TRUNG TAM PVHCC  CONG HOA XA HQI CHU NGHIA VIET NAM

XA BINH GIANG Péc 1ap - Tu do - Hanh phiic
S6: 04/BC-TTPVHCC Binh Giang, ngay 02 thang 03 ndm 2026
BAO CAO

Tinh hinh, két qua thyue hién mét so chi tiéu vé cong tic cai cach,
kiém soat thii tuc hanh chinh va giai quyét thii tuc hanh chinh
(tir ngay 01/102/2026 dén ngay 28/02/2026)

Thuc hién nhiém vu Chu tich Uy ban nhan dan xa giao tai vé viéc dam bao
hoan thanh cdc muc tiéu, chi tiéu dugc giao vé cong tac cai cach, kiém soat thil
tuc hanh chinh. Trén co s6 bao cao ciia Van phong HDND-UBND x&, Phong kinh
té x&, Phong Vin hoa - xa hoi X4, trung tdm phuc vu hanh chinh cong xa tong hop
tinh hinh, két qua thyc hién, nhu sau:

1. Két qua thue hién mot so chi tiéu vé cong tac cai cach, kiém soat thii
tuc hanh chinh

1.1. Ty 1é ngp ho so truc tuyén (chi tiéu giao > 60%)

Ty 1é nop hd so truc tuyén cua toan xa dat 100% (s6 ho so nop truc
tuyén/tong s ho so tiép nhan 12 559 ho so, ho so tiép nhan trong ky 553 ho so, hd
so ky trude chuyén qua 6 ho so), trong do:

- Van phong HPND-UBND x4: Pat 100% (514/514 hd so); hd so truc
tuyén trong ky 514 ho so, hd so tir chdi 02 hd so, hd so rat 01 ho so. Pat chi tiéu
giao.

- Phong Kinh té xa: Pat 100% (27/27 ho so0); hd so truc tuyén 27 hd so, hd
so truc tiép 0 hd so, hd so tiép nhan trong ky 25 ho so, ho so ky trude 02 ho so.
Dat chi ti€u giao.

- Phong Vin hoa - X3 hoi xi: Dat 100% (18/18 hd so); hd so truc tuyén
trong ky 14 ho so, ky trudc chuyén qua 04 ho so. Pat chi tiéu giao.

1.2. Ty 1é thanh todn triec tuyén (chi tiéu giao > 60%):

Ty 1é thanh toan truc tuyén toan xa dat 100% (s6 hd so thanh toan truc
tuyén/téng s6 hd so ¢6 phi, 1¢ phi 12 310/310 hd so). at chi tiéu giao

1.3. Ty 1é ho so gidi quyét thi tuc hanh chinh dwoc cdp nhdt trén hé thong
(chi tiéu giao = 100%):

Ty 1€ ho so giai quyét thu tuc hanh chinh dugc cap nhat trén hé théng cua
toan thanh phd dat 100% (sb hd so dugc cap nhat 1én hé thdng thong tin giai quyét
thu tuc hanh chinh/tong sb hd so tiép nhan 1a 559/559 ho so), trong do:

- Van phong HDND-UBND xa: Dat 100% (514/514 hd so). Pat chi tiéu giao.

- Phong Kinh té xa: Pat 100% (27/27 ho so). Pat chi tiéu giao.
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- Phong Van hoa - Xa hoi xa: Pat 100% (18/18 hd so). Pat chi tiéu giao.

1.4. Ty 1é 56 héa hé so, két qua gidi quyét thii tuc hanh chinh (chi tiéu giao
= 100%):

Ty 1 s6 hoa ho so, két qua giai quyét thi tuc hanh chinh ctia toan x4 trong
ky 554/554 ho so, dat ty 1€ 100%, trong do:

- Vian phong HDPND-UBND xa: Pat 100% (514/514 ho so). Dat chi tiéu
giao.

- Phong Kinh té xd: Pat 100% (25/25 ho so), hd so dang giai quyét 02 hd
so. Pat chi ti€u giao.

- Phong Van héa - Xa hoi xa: Dat 100% % (15/15 ho so), hd so dang giai
quyét 03 ho so. Dat chi tiéu giao.

1.5. Ty Ié khai thdc, sir dung lai théng tin sé héa (chi tiéu giao > 50%):

Ty 1¢ khai thac, sir dung lai thong tin s6 hoa cta toan xa dat 100%.

1.6. Ty Ié phdn dnh kién nghi ciia nguoi dan, doanh nghiép dwoc xit Iy theo
quy dinh (chi tiéu giao = 100%):

Trong ky tiép nhan 02 phan anh kién nghi. Ty 1é phan 4nh kién nghi cua
nguoi dan, doanh nghiép dugc xt 1y theo quy dinh cia toan x& dat: 100%. Pat
chi tiéu giao.

2. Két qua giai quyét thi tuc hanh chinh cia x3

2.1. Ty 1¢ hé so da gidi quyét triweée han, ding han

Ty 18 ho so da giai quyét trude han, dung han dat: 100% (sb ho so da giai
quyét trudc han, dung han/tong §6 ho so di giai quy’é't 1a (554/554 , tong ho so tiép
nhan trong ky va ky trude chuyén qua 559 ho 50, tiép ghén trong ky }554, kS" trude
chuyén qua 6 ho so, ho so dang gidi quyet 5 ho so, ho so rat 001 ho so, ho so tur
chéi 02 ho s0), qua han 00 ho so, trong do:

+ Vian phong HPND-UBND x4: Pat 100% (514/514 ho so).

+ Phong Vian hoa - X3 hoi: Dat 100% (15/15 hd so).

+ Phong kinh té: Pat 100% (25/25 ho so).

2.2. Ty 1é hé so da gidi quyét qud han

Trong ky khong c6 hd so qua han.

3. Ton tai, han ché

- Hé thong giai quyét TTHC giita cac Bo khong dong nhat vé giao dién va
cég danh muc xt ly, g?ly kho khéan qué trinh tpao tac. Qua trinh lién ~th(A)n,g gitra
Cong dich vu cong Quoc gia va céc’B(} con nhic€u quy trinh phtre tap, dan dén viéc
nguoi dan ty ndp ho so con han ché.

- Trong thuc té, phén 16n c{mg dan khong thuc hién ndp ho so 1,:1'1.10 tuyén,
chu yéu cong chirc chuyén mon tiép nhan hudng dan va ndp ho. Mot so it cd thuc
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hién viéc ndp hd so truc tuyén nhung hd so ndp con sai s6t nhiéu. Viéc lam quen
v6i chtrc nang truy xuat, tai str dung ho so dién tir con han ché, hau hét nguoi dan
chua nim viing thao tac k¥ thuat.

- Trong qua trinh thyc hién luu trix ho so, két qua thuc hién thu tuc hanh
chinh; truy xuét gidy to tir kho dir liéu ctia cong dan; kiém tra danh tinh sé con
gip kho khan tir 18i phan mém, hé thong. Pong thoi Hé théng thong tin giai quyét
tht tuc hanh chinh chua c6 chirc nang thong keé ty 18 khai thac, sir dung lai thong
tin s6 hoa, gdy kho khin cho cong tac béo cdo ciia cac co quan, don vi, dia phuong.

Trung tdm phuc vy hanh chinh cong x4 Binh Giang thong béo dé Thu
truong cac phong chuyén mon. Lanh dao UBND x4 biét chi dao, thyc hién va co
giai phap khic phuc dam bao nhiém vu, chi tiéu dugc giao./.

Noi nhén: KT. GIAM POC

- Lanh dao UBND x4 (dé b/c); PHO GIAM DOC

- Cac Phong chuy&n mon xa;

- Lanh dao TTPVHCC x3; —
- Luu: VT.

Nguyén Xuan Thanh



Phu luc
th Fiph, két qua giai quyét thii tuc hanh chinh thang 02 nim 2026 ciia X3 Binh Giang
Cao 3¢7/04/BC-TTPVHCC ngay 02/3/2026 ciia Trung tdm phuc vu Hanh chinh céng xd Binh Giang)

S6 lwong ho so tiép nhan S6 lwong ho so da giai quyét S6 lwong ho so dang giai
Trong ky
STT Linh Vet glal 2z Tl:lrc Tuky| .x  |Trwée| Ping | Qua Tu Shm’ H6 | Tong | Trong | Qua |Yéu cau
quyet Tong so| Truc | tiep, , Tong so khong , z 2
’ ) trudc han | han | han | ... 4, [sorut| so han | han (b0 sung
tuyén |dich vu giai quyet
buu
(3)=(4)+ (7)=(8)+(9) (13)=(1
1) 2) (5)+(6) @ | G | (6 |+10)+AD| B®) | (O |10 | (1) |12 [H+(15)| (14) [(15) | (16)
+(12) +(16)
1 |Ho tich 184 184 0 0 184 181 0 0 2 1 0 0 0 0
2  |Ching thuc 330 330 0 0 330 330 0 0 0 0 0 0 0 0
3 |Ngudico cong 5} 1 0 4 4 4 0 0 0 0 1 1 0 0
4 |Bao trg xa hoi 13 13 0 0 11 11 0 0 0 0 2 2 0 0
5 |Pangkykinh doanh | 18 18 0 0 18 18 0 0 0 0 0 0 0 0
6 |Détdai 9 7 0 2 7 7 0 0 0 0 2 2 0 0
Téng cong 559 553 0 6 554 o501 0 0 2 1 9) 5} 0 0
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