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BAO CAO

Tinh hinh, két qua thyue hién mét s6 chi tiéu vé cong tic cai cach,
kiém soat thii tuc hanh chinh va giai quyét thii tuc hanh chinh
(tir ngay 01/05/2026 dén ngay 30/05/2026)

Thuc hién nhiém vu Chu tich ij ban nhan dan x& giao vé viéc dam bao
hoan thanh cac muyc tiéu, chi tiéu dugc giao vé cong tac cai cach, kiém soét thu
tuc hanh chinh. Trén co so s6 liéu giai quyét TTHC cua Van phong HDND-UBND
x4, Phong kinh té x4 va Phong Vin hoa - xa hoi x4, Trung thm Phuc vy hanh chinh
cOng x& bao céo tinh hinh, két qua thyc hién, nhu sau:

1. Két qua thue hién mét so chi tiéu vé cong tac cai cach, kiém soat thii
tuc hanh chinh

1.1. Ty 1é ngp ho so truc tuyén (chi tiéu giao > 60%)

Ty 1€ nop hd so truc tuyén cua toan Xa dat 100% (sé hd so ndp truc
tuyén/tong s6 ho so tiép nhan 13 1.143 ho so, ho so tiép nhan trong ky 1.134 hod
s0, ky trudc chuyén sang 9 ho so), trong do:

- Vian phong HDND-UBND x&: Pat 100% (1.054/1.054 hé so); ho so truc
tuyén trong ky 1.054 hd so, h so tir chdi 0 hd so, hd so rat 0 hd so. Pat chi tiéu giao.

- Phong Kinh té xa: Pat 100% (64/64 ho so); ho so truc tuyén 64 ho so, ho
so truc tiép 0 ho so, hd so tiép nhan trong ky 59, ky trude chuyén qua 5 hd so, hd
so 1t 02 ho so. Pat chi tiéu giao.

- Phong Vin hoa - Xa hoi xa: Pat 100% (25/25 ho so); hd so truc tuyén
trong ky 25 ho so, hd so tiép nhan trong ky 23 hd so, ky trude chuyén qua 02 hd
so. Dat chi tiéu giao.

1.2. Ty 1é thanh todn triec tuyén (chi tiéu giao > 60%):

Ty 1¢ thanh toan truc tuyén toan x& dat 100% (sd ho so thanh toan truc
tuyén/tong sd hd so c6 phi, 1¢ phi 13 670/670 ho so). Pat chi tiéu giao.

1.3. Ty 1é ho so gidi quyét thii tuc hanh chinh dwoc cdp nhdt trén hé thong
(chi tiéu giao = 100%):

Ty 1€ hd so giai quyét thu tuc hanh chinh dugc cap nhat trén hé théng cua
toan thanh ph6 dat 100% (s6 ho so duoc cap nhat 1én hé théng thong tin giai quyét
thu tuc hanh chinh/tong sb h so tiép nhan 1a 1.143 ho so), trong do:

- Vin phong HDND-UBND x4: Dat 100% (1.054/1.054 hd so). Pat chi tiéu giao.

- Phong Kinh té x: Dat 100% (64/64 ho so). Pat chi tiéu giao.
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- Phong Van hoa - X4 hoi xa: Pat 100% (25/25 ho so). Pat chi tiéu giao.

1.4. Ty 1é 56 héa hé so, két qua gidi quyét thii tuc hanh chinh (chi tiéu giao
= 100%):

Ty 1 s6 hoa ho so, két qua giai quyét thi tuc hanh chinh ctia toan x4 trong
ky 1.131/1.131 ho so, dat ty 1¢ 100%, trong do:

- Van phong HDND-UBND xi: Pat 100% (1.054/1.054 hé so), hd so tir
ch6i 00 ho so, ho so rat 00 ho so. Pat chi tiéu giao.

- Phong Kinh té xa: Dat 100% (56/56 ho so), hd so dang giai quyét 08 hd
s0, ho so rut 02 ho so. Pat chi tiéu giao.

- Phong Van héa - Xa hoi xa: Dat 100% % (21/21 ho s0), ho so dang giai
quyét 04 ho so. Dat chi tiéu giao.

1.5. Ty Ié khai thdc, sir dung lai théng tin s6 héa (chi tiéu giao > 50%):

Ty 1€ khai thac, sir dung lai thong tin s6 hoa cta toan xa dat 99,91%.

1.6. Ty Ié phdn dnh kién nghi ciia nguoi dan, doanh nghiép dwoc xir Iy theo
quy dinh (chi tiéu giao = 100%):

Trong ky bao cdo, trén dia ban xi chwa ghi nhan 04 phan anh, kién nghi cua
cia cong dan trén hé thong https://xuIyphananhkiennqhi.hai phong.gov.vn/ cua
thanh ph6é va trén Cong dich vu cong quéc gia tai dia chi
https://pakn.dichvucong.gov.vn.

UBND x3a di chi dao phong chuyén mén tra 10i cong dan bang vin ban va
cong khai trén Cong dich vu cong quoc gia va tai Trung tdm Phuc vu hanh chinh
cong xa dam bao dung thoi gian, ding quy dinh.

2. Két qua giai quyét thii tuc hanh chinh cia xa

2.1. Ty 1¢ hé so da gidi quyét triweée han, ding han

Ty 16 ho so da giai quyét trude han, ding han dat: 100% (sd ho so da giai
quyét trude han, ding han/tong sb h?) so da giai quyét la %.131/1.131, téng ho so
ti€ép nhan trong ky va ky trudc chuyén qua 1.143 ho so, tiép nhan trong ky 1.136,
ky trude chuyén qua 7 ho so, ho so dang giai quyét 12 hd so), qua han 0 ho so,
trong do:

+ Vian phong HDND-UBND x&: Pat 100% (1.054/1.054 ho so).

+ Phong Vin hoa - Xa hoi: Pat 100% (56/56 ho so).

+ Phong kinh té: Pat 100% (21/21 ho so).

2.2. Ty 1é hé so da gidi quyét qud han

Trong ky khong ¢6 ho so qua han.

3. Ton tai, han ché

- Hé thong giai quyét TTHC giita cac Bo khong dong nhat vé giao dién va
cac danh muc xu 1y, gdy khé khan qué trinh thao tac. Qua trinh lién thong gitra
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Cong dich vu cong Qudc gia va cac Bo con nhiéu quy trinh phuc tap, dan dén viéc
ngudi dan ty ndp ho so con han ché.

- Trong thuc té, phén 16n cong dan khong thuc hién nop hd so truc tuyén,
cht yéu cong chirc chuyén mén tiép nhan hudng dan va ndp hd. Mot sé it c6 thuc
hién viéc ndp ho so true tuyén nhung ho so ndp con sai sot nhiéu. Viée 1am guen
v6i chirc nang truy xuat, tai str dung ho so dién tir con han ché, hau hét nguoi dan
chua nam viing thao tac k¥ thuat.

- Mot s6 cong dan chua ndm rd duoc cin ctr phap 1y cia cac TTHC dén dén
thanh phan ho so ndp truc tuyén, chua dam bao. Khi chuyén vién phu trach tiép nhan
lién hé thi khong phdi hop dé xir 1y, dan dén viéc tir chéi hd so van con dién ra.

- Viéc chuyén vién céc phong chuyén mén tiép can Hé thong giai quyét cua
cac Bo, nganh con cham, can thuc hién tiép thir nghiém cac thu tuc hanh chinh da
duogc kiém thtr, nghién ciru cac hé thong ciia cac Bo. Pam bao giai quyét thil tuc
hanh chinh cho nguoi dan, doanh nghiép thong suét, khong cham tién do.

Trén day 1a bao c4o tinh hinh, két qua thuc hién mot sb chi tiéu vé cong tac
cai cach, kiém soat thil tuc hanh chinh va giai quyét thil tuc hanh chinh thang 5
nam 2026 ctia Trung tdm phuc vu hanh chinh cong xa. Trung tdm Phuc vu hanh
chinh cong x4 Binh Giang thong bao dé thu trudong cac phong chuy@n mén va bao
c40 lanh dao UBND x4 biét chi dao, thuc hién va co giai phap khic phuc dam bao
nhiém vu, chi tiéu duoc giao./.

Noi nhin: KT. GIAM POC

- Lanh dao UBND x4 (dé b/c); GIAM DOC

- Cac Phong chuy&n mon xa;

- Lanh dao TTPVHCC xa; —
- Luu: VT.

q [
N\ v a
) Y () e

Nguy&n Xuén Thanh




(Kém theo B4o c&o so:

PHU

LUC

Tinh hinh, két qua giai quyét thii tuc hanh chinh thang 05 nim 2026 ciia x4 Binh Giang

/IBC-TTPVHCC ngay 30/5/2026 cua Trung tdm Phuc vu hanh chinh cdng xa& Binh Giang)

S6 lwong ho so tiép nhan S6 lwong ho so da giai quyét S6 lwong ho so dang giai quyét
Trong ky
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_ (7)=(8)+(9) _
3)=(4)+( 13)=(14
@) @ OO @ | e | © | @ | @ || ay @ SO e | as) | o)
©) A (15)+(16)
1 Ho tich 368 368 0 0 368 367 1 0 0 0 0 0 0 0
2 | Chung thuc 686 686 0 0 686 684 2 0 0 0 0 0 0 0
3 Nguoi co cong 12 10 0 2 8 8 0 0 0 0 4 4 0 0
4 | Bao tro xa hoi 13 13 0 0 13 13 0 0 0 0 0 0 0 0
5 Pit dai 19 14 0 5 11 9 0 0 0 2 8 8 0 0
6 Ho kinh doanh 45 45 0 0 45 45 0 0 0 0 0 0 0 0
Tong cong 1.143 1.136 0 7 1.131 1.126 3 0 0 2 12 12 0 0
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