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UBND THANH PHO HAI PHONG = CONG HOA XA HQI CHU NGHIA VIET NAM
_BAN TO CHUC HQI THI DPéc 1ap - Tw do - Hanh phuc
TiM HIEU CONG TAC CCHC

THE LE
Hoi thi truc tuyén tim hiéu céng tac cai cach hanh chinh
thanh phé Hai Phong nim 2026
(Kém theo Quyérdinhsé ~ /OP-BTCngdy thang  ndm 2026
cia Ban Té chizc Hdi thi triec tuyén tim hiéu cong tic CCHC thanh phé
Hdi Phong ndm 2026)

I. POI TUQNG THAM GIA

1. P6i twong tham gia

- Cong chirc dang cong tac tai cac s, ban, nganh;

- Céan bg, cong chirc thudc Uy ban nhan dan céac xa, phuong, dac khu;

- Thanh vién Ban T6 chtrc, Ban Giam khao va cc ca nhan truc tiép tham
gia b phan giup viéc ctia Hoi thi khong dugce tham gia du thi.

2. SO lwong tham gia du thi

a) Vong 1: Cac s6, ban, nganh va Uy ban nhan dén cac x4, phuong, dic khu
bao dam tdi thiéu 90% sé ngudi thudc ddi twong du thi trong pham vi quan 1y tham
gia Vong 1.

b) Vong 2: Mdi s, ban, nganh va Uy ban nhan dén cac xa, phuong, dic khu
Iya chon, gtri 01 bai du thi “Tinh hudng - Giai phap phuc vu” tham gia Hoi thi.

I1. NOI DUNG, HINH THU'C VA THOI GIAN THI

1. N¢i dung

Hoi thi gdm 02 vong thi:

a) Vong 1: Phan thi tric nghiém tryuc tuyén trén phﬁn mém Hoi thi

- Vong thi gém 10 cau héi trac nghiém duoc lua chon ngau nhién tir B cau
hoi ciia Ban Té chirc; mdi cau hoi co 04 phuong an tra 101 A, B, C hodc D va chi
c¢6 01 phuong an dung; kém theo 01 cau hoi du doan sé nguoi tra 161 dung ca 10
cau hoi tric nghiém trong mdi dot thi. Thoi gian lam bai thi trac nghiém 1a 10
phut; thot gian tra 161 cau héi du doan 1a 30 giay.

- Noi dung cau héi tric nghiém thudc pham vi ndi dung Hoi thi quy dinh
tai Ké hoach t6 chuc Hdi thi truc tuyén tim hiéu cong tac cai cach hanh chinh
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thanh phd Hai Phong ndm 2026 ban hanh kém theo Quyét dinh sé .../QD-UBND
ngay .../.../2026 ciia Chu tich Uy ban nhan déan thanh pho.

b) Vong 2: Thi “Tinh hudng - Giai phap phuc vu”

Can ct B0 tinh huéng thyc tién va huéng dan cua Ban T6 chire, co quan,
don vi nghién ctru tinh hudng dugc giao hodc lwa chon tinh hudng theo phuong
thire do Ban T6 chuc cong bd dé xay dung bai du thi. Bai dy thi phai nhan dién
day du tinh hudng; phan tich khé khin, vudng mic va nguyén nhan; dé xuat
phuong an xt 1y, giai phap cai tién nham ning cao chat lugng, hiéu qua thuc hién
cai cach hanh chinh, giai quyét thl tuc hanh chinh, cung cap dich vu cong va phuc
vu nguoi dan, doanh nghiép.

2. Hinh thire du thi

a) Vong 1:

- Thi truc tuyén trén phan mém Hoi thi. Pudng dan tham gia du thi dugc tich
hop trén Cong Thong tin dién tir thanh phd, Cong Thong tin dién tir clia cac co
quan, don vi va cac kénh thong tin ctia Uy ban nhan déan cac x4, phudng, dic khu.

- Nguoi duy thi sir dung may tinh dé ban, may tinh xach tay, may tinh bang
hoac dién thoai thong minh c6 két ndi internet dé tham gia Hoi thi.

- Mbi nguoi du thi duge tham gia 01 1an trong mdi dot thi.

b) Vong 2: Bai dy thi gtri vé Co quan thuong tryc Ban T6 chirc Hoi thi
(Phong Cdi cdch hanh chinh va Phdp ché, S¢ Noi vy, Toa nha J, Trung tam hanh
chinh - chinh tri, khu dé thi Bic Séng Cam, phwong Thity Nguyén, thanh pho Hai
Phong) theo phuong thirc va huéng dan cy thé ciia Ban T6 chic.

3. Thoi gian thi

a) Vong 1 thi tric nghiém dién ra trong 04 dot lién tuc, bat dau tir ngay
14/9/2026, két thuc vao ngay 09/10/2026.

Thoi gian thi mdi dot bat dau tir 08 gio 00 phit thir Hai va két thuc vao 17
gio’ 00 phut thtr Sau, cu thé nhu sau:

- Dot 1: tir ngay 14/9/2026 dén ngay 18/9/2026;

- Dot 2: tir ngy 21/9/2026 dén ngay 25/9/2026;

- Dot 3: tir ngay 28/9/2026 dén ngay 02/10/2026;
- Dot 4: tir ngay 05/10/2026 dén ngay 09/10/2026.

b) Vong 2 thi “Tinh hudng - Giai phap phuc vu”: Céc co quan, don vi xay
dung va giri bai dy thi vé& Ban T6 chirc Hoi thi trude ngay 14/10/2026.
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I1I. CACH TiNH PIEM, XET VA CONG NHAN GIAI THUONG
1. Cach tinh diém
a) Poi v6i Vong 1 - Thi trac nghiém:

- Bai thi gdm 10 cau hoi tric nghiém; mdi cau tra 16i dung duoc 10 diém,
tong diém t6i da 1a 100 diém.

- Cau hoi dy doan khong tinh vao diém bai thi, dugc sir dung dé xac dinh
thr tu wu tién khi xét gidi thuéong ca nhan Vong 1.

b) Pdi v6i Vong 2 - Thi “Tinh hubng - Giai phap phuc vu’:

Bai dy thi duoc Ban Giam khao chAm theo thang diém 100, trén co s& danh
gia toan dién cac ndi dung chi yéu sau:

- Viéc nhan dién, phan tich tinh huong; xac dinh khé khan, vudng mac,
nguyén nhan va can ctr c6 lién quan;

- Tinh chinh xac, phu hop, kha thi ctia phuong an xtr 1y; tinh méi, hiéu qua
va kha ning ap dung, nhan rong cua giai phap dé xuat;

- Chét lugng bai thuyét minh va san phrfun minh hoa; muc do khoa hoc, ro
rang, sang tao, hap dan; kha nang 1am rd tinh hudng, giai phap va st dung trong
cong tac thong tin, tuyén truyén vé cai cach hanh chinh.

Can cur két qua chidm bai dy thi, Ban T6 chuc c6 thé lua chon mét sb co
quan, don vi c6 bai du thi tiéu biéu dé trinh bay, bao vé giai phap va xir Iy tinh tiét
phat sinh do Ban Giam khao dua ra. Thoi gian, hinh thirc, thanh phan tham gia va
yéu cau cu thé duge Ban T6 chirc thong bao dén co quan, don vi dugc lua chon.

2. Xét va cong nhan giai thuwéng

Cin clr co cau giai thuong va két qua Hoi thi, Ban To chire xét, cong nhan
giai thudng theo tht tu tir cao xudng thap, cu thé nhu sau:

a) Giai thuong ca nhan Vong 1 - Thi tric nghiém

Giai thudng cé nhan cua tung dot thi dugc xét theo thur tu uu tién sau:
(1) C6 s6 cau tra 101 dang nhiéu hon;

(2) Hoan thanh bai thi trong thoi gian ngan hon;

(3) C6 két qua du doan dung hodc gan nhét so voi s6 nguoi tra 101 dung ca
10/10 cau hoi trac nghiém trong dot thi. Truong hop c6 tir 02 két qua du doan co
khoang cach bang nhau thi uu tién két qua du doan thap hon.

b) Giai thuong Vong 2 - Thi “Tinh hudng - Giai phap phuc vu”
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Giai thuong Vong 2 duge xét can ctr két qua chdm cua Ban Giam khao, xép
theo thir tu tong diém tir cao xudng thip trong pham vi co cau giai thuong.
¢) Giai thudng tap thé

Giai thudng tap thé duoc xét dbi véi co quan, don vi dap tmg day du cac
diéu kién sau:

- Tham gia dﬁy du ca 02 vong thi;

- Béo dam tbi thiéu 90% sb céan b, cong chirc thude dbi tuong du thi trong
pham vi quan ly tham gia Vong 1;

- Khong c6 bai thi tric nghiém tai Vong 1 dat 0 diém;
- Co bai du thi Vong 2 hop 1¢;

- C6 vin ban trién khai Hoi thi va minh ching vé hoat dong thong tin, tuyén
truyén tai co quan, don vi, dia phuong.

Viéc xét giai thuong tap thé dugc thuc hién trén co sé danh gia toan dién
ket qua tham gia va cong tac t6 chirc Hoi thi ciia co quan, don vi, trong do xem
x¢€t cac nd1 dung chu yéu sau:

(1) Viéc chdp hanh Ké& hoach, Thé 18 va cac hudéng dan ctia Ban T6 chirc
Hoi thi;

(2) Ty 1€ can bo, cong chirc tham gia Vong 1;

(3) Biém binh quén céc bai thi tric nghiém hop 18 ctia co quan, don vi;

(4) Két qua bai duy thi Vong 2;

(5) Mitc do chu dong, thiét thuc va hiéu qua trong cong tac trién khai, thong
tin, tuyén truyén vé Hoi thi.

IV. CO CAU GIAI THUONG VA TRAO GIAI

1. Giai thwomg d6i véi Vong 1 - Thi tric nghiém

Mbi dot c6 06 giai thuong:

- 01 giai Nhat, tri gid 2.000.000 dong/giai.

- 02 giai Nhi, tri gia 1.500.000 ddng/giai.

- 03 giai Ba, tri gia 1.000.000 dong/giai.

2. Giai thwéng d6i véi Vong 2 - Thi “Tinh hudng - Giai phap phuc vu”
Gom c6 06 giai thuong, duoc trao giai tai L& tong két:

- 01 giai Nhat: tri gia 12.000.000 dong/giai.
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- 02 giai Nhi: tri gia 9.000.000 dong/giai.

- 03 giai Ba: trj gia 6.000.000 dong/giai.

3. Giai thuéng tap thé

Gdm 06 giai thudng, dugc trao tai Lé téng két Hoi thi, cu thé nhu sau:
- 01 giai Nhat: trj gia 15.000.000 dong/giai.

- 02 giai Nhi: tri gia 12.000.000 ddng/giai.

- 03 giai Ba: trj gi4 9.000.000 dong/giai.

4. Co quan, don vi dat giai Nhat Vong 2 - Thi “Tinh hubng - Giai phap phuc
vu” va giai Nhat tap thé dugc dé nghi Chu tich Uy ban nhan dan thanh phd ting
Bang khen; ddng thoi dugce nhan tién thudng theo co cdu giai thuong ctia Hoi thi.
Cac tap thé, ca nhan dat cac giai con lai duge Ban T6 chic Hoi thi cip Gidy ching
nhan va nhan tién thuong theo co ciu giai thuong ciia Hoi thi.

5. Trao giai

Ban T chirc trao giai thuong ca nhan Vong 1 - Thi tric nghiém, Vong 2 -
Thi “Tinh hudng - Giai phap phuc vu” va giai thuong tap thé tai L& tong két Hoi
thi, du kién dién ra vao thang 12 nam 2026.

V. QUY PINH POI VOI NGUOI DU THI VA BAI DU THI

- Ban T6 chtic ¢6 quyén kiém tra, xdc minh théng tin va khong cong nhan
két qua du thi dbi véi cac trudng hop sau:

+ Nguoi du thi khong thude dbi tuong tham gia Hoi thi;

+ K& khai thong tin dang ky khong day du, khong chinh xac hodc khong
théng nhat véi gidy to hop 18;

+ DPang ky hoac sur dung tir 02 tai khoan du thi tré 1én;

+ Nho nguot khac thi hg, thi hg ngudi khac, sir dung thong tin cua nguoi
khac dé dang ky duy thi hodc cung cép tai khoan dy thi cho ngudi khéc sir dung;

+ Khong phdi hop hodc khong thé xac minh théng tin theo yéu cau cia Ban
T6 chir;

+ Bai dy thi khong hop 1€ hoac viéc tham gia du thi khong bao dam quy
dinh ctia Thé 1& va huéng dan cta Ban Té chirc;

+ C6 hanh vi gian 1an hoac vi pham cac quy dinh khac cta Hoi thi.

- Ban T6 chire khong chiu trach nhiém dbi voi cac sy ¢6 phat sinh tir duong
truyén internet hodc thiét bi ctia nguoi du thi. Trudng hop xay ra su cb ky thuat
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thudc hé thong Hoi thi, Ban T6 chiic xem xét, quyét dinh phuong an xir Iy phu hop.

- Ban T6 chtrc duge quyén luu trit, bién tap va str dung bai du thi Vong 2,
san pham minh hoa va thong tin vé két qua Hoi thi dé phuc vu cong tac thong tin,
tuyén truyén, pho bién va nhan rong cc giai phap cai cach hanh chinh, khong
nham muc dich thuong mai. Viéc str dung duoc thuc hién phu hop véi quy dinh
ctia phap luat vé quyén tac gia, quyén lién quan, bao vé dit liéu ca nhan va céac
quy dinh phap luat cé lién quan.

VI. CAC NOI DUNG KHAC CO LIEN QUAN

Thé 186 Hai thi duoc dang tai trén Website chinh thic cta Hdi thi, Céng
Thong tin dién tir thanh phd, Cong Thong tin dién tir S& Noi vu va duoc thong tin
trén cac phuong tién thong tin, truyén thong phu hop. Ban To chirc, Ban Giam
khao, cac co quan, don vi va cac ¢4 nhan tham gia HGi thi c6 trach nhi¢m thuc
hién nghiém Thé 18 nay.

Thong tin vé cac tap thé, ca nhan dat giai thuong duoc théng bao dén tap
thé, c4 nhan dat giat; déng tho1 duge cong khai trén cac phuong tién thong tin,
truyén thong khac.

Kién nghi lién quan dén két qua Hoi thi phai duoc 1ap thanh van ban va giri
vé Co quan thuong tryc Ban T6 chtic trong thoi han 03 ngay 1am viéc ké tir ngay
cong bd két qua ciia vong thi hodc loai giai thudng co lién quan. Qua thdi han néu
trén, Ban To chtrc khong xem xét, giai quyét kién nghi. Ban T6 chtic xem xét, giai
quyét kién nghi theo thim quyén va thong bao két qua dén t6 chirc, ca nhan co
kién nghi. Két qua giai quyét ctia Ban T6 chirc 1a két qua cubi cung ciia Hoi thi.

Trong qua trinh trién khai thuc hién, néu phat sinh ndi dung can diéu chinh,
bo sung, Truong ban T6 chire Hoi thi xem xét, quyét dinh. Trudng hop c6 kho
khan, vuong mac, Cac co quan, don vi va cd nhan lién hé Co quan thudng truc
Ban T6 chuc Hoi thi dé duoc huéng dan, giai dap./.
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