UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIiA VIET NAM

PHUONG BACH PANG Déc 1ap - Tw do - Hanh phiic
S6:245 /KH- UBND Bach Pang, ngay 2%hdang7  ndm 2026
KE HOACH

Thuc hién mo hinh “Ngay thir Nam khong hen”
tai Trung tam Phuc vu hanh chinh cong phwong Bach Dang

Trién khai Ké hoach s 38/KH-UBND ngay 05/02/2026 ctia Uy ban nhan
dan phuong Bach Dang vé trién khai thuc hién mé hinh "Chinh quyén than thién"
trén dia ban phuong Bach Déng nam 2026; thuc hién Ké hoach sé 01/KH-
TTPVHCC ngay 26/3/2026 ctua Trung tam Phuc vu hanh chinh cong phuong Bach
Ping vé trién khai thyc hién mé hinh "5 Xin - 5 Ludn - 5 Pong hanh, xiy dung
chinh quyén than thién, vi Nhan dan phuc vu" tai Trung tam Phuc vu hanh chinh
cong phuong Bach Pang nam 2026;

Nhim tiép tuc nang cao chat luong, hiéu qua giai quyét thu tuc hanh chinh
theo co ché mot clra, mot cira lién thong; phat huy hiéu qua hoat dong ctuia Trung
tam Phuc vy hanh chinh c6ng trong md hinh chinh quyén dia phuong hai cap; xay
dung nén hanh chinh chuyén nghiép, hién dai, cong khai, minh bach, léy nguoi
dan va doanh nghiép lam trung tdm phuc vu; dong thoi nang cao mirc d6 hai long
cta td chic, ca nhan d6i véi hoat dong cua co quan hanh chinh nha nudc, Uy ban
nhan dan phuong Bach Pang ban hanh K& hoach trién khai thyc hién mé hinh
"Ngay thir Nam khong hen" tai Trung tdim Phuc vu hanh chinh cong phuong,
vo1 cac ndi dung nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- Trién khai thuc hién hiéu qua mo6 hinh "Ngay tht Nam khong hen", tao
diéu kién giai quyét va tra két qua thu tuc hanh chinh ngay trong ngay dbi voi cac
thu tuc, ho so d diéu kién theo quy dinh, gop phan nang cao chit lugng phuc vu
Nhén dan, t6 chtrc va doanh nghiép.

- Nang cao chat luong, hi€éu qua hoat dong cua Trung tam Phuc vy hanh
chinh céng; phat huy hiéu qua mé hinh chinh quyén dja phuong hai cap theo
hudéng gﬁn dan, sat dan, phuc vu Nhan dan; xay dung doi ngli can bg, cong chuc
chuyén nghiép, trach nhiém, tan tuy, than thién.

- Thuc hién hiéu qua mé hinh "5 Xin - 5 Luén - 5 Dong hanh", xiy dung vin
hoa cong vu, nang cao y thirc trach nhiém, dao dic cong vy, tinh than phuc vu
ctia can b, cong chire trong tiép nhan va giai quyét thi tuc hanh chinh.
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- Khuyén khich nguoi dan, t6 chire, doanh nghiép sir dung dich vu cong truc
tuyén, gop phan thuc day chuyén ddi sd trong giai quyét thi tuc hanh chinh, giam
thoi gian, chi phi di lai va nang cao ty 1& hd so duoc giai quyét trudce han.

2. Yéu cau

- Viéc trién khai mo hinh phai bao dam ding quy dinh ctia phap luat vé giai
quyét thi tuc hanh chinh theo co ché mot cira, mot cira lién thong; dung quy trinh,
dung tham quyén, cong khai, minh bach va khong 1am phat sinh thém thu tuc, hd
so hoac chi phi ngoai quy dinh.

- Chi thuc hién giai quyét va tra két qua trong ngay dbi voi hd so day du
thanh phﬁn, hop 1€, thuoc danh muc thu tuc hanh chinh dugc 4p dung mo hinh va
bao dam du diéu kién giai quyét theo quy dinh.

- Khong vi thuc hién mo hinh ma 1am anh hudéng dén chat lugng, tién do giai
quyét cac hd so thi tuc hanh chinh khéc; bao dam quyén, loi ich hop phap cua to
chtrc, ca nhan.

- Can bg, cong chuc thuc hién nghi€ém van hoa cong vuy; phat huy tinh than
trach nhiém, thai d6 phuc vu tan tinh, chu déo; 14y su hai long ctia ngudi dén, to
chtrc va doanh nghiép lam thude do chat luong phuc vu.

II. NOI DUNG

1. Thoi gian thue hién

Ngay thtr Nam hang tuan, bat dau tir thang 07/2026.

2. No¢i dung thuc hién mo hinh

2.1. Danh muc thu tuc hanh chinh thwc hién mé hinh:

Bao gém 05 tha tuc thudc 03 Iinh vuc:

- M3 thu tuc: 2.000815 - Thu tuc chimg thuc ban sao tir ban chinh gidy to,
van ban do co quan, t6 chirc ¢6 thim quyén cta Viét Nam; co quan, to chtic co
tham quyéncua nudc ngodi; co quan, to chirc ¢6 thim quyén cta Viét Nam lién
két v6i co quan, to chirc co thim quyén ciia nude ngoai cip hodc chimg nhén.

- M4 tha tuc: 2.000884 - Thu tuc chung thuc chit ky trong cac gidy to, vin
ban (4p dung cho ca trudng hop ching thyc diém chi va trudng hop ngudi yéu
cau chimg thyuc khong thé ky, khong thé diém chi duoc).

- Ma tha tyc: 1.000656 - Thu tuc dang ky khai ti.

- M4 thu tuc: 2.000575 - Cap lai gidy ching nhan dang ky ho kinh doanh.

- M thu tuc: 1.001570 - Tam ngimg kinh doanh, tiép tuc kinh doanh trudc
tho1 han da thong bdo ctia ho kinh doanh.
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2.2. Piéu kién thuwe hién mo hinh:

Pam bao cac diéu kién sau:

- HO so yéu cau giai quyét thudc cac thi tuc tai muc 2.1 ciia Ké hoach nay;
- Ho so yéu cau giai quyét dam bao diing, du thanh phan ho so theo quy dinh;

- Ho so yéu cau giai quyét ndp trong ngay thir Nam hang tuan va trudce 15
gid 00 phat ctia ngay thir Nam (bao gdm ca hd so ndp truc tuyén va ndp truc tiép
tai Trung tdm Phuc vu Hanh chinh cong phudng Bach Dang)

- Trudng hop hd so chua du diéu kién giai quyét trong ngdy, cong chirc tiép
nhan c6 trach nhiém hudng dan t6 chirc, cdng dan hoan thién hd so va thyuc hién
giai quyét theo thoi han quy dinh.

2.3. Nguyén tic thuc hién

- Viéc giai quyét hd so theo mo hinh "Ngay tha Nam khong hen" phai bao
dam dang quy dinh ctia phap luat, dung trinh ty, tha tuc, dung thim quyén va
khong 1am thay d6i quy dinh vé thoi han giai quyét thii tuc hanh chinh.

- Chi thuc hién tra két qua trong ngay d6i véi cac ho so day du, hop 18, khong
phai xac minh, bd sung hoic xin ¥ kién ctia co quan c6 lién quan.

- Trudng hop hd so chua du diéu kién giai quyét trong ngay hodc phat sinh
ndi dung can xac minh theo quy dinh, cong chuc tiép nhan ¢ trach nhiém giai
thich rd Iy do, huéng dan td churc, c4 nhan hoan thién hd so hodc thuc hién theo
dung thoi han giai quyét da duoc cong bé.

I11. TO CHUC THU'C HIEN

1. Lanh dao UBND phuong theo linh vuc phu trach c6 trach nhiém chi dao,
kiém tra, don déc viéc trién khai thuc hién mé hinh; kip thoi chi dao giai quyét
nhig kho khin, vuéng mic phat sinh trong qua trinh thuc hién.

Chi dao b tri dﬁy dt nhan luc, co s& vat chét va cac diéu kién can thiét dé
bao dam viéc tiép nhan, giai quyét va tra két qua thu tuc hanh chinh dugc thuc
hién nhanh chong, dung quy dinh; gan két qua thyc hién mé hinh véi cong tac
danh gia, xép loai chat lugng can bg, cong chirc va binh xét thi dua, khen thuéng
hang nam.

2. Trung tdm Phuyc vu hanh chinh cong phudng chu tri to chuc trién khai thyc
hién K& hoach; cong khai danh muc tha tuc hanh chinh thyc hién moé hinh; b tri
cong chuc tiép nhén, giai quyét va tra két qua bao dam ding quy trinh, dang thoi
gian. Chu dong hudng dan t6 chirc, ca nhan hoan thién ho so ngay tir khi tiép nhan;
phéi hop chit ché véi cac phong chuyén mon dé giai quyét hd so bao dam chét
luong, dang quy dinh va tra két qua trong ngay ddi véi cac hd so du diéu kién.
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Theo ddi, thong ké, tong hop két qua thuc hién mé hinh; dinh ky danh gia
hiéu qua, ty 1€ ho so duoc giai quyét trudce han, mirc d0 hai long cua td chire, ca
nhan; tham muu UBND phudng danh gia hiéu qua mé hinh; dé xut mo rong hodc
diéu chinh pham vi thyc hi¢én mo hinh khi phu hop.

3. Phong Vin hoa - Xa hoi phuong chu tri, phdi hop véi Trung tam Dich vu
su nghlep cbng, Trung tam Phuc vu Hanh chinh cong phuong cong khai, tuyen
truyén rong rai t6i ngu’0’1 dan vé mo hinh Ngay thur Nam khong hen” trén Cong
thong tin dién tir, hé théng truyén thanh va cac nén tang truyén thong ctia phudng.

4. Céc phong chuyén mén, don vi c6 lién quan chi dong phdi hop véi Trung
tam Phuc vu hanh chinh cong trong qué trinh giai quyét cac thi tuc hanh chinh
thudc pham vi quan 1y; phan cong cong chire truc tiép xir Iy hd so, bao dam giai
quyét dung quy dinh, ding thoi gian va tao diéu kién dé thyc hién hiéu qua mo
hinh "Ngay thir Nam khong hen".

Can b, cong chirc tham gia tiép nhan, giai quyét tha tuc hanh chinh thyc
hién nghiém mé hinh "5 Xin - 5 Ludn - 5 Péng hanh", nang cao tinh than trach
nhiém, thai d§ phuc vu Nhan dan.

5. Ché do theo ddi, danh gia:

Trung tam Phuc vu hanh chinh cong c6 trach nhiém theo ddi, théng ké sb
luong ho so duoc tiép nhan, glal quyét va tra két qua theo mo hinh; dinh ky tong
hop, béo cdo UBND phuong két qua thuc hién, nhitng khé khin, vuéng mac va
dé xuét giai phap nang cao hiéu qua trién khai.

Két qua thuc hién mé hinh 13 mot trong nhing can ctr dé danh gia chat luong
phuc vy, mirc d6 hoan thanh nhi¢m vu ctia tap the€, ca nhan co lién quan trong thuc
hién cai cach hanh chinh hang nam.

Trén day 1a K& hoach trién khai thuc hién mé hinh “Ngdy thit Nim khong
hen” tai Trung tdm Phuc vu hanh chinh cong phuong Bach Pang. Yéu cau céac
phong chuyén mon, don vi ¢6 lién quan va toan thé can bo, cong chitc phudng
nghiém tuc trién khai thuc hién. Trong qua trinh thyc hién néu c6 kho khan, vudng
mac, kip thoi bao cdo UBND phuong xem xét, chi dao giai quyét./.

Noi nhgn: TM. UY BAN NHAN DAN
- TTDU, TTHDND phudng; ?

- Chu tich, cac PCT UBND phuong; CHU TICH
- Céc phong, don vi truc thudc;

- Luu: VT,HCC.

Nguyén Hoang Minh
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