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PHUONG BACH PANG Doc lap - Tu do - Hanh phic
S6: 38/KH-UBND Bach Pang, ngay 05 thing 02 ndam 2026
KE HOACH

XAy dwng md hinh “Chinh quyén thén thién”
trén dia ban phuwong Bach Dang

Can ctr Quyét dinh 50 5049/QD- UBND ngay 11 thang 12 nam 2025 cua Uy
ban nhan dan thanh pho Hai Phong vé viéc Ban hanh B9 ti€u chi, Bang thang
diém va quy trinh x¢ét cong nhan “Chinh quyén than thién” cip xi trén dia ban
thanh pho Hai Phong; Quyet dinh s6 371/QD-UBND ngay 28/01/2026 cia UBND
thanh phd Hai Phong vé viéc ban hanh danh muc nhiém vu thuc hién cong tac dan
van nam 2026 cua co quan nha nuéc, chinh quyén céc cap trén dia ban thanh phd
Hai Phong; Nghi quyet sO 06-NQ/DPU ngay 23/12/2025 cua Ban chap hanh PBang
b phuong khoa I vé muc ti€u, nhiém vu, giai phap nam 2026.

Uy ban nhan dan phuong Bach Ping ban hanh K¢é hoach xay dung mé hinh
“Chinh quyén than thién” trén dia ban phuong nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

a) T6 chue trlén khai thuc hién va hoan thanh chi ti€u, nhi¢ém vu da dé ra
tai Nghi quyét so 06-NQ/PU ngay 23/12/2025 cua Ban chap hanh Bang bo
phuong khoa I vé muyc tiéu, nhiém vy, giai phap ndm 2026. Cu thé hoa vige trién
khai B¢ ti€u chi, Bang thang diém va quy trinh xét cong nhan “Chinh quyen than
thién” cap xa trén dia ban phuong Bach Dang theo Quyét dinh s6 5049/QP-
UBND ngay 11/12/2025 ctia UBND thanh phé Hai Phong

b) P61 méi manh mé 1€ 16i lam viée cua chinh quyen co sO tr “ménh 1€nh
hanh chinh” sang “phuc vu, huéng dan, van dong, thuyet phuc”; xay dung nén
hanh chinh thén thi¢n, phuc vy, hi¢n dai va hi¢u qua; xay dung phong cach “trong
dan, gan dan, hiéu dan, hoc dan va c6 trach nhiém voi dan”, hudng dén su hai
long cuiia nguoi dan.

c) Xay dung chinh quyen phuong hoat dong ky cuong, trach nhiém, cong
khai, minh bach, than thién, lay sy hai long cua Nhan dén lam thude do danh gia
hi¢u qua cong vigéc. Nang cao chét lusong giai quyét thi tuc hanh chinh, dao dirc
cong vu va muc do hai long cua nguoi dan, to chuec.

d) Phat huy vai tro, trach nhi¢m cta nguoi dung dau va tung co quan, don
vi, can bd, cong chtic trong thuc hién mé hinh “Chinh quyén than thién”.

2.Yéu cau

a) Viéc xay dung va trién khai mo hinh “Chinh quyén than thién” phai dugc
thuc hién nghiém tuc, chat luong, hiéu qua, tiét kiém, tranh lang phi. Trlen khai
dong bo, thuc chat, tranh hinh thirc; bam sét timng tiéu chi, chi s6 thanh phan theo
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Bo ti€u chi, Bang thang diém theo Quyet dinh s& 5049/QD-UBND ngay
11/12/2025 ctia Uy ban nhan déan thanh phd.

b) Noi dung cong viéc phal gan voi trach nhi€m, vai tr0 cua co quan, don vi, to
chirc, ¢4 nhan lién quan dugc giao chu tri, ph01 hop, cé su ph01 hop chat ché, thuong
xuyen hi¢u qua gitra cac phong, ban, nganh Vva Cac co quan, to chtrc lién quan bao dam
10 vige, 10 trach nhiém, 10 ti€n do, rd ket qua, gan két qua thuc hién mé hinh véi danh
gia mirc d6 hoan thanh nhiém vu ctia tap thé, c4 nhan.

d) Génrxéy dung mo6 hinh “Chinh quyér} than thién” véi cai cach hanh chinh,
chuyén doi s6 va cong tac dan van chinh quyén.

II. PHAM VI, POI TUQNG

1. Pham vi: Toan bd hoat dong quan ly, diéu hanh va giai quyét cong viéc
cua UBND phu:ong Bach Pang.

2. Poi twong: Xay dung va thuc hién md hinh “Chinh quyén than thién” tai

phong chuy&n mon, co quan, don vi thuoc UBND phuong.

II. NOI DUNG THUC HIEN

1. Chinh quyén cong khai, minh bach

1.1. Chinh quyén cong khai cdc néi dung dé té chiic, cong dén biét, thurc hi¢n

a) Noi dung cong khai

Uy ban nhan dan phuong Bach Bang t6 chirc cong khai day du, k1p thoi,
chinh xac cac noi dung theo quy dinh cua phap luat nham bao dam quyén du’oc

biét, dugc glam sat cua Nhan dan; gop phan nang cao tinh minh bach, trach nhi¢m
giai trinh ctia chinh quyén co sd. Cac nodi dung cong khai bao gom:

- Cong khai cac ndi dung ma chinh quyén phai cong khai theo quy dinh cua
Luat Thuc hién dan cha ¢ co so, Luat Phong, chong tham nhiing, cac van ban
phap luat c6 lién quan va cac nodi dung can thiét khac ma phap luat khong cam;
thuc hién ra soat, cap nhat dinh ky khi c¢6 sy thay doi.

- Cong khai danh myc thu tuc hanh chinh, ndi dung, thoi gian, trinh tu, quy trinh
giai quyét timg thu tuc hanh chinh; mirc thu pht, 1¢ phi (néu c6) theo quy dinh.

- Cong khai so dién thoai li€n h€ cua Bi thu, Pho Bi thu Bang uy; Chu tich,
Ph6 Chu tich Hoi dong nhan dan; Chu tich, cac Pho Chu tich Uy ban nhan dan
phu:ong, can bd, cong chirc phudng co lién quan truc tiép dén giai quyét cong viec
cua to chtrc, cong dan.

- Cong khai ndi quy tiép cong dén, thong bao lich tiép cong dan dinh ky caa
ngudi dimg dau va lanh dao UBND phu:ong

- Cong khai lich cong tac hang tuan cta Chi tich Uy ban nhan dan phudng.

- Cong khai s6 dién thoai du’ong day nong ctia Uy ban nhan dan phuong dé
tiép nhan phan 4nh, kién nghi cta to chirc, cong dan.

- Cong khai cam két khong gay phién ha, sach nhiéu, tiéu cuc trong thyc
hién nhiém vy, cong vu cua can bg, cong chirc phuong.
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- Cong khai Quy ché thuc hién dén chu ¢ co s6, Quy ché thyc hién dan cha
trong xay dung noéng thon moi kiéu mau (néu cb).

- Cong khai cac ndi dung phai cong khai theo quy dinh Ve thuc hién dan chu
trong cong tac bdi thuong, hd tro, tai dinh cu khi Nha nudc thu hdi dat trén dia ban.

- Cong khai tinh hinh tlep nhan va giai quyét thi tuc hanh chinh truc tuyen
(sb luong, ty 1¢ hd so truc tuyén, hd so thanh toan tryc tuyén...) nham thuc day
chuyen ddi s va tao thuan loi cho nguodi dan, doanh nghiép.

b) Hinh thirc cong khai

Céc ndi dung trén dugc thuc hién cong khai bing mot hoac nhiéu hinh thirc
phu hop, bao dam ngudi dan dé tiép can, dé theo ddi, bao gom:

- Niém yét cong khai, thuong xuyén tai tru s¢ va Trung tdm Phuc vy hanh
chinh cong phuong;

- Bang tai day du, kip thoi trén Trang thong tin dién tir ctia phudng;
- Thong tin, tuyén truyén trén hé thong Dai truyén thanh phuong;

- Piang tai, chia sé trén cic nén tang vién thong, mang xa hoi chinh thong
cua phuong (Fanpage, Zalo Official Account...);

- Pinh ky cung cap thong tin cho bao chi (t6 chirc hop bao, gt thong cao, cung
cap van ban) theo quy dinh ctia Luat Tiép can thong tin va cac quy dinh c6 lién quan.

¢) Trach nhiém té chirc phdn céng thuwc hién

- Van phong HDND va UBND phuong: Chu tri tham muu to chirc cong
khai cac ndi dung thudc tham quyen UBND phuong; theo ddi, d6n déc, tong hop
két qua thuc hién; dinh ky ra soét, cap nhat thong tin cong khal

- Trung tdm Phuc vu hanh chinh cong phuong: Chu tri cong khai thu tuc
hanh chinh, quy trinh giai quyét ho so, tinh hinh ti€ép nhan va giai quyét thi tuc
hanh chinh truc tuyén; bao dam niém yét day du, ding quy dinh.

- Cac phong chuyén mon, can bg, cong chirc phuong: Cung cap thong tin
thudc linh vuc phu trach; chiu trach nhi€ém vé tinh chinh xac, kip thoi cia noi1 dung
dugc cong khai.

- Thoi gian thyc hién: Thuong xuyen trong nam va xuyén sudt qua trinh
xay dung, duy tri md hinh “Chinh quyén théan thién”.

1.2. Chinh quyén tao diéu kién dé to chirc, cong dan giam sat hoat dong

a) Noi dung giam sat

Uy ban nhan dan phu’orng Bach Bang tao diéu kién thuan loi dé t6 chuc,
cong dan thuc hién quyén giam sat doi véi hoat dong ctia chinh quyen va doi ngli
can bg, cong chirc theo quy dinh cua phap luat; bao dam viéc giam sat dugc thuc
hién dan chu, cong khai, khach quan, dung quy dinh.

Céc ndi dung giam sat bao gdm:

- Giam sat hoat dong cua chinh quyen phu:ong, vigc thyc thi nhiém vy, cong vu
ctia can bd, cong chire trong qua trinh giai quyét cong viée cho t6 chire, cong dan.
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- Giam sat viéc chép hanh dao duac cong vu, 161 séng, tac phong, thai do
phuc vu Nhan dan cua can bg, cong chirc phuong.

- Giam sat viéc thuc hién trach nhiém né€u guwong cua céan bd, cong chuc,
nhat 13 nguoi ding dau, thé hién ¢ viéc:

+ Tién phong, guong mau trong thuc hién chu truong, dudng 16i cua Pang,
chinh sach, phap luat cia Nha nudc;

+ Tich cyc tuyén truyén, van dong ngudi than trong gia dinh va Nhan dan cting
thuc hién cac quy dinh cta phap luat, cac phong trao thi dua tai dia phuong.

- Giam sat viéc thuc higén cong tac tiép cong dan, d6i thoai tryc tlep, lang
nghe va xur Iy v kién, kién nghi ctia Nhan dan cta ngudi ding dau cap uy, chinh
quyén phuong theo quy dinh.

b) Hinh thirc giam sat

Uy ban nhan dan phuong t6 chirc da dang héa cac hinh thirc giam sat, bao dam
thuan tién, dé tiép can, phu hop véi diéu kién thuc té ctia dia phuong, cu thé:

- B6 tri, duy tri cac phuong tién dé tlep nhan ¥ kién phan anh, gop ¥ cta
nguoi dan, to chu’c va doanh nghiép, bao gom:

+ Hom thu gop ¥ dit tai tru s& Uy ban nhan dan phu:ong, Trung tam Phuc vu hanh
chinh cong phudng va tai nha van hoa, noi sinh hoat cong dong & cac t6 dan phd;

+ Hom thu dién tu, dia chi Zalo, Fanpage Facebook, s6 dién thoai dudng
day nong cua Uy ban nhan dan phu’O’ng dé tiép nhan phan anh, kién nghi;

+ Van hanh, khai thac hi¢u qua cac u’ng dung (App) trén dién thoai thong
minh dé tiép nhan phan anh, gop y cua ngudi dan, to chirc, doanh nghiép theo céc
nén tang do thanh phd va phudng trién khai.

- Xay dung va duy tri co ché tiép nhan, tong hop ¥ kién giam sat ctia Nhan
dan thong qua:

+ Uy ban Mit tran T6 qubc Viét Nam phuong;

+ Céc t6 chtrc chinh trj - xa hoi;

+T6 truong T dan phd, Ban cong tac Mt tran, chi hoi, chi doan tai t6 dan

phd; Vigc ti€p nhan thong tin dugc thuc hién it nhat 01 lan/tuan dé kip thoi phan
anh, kién nghi dén Uy ban nhan dan phuong xem xét, xir 1y.

¢) Trach nhiém té chirc thire hién

- Van phong HDND va UBND phuong Chu tri tham muu xay du’ng, van
hanh co ché t1ep nhén, xur ly thong tin glam sat; tong hop, bao céo két qua tiép
nhan va xur 1y y kién phan anh, kién nghi cia to chu:c cong dan theo dinh ky.

- Trung tdm Phuc vu hanh chinh cong phuong: Phéi hop tiép nhan y kién
glam sat lién quan dén vige giai quyét thu tuc hanh chinh; klp thoi phan anh cac
ndi dung thudc tham quyén dén UBND phudng dé xem xét, xur 1y.

- Uy ban Mt tran T6 qubc Viét Nam phu:(mg va cac t6 chirc chinh trj - xa
héi: Phéi hop t6 chuc glam sat; dinh ky tong hop y kién, kién nghi ctia doan vién,
hoi vién va Nhan dan gui UBND phuong.
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- Cac phong, co quan, don vi, can by, cong chirc phuong: Co trach nhi¢m
tiép thu, giai trinh, khic phuc kip th01 cac ton tai, han ché duogc phan anh; chiu
trach nhlem trudc Chu tich UBND phuong vé hnh vuc dugc phan cong.

- Thoi gian thye hién: Thuong xuyén, lién tuc trong qua trinh xay dung va
duy tri mo hinh “Chinh quyén than thién”.

2. Xay dung Chinh quyén thin thién, hanh déng, vi Nhin din phuc vu
2.1. Ngi dung trong tim

Xay dung chinh quyén phu’ong Bach Dang theo hu’ong gan dan, sat dan, phuc
vu Nhéan dan, lay su hai long cua ngu:m dan, t6 chirc va doanh nghiép lam thude do
danh gla hi¢u qua hoat dong; tang cudng cac g1a1 phéap hanh dong cu thé, thiét thuc,
nhan van trong giai quyét thu tuc hanh chinh va trong quan hé véi Nhan dan.

2.2. Nhiém vu, gidi phdp cu thé
a) T6 chirc gidi quyét nhanh thi tuc hanh chinh

- Quy dinh 01 ngay lam Vlec/tuan dé to chuc tiép nhan, giai quyét nhanh va tra
két qua trong ngay dbi vi mot s thu tuc hanh chinh du diéu kién theo quy dinh.

- Uy ban nhan dan phuong lya chon, quyét dinh cu thé ngay ap dung trong
tudn va cong khai dé Nhan dan biét, thuc hién.

+ Pon vi chu tri: Trung tdm Phuc vu hanh chinh cong phuong.
+ Phéi hop: Céac phong, co quan, don vi.

+ Thoi gian: Thuc hién thudng xuyén.

b) Thuee hién tiép nhdn, tra két qua thii tuc hanh chinh tai nha

-T6 chirc tlep nhén ho so va tra két qua giai quyét thu tuc hanh chinh tai nha
khi ¢ nhu cau, dé ngh1 d6i voi cac d01 tuong: Thuong binh, bénh binh nang, Ngu(n
khuyét tat; Nguoi 6m dau, nguoi mic bénh hiém ngheo Ngudi cao tudi yéu, co don,
khong noi nuong tya; Cac doi tuong khac khong co kha nang di lai.

- Bao dam viéc thuc hién dung quy trinh, khong phat sinh chi phi ngoai quy dinh.

+ Pon vi chu tri: Trung tdm Phuc vu hanh chinh cong phuong.

+ Phoi hop: Vian phong HDND & UBND phuong, cac t6 chirc chinh tri - xa hdi.

+ Thoi gian: Thuong xuyén, theo nhu cau thyc té.

¢) Ting cwong ho tro, hudng dan ngwoi dan tai Trung tdm Phuc vu hanh
chinh cong

- B6 tri, huy dong can bo, doan vién, hoi vién cac t6 chtrc chinh tri - x4 hoi
phuong tham gia: Tiép don, hu’O’ng dan nguol dan thyc hién tha tuc hanh chinh;
H) trg ngudi dan trong cac ngay t6 chirc giai quyét nhanh va tra két qua thu tuc
hanh chinh trong ngay.

- Uu tién hd trg ngudi cao tudi, nguoi yéu thé, nguoi 1an dau thyc hién tha
tuc hanh chinh.

+Pon vi chu tri: Trung tdm Phuc vu hanh chinh cong phuong.

+Phoi hop: Mit tran T qudc va céc to chire chinh tri - x3 hoi phudng.
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+Thoi gian: Theo lich lam viéc héng tuan.
d) Thuc hién cdac hoat dong tham hoi, chuc mung, dong vién Nhan ddn

Uy ban nhan dan phudng to chirc cac hoat dong thé hién su quan tdm, chia
sé, dong hanh v4i Nhan déan théng qua cac hinh thuc:

- Trao tai Trung tdm Phuc vu hanh chinh c6ng phuong: Gidy chimg nhan
két hon; Thu chuc mimg két hon cho cong dan.

- Tham hoi, phiing viéng hodc giri thu chia budn dén gia dinh cong dan c6
nguoi than qua doi.

- Gti thu cam on ddi véi nguoi dén, t6 churc, doanh nghi€p c6 dong gép
trong xay dung Pang, xay dung chinh quyén va cong dong dan cu.

- Guri thu biéu duong d6i v6i cong dan c6 sang kién tai cong dong dan cu
da dugc UBND phuong cong nhan.

- Gtri thu xin 16i ngum dan, to chtic, doanh nghiép trong truong hop giai
quyét thu tuc hanh chinh qua han theo quy dlnh

+ DPon vi chu tri: Van phong HDND & UBND phuong.

+ Phéi hop: Trung tAm Phuc vy hanh chinh cong, cac phong, co quan lién quan.
+ Thoi gian: Thuong xuyén.

d) Nguoi ditng dau chinh quyén truc tiép chiic mimg Nhdn ddn

Ngu’0’1 dlmg dau UBND phu’O’ng truc tiép giri 161 chac mimg Nhén dén nhén
dip ndm mdi, cac ngay 18 16n cua dat nude, thanh pho va dia phu’ong thong qua:
Hé théng truyen thanh, Trang thong tin di€n tr ca phuong, Cac nén tdng vién
thong, mang xa hoi chlnh théng ctia phudng.

+ Pon vi chu tri: Van phong HDND & UBND phuong.

+ Phoi hop: Phong Van héa - Xa hoi, Trung tdm Dich vu su nghiép cong.

+ Thoi gian: Theo cac dip 18, su kién trong nam.

e) T6 chirc gdp g6, tiép xiic cdc t6 chire, cd nhdn tiéu biéu

Hang nam t6 chic gip gd, tlep xuc voi: Cac to chire, ca nhan ¢ nhiéu dong
gop, ung ho dia phucmg, Nguoi ¢ uy tin dang sinh song trén dia ban phuodng, qua

do kip thoi lang nghe ¥ kién, phat huy vai trd ddng hanh ctua Nhin dan trong xay
dung chinh quyén.

+ Pon vi chu tri: Van phong HDND & UBND phuong.

+ Phéi hop: MTTQ va céc to chuc chinh tri - xa hoi.

+ Thoi gian: {t nhat 01 lan/nam.

g) Khao sat, danh gid sy hai long cua Nhan ddan

- Thuc hién khéo sat, danh gia mirc do hai long cua nguoi dan ddi véi su
phuc vu cua Trung tdm Phuc vy hanh chinh cong phuong bang:

+ Phiéu diéu tra xa hoi hoc;

+ Hinh thirc tryc tuyén thong qua ma QR dit tai Trung tam.
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- Khéo sat, danh gia su hai long ciia Nhan dan d6i véi:
+ Hoat dong cua co quan hanh chinh nha nudc;
+ Két qua thuc hién mo hinh “Chinh quyén than thién” trén dia ban phuong.

- Két qua khao sat dugc tong hop, cong khai va 1am cin cr didu chinh, nang
cao chat lugng phuc vu.

+ Pon vi chu tri: Trung tdm Phuc vy hanh chinh cong phuong.

+ Thoi gian: Pinh ky hang nam va khi can thiét.

3. Nhom tiéu chi 3: Chinh quyén cé ddi ngii can bd, cong chirc chuyén
nghiép, trach nhiém, gwong mau, than thién

3.1. Xdy dwng hinh anh ngwoi dirng ddu cép iy, chinh quyén gwong mau,
trach nhiém, than thién voi Nhan dan

a) Noi dung thuc hién

Nguoi dimg dau cap Uy, chinh quyén phu’ong Bach Ding phat huy vai tro néu

guong, trach nhi¢ém, gan dan, sat dan; truc tiép lanh dao, chi dao va chiu trach nhiém
toan dién vé viéc xay dung, duy tri mé hinh “Chinh quyén than thién” trén dia ban.

Cu thé:

- Guong mau di dau trong thuc hién nhiém vu chinh tri dugc giao; chap
hanh nghiém cac quy dinh cua Dang, phap luat ctia Nha nudc; thuc hién chuan
muc dao dtrc, tac phong, 1& 16i 1am viéc ctia can bo lanh dao, quén 1y.

- Thuong xuyen xuong co 0, gan bo vai Nhan dén; chu dong lang nghe tiép
thu y y k1en k1en nghi, tham van cua Nhéan dén dé kip thoi chi dao giai quye€t va xem
xét stra d6i, bo sung cac quy ché, quy dinh cho phu hop voi tinh hinh thuc tién.

- It nhat 01 lan/tudn, cap uy, chinh quyén cir can bo lanh dao, quan ly
phu’O‘ng (tr Pho Truong phong va twong duong tr¢ 1€n) truc tiép xudng dia ban
cac t6 dan phd dé:

+ Tham gia hoat dong cong d6ng v6i Nhan dan (vi du: “Ngay thir Bay cing dan”
ra quan don v¢ sinh khu dan cu, trong, chdm soc cay xanh, chinh trang canh quan...);

+ Tham du hop cong dong dan cu, hop to dén phd dé ling nghe sang kién,
y kién gop ¥, tim tu, nguyén vong, phan anh, kién nghi cia Nhan dan.

- It nhat 01 lan/thang, nguoi dung dau cap uy, chinh quyen truc tlep tiép
cong dan theo quy dinh; t6 chirc d6i thoai dot xuat khi co van dé, vu viéc phat
sinh; tap trung chi dao g1a1 quyét dut diém don thu khiéu nai, t6 co, klen nghi
ctia cong dan ngay tir co sO, khong dé phat sinh khiéu kién kéo dai, vuot cp.

+ Truc tlep chi dao, lanh dao viéc trién khai va t chirc thuc hién cac nhiém vu
phat trién kinh té - x3 hoi, bao dam quoc phong - an ninh tai dia phuong.

+ Chi dao, lanh dao thuc hién nghlem cac quy ché, quy dinh ctia phap luat; ting
cudng kiém tra, giam sat trach nhiém cua can bd, cong chire trong thuc thi cong vu.

Chu tri thuc hién: Van phong HDND & UBND phuong.

Thoi gian: Thuong xuyén, xuyén suot nam.



3.2. Xay dung ddi ngii can bj, cong chirc chuyén nghi€p, trach nhi¢m,
gwong mau, than thlen

a) Nang cao chdt lwong, nang lec ddi ngii can b, cong chirc

- Bdo dam can bg, cong churc co trinh d chuyén moén, nghiép vu phu hop
Vo1 vi tri viée lam theo quy dinh; ting bude néng cao trinh do ngoai ngit dap ung
yéu cau cong viéc; ¢6 trinh do tin hoc dap tmg yéu cau tmg dung cong nghé théng
tin va chuyén doi sé.

- To chtrc bdi dudng, rén luyen k¥ nang giao tlep, ung xur hanh chinh, ky
nang tlep cong dén, tiép nhan va xur ly thong tin; ky nang xu ly tinh huong voi
nguoi dan, to6 chuc, doanh nghiép, bao chi; k¥ nang hoi nhap va trng xur trén moi
truong mang xa h@i.

+ Chu tri: Phong Van hoéa - Xa hdi.

+ Phoi hop: Van phong HDND & UBND phuong.

+ Thoi gian: Hang nam.

b) Thuee hién nghiém chudn miec dao dire, tdc phong cong vu

- Can bg, cong chuc guong mau, nghlem tac chap hanh: Cac quy dinh vé
dao duc, 16i séng; Quy tic u’ng Xur cua nguoi lam vige tai Trung tam Phuc vu hanh
chinh cong phuong; Quy tic img xU trén mang x3 hoi; Noi quy, quy ché lam viéc
clia co quan.

- Tich cuc hoc tap, nghlen cuu, nang cao trinh do, nang luc; rén luyén tac
phong cong tac dan van, dap ung y€u cau phuc vu Nhan dan trong tinh hinh méi.

c) Thuc hién “nu cwoi cong so”’, nang cao thadi do phuc vu Nhan dan

- Thyc hién nghlem nu cuoi cong s6”; tlep don niém no, hudng dan tan tinh,
giai thich 16 rang cho nguoi dan t6 chtrc trong qua trinh giai quyét thii tuc hanh chinh.

- Thuc hién day du:

“4 xin”: Xin chao, xin 16i, Xin cam on, xin phép;

“4 luén”: Ludn mim cudi, luén nhe nhang, ludn lang nghe, ludn giup d3;
“S khong”:

Khong cira quyén, hach dich, gay kho khan, phién ha;

Khong quan li€u, v6 cdm, vo trach nhi¢m;

Khong tham nhiing, 1ang phi, 1gi ich nhom;

Khong xu ninh, chay chot, gian doi;

Khéng loi dung chtrc vu, quyén han trong thyc thi cong vu.

- Trung tdm phuc vu Hanh chinh c6ng phuong trién khai thuc hién mo hinh
“5 xin - 5 ludn - 5 déng hanh”. Cu thé:

“§ xin”: Xin chao, xin hoi, xin phép, xin 101, Xin cdm on;

“Sludn”: Ludén mim cuoi, ludn lang nghe, ludén hu:0’ng dan 5 rang dé hiéu;
ludn giai quyét dang hen, ludn ch1u trach nhiém dén cung;



“5 ddong hanh”:

DPdng hanh trong ké khai hd so;

Pong hanh trong sd hoa hd so;

DPdng hanh trong str dung dich vu cong truc tuyén;
Pong hanh trong theo ddi, nhan két qua;

DPdng hanh sau giai quyét thu tuc.

d) Thuc hién nghiém ky ludt, ky cuwong hanh chinh

- 100% cén bg, cong chirc khi lam vi€c phai deo thé cong chirc, mac déng
phuc theo quy dinh (ca tuan hodc céc ngay thir Hai, thir Sau).

- Riéng cong chirc lam viée tai Trung tdm Phuc vu hanh chinh céng phuong
phai mac dong phuc cong s& hoac trang phuc nganh theo quy dinh va deo thé
trong sudt qua trinh thue thi nhiém vu.

- Khong de Xdy ra tinh trang can bg, cong chirc: Bi xu ly ky luat; Vi pham
ndi quy, quy ché 1am viéc; Uong ruou, b1a trudc va trong gi0 hanh chmh Ving
mat tai try s& 1am vi€c trong gio hanh chinh khong c6 1y do chinh dang.

d) Gan trach nhiém cdn bé, cong chire véi hoat ddng cong dong

It nhat 01 lan/tuan cap uy, chinh quyén ctr 1anh dao, can bd, cong chirc truc
tiép xudng dia ban to dan pho dé:

+ Tham gia hoat dong cong ddng cung Nhan dan;
+ Dy hop cong dong dan cu, to dan phd;

+ Lang nghe sang kién, }'lvkién gbp ¥, tam tu, nguyén vong, phan anh, kién
nghi ciia Nhan dan dé kip thoi tong hop, gidi quyét.

Chu tri: Cac phong chuyén mon, Trung tim Phuc vu hanh chinh cong
UBND phuong

Phéi hop: MTTQ va céc to chuc chinh tri - x3 hoi.

Thoi gian: Thuong xuyén.

4. Nhém tiéu chi 4: Chinh quyén xanh, vin minh, hi¢n dai
4.1. Ngi dung trong tdm

Xay dung chinh quyén phuong Bach Bang theo huéng xanh - van minh -
hién dai, than thién v61 Nhan dan; cai thién moi tru’(mg lam viéc; day manh Gng
dung cong ngh¢ thong tin, chuyen d6i s6 va cac giai phap sang tao nham nang cao
chat lugng phuc vu ngudi dan, to chie va doanh nghiép.

4.2. Nhig¢m vu, gidi phdp cu thé

a) Xay dung moi truong lam viéc xanh - sach - dep

B tri, duy tri khong gian lam viéc than thién, bdo ddm xanh - sach - dep tai
tru s UBND phuong va cac don vi truc thudc.

Tréng, chdam soc cay xanh; bd tri khu vue dé xe mién phi cho nguoi dan, to
chuc, doanh nghiép khi dén giao dich, lam vigc.
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Thuc hién tiét kiém dién, nude; giit gin vé sinh moi trudng; xdy dung nép
séng van minh noi cong so.

Chu tri: Trung tam Phuc vu Hanh chinh cong phuong.

Phéi hop: Cac phong, co quan, don vi lién quan.

Thoi gian: Thudong xuyén.

b) Hoan thién diéu kién phuc vu tai Trung tdm Phuc vu hanh chinh cong phwong

Tai Trung tdm Phuc vu hanh chinh c¢6ng phuong, bao dam day du diéu kién
phuc vu ngudi dan, to chire, doanh nghiép, cu thé:

- Bén trong Trung tam:
+ B0 tri gh€ ngoi, quat, di€u hoa; voi nudc udng cong cong;

+ Trang b1 bién tén, chirc danh, so6 dién thoai cua cong chuc lam viéc tai
Trung tam,;

+ Lap dit, trang bi cac thiét bi: may photocopy, may scan, may in, may tinh
phuc vu tra ctru thu tuc hanh chinh, thyc hién dich vu cong truc tuyén; thiét bi
bam sb thir tr g1a1 quyét thu tuc hanh chinh tu dong;

+ Cung cip internet, wifi mién phi phuc vu ngudi dan;
+ Ung dung ma QR-code trong tra ctru thii tyc hanh chinh, thanh toan phi, 1¢ phi;
+ Ung dung VNelD trong giai quyét mot sb thi tuc hanh chinh theo quy dinh;

+ Tung bude nghlen cuu, u’ng dung cong ngh¢ tri tu¢ nhan tao (Al) trong
huéng dan, tra ciru va hd tro giai quyét mot so thu tuc hanh chinh;

+ Trang bi thiét bi dién tir dé ngu’cn dan, t6 chirc, doanh nghiép danh gia truc
tiép cong tac tiép cong dan va giai quyét thu tuc hanh chinh;

+ Lap dat hé thong camera giam sat tai cac khu vuc lam viéc theo quy dinh.

- Khu vyc cho bén ngoai Trung tam:

+ Bb tri ghé ngdi, mai che, cay xanh;

+ Trang bi voi nudc uéng cong cong, bao dam thuan tién, van minh.

- Trach nhi¢ém phan cong thuc hién:

+ Chu tri: Trung tam Phuc vu hanh chinh cong phuong.

+ Phéi hop: Van phong HDND & UBND phudng.

+ Thoi gian: Thuong xuyén, timg budc hoan thién theo diéu kién thuc té.

¢) Ung dung cong nghé théng tin, chuyén doi sé trong quan 1y va phuc vu

Nhan ddn

- Ung dung hé théng truyén thanh k¥ thuat s6 dén cac to dan phd nham ning
cao hi€u qua thong tin, tuyén truyen.

- Thue hién b1eu quyét true tuyén thong qua cac nén tang sd (Zalo, Fanpage...)
d6i véi cac van dé thudc pham vi phap luat cho phép tai cong dong dén cur.
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- Day manh tuyen truyén, van dong Nhéan dan cai dat va sir dung céac ing dung
s0, phan dau mdi ho gia dinh c6 it nhat 01 ngu0’1 cai dat img dung Hai Phong Smart.

- Tang cuong st dung cac nén tang s trong quan 1y, diéu hanh va cung cap
dich vu cong.

Chu tri: Phong Van hoéa - Xa hoi phuong.

Phéi hop: Trung tim Phuc vu hanh chinh cong phudng, cac to dan phd.
Thoi gian: Thuodng xuyén, Hang nam.

d) Khuyén khich sang kién, mé hinh méi trong xdy dung chinh quyén hién dai

- Hang nam, phuong xay dung va trlen khai it nhat 01 mé hinh, sang kién
mdi trong cai cach hanh chinh, chuyén doi s6, bao vé mdi trudng hoac nang cao
chat luong phuc vu Nhan dén.

- T6 chuc danh gia, tong két, dé nghi cap c6 tham quyén cong nhan mo hinh
sang tao, hiéu qua dé nhan rong.

Chu tri: Phong Van hoéa - Xa hgi phuong.

Phéi hop: Cac phong, co quan, don vi lién quan.

Thoi gian: Hang nam.

III. NHIEM VU CU THE: Chi tiét tai phy luc kém theo.
IV. KINH PHi THU'C HIEN

Kinh phi thyc hi¢n K& hoach nay dugc b tri tir ngan sach nha nudc theo
quy dinh cua phép luat.

V. PHAN CONG NHIEM VU
1. Phong Vin hoa - Xa hoi phuong
- La co quan dau moi tham muu tong hop, gitip Uy ban nhan dén phuong | t6

chire trién khai, theo doi, dén d6c va tong hop két qua thuc hién mé hinh “Chinh quyén
than thién” trén dia ban phuong.

- Chu tri tham muu t6 chitc boi dudng, nang cao ky nang giao tiép, tng xr
hanh chinh, k¥ nang dan van, k¥ nang ti€p cong dan cho ddi ngli can bg, cong
chuc phuong.

- Dinh ky huéng dan, tong hop hd so minh chimg, t6 churc tur chim dlem danh

gia murc do dat chuan mé hinh “Chinh quyen than thi¢n” theo Quyet dinh s6 5049/QD-
UBND:; tham muu UBND phudng béo céo cap co tham quyén theo quy dinh.

2. Van phong HDND va UBND phuwong

- Chu tri tham muu cong khai, minh bach cac ndi dung thude thAm quyén cua
UBND phuong theo quy dinh ctia Luat Thyc hién dan chu & co so, Luat Ti€p can
thong tin, Luat Phong, chong tham nhiing va cac van ban phap luat co lién quan.

- Chu tri tham muu to chtic cac hoat dong mang tinh nhan van, than thi¢n cta

chinh quyen d6i véi Nhan dan nhu: thu chic mu‘ng, thur cam on, thu biéu duong, tham
hoi, dong vién cac di twong chinh sach, ngudi cd hoan canh kho khan.
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- Tham muu t6 chure tiép cong dan dinh ky, dot xuat; tham muu ban hanh
va thyc hién thu xin 15i t6 chirc, cong dan trong truong hop giai quyét thu tuc
hanh chinh qua han; theo ddi, tong hop viéc xir Iy don thu, phan anh, kién nghi
cua Nhan dan.

3. Phong Kinh té, Ha tang va Do thi phuong

- Thue hién cong khai, minh bach cac ndi dung lién quan dén linh vuc quan ly
nhu: dat dai, xay dung, ha tang, trat tu d6 thi theo quy dinh.

- Phi hop véi Trung tdm Phuc vu hanh chinh cong phuong trong viéc hudng
dan, giai quyet kip thoi cac thi tuc hanh chinh thudc linh vuc phu trach; han ché phat
sinh khiéu nai, phan 4nh ctia Nhan dén.

- Tham muu, ph01 hop trién khai cac hoat dong chinh trang do thi, bao dam trat
tir, my quan, vé sinh méi truong, gop phan xay dung hinh anh chinh quyén van minh,
hién dai, than thién.

4. Trung tam Phuc vu hanh chinh c6ng phwong

- Chi tri t6 chir thuc hién cac noi dung cta mo hinh “Chinh quyén than thi¢n”
gan v6i cong tac cai cach hanh chinh va giai quyét tha tuc hanh chinh cho to chic,
cong dan.

- Chu tri trién khai mé hinh ”’5 xin - 5 luén - 5 dong hanh” xay du’ng Chinh
quyén than thién, vi Nhan dan phuc vy tai Trung tim Phuc vu hanh chinh cong.

- Thuc hién cong khai, niém yét day du, chinh xac, kip thoi danh myce thu tuc
hanh chinh, quy trinh, thoi gian giai quyét, phi va 1€ phi (néu co); thuong xuyén ra soét,
cap nhat khi co thay doi.

- T chure thyc hién ngay giai quyet nhanh thu tuc hanh chinh; tiép nhan va tra
két qua thi tuc hanh chinh tai nha d6i voi cac ddi tuong yéu thé theo quy dinh.

- Thue hién nghlem quy tac tmg X1, “nu cudi cong s6”’, nang cao thai do phuc
vu Nhén dan; b6 tri can b, cong chirc hudng dan, hd tro nguoi dan, nhat 1a ngudi cao
tudi, ngudi lan dau thyc hién thi tuc hanh chinh.

- Chu tri xay dyng, duy tri moi trudng cong s¢ xanh - sach - dep, van minh.

- Chu tri t6 chirc khao sat, danh gia murc d6 hai long cua ngu’(n dan, to chirc dbi
voi su phuc vu cua co quan hanh chinh; tong hop, bao céo va dé xuat giai phap nang
cao chat luong phuc vu.

5. Trung tam Dich vu sy nghi€p cong phuong

Chu tri tham muu tuyen truyén, phd bién nodi dung, ¥ nghia va két qua thuc
hién m6 hinh “Chinh quyén than thi¢n” trén cac phuong ti¢n thong tin dai chiing
cua phuong.

6. Cong an phuong

- Chu tri thuce hién cac ndi dung ctia mé hinh “Chinh quyén than thién” gan véi
nhiém vu bao dam an ninh chinh tri, trat tu an toan xa hoi trén dia ban.
- Tang cuong cai cach hanh chinh trong linh vyrc cong an; hd trg, phdi hop giai

quyet tht tuc hanh chinh lién quan dén cu tra, can cudc cong dan dinh danh dién tt,
Pé 4n 06 ctia Chinh phu.
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- Xay dung hinh anh céan bo, chién si Cong an phuong guong mau, trach nhiém,
gan dan, than thién; chap hanh nghlem diéu 1énh, ky ludt, quy tic tmg xir khi tiép xtc,
lam viéc v&i Nhan dan.

- Phéi hop tham gia cac hoat dong cong dong, cong tac dan van, tuyén truyén
phap ludt, gdp phan cing cd ni€ém tin cia Nhan dan doi voi chinh quyén co so.

7. Kinh dé nghi Uy ban Mit tran T6 qudc Viét Nam phuong

- Phéi hop véi UBND phu:orng tuyén truyén, van dong Nhan déan tham gia xay
dung va giam sat viéc thuc hién mé hinh “Chinh quyén than thién”.

- Chu tri thue hién giam sat, phan bién xa hoi d6i v6i hoat dong ciia chinh quyén,
ddi ngdi can bg, cong chirc; tong hop y kién, kién nghi hop phép, chinh dang ctia Nhan
dan phan 4nh dén UBND phu:ong

- Phdi hop danh gia mirc do hai 1ong cua Nhan dan; tham gia gop ¥, dé xuat giai
phap nang cao chat lugng phuc vu cta chinh quyén phuong.

VI. TO CHUC THU'C HIEN

1. Cac phong, ban, don vi dugc giao chu tri cac nhi¢ém vu, thuc hién nghlem
che do bao cdo veé tién do, két qua thuc hién, nhitng kho khan, vuéng mic va dé
xuat, kién nghi.

2. Phong Van hoa - Xa hoi phuong 1a co quan dau moi, giap UBND phU:O‘ng
theo doi, tong hop, dén dbc viéc thuc hién Ké hoach nay; dinh ky bao cao Chu
tich UBND phuong.

3. UBND phu’ong, truc tiép 1a Chu tich va cac Phé Chu tich thu:ong xuyén to
chirc kiém tra, don déc viéc thuc hién Ké hoach. Gan két qua thuc hién cac muc tiéu,
nhi¢ém vu cua K¢é hoach voi cong tac cai cach hanh chinh, thi dua, khen thu’ong va
danh gi, xép loai muc d6 hoan thanh nhiém vu hang nam ciia cac tap thé, ca nhan.

Trén day la Ké hoach Xay du’ng mo hinh “Chinh quyen than thi¢n” trén
dia ban phuong Bach Dang Trong qua trinh thyc hién, néu phat sinh vudng mic,
cac co quan, don vi bao cao vé Uy ban nhan dan phuong (qua Phong Vin héa -
Xa héi) dé tong hop, giai quyét...

Noi nhn: , TM. UY BAN NHAN DAN
- UBND thanh pho; CHU TICH
- S& Noi vu; )

- TT. bU - HDND phuong;

- CT, cac PCT UBND phuong;

- UBMTTQ VN phuong;

- Truéng, pho cac phong chuyén mon;
- Cong an phuong;

- TTPVHCC, TTDVSNC;

- T truéng TDP;

- Céc don vi lién quan; x . .
- Luu VT, VHXH. Nguyén Hoang Minh
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102/2026 ciia Uy ban nhan dan phwong Bach Pang)

. L Thoi gian | Piém . n phoi
STT Noi dung tiéu chi o1 g!? le; Co quan chu tri Coquan phol San pham
j thwc hién | chuan hop
I | TIEU CHI 1: CHINH QUYEN CONG KHAI, MINH BACH 24
Chinh quyén cong khai cac ndi dung dé té chire, cong dan biét,
thue hién 10
. . A A S s s X gia Trung tdm phuc Cac van ban/ hinh
- Cong khai cam két khdong gay phién ha, sach nhiéu, tiéu cuc . g\ p, M Céc phong, co | ac vafl fl 2
n o . Ca nam 1 vu Hanh chinh ) anh hoat dong trién
trong thyuc hién nhiém vy, cong vu A quan, don vi . o
cong khai thuc hién
A . N . . o Trung tdm phuc ic van ban/ hinh
- Cong khai danh muc thu tuc hanh chinh, néi dung, thoi gian, Lo g\ p, M Céac phong, co WCac van ? 2
) P Céa nam 1 vu Hanh chinh .| anh hoat dong trién
quy trinh giai quyeét cong quan, don vi Khai thuc hien
1 Trung tdm phuc Cic ohone. co Cac van ban/ hinh
Canam 1 vu Hanh chinh phonsg, .| anh hoat dong trién
- Cong khai mtrc thu phi, 1€ phi cta ting tha tuc hanh chinh cong quan, don vi khai thuc hién
. Lz . 2 N . . A Trung tdm phuc Cac van ban/ hinh
- Céng khai két qua gia t thu tuc hanh chinh cta chinh . o Céc phong, I
? . e‘ q}la gla} quyetthu tue cua quyen Ca nam 1 vu Hanh chinh acphong C.O anh hoat dong trien
cho t6 chirc va cong dan R quan, don vi i i
cong khai thuc hién
- Cong khai so dién thoai dudng ddy nong, s6 dién thoai ciia lanh 5 . , . Cac van ban/ hinh
dao UBND phuong; sb dién thoai ctiia can bd, cong chure truc tié Ca nam 1 Van phong Céc phong, co anh hoat dong trién
' PAUOTE, SO dlen tog 0> £ONg HeHep HBPND va UBND | quan, don vi at dong

giai quyet cac cong viée lién quan dén ngudi dan

khai thuc hién
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. L Thai gian | Piém L n phoi .
STT N@i dung tiéu chi o g.? lex Co quan chi tri Co'quan pho San pham
thuc hién | chuan hop
A . A A 1oy A A A Cac van ban/ hinh
- Cong khai ndi quy tiép cong dan, lich tiép cong dan cta Chu . Van phong Céac phong, co | ac van ? 2
tich Uy ban nhan dan phuon Ca ndm 1 HDND va UBND an, don vi anh hoat dong tricn
ety phuong v quan, donvi khai thuc hién
Van phong Cac phong, co Céc van ban/ hinh
- Cong khai lich cong tac ctia Uy ban nhan dan phuong Ca nam 1 HPND vi UBND | quan, don vi anh hqat d(,)ng_ Erlen
khai thyc hién
Phong Kinh té
A . . A ga . A 5 ’ ic van ban/ hinh
- Cong khai quy ché thuc hién dan chu, quy ché thuc hién dan chu . Ha tang va b6 Céc phong, co wCac van ? 2
. P PR Canam 1 | ) . ) anh hoat dong trién
trong xay dung t6 dan pho mdi kiéu mau thi; Phong Van quan, don vi . -
, . s khai thuc hién
héa - Xa hoi
- ACéc n7©i7 dungvphéi C(A)nAg kh'fli thke.o qu?/ dinhrcﬁa Ll,ll?lt Thuc hién_ o Phong Kinh t4, Céc phong, co WCéc van bf"m/ h‘ll_’lxl’l
dan chu ¢ co so trong cong tac boi thuong, ho trg, tai dinh cu khi | Ca nam 1 Ha tine va D thi uan. don vi anh hoat dong trién
nha nude thu hdi dét trén dia ban thanh phé R Lng Hoduan - khai thuc hién
Hinh thire cong khai da dang 8
g A . . A Trung tdm phuc Cac van ban/ hinh
- Niém yét thuong xuyén tai Trung tdm Phuc vu hanh chinh c6n . . ac phong, 2
huon Ye ong xuyen ta g wv g Canam 1 vu Hanh chinh Ci;i zgi;?y anh hoat dong trién
phuong. cong quan, GOMVE |y hai thuc hign
ac van ban/ hinh
? - Bang tai trén trang thong tin dién tu; Thuong 2 Van phong Céc phong, co écn?lch\(l)zrtl (;)gn trién
g g thong t digh i, Xuyen HDND va UBND | quan, don vi at dong ¢
khai thyc hién
Thusn Trung tdm Dich Cic ohome. co Cac van ban/ hinh
- Théng tin trén hé théng phat thanh; . g 1 vu su nghiép P g,' anh hoat dong trién
Xuyén quan, don vi

cbng

khai thuc hién
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. L Thoi gian | Piém o n phoi \
STT N@i dung tiéu chi ol g!? lex Co quan chi tri Co'quan phol San pham
thuc hién | chuan hop
o XA . Trung tdm dich Cac van ban/ hinh
- Bang tai trén cdc mang x& hoi (fanpage, zalo page...) dugc phap | Thuong g . Al Céac phong, co | ac van ? 2
luat cho phé xuyen 2 vu su nghiep uan, don vj | 2 hoat dong trien
AL Cho phep y cong quan, don VI nai thuc hign
- Pinh ky cung cap thong tin bao chi theo quy dinh cua Luat Tiép | Thuong 5 Van phong Céac phong, co Gii vin ban
can thong tin. Xuyén HDND va UBND | quan, don vi
Chinh quyeén tao diéu kién d@é té chirc, cong dan giam sat hoat 6
dong
. . . 3 . Cac van ban/ hinh
- BO tri hom thu gop v tai tru s& chinh quyén, noi sinh hoat cong Quy | 1 Vian phong Céc phong, co én?lch\c/)zltl dgn rién
ddng tai c4c to dan pho y HDND va UBND | quan, don vi A g.A
khai thyuc hién
Vian phong
- Ludn bé tri cdng chirc truc zalo page, facebook page, sb dién HDND v3 i
. f) A g’ ! 2 u « b ,g £ 2 bad ] O, 1? . ve Cac phong, co | Thong bao phéan
thoai duong day nong dé tiep nhan y kieén phan anh, gop y cua Quy | 1 UBND, Trung : N
vi qAC tR Alo o A . quan, don vi cong
g | nguoi dan, to chic va doanh nghiép; tdm Phuc vu hanh
chinh céng
2Lk e Trung tam Phuc Cac van ban/ hinh
- Van hanh App trén dién thoai thong minh dé tiép nhan y kién | Thuong 97am FIME | e phong, co | oo van van il
han &nh, gép y ctia ngudi dan, t chuc va doanh nghié Xuyén 2 vu hanh chinh uan, don vi anh hoat dong trién
- Uy ban nhédn dan phuong xay dung co ché tiép nhan thong tin
han anh, gop y ct 5i dan, t6 chtc va doanh nghiép it nhat Céc van ban/ hinh
gliénltuéngthgz ujanlg/lii(ty tran Tg ugc Viét Nam vé? céecpté Chl;C Quy | 2 Van phong Céc phong, co én?lch\(;zrtl dgn trién
94 S a i y HDND va UBND | quan, don vi at dong

chinh tri - xa hoi, T6 truong to dan phé, chi hoi doan thé & t6 dan
phd.

khai thuc hién




17

. . Thoi gian | Piém L n phoi
STT N@i dung tiéu chi o g.? lex Co quan chi tri Co'quan phol San pham
thuc hién | chuan hop
| TIEU CHI 2: CHINH QUYEN THAN THIEN, HANH 2
PONG, VI NHAN DAN PHUC VU
dinh 01 ngay/tuan giai quyét nhanh va tra két qua thu Trung tam Phuc s C6 quy dinh cu thé
Quy‘! i gayrtua 9"‘”" vr s LR a,ef“‘ " Thuong g ,1.1 Cac phong, co oduy 1\ ,uﬂe
1 | tuc hanh chinh trong ngay cho ngwai dan, to chirc va doanh . 3 vu hanh chinh : TTHC va co két
o xuyen N quan, don vi ] 2
nghiép cong qua cu thé
Thuc hién viéc tiép nhan va tra két qua giai quyét tha tuc
hanh chinh tai nha cho cac ddi twong (Thwong binh, bénh . Trung tdm Phuc , . Cac van ban/ hinh
. B .. e in V. R Thuong . , Céc phong, co | , R .2
2 | binh nang, ngwai khuyeét tat, ngwoi om dau, ngwoi mac bénh VAN 3 vu hanh chinh an. dom vi anh hoat dong trién
hiém nghéo, ngudi gia yéu c6 don khong noi nwong tua) 4 cong quan, ' khai thuc hién
khong c6 kha ning di lai khi c6 nhu cau, dé nghi
Trung tam Phuc
Bo tri, huy dong su tham gia caa can bd, doan vién, hdi vién . vu hanh chinh , . Cac van ban/ hinh
R L Lo iAo x ok gl Thuong A ‘ Cac phong, co | A
3 | cac to chirc chinh tri - xa hi ¢ phwong dé ho trg, tiep don, Uven 3 cong; Poan wan. dom Vi anh hoat dong trién
hwéng din nguwoi dan dén 1am tha tuc hanh chinh y Thanh nién quan, ' khai thuc hién
phuong
To chirc cac hoat dong thiim héi, chlic mirng, dong vién Nhan e
dén thong qua cac hinh thire
: i o , - Trung tdm Phuc Cac van ban/ hinh
- T6 chure trao: giay chirng nhan két hon, thu chic mung két hdn; | Thuong g . ! Céac phong, co | ac van ? 2
.z . , . A . N .. R 1 vu hanh chinh .| anh hoat dong trién
4 | gidy khai sinh, thu chiic ming c6 thém thanh vién méi Xuyen R quan, don vi . .
cong khai thuc hién
: o v . . A iAo x s Cac van ban/ hinh
- To chitc thim héi, phing viéng hodc gui thu chia buon dén gia | Thudng Vin phong Céc phong, co | , ac van ? 2
S A A . R 1 HDND va .| anh hoat dong trién
dinh cong dan c6 nguoi than qua doi Xuyen quan, don vi

UBND; Trung

khai thuc hién
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. L Thai gian | Piém ... | C n phoi
STT N@i dung tiéu chi o g_A lex Co quan chi tri o'quan pno San pham
thuc hién | chuan hop
tdm Phuc vu hanh
chinh cong
- Gui thu cam on ngudi dan, té6 chie va doanh nghiép cé dong . Trung tdm Phuc ) . Cac van ban/ hinh
f o . A . Ao X . Thuong . ] Céc phong, co | |, A I
gop xay dung dang, xay dung chinh quyén va cdng dong dan . 1 vu hanh chinh .| anh hoat dong trién
Xuyén . quan, don vi i o
cu...; cong khai thuc hién
. .2 o e A A iy ) , ic van ban/ hinh
- Gui thu biéu duong doi vai cong dan co sang kién ¢ cong dong | Thuong Phong Van hoa - | Cac phong, co wCac van ? 3
dan cu d3 dugce Uy ban nhan dan phudng cong nhan Xuyén L Xa hoi uan, don vi anh hoat dong trién
v y p g g . M y . q 9 . khai thuc hién
. e A A s A A ia g . Trung tdm Phuc , Cac van ban/ hinh
- Gtri thu xin 10i nguoi dan, t6 chire va doanh nghiép veé viéc giai |  Thuong g . N Céac phong, co | ac van ? i
uyét thi tuc hanh chinh qué han Xuyén L vu hanh chinh an, don vi anh hoat dong trién
o uan, \4 : -
wy j E i y cbng q i khai thyuc hién
Nhén cac
. ] S y ) . .| ngay Ié . L Cac van ban/ hinh
Nguwoi dieng dau chinh quyen truc tiep chic mirng toan the | , g y\ e; Van phong Céc phong, co | , ac van ? 2
5 NN L, x Ion, va tét 1 . .| anh hoat dong trién
Nhan dan dip nam méi, cac ngay leé lon... . HDND va UBND | quan, don vi i .
nguyén khai thuc hién
dan
T6 chirc giip g#, tiép xdc véi cac té chirc, cA nhan cé nhiéu Céc vian ban/ hinh
0 u; gaP g R e[? ? v . i ¢ Thuong Vian phong Céc phong, co | |, ac van 'fl .2
6 | hoat dong ung ho dia phwong, nhirng ngwoi c6 uy tin dang A 1 . .| anh hoat dong trién
. e R Xuyen HDND va UBND | quan, don vi . .
sinh song tai dia phwong khai thyc hién
Chinh quyén cip phuong thwong xuyén khio sit danh gia
7 | viéc thuc hién chinh quyén than thién dé rat kinh nghiém, 4

hoan thién cac tiéu chi va niang hang mirc dd dat chuin
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. L Thai gian | Piém ... | Coquan phoi .
STT N@i dung tiéu chi o g_A lex Co quan chi tri ”q Pho San pham
thuc hién | chuan hop
- Khao sat, danh gid sy hai 10ng cu 5i dan ddi véi sy ph : ,
?o anA gié sy ‘ g cua} ngufn ?1 vmlsu p uf ‘ Trung tam Phuc o Bang tong hop két
vu cua Trung tdm phuc vu hanh chinh cong phuong bang phiéu Thuong 5 vu hanh chinh Cac phong, co  khio sét. danh
\ A . : ua khao sat, dan
dicu tra xa hdi hoc online qua trng dung hoac ma QR tai Trung xuyen A quan, don vi q .
. . o . cong gia
tam phuc vu hanh chinh cong phuong
- Khao sat, danh gié sy hai long cta nguoi da!‘l doi voi su phuc Trung tém Phyc , ‘ Bang tong hop kit
vu cua co quan hanh chinh nha nudc va vé két qua thuc 2 hanh chinh Cac phong, co I
A ot A A CA 5y s \ > X A ~ Qu|’ \V] vu hanh chin d . qua khao sat, danh
hién“Chinh quyén than thién” & phuong bang phicu diéu tra xa A quan, don vi .
N y . . ~ cong gia
héi hoc hoac online qua rng dung ma QR
Pam bao 100% cac thi tuc hanh chinh cia nguwoi dén, to . Trung tam Phuc Céc phong, BA0 C40 clia co
8 | chirc thugc thim quyén ciia cAp phuong dworc gidi quyét Thuo:ng 5 vu hanh co quan, quan lién quan
s e . Xuyén ) :
xong trwde va trong thoi gian quy dinh chinh cdng don vi dia phuong
TIEU CHI 3: CHINH QUYEN CO POQI NGU CAN BO,
Il | CONG CHUC CHUYEN NGHIEP, TRACH NHIEM,
GUONG MAU, THAN THIEN
. Xay dwng hinh anh nguoi ding dau cap ay, chinh quyén 15
gwong mau, trach nhiém, than thién véi nhan dan
X e ah : : : . : Cac van ban/ hinh
Guong mau di dau trong viéc thuc hién nhiém vu va cac chuan | Thuong Van phong Céac phong, co | ac van ? "
ez A LAG Kaen i A . 3 . .| anh hoat dong trién
muc dao duc, tac phong, 1€ 161 lam viéc Xuyén HDND va UBND | quan, don vi ) .
khai thuc hién
1.1
x e . . 5 . . . Cac van ban/ hinh
- Guong mau di dau thuc hién chuan muc vé dao duc, 16i song, | Thuong Van phong Céac phong, co | ac van ? 2
, « ., N Cx R 1 . i anh hoat dong trien
tac phong cbng tac cua nguoi can bg, dang vién Xuyén HDND va UBND | quan, don vi

khai thuc hién
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. . Thoi gian | Piém ... | Co quan phoi :
STT N@i dung tiéu chi o g_A lex Co quan chi tri ”q Pho San pham
thuc hién | chuan hop
a3 ) Cac van ban/ hinh
- Guong mau di dau thyuc hién hoc tap va lam theo tu tudéng, dao | Thuong 1 Van phong Céac phong, co én?lch\;zltl dgng rién
rc, phong cach Ho Chi Minh Xuyén HPND va UBND i co S
duc, phong cach H6 C uyé ND va U quan, don vi Khai thuc hién
-G au di dau trong giao tiép, ung xur va giai quyét con Céc van ban/ hinh
uone mau ¢ G ToNg 9iad ek, (1 X Ve I AV N9 Thugng Van phong Cic phong, co | 70
viéc voi Nhan dan theo hudng "trong dan, gan déan, hiéu dan, hoc . 1 . .| anh hoat dong trién
N . e A Xuyén HDND va UBND | quan, don vi i .
dan va cé trach nhiém véi dan khai thyuc hién
Nguoi ding dau cap uy, chinh quyén thudng xuyén xudng co so
1.2 | t6 dan phd ling nghe tAm tu, nguyén vong va ddi thoai, giai quyét 3
don thu
- It nhat 1 lan/tuan, cap ay, chinh quyén ct lanh dao truc tiép
xudng dia ban to dan phé dé tham gia h ong cong dong véi .
oAng (Eha ba, to da ‘ p orde t‘ a 9 a OatAdQ g CQPg do g‘ 4] ‘ ] ‘ ’ ‘ Céc van ban/ hinh
Nhén dan (Vi du: Ngay thir 7 cung dan ra quéan don vé sinh duong | Thuong 1 Van phong Céac phong, co anh hoat déna trién
lang, ngd x6m, trong, cham soc cay xanh); du hop cong dong dan Xuyén HDND va UBND | quan, don vi khai.thu;: hgién
cu & thon dé lang nghe sang kién, y kién gop y, tam tu, nguyén O
vong, phan anh, kién nghi cua Nhan dan
- It nhat 1 thang/la oi dimg dau cap uay, chinh quyén tié .
(T ool MEnd CUne GER &P W, B AYEn e ‘ o o Céc van ban/ hinh
cong dan; doi thoai dot xuat khi c0 van de, vu viéc phat sinh; giai | Thuong Van phong Céac phong, co | . 2
Xy e iR A Y A A . 2 . .| anh hoat dong trién
quyet dat diém don khicu nai, to cdo, kién nghi cta céng dan Xuyén HDND va UBND | quan, don vi i .
\ , n 2 L A S A, .. £ khai thuc hién
ngay tu co sd, khong dé khieu nai, to cao kéo dai, vuot cap
1.3 | Chi dao, lanh dao trién khai va thuc hién tét cac nhiém vu 3
- Chi dao xay dung va trién khai thyc hién c6 hiéu qua cac qu s .
£ e . Y 11 g _Ae , I'IA ¢ £ ¢, . a f . a ,y Thuong Phong Van hoa - | Cac phong, co | Van ban trien khai
che, quy dinh vé thyc hién dao dac cong vu doi voi doi ngii can . 1 e ) o
Xuyén Xa hoi quan, don vi thuc hién

bd, cong chirc thudc chinh quyén dia phuong quan Iy
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. . Thoi gian | Piém ... | Co quan phoi :
STT N@i dung tiéu chi o g_A lex Co quan chi tri ”q Pho San pham
thuc hién | chuan hop
- Thudng xuyén quan tdm céng tac boi dudng cho can b, con i
i uo; g X qA i g . Ol~mf g R ? .,g Thuong Phong Van hoa - | Cac phong, co | Van ban trién khai
chuc vé chuyén mon nghiép vu va cac ky nang tuyén truyén giao . 1 A Ln : .
L B Xuyén Xa hoi quan, don vi thuc hién
duc, van dong thuyét phuc
- Thudng xuyén doén doc nhic nha, kiém tra, giam st viéc thuc
hién nhiém vu cta doi ngi can bd cong chirc, nhat 1a cong chac | Thudng L Phong Vian hoa - | Cac phong, co | Van ban trién khai
lam viéc tai Trung tam Phuc vu Hanh chinh céng, truc tiép giai Xuyén Xa hoi quan, don vi thuc hién
quyét cac ché do chinh sach cho nhan dan
1.4 | Chi dao, lanh dao thyc hién cac quy ché, quy dinh cua phap luat 6
- Luat Thyc hién dan chu & co so; Luat Tiép cong dan; Luat | Thuong ) Vin phong Céc phong, co | Vian ban trién khai
Khiéu nai, Luat T4 cdo va cac Luat c6 lién quan Xuyén HDND va UBND | quan, don vi thuc hién
- Cong tac t6 chirc Hoi nghi tiép xtic, doi thoai cua nguoi ding |  Thuong ) Vin phong Cac phong, co | Vin ban trién khai
dau cap ty dang, chinh quyén xa voi nhan dan trén dia ban Xuyén HDND va UBND | quan, don vi thuc hién
- Giai quyét cac y kién, kién nghi cia nhan dan sau Hoi nghi tiép | Thuong ) Vin phong Cac phong, co | Van ban trién khai
xtc, ddi thoai Xuyén HDND va UBND | quan, don vi thyuc hién
5 Doi ngii can bd, cong chirc chuyén nghiép, trach nhiém, 1
gwong miu, than thién
Cén bo, cdng churc cé trinh @6 chuyén mon, nghiép vu dam bao .,
¢ . J u C‘CO rin_ © ,y , n q e,p b aa Aa Thuong Phong Van hoa - | Céc phong, co Bao cao cua
2.1 | theo quy dinh; ¢6 trinh d¢ tin hoc dap tng yéu cau trng dung cong . 2 L .
A 2 a2 £ Xuyén Xa hoi quan, don vi UBND
ngh¢ thong tin va chuyén doi so.
Can bo, cong chirc c6 ki ning giao tiép, (ng xu, tiép dan, tié .
22 | nhanvaxis |9 thong tin, xi 1§ G hén ' v ?1 oo dzrr: t chlfcp Thuong -, | Phong Van hoa - | Cdc phong, co' | Bao cao cua
' - yInong tn, xurty gvoing ! | xuyén X4 hoi quan, don vi UBND

doanh nghiép bao chi, hgi nhap, tng xu trén mang x& hoi
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. L Thoi gian | Piém o n phoi ]
STT N@i dung tiéu chi ol g!? lex Co quan chi tri Co'quan phol San pham
thuc hién | chuan hop
Céan bo, cong chirc gwong mau thyc hién nghiém cac quy dinh,
chuan myc vé dao duc, 16i séng ci 5i ¢an bo, dang vién, dao ey
an mut Ve dao Guc, fol Song cua ngudl can bo, dang vien, a0 1+ 4 Phong Vian héa - | Céc phong, co |  Béo céo cua
2.3 | d&c cOng vy, (van hoa cong so) co tac phong, thai do lich sy, . 1 A Lon .
. a2 L R N A Xuyén Xa hoi quan, don vi UBND
nghiém tuc, khiém ton, khi giao tieép ngbn ngitr phai chuan muc,
rd rang; Thuc hién nghiém "4 xin", "4 luén" va "5 khong"
(s . s N . Cac van ban/ hinh
24 Céc can bg, cong chtrc khi dén tru so lam viéc trang phuc phai | Thuong 5 Phong Van hoa - | Cac phong, co énich‘(l)zrtl dgng trién
gon gang, lich sy, deo thé can bg, cong chirc theo quy dinh Xuyén Xa hoi quan, don vi Khai thuc hién
Riéng cdng chic lam viéc tai Trung tdm Phuc vu hanh chinh cong . Trung tam Phuc , . Cac van ban/ hinh
. . . L R Thuong . , Céc phong, co | |, R 2
2.5 | phuong phai mac dong phuc cdng sé hoac trang phuc nganh theo A 2 vu hanh chinh .| anh hoat dong trién
) . A . R e a xuyen . quan, don vi i o
quy dinh, deo thé cong chic trong qua trinh thuc thi nhiém vu. cong khai thuc hién
Khoéng c6 cén bo, cong chac bi xir ly ky luat, khéng cé can bo
cong chac vi pham noi quy, quy ché lam viéc (udng ruou, bia , Phong Vin hoa - | Cac phong, co o
2.6 ) s . . e o .| Truéc 1/12 2 Yy : Bao cao UBND
trudc, trong gio hanh chinh, khéng cé mat tai tru s¢ lam viéc Xa hoi quan, don vi
(ving mat) trong gio 1am viéc khdng c6 1y do).
N TIEU CHI 4: CHINH QUYEN XANH, VAN MINH, HIEN 26
DAI
Xay dung canh quan méi trwong kKhu vuc khuén vién tru sé . Trung tdm Phuc , . Cac van ban/ hinh
. . , . n Thuong . . Cac phong, co | , R 2
1 | UBND phwong bao dam sang, xanh, sach, dep, than thién tao . 2 vu hanh chinh .| anh hoat dong trién
A £, 3K ze A A Y R A xuyen A quan, don vi . .
an twgng tot doi véi cong dan khi den lién hé, giao dich cong khai thuc hién
. g . R R . Thuon
2 | Sap xép cac phong lam viéc gon gang, khoa hec, than thién uong 4

Xuyén
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. L Thoi gian | Piém o n phoi \
STT N@i dung tiéu chi ol g!? lex Co quan chi tri Co'quan phol San pham
thuc hién | chuan hop
Cac van ban/ hinh
- Phong Héi truong, phong ho Thuong 1 Van phong Céc phong, co éni:ch\cl)jlltl dgn trién
g He g, phong hop Xuyén HDND va UBND | quan, don vi atdong t
khai thyuc hién
Cac van ban/ hinh
R . e , Thuong Vian phong Céc phong, co | |, ac vatl ? .2
- Phong lam viéc cua can bg, cong chuc . 1 . .| anh hoat dong trién
Xuyén HDND va UBND | quan, don vi . -
khai thyuc hién
Thuon Trung tdm Phuc Cic vhone. co Cac van ban/ hinh
- Phong Bo phan tiép nhan va tra két qua g 1 vu hanh chinh PRONS, €91 4nh hoat dong trién
Xuyén . quan, don vi . .
cbng khai thyuc hién
Cac van ban/ hinh
- Phong tiép cong dan Thuong 1 Van phong "n?]Ch‘c/)artld?n trién
gticp cong Xuyén HPND va UBND anh noat dong tric
khai thyc hién
A \ . A Cac van ban/ hinh
Trung tdm Phuc vu hanh chinh cdng phwong dwec trang bi \ ac vall ? .2
3 . 3 , PR . o 6 anh hoat dong trién
cac may mac, thiet bi dé Nhan dan den giao dich thuan tién i .
khai thyc hién
Trung tdm Phuc Van phong Cac van ban/ hinh
- C6 may tinh dé nguoi dan st dung Quy | 1 vu hanh chinh HBND va anh hoat dong trién
cbng UBND khai thyuc hién
Trung tdm Phuc Van phong Cac van ban/ hinh
- C6 ta sach, bao, ban ghé ngdi cho Quy | 1 vu hanh chinh HDND va | anh hoat dong trién
cbng UBND khai thuc hién
Trung tam Phuc Van phong Cac van ban/ hinh
- C6 nude udng, quat dién hoic diéu hoa noi c6 diéu kién Quy | 1 vu hanh chinh HDND va | anh hoat dong trién
cbng UBND khai thuc hién
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. L Thoi gian | Piém o n phoi \
STT N@i dung tiéu chi ol g!? lex Co quan chi tri Co'quan phol San pham
thuc hién | chuan hop
. x . A in Trung tdm Phuc Vin ph¢ Cac van ban/ hinh
- Co internet/wifi khong dat mat khau, mien phi cho Nhan dan , g , N anp Onfg , ac van ? .2
d4én aiao dich sir duna thuan loi Quy I 1 vu hanh chinh HDND va anh hoat dong trién
u A . .
g ’ ung j cbng UBND khai thyuc hién
Trung tdm Phuc Van phong Cac van ban/ hinh
- C6 may photocopy, may scan tai liéu Quy | 1 vu hanh chinh HDND va anh hoat dong trién
cbng UBND khai thyuc hién
Trung tdm Phuc Van phong Cac van ban/ hinh
- C6 camera giam sét 1 vu hanh chinh HDND va | anh hoat dong trién
cbng UBND khai thyuc hién
C6 bang khau hiéu, pano tuyén truyén 3
- Tai sanh trung tdm tru s& 1am viéc cua chinh quyén phuong cd . . ac van ban/ hinh
X:;u Szh trung ta At u SO}\ a k\f‘leCA cua chi ,quyenlg ud g co Théng Van phong Phong Van hoa qCac van b'il / I.X
khau hiéu, pano tuyén truyén ve “Xay dung chinh quyén phuong 1 . A Ln anh hoat dong trién
R N A A 1/2026 HDND va UBND - Xa hoi . o
than thién, vi Nhan dan phuc vu khai thyuc hién
. iy . . et e Théan Trung tam Phuc .

4 | - Tai Bo phan tiép nhan va tra két qua, phong tiép dan c6 khau g g . Y . - Cac van ban/ hinh
. . N . g 1/2026 vu hanh chinh Phong Van hoa | R 2
hiéu, pa nd tuyén truyen vé can bg, cbng chuc khi giao tiép vai 1 n y . A Ln anh hoat dong trién

Nhan dan phai thuc hién “4 xin, 4 ludn, 5 khang cong, Van phong | - X ho khai thuc hién
P ) ’ ’ ’ g HDND va UBND ) ’
- C’é kheflu hié:u, p:’;lno :[uyén tru;rén vé c?c p}}ong tr%to thi dua yéu Thang Trung tam DV Sy | Phong Van héa qCéc van b'i"ln/ h11h
nudc, cac cudc van dong do Bang, Nha nude va dia phuong, co 1/2026 1 o Yy anh hoat dong trien
o nghiép cong - Xa hoi . o
S phat dong khai thuc hién
5 Pay manh wng dung cong nghé thdng tin trong hoat déng chi 7

dao, diéu hanh cia chinh quyén
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. . Thoi gian | Piém ... | Co quan phoi :
STT N@i dung tiéu chi g_A lex Co quan chi tri g Pho San pham
thuc hién | chuan hop
S n Thuong Van phong Cac phong, co | Bao cao cua cac co
- Ty & ky s0 ban phat hanh dat tir 90% trd 1én R 2 T .
Y le KY S0 vin ban phat hanh dat tr 5B Tro Xuyén HDND va UBND | quan, don vi quan, don vi
. - e a s TR - Trung tam Phuc .,
- Ty I¢ dich vu cbng truc tuyén toan trinh va so6 hod ho so giai | Thuong g . N Céc phong, co | Bao cao cua céc co
Lo ol . , . Y 1A . 2 vu hanh chinh . .
quyet thu tuc hanh chinh dat tir 90% tro [én Xuyén cdng quan, don vi quan, don vi
X s\ x Trung tdm Phuc o
- Lap mé quét QR vé cac tha tuc hanh chinh va hudng dan viéc | Thuong g . N Céc phong, co | Bao cao cua cac co
n \ . . R 1 vu hanh chinh . )
thuc hién thu tuc hanh chinh Xuyén céng quan, don vi quan, don vi
5 Ty 1& ngwoi dan cai dit wng dung Hai Phong Smart trén s6 | Thuong 5 Phong Van hoa - | Cac phong, co | Bao céo cua cac co
ho gia dinh trén 100% Xuyén Xa hoi quan, don vi quan, don vi
7 Hang nim, don vi c6 md hinh sang tao va hiéu qua dwec cong | Thuong ) Phong Vin hoa - | Cac phong, co | Quyét dinh cong
nhan Xuyén X4 hoi quan, don vi nhan sang kién
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