAM VI TUYEN TRUYEN

- Cong chure cac phong chuyén mon, don vi lién quan, Trung tdm phuc vu hanh
chinh cong cta x4; cong chirc ddu mdi phu trach ISO.

- Can b0, cong chure, vién chure, ngudi lao dong thudc cac co quan, don vi trén
dia ban xa.

- Bi thu, truong thon, khu dan cu; cac td chirc doan thé chinh trj - x3 hoi; luc
luong ¢t can tuyén truyén & co sd.

- Nguoi dan, t6 chirc, doanh nghiép thuong xuyén giao dich, sir dung dich vu
cong cua xa.

III. NOI DUNG TUYEN TRUYEN

- Gi6i thiéu chung vé TCVN ISO 18091:2020: tiéu chuan quéc gia hudng
dan ap dung hé théng quan 1y chit luong theo ISO 9001 trong chinh quyén dia
phuong; myc ti€u, pham vi, ddi tuong ap dung.

- Noi dung co ban, nguyén tic, yéu ciu ciia Tiéu chuin: cach tiép can quan
Iy dya trén qud trinh; cac linh vire chinh quyén dia phwong can tu danh gia (phat trién
thé ché, kinh té, x hdi, méi truong); cai tién lién tuc.

- Vai tro, lgi ich khi 4p dung: chuan hoa quy trinh gidi quyét cong viéc, minh
bach hoa trach nhiém; nang cao hiéu luc, hiéu qua quan 1y; hd tro cai cach hanh
chinh, chuyén doi s6; nang cao chat luong dich vu cong va sy hai long ctia ngudi
dan, to chirc, doanh nghiép.

- Chii trwong, chi dao ciia thanh pho: Ké hoach s6 241/KH-UBND ngay
02/7/2026 cia UBND thanh phé va 19 trinh trién khai giai doan 2026 - 2028 tai chinh
quyén cép xa.

- Gwong dién hinh, cach 1am hay trong ap dung tiéu chuan, hé théng quan ly
chat luong ¢ cac dia phuong, don vi (khi c¢6).

IV. HINH THU'C TUYEN TRUYEN



- T6 chirc hdi nghi, budi sinh hoat pho bién lai ndi dung tai xa cho can bo,
cong chuec, vién chirc va can bd thon, khu dan cu.

- Piing tai trén Cong/Trang thong tin dién tir ciia x4, cac nhom Zalo, mang
x3 hoi chinh thdng cua xa: tin, bai, infographic, video ngin giéi thiéu ndi dung Tiéu
chuan.

- Hé thong truyén thanh co sé: bién tip tin, bai phat thanh dinh ky vé TCVN
ISO 18091:2020 va két qua trién khai tai x4.

- Lﬁng ghép vao cac cudc hop giao ban, sinh hoat chi b9, sinh hoat td churc
doan thé, hop thon, khu dan cu.

- Tuyén truyén trwc quan: pano, ap phich, to gap, tai liéu tai Trung tdm phuc
vu hanh chinh cong va tru s UBND xa.

- Phéi hop vdi cac co quan bao chi, Trung tim Béo va Phat thanh truyén hinh
Hai Phong, Cong thong tin dién tir thanh phé khi c¢6 yéu cau.

V. THOI GIAN THU'C HIEN
Thoti gian Noi dung Pon vi thue hién
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VI. KINH PHi THU'C HIEN



Kinh phi thyc hién tir ngudn ngan sach ciia xa theo phan cép hién hanh va cac
nguodn kinh phi hop phép khac (néu co).

Viéc 1ap du toan, sir dung va thanh quyét toan thuc hién theo dung quy dinh
cua phap luat vé quan ly, str dung ngan sach nha nudc; bdo dam tiét ki¢m, hi¢u qua.

VIL. TO CHUC THUC HIEN

1. Phong Van hoa — xa hoi xa

- La dau mbi tham muu, theo ddi, don dbc thuc hién Ké hoach; cu, thong bao
thanh phan du Héi nghi.

- Chu tri t6 chue phé bién lai noi dung cho can bg, cong churc, vién chirc; bién
tap, dang tai tin, bai trén Cong/Trang thong tin dién tir ciia xa.

- Tong hop két qua, bao cdo UBND x4; béo cao khi co yéu cau.

- Pé xuét ké hoach xay dung, ap dung TCVN ISO 18091:2020 tai xa trong
giai doan 2026 - 2028.

- Nghién ctru k§ ndi dung Tiéu chuan va tai liéu ctia Hoi nghi; tham muu ndi
dung tuyén truyén, giai dap vudéng mac.

2. Trung tam dich vu sw nghiép cong

- Xay dung tin, bai, chuyén muc tuyén truyén; bién tap ndi dung dé hiéu, phu
hop vai tung nhom do1 tugngs.

- Thiét ké, in 4n tai liéu, pano, ap phich, to gip, infographic phuc vu tuyén
truyén.

3. Trung tam phuc vu hanh chinh cong xa

- Tuyén truyén, gi6i thiéu t6i nguoi dan, t6 chic, doanh nghiép khi dén giao
dich; niém yét, phat tai li€u tai bd phan mot cua.

- Thu thap ¥ kién, mirc 6 hai long cta ngudi dan lam co s& cai tién chat luong
phuc vu.

5. Cac phong, ban, co quan, don vi trén dia ban xa

- Pho bién ndi dung Tiéu chuén tdi cong chire, vién chire, ngudi lao dong thude
don vi; 16ng ghép trong cac cudc hop, sinh hoat dinh ky.

- Phéi hop, cung cip thong tin phuc vu cong tac tuyén truyén.

6. Pé nghi Uy ban Mt tran To qudc Viét Nam va cac to chirc doan thé
chinh tri - xa hoi xa



Tuyén truyén té1 doan vién, hoi vién va Nhan dan; van dong Nhan dan tham
gia giam sat, gop ¥ nang cao chat luong phuc vu ctia chinh quyén.

7. Bi thu, trwéng cac thon trén dia ban xa

Phé bién tai cac cude hop thon, khu dan cu; phan anh y kién ctia Nhan dan vé
chat luong dich vu cong t61 UBND xa.

Trén day 1a Ké hoach tuyén truyén, phd bién Tiéu chuan qudc gia TCVN ISO
18091:2020 trén dia ban x3 Cim Giang. Trong qua trinh t6 chirc thuc hién, néu cé
kho khan, vudng méc, cac bd phan, don vi kip thoi bao cdo UBND xa (qua Phong
Vin hoa — x4 hoi) dé xem xét, chi dao./.

Noi nhgn: KT. CHU TICH
- Nhu trén;

- Lanh dao UBND x3;
- Luu: VT, VHXH.

Pham Ngoc Ha
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