SAO Y; TRUNG TAM PHUC VU HANH CHINH CONG;
Thoi gian ky: 2025-12-10T19:03:30+07:00

TRUNG TAM PVHCC  CONG HOA XA HQI CHU NGHIA VIET NAM

XA BINH GIANG Péc 1ap - Tu do - Hanh phiic
S6: 05/TB-TTPVHCC Binh Giang, ngay 01 thang 12 nam 2025
THONG BAO

Tinh hinh, két qua thyue hién mét so chi tiéu vé cong tac cai cach,
kiém soat thi tuc hanh chinh va giai quyét thi tuc hanh chinh
(tir ngay 01/11/2025 dén ngay 30/11/2025)

Thuc hién nhiém vu Chu tich Uy ban nhan dan Xa giao tai vé viéc dam bao
hoan thanh cdc muc tiéu, chi tiéu dugc giao vé cong tac cai cach, kiém soat thil
tuc hanh chinh. Trén co s bao cao ciia Van phong HDND-UBND x&, Phong kinh
té x4, Phong Vin hoa - x4 hoi x&, Trung tdm Phyc vu hanh chinh cong xa tong
hop tinh hinh, két qua thuc hién, nhu sau:

1. Két qua thue hién mét so chi tiéu vé cong tac cai cach, kiém soat thii
tuc hanh chinh

1.1. Ty 1é ngp ho so truc tuyén (chi tiéu giao > 60%)

Ty 1€ ndp hd so truc tuyén cua toan xa dat 98,04% (sé ho so nop truc
tuyén/tong sd ho so tiép nhan 1a 2.948/3.007 ho so, hd so ndp truc tiép 59 hd so),
trong do:

- Van phong HDND-UBND xa: Pat 98,03% (2.883/2.941 ho so); hd so
truc tuyén 2.883 ho so, hd so tryc tiép 58 ho so. Pat chi tiéu giao.

- Phong Kinh té xa: Pat 98% (49/50 ho so); ho so truc tuyén 49 ho so, hd
so tryc tiép 01 ho so. Pat chi tiéu giao.

- Phong Vin héa - X4 hoi xa: Pat 100% (16/16 ho so); ho so truc tuyén 16
ho so, ho so truc tiép 00 ho so. Pat chi tiéu giao.

1.2. Ty 1é thanh todn tryee tuyén (chi tiéu giao > 60%):

Ty 1€ thanh toan truc tuyén toan Xa dat 99,34% (sé hd so thanh toan truc
tuyén/tong sd hd so c6 phi, 18 phi 13 2.556/2.573 hd so). Pat chi tiéu giao

1.3. Ty l¢ ho so gidi quyét thu tuc hanh chinh dwoc cdp nhdt trén hé théng
(chi tiéu giao = 100%):

Ty 1€ ho so giai quyét thu tuc hanh chinh dugc cap nhat trén hé théng cua
toan thanh phé dat 100% (s6 ho so dugc cap nhat 1én hé thong thong tin giai quyét
thu tuc hanh chinh/tong sb hd so tiép nhan 1a 2.948/2.948 hd so), trong do:

- Vin phong HPND-UBND xia: Pat 100% (2.941/2.941 hd so). Pat chi
tiéu giao.

- Phong Kinh té xa: Pat 100% (50/50 ho so). Pat chi tiéu giao.
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- Phong Van hoa - Xa hoi xa: Pat 100% (16/16 ho so). Pat chi tiéu giao.

1.4. Ty 1é 56 héa hé so, két qua gidi quyét thii tuc hanh chinh (chi tiéu giao
= 100%):

Ty 1 s6 hoa ho so, két qua giai quyét thi tuc hanh chinh ctia toan x4 trong
ky 2.948/2.948, dat ty 1¢ 100%, trong do:

- Van phong HDND-UBND xa: Pat 100% (2.941/2.941 h6 so). Pat chi tiéu
giao.

- Phong Kinh té xd: Dat 100% (49/49 ho so). Dat chi tiéu giao.

- Phong Vin hoa - X4 hoi xa: Dat 100% (14/14 hd so). Dat chi tiéu giao.

1.5. Ty 1é khai théc, sir dung lai théng tin s6 héa (chi tiéu giao > 50%):

Ty 1é khai thac, sir dung lai thong tin s6 hoa cia toan x& dat 99,76%
(2.957/2.964), trong do:

- H so ¢0 luu kho: 2.895 hd so.

- Ho so s6 hoa day du thanh phan: 2.961/2.961 ho so

1.6. Ty Ié phdn dnh kién nghi ciia nguoi dan, doanh nghiép dwoc xir Iy theo
quy dinh (chi tiéu giao = 100%):

Phén anh, kién nghi tiép nhan trong ky bao cdo: 01 hd so

Ty 18 phan anh kién nghi cua nguoi dan, doanh nghiép dugc xir Iy 01/01
theo quy dinh cta toan xa dat: 100%. Pat chi tiéu giao.

2. Két qua giai quyét thii tuc hanh chinh cia x&

2.1. Ty 1é hé so da gidi quyét truée han, diing han

Ty 18 ho so da giai quyét truée han, dung han dat: 100% (sb hd so da giai
quyét truéc han, ding han/tong s6 ho so di giai quyét la (3.007/3.007), tong ho
so tiép ‘nhefm trong ky va k}" trude chl}yén qua 3.011 ho so, tiet:p nhér} trong ky
2.948 ho so, ky trude chuyén qua 04 ho so, ho so dang giai quyét 04 ho so, ho so
rdt 03 ho so, tr chdi khong giai quét 07 ho so), qua han 00 hd so, trong do:

+ Vian phong HDND - UBND x4: Pat 100% (2.941/2.941 ho so, 2.941 ho

so giai quyét trude han, tir chdi 03 hd so, cho rat 02 hd so).

+ Phong Van hoa - Xa hoi: Dat 100% (13/13 ho so, 13 ho so giai quyét

trudc han, dang giai quyét 03 ho so)

+ Phong kinh té: Pat 100% (49/49 ho so, 49 ho so giai quyét trudc han,

dang giai quyét 01 ho so, tir chdi 04 hd so, cho rat 01 hd so).

2.2. Ty 1é hé so da gidi quyét qud han

Trong ky khong ¢6 ho so qua han.



3. Ton tai, han ché

- Trong qua trinh xir 1y hd so con trinh trang giri nham quy trinh giita cac
chuyén vién.

- Trong thuc té, phén 16n cong dan khong thuc hién nop hd so truc tuyén,
cht yéu cong chirc chuyén mén tiép nhan hudng dan va ndp hd. Mot sé it co thuc
hién viéc ndp ho so true tuyén nhung ho so ndp con sai sot nhiéu. Viée 1am guen
v6i chtrc nang truy xuat, tai str dung ho so dién tir con han ché, hau hét nguoi dan
chua biét cach thyc hién.

- Hé thdng thay ddi cau hinh, quy trinh xir Iy va cach thire dan dén viéc tiép
can hé théng méi cta chuyén vién cac Phong chuyén mén con bd ngd, anh hudng
dén qua trinh giai quyét hd so TTHC cua cong dan.

- Trong qua trinh thyc hién luu trix ho so, két qua thuc hién thu tuc hanh
chinh; truy xuét gidy to tir kho dir lidu ctia cong déan; kiém tra danh tinh s6 con
gip kho khan do 18i phan mém, 15i hé thong. Dong thoi Hé thong thong tin giai
quyét thi tyc hanh chinh d6i khi bi 16i ky s va qua tai trong nhiing gid cao diém
(tir 7 gio 45 phiit dén 8 gio 15 phiit hang ngay), 1am anh hudng tGi qua trinh tiép
nhan va xir Iy ho so TTHC.

Trung tAm phuc vy hanh chinh cong x4 Binh Giang thong bao d¢ 1anh dao
UBN x4, lanh dao cac phong chuyén moén xa biét chi dao, thuc hién va co giai
phap khic phuc nham thuc hién t6t nhiém vy, dam bao chi tiéu dugc giao./.

Noi nhin: KT. GIAM POC
- Lanh dao UBND x4 (dé b/c); PHO GIAM DPOC
- Cac phong chuyén mén x4;

- Lanh dao TTPVHCC xa;

- Luu: VT.

Nguyén Xuin Thanh
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Phu luc

jc hién mdt s chi tiéu vé cong tac cai cach, kiém soat thii tuc hanh chinh
va giai quyét thii tuc hanh chinh cia x4 Binh Giang
5/TB-TTPVHCC ngay 01/12/2025 ciia Trung tdm Phuc vu Hanh chinh céng xa Binh Giang)

S0 lrom

g ho so tiép nhin

S0 hrong ho so da giai quyét

S0 lwong ho so

STT | Linh vue gidi quyét Téng s Trongky |Tuwr l,(y Téng s6 Truée | Ping | Qua Til’ ch(“').i,? . H("i,SO’ Téng s6 Trong
truoc han | han | han | Kkhong giai rut han
4 4 4 4 D=6+ 4 4 4 4 4 3= ¢
(1) (2) B=@+E)+6)| @ | ©) | 6) |+10+A)| @) | (9 | 10) (12) (12) PHAS+(] (14)
+(12) 16)
1  |Hoat dong xay dung 1 0 1 0 1 1 0 0 0 0 0 0
Thanh 13p va hoat dong
2 doarh nghiép (b kich 35 31 1 3 35 31 0 0 4 0 0 0
3 |Patdai 13 9 0 4 12 11 | 0 |0 1 0 1 1
4 |Quy hoach xdy dung, 1 0 1 0 1 1 0 0 0 0 0 0
5 |Ho tich 450 449 0 1 449 435 0 0 12 2 1 1
6  |Ching thuc 1318 1165 | 153 0 1318 1315 | 0 0 2 1 0 0
7 |Nguoico cong 5 3 0 2 4 4 0 0 0 0 1 1
8  |Gido duc trung hoc 2 2 0 0 2 2 0 0 0 0 0 0
9  |Bdo trg xa hoi 31 30 0 1 30 30 0 0 0 0 1 1
Tong cong 1856 1689 | 156 | 11 1852 1830 | O 0 19 3 4 4
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