UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG BACH PANG Doc lap — Tw do — Hanh phuc
S6:38  /KH-UBND Bach Pang, ngay 5 thang 02 nam 2026
KE HOACH

Thue hién md hinh “Chinh quyén than thién” tai phwong Bach Piang

Can ctir Ké hoach s6 49/KH-UBND ngay 28/02/2025 cua Uy ban nhan dan
thanh phd Hai Phong vé viéc xay dung md hinh “Chinh quyén than thién” tai x4,
phudng, thi trén trén dia ban thanh phd Hai Phong;

Thue hién Quyét dinh sé 5049/QD-UBND ngay 11/12/2025 ctua Uy ban
nhan dan thanh phd Hai Phong vé Ban hanh B tiéu chi, Bang thang diém va
quy trinh xét céng nhan “Chinh quyén than thién” cip phuong trén dia ban
thanh phd Hai Phong;

Thuce hién Dé an s6 02/ DA-UBND ngay 26/01/2026 cta Uy ban nhan dan
phuong Bach Pang vé xay dung chinh quyén than thién, phuc vu nhan dan trén
dia ban phuong Bach Dang giai doan 2026-2030;

Uy ban nhan dan phuong Bach Pang xay dung ké hoach thuc hién mé hinh
“Chinh quyén than thién” trén dia ban phuong, cu thé nhu sau:

|. MUC PiCH, YEU CAU

1. Muc dich

- Xay dung chinh quyén phuong Bach Pang hoat dong theo hudng gan dan,
trong dan, phuc vu nhan dan;

- Nang cao chit luong phuc vu to chirc, cong dan; ting murc d6 hai long cua
nguoi dan ddi voi su phuc vu cua chinh quyén;

- T6 chure trién khai thuc hién va hoan thanh chi tiéu, nhiém vu theo B0 tiéu
chi dugc ban hanh tai Quyét dinh s6 5049/QD-UBND ngay 11/12/2025 cua Uy
ban nhan dan thanh phé Hai Phong vé Ban hanh B9 tiéu chi, Bang thang diém
va quy trinh xét cong nhan “Chinh quyén than thién” cip phuong trén dia ban
thanh phd Hai Phong;

- P6i mdi manh mé& 1& 16i 1am viéc cia chinh quyén co sé tir “ménh 1énh
hanh chinh” sang “phuc vu, huéng dan, van dong, thuyét phuc”; xay dung nén
hanh chinh thé@n thién, phuc vu, hién dai va hiéu qua; xdy dung phong cach
“trong dan, gan dan, hiéu dan, hoc dan va c6 trach nhiém voi dan”, hudng dén su
hai long ctia nguoi dan.

2. Yéu cau

- Thuc hién dung ndi dung, tiéu chi theo van ban quan ly nha nudc da ban hanh;

- Phan cong rd trach nhiém, 16 trinh, giai phap cu thé;

- Bam bao tinh thiét thuc, hiéu qua, tranh hinh thuc.
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- Viéc xay dung va trién khai md hinh “Chinh quyén than thién” phai dugc
thuc hién nghiém tuc, chat luong, hi¢u qua, tiét kiém, tranh lang phi, hinh thtrec.

- N61 dung cong vig¢c phai g?fm véi trach nhiém, vai tro cia co quan, don vi, t6
chirc, c4 nhan lién quan duoc giao chu tri, phdi hop; ¢ su phdi hop chit ché, thudng
xuyén, hiéu qua giita cic phong chuyén mén va cac co quan, to chirc lién quan.

Il. PHAM VI, POI TUQNG

- Pham vi: Toan bo hoat dong ctia Uy ban nhan dan phudong Bach Pang.

- P6i tuong: Can bo, cong chirc, vién chirc va nguoi lao dong; cac phong
chuyé&n mén, co quan, don vi thuc Uy ban nhan dan phuong, c4c té dan phd; to
chtic, c4 nhan dén giao dich hanh chinh tai phuong.

I11. NOI DUNG TRIEN KHAI

1. Xay dwng doi ngii can bg, cOng chirc, nhan vién “than thién” va co6
trach nhiém véi nhéan dén

- M3di cén bo, cong chirc, nhan vién; can bo déu phai gwong mau va thuc
hién nghiém tic cac quy dinh, chuan myc vé dao duc, 16i sdng cua ngudi can bo,
dang vién, dao duc céng vu, 18 16i, thc phong cdng tac trong giao tiép, tng Xt va
giai quyét cong viéc voi Nhan dan. Thuc hién tét “nu cudi céng so”, tiép don
niém na, giai thich, huéng dan tan tinh cho Nhan dan va to chuc trong giai quyét
thu tuc hanh chinh.

- Thyc hién nghiém cac quy dinh vé dao dtic cdng vy, van hoa cong sd; chap
hanh ky luat, ky cuong hanh chinh; nang cao tinh than trach nhiém, y thirc phuc vu
Nhén dén cua d6i ngii can bo, cbng chirc.

- Trién khai va thuc hién hiéu qua phuong cham trong qua trinh tiép x(c, giai
quyét cong viéc cho to chirc, cong dan:

“4 xin”: Xin chao, xin 15i, xin cam on, xin phép.

“4 luén”: Ludn mim cudi, ludn nhe nhang, ludn lang nghe, luon gitp da.
“S khong”:

Khoéng ctra quyén, hach dich, gay kho khan, phién ha.

Khéng quan liéu, vd cam, vo trach nhiém.

Khong tham nhiling, 1ang phi, lgi ich nhom.

Khéng xu ninh, chay chot, gian ddi.

Khong loi dung chirc vy, quyén han trong thuc thi cong vu.

- Thuc hién nghiém viéc deo thé cong chirc, trang phuc gon gang, lich su; giao
tiép chuan muc, thai do niém no, ton trong, khong gay phién ha, sach nhiéu.

- Tang cuong dao tao, bdi dudng k¥ ning giao tiép hanh chinh, k¥ ning tiép
cong dan, ky ning xt Iy tinh hung phat sinh trong giai quyét thii tuc hanh chinh;
khuyén khich tu hoc tap, tu rén luyén nang cao trinh ¢6 chuy@n mén, nghiép vu.
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- Gan két qua thuc hién mé hinh “Chinh quyén than thién” véi danh gia mic do
hoan thanh nhiém wu, Xép loai can bg, cong chirc va binh xét thi dua, khen thudng
hing nam.

2. Cai cach thi tuc hanh chinh, nang cao chét lwgng phuc vu

- Ra soat, cap nhat, chuin hoa va niém yét cong khai dﬁy du cac thu tuc
hanh chinh thudc thim quyén giai quyét ciia Uy ban nhan dan phuong tai tru s
va trén moi truong dién tir; bdo ddm nguoi dan dé tiép can, d& hiéu, d& thuc
hién.

- T6 chuc tiép nhan, giai quyét va tra két qua thu tuc hanh chinh dung quy
trinh, dGng thoi han; han ché t6i da viéc y@u cau bd sung ho so nhiéu lan, gay
phién ha cho t6 chuc, cong dan.

- Thuc hién co ché “mot cira”, “mdt cira lién thong” hi¢u qua; b tri can bod
co nang lyc, trach nhi¢m tryc tiép tiép nhan, huéng dan va hd tro nguoi dan thuc
hién thu tuc hanh chinh.

- Pay manh tng dung cong nghé thong tin, chuyén d6i sé trong hoat dong
ctia Uy ban nhan dan phuong; khuyén khich nguoi dan sir dung dich vu cong truc
tuyén, thanh toan khong dung tién mat theo quy dinh.

- Thuong xuyén theo dbi, danh gia tién do giai quyét ho so; kip thoi chan
chinh, xir Iy cac trudng hop cham tré, gy birc xtic trong Nhan dan.

3. Xay dung hoat ddng ciia chinh quyén theo huéng gin giii, than thién

T6 chirc c4c hoat dong tham hoi, chic mimg, dong vién Nhan dan, to chiec,
ca nhan nhu:

+ T4 chuec 1€ trao Gidy chimg nhan két hon tai Uy ban nhan dan phuong;

+ Nhén dip nim moi, cac ngay 1& 1on cua dat nudc, ngudi ding dau chinh
quyén chic muimg toan thé Nhan dan qua hé théng thong tin truyén thanh ciia co so,
cong thong tin dién tir va cac trang mang xa hoi cua Uy ban nhan dan phuong.

+ Hang niam gip g3, tiép xUc voi cac to chirc, ca nhan c6 nhiéu hoat dong
tng ho dia phuong, nhimg ngudi cd uy tin dang sinh sbng tai dia phuong. G
thu cam on t6 chirc, ca nhan c6 nhimg dong gop bang stc luc, tri tué, vat chat
gop phan xay dung dang, xay dung chinh quyén va cong dong dan cu,...

+ Giri thu xin 18i v6i nhan dén, to chiic, c4 nhan vé giai quyét cong viéc
con cham, khong ding hen, trong qua trinh tiép dan con nhiing nhiéu, phién
ha,...

+ Giri thu chia budn dén gia dinh cong dan c6 nguoi than qua doi

- Thuc hién viéc lay y kién danh gia mac do hai 1ong ciia nguoi dan, t6 chic
dbi véi sy phuc vu caa chinh quyén phuong 1am cin ctr danh gia, xép loai thi dua.
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4. Xay dung hinh anh nguwoi dimg dau chinh quyén gwong miu, than
thién va c6 trach nhiém véi nhan dan.

-Thudng xuyén guong mau di dau trong viéc thuc hién nghiém tic cac quy
dinh, chuan muc vé dao duc, 16i sé)ng, tac phong cong tac cuia nguoi can bo,
dang vién trong hoc tip va lam theo tu tudng, dao dirc, phong cach HO Chi
Minh. Dic biét 13 trong giao tiép, Gmg xur va giai quyét cong viéc v4i nhan dan
theo hudéng “trong dan, gan dan, hiéu dan, hoc dan va co trach nhiém v&i dan”.
Chiu trach nhiém trude cip ty dang, truée nhan dan vé cong tac diéu hanh toan
bd hoat dong cua chinh quyén va viéc thyc thi cong vu cia doi ngii can bg, cong
chte, nhan vién thudc Uy ban nhan dan phuong.

- Chi dao xay dung va trién khai thuc hién nghiém tuc, c6 hiéu qua céc
quyché, quy dinh vé thuc hién dao dirc cong vu ddi véi doi ngili can bo cong
chtrc, nhan vién thudc chinh quyén quan ly. Thudng xuyén 1am tbt cong tac boi
dudng, gido duc, don ddc nhic nho, kiém tra, giam sat vi¢c thuc hién nhiém vy
cua doi ngti can bo cong chuec, nhét 1a cong chuc lam vi¢ce tai by phan mot cira,
tryc tiép giai quyét cac ché do chinh sach cho Nhan dén.

- Xay dyng va thyc hién nghiém Quy ché tiép cong dan theo Luat Tiép
Cong dan; niém yét cong khai cac quy dinh vé to chuc tiép cong dan va xem xét
giai quyét khiéu nai, to cdo theo quy dinh cia Luat khiéu nai, Luat t6 céo.

- Thuc hién nghiém Quy ché ddi thoai voi Nhan dan theo Piéu 125, Luat
T6 chuc chinh quyén dia phuong nam 2025. Cha tich Uy ban nhan dan phuong to
chtc dbi thoai truc tiép voi nhan dan dinh ky it nhat 01 1an/nam ddi thoai truc
tiép ctia ngudi dimg dau cip uy dang, chinh quyén cac cap véi Nhan dan dé lang
nghe y kién, kién nghi, phan anh

- Chu tich Uy ban nhan dan phuong thuong xuyén lang nghe, tiép thu y kién
gop ¥ ctia Nhan dan tham gia xay dung chinh quyén, giai quyét kip thoi nhiing
kién nghi, nguyén vong chinh dang ctia Nhan dan theo quy dinh cta phap luat;
ddng thoi kién tri tuyén truyén, giai thich, thuyét phuc Nhan dan dbi véi nhiing
van dé Nhan dan chua rd, chuwa dong thuan.

5. Xay dwng chinh quyén xanh, viin minh, hién dai

- Xay dung canh quan méi truong co quan try sé Uy ban nhan dan phuong,
thudng xuyén dam bao “Sang, xanh, sach, dep, an toan” tao an tuong tot d6i Voi
cong dan khi dén lién h¢, giao dich (bon hoa, cay xanh, ban ghé, dién séang....).

- Tai Trung tdm Phuc vu hanh chinh céng phuong: bén trong c6 ghé ngoi,
quat, diéu hoa, voi nudc udng cdng cong; noi chd ngoai Trung tdm Phuc vu
hanh chinh céng cd ghé ngdi, mai che, cdy xanh, voi nudc uéng cong cong,
trang bi bién tén , chirc danh, sé dién thoai cua cong chuc; lap dat, trang bi céc
may mac, thiét bi sau tai Trung tdm Phuc vu hanh chinh céng cap phuong: may
photo, may scan, may in, may tinh tra ciu tha tuc hanh chinh, thuc hién dich vu
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cdng truc tuyén, truy cap internet mién phi: ang dung ma QR - code trong tra
ctru thu tuc hanh chinh, thanh toan phi, 1& phi; ung dung VNelD trong giai quyét
mot s tha tuc hanh chinh, thiét bi bAm sb thir tu giai quyét tha tuc hanh chinh
tu dong...; thiét bi dién tir dé nguoi dan to chic va doanh nghiép danh gia truc
tiép cong tac tiép cong dan, giai quyét cac thu tuc hanh chinh; hé théng camera
giam sat; cai dat wifi mién phi.

- Sap xép, bé tri vi tri 1am viéc, cac phong 1am viéc cua can bo, cdng chuc,
bé tri b phan tiép nhan va tra két qua gon gang, khoa hoc dam bao té chic va
cong dan dén giao dich thuan tién, dap Gmg 4 tiéu chi “nhanh hon, tiét kiém hon,
hop 1y hon, than thién hon”; dam bao khong cd su ngan cach giira can bg, cong
chuc va Nhan dan khi lam viéc ¢ Trung tdm Phuc vu hanh chinh cong.

6. Pam bio cong khai dan chii, hwéng téi chinh quyén dién tir

- Thyc hién nghiém tuc viéc cong khai, minh bach tha tuc hanh chinh va
quy trinh giai quyét thu tuc hanh chinh va cac van dé co lién quan dén tha tuc
hanh chinh ddi véi cac ca nhan va té chuc tai try s& phuong, va trén mang xa
hoi (fanpage, zalo page, ...), cOng thong tin dién tur cua phuong, ...

- Cong khai s6 dién thoai cua Bi thu, Phé Bi thu Pang uy, Chu tich, Pho
chu tich uy ban nhan dan phuong, va can bo, cong chic cap phuong.

- Niém yét danh muc tha tuc hanh chinh va néi dung ting tha tuc hanh
chinh theo quy dinh, céng khai trén muc théng tin cai cach hanh chinh cua
phuong trén trang thong tin dién tir va trang mang xa hoi (fanpage, zalo, ...).

- Lap camera theo ddi, giam sat can bo, cdng chic trong 1am viéc truc tiép
v6i ngudi dan (can bo 1am viéc ¢ Trung tam Phuc vu hanh chinh cong, tiép dan).

- Xay dyng hom thu dién t, dia chi zalo, facebook, ... dé tiép nhan y kién
gop Y cua to chic, ca nhan; dong thoi lap dat thiét bi dién tir tai bo phan mot cua
dé nguoi dan danh gia truc tiép hiéu qua cong tac tiép cong dan, giai quyét cac
tha tuc hanh chinh.

7. Pay manh cdng tac tuyén truyén, khen thwéng

- Pay manh cong tac tuyén truyén vé muc dich, ¥ nghia va ndi dung cua
md hinh “Chinh quyén than thién” trén hé théng truyén thanh phuong, bang tin
va céc hinh thirc phu hop khac.

- T6 chirc quén triét su sic muc tiéu, ¥ nghia ctia md hinh “Chinh quyén than
thién” gan véi xay dung chinh quyén phuc vu Nhan dan; dwa noi dung nay vao
sinh hoat chi bd, hop t6 dan phd, hop co quan, sinh hoat cac doan thé.

- Kip thoi biéu duong, khen thudng cac tap thé, ca nhan co cach 1am hay, sang
tao, hiéu qua; nhan rong cac mé hinh, dién hinh tién tién trong thuc hién ké hoach.

(Phu luc chi tiét phan cong trién khai thuc hién cac tiéu chi kém theo)
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IV. CHE PQ BAO CAO, KIEM TRA

- Céc phong, co quan don vi dinh ky 3 thang, 6 thang, 9 thang, mdt nam
hodc dot xuat vé két qua xay dung md hinh “Chinh quyén than thién”vé Uy ban
nhan dan phuong qua phong Van héa — Xa hoi;

- T6 chirc kiém tra, danh gia, rat kinh nghiém. Lam can ct dénh gia thi
dua, khen thuong cudi nam

V. TO CHUC THUC HIEN

1. Phong Van hoa - Xa hoi

- Tham muu viéc trién khai thuc hién Ké hoach xay dyng mé hinh “Chinh
quyén than thién” trén dija ban phuong; ban hanh ké hoach cu thé hang nim va
cac van ban huéng dan thuc hién.

- Phén cong nhiém vu rd rang cho ting can bg, cong chuc theo chirc nang,
nhiém vu; xac dinh rd trach nhiém nguoi ding dau trong to chuc thyc hién.

- Phat dong phong trao thi dua trong can b, céng chirc va nhan dan vé ang

Xt van minh, n6i 10i hay, 1am viéc tét.

- Thuong xuyén kiém tra, giam sat viéc thuc hién nhiém vu cta doi ngi
can bo cong chirc, nhat 1a cong chirc 1am viéc tai bo phan mot cira, truc tiép giai
quyét cac ché do chinh sach cho Nhan dan.

- Pé xuét khen thuong ddi vai tap thé ca nhan cé thanh tich xuat sac trong
viéc xay dyng mé hinh “Chinh quyén than thién” phudong.

- Theo ddi don dbc, kiém tra két qua khao sat danh gia sy hai long cua
ngudi dan, to chic ¢ phuong, xay dung mo hinh “Chinh quyén than thién”.

- Thuong xuyén kiém tra, d6n doc, danh gia tién do va két qua thuc hién;
kip thoi chan chinh nhiing ton tai, han ché trong qué trinh trién khai. Lam dau
mdi gilp Uy ban nhan dan phuong theo ddi, kiém tra, don doc va tong hop bao
cdo dinh ky 3 thang, 6 thang, 9 thang, mdt nam hodc dot xuat vé két qua xay
dung mo hinh “Chinh quyén than thién”.

- Téng hop két qua thuc hién, dinh ky bdo c4o Uy ban nhan dan cap trén
theo quy dinh; 1am cin cr d4nh gia thi dua, khen thuong hang nam

2. Trung tdm Phuc vu hanh chinh cong

- La dau méi tiép nhan, hudng dan va giai quyét thi tuc hanh chinh cua t6
chtic, ca nhan; dam bao ding quy trinh, ding han va than thién trong giao tiép,
nghiém tdc trién khai va thuc hién hiéu qua slogan “Xin chao-Cam on-Xin 16i”.

- Tang cuong b tri can bo ¢d ky ning giao tiép tét, thai d6 chuan muc, tao
mdi truong 1am viéc van minh, gan dan, hiéu dan.

- Thiét ké, in 4n va lip dat s6 khau hiéu, mau thu va mau khao sat.

- Trién khai mo hinh “mot cta than thién”, b6 tri khu vuc tiép cong dan
khoa hoc, c6 bang huéng dan rd rang, ghé ngdi, nudc udng, to roi tuyén truyen.
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- Phéi hop véi Van phong HPND va UBND trong viéc s6 hoa, két ndi dir
liu dé nang cao chit lugng phuc vu.

- Thuong xuyén khao sat mirc d6 hai 10ng cua ngudi dan, tong hop va bao
c4o Uy ban nhan dan phuong dinh ky hang quy.

- Chu tri, phdi hop Véi cac co quan lién quan dam bao co so vat chat, trang
thiét bi, moi truong vian minh than thién hudng toi nang cao sy hai 1ong cua
ngudi dan khi dén lién hé giai quyét tha tuc hanh chinh. Xay dung cac mau thu
chdc ming, cam on, khen ngoi, chia budn dé trién khai, thuc hién.

- Pam bao cong tac thong tin, bao cdo, luu trit hd so, cap nhat két qua thuc
hién trén hé théng quan Iy noi bo.

3. Van phong HDND-UBND

- Chu tri, phdi hop véi cac phong, ban, Trung tdm phuc vu hanh chinh
cdng, Su nghiép cong va cac co quan don vi ¢6 lién quan tham muu chi dao tiép
tuc ddy manh thuc hién cai cach thu tuc hanh chinh, d6i méi co ché hoat dong
ctia bo phan mot cira, dam bao di vao thuc chat, hiéu qua huéng dé muc tiéu
phuc vu, tao diéu kién tt nhat cho ngudi dan, doanh nghiép.

- T6 chuc chinh trang canh quan dam bao canh quan sang - xanh - sach -
dep tai khu vuc co quan hanh chinh.

4. Phong Kinh té, Ha tang va Do thi

- Tham muu Uy ban nhan dan phudng chi dao, huéng dan bé tri kinh phi
dau tu co s vat chat dé thuc hién mo hinh “Chinh quyén than thién” va hudng
dan thu tyc thanh, quyét toan theo quy dinh.

- Hudng dan, hd tro cac ho kinh doanh, co s& dich vu trén dia ban thyc hién
van minh thuong mai, niém yét gia, img xt than thién v6i khach hang.

5. Trung tam Dich vu su nghi€p cong phuwong

Pay manh cong tac théng tin tuyén truyén nhimg don vi, ca nhan cé nhiéu
cach 1am hay, sang tao, cac guong dién hinh trong thuc hién mé hinh dé tao stc lan
toa sau rong; dong thoi ciing phan 4nh nhimg don vi thuc hién chua nghiém tuc.

6. Can bg, cong chirc, vién chire va nguwoi lao dong phuong

- Nghiém tlc thuc hién day da cac noi dung cia Ké hoach, néu cao tinh
than trach nhiém, y thic phuc vu Nhan dan trong thyc thi cong vu.

- Chu dong d6i méi phuong phap 1am viéc, nang cao chat lugng tham muu
va hiéu qua giai quyét céng viéc; thuc hién dang quy trinh, thoi gian giai quyét
tha tuc hanh chinh.

- Thyc hién nghiém chuan muc dao dtc cong vu, quy tic Gng xu, van hoa
cdng s&; giit gin hinh anh ngudi cén bo, cdng chic gan dan, than thién, trach
nhiém.
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- Chiu su kiém tra, giam sat cua lanh dao phong, co quan, don vi; lanh dao
Uy ban nhan dan phuong va sy danh gia cua té chic, cong dan; 13y két qua thuc
hién md hinh “Chinh quyén than thién” lam maot trong nhimg tiéu chi danh gia,
xép loai cudi nam.

7. Pé nghi MTTQ va céc té chirc doan thé:

- Phét huy vai trd tuyén truyén, van dong doan vién, hoi vién va nhan dan
tich cuc tham gia xay dung chinh quyén than thién, gép y cho can bo, cong chuc
trong thuc thi nhiém vu. Xay dung mdi quan hé chinh quyén - Nhan dan ngay
cang gan bo, tin cay.

- Phéi hop t6 chiic cac hoat dong an sinh x& hoi, ngay hoi “Dan van khéo”,
“Chinh quyén ling nghe nhan dan n6i”.

- Thudng Xuyén nam bat tm tu, nguyén vong caa nhan dan, kip thoi phan
anh, d& xuat giai phap véi chinh quyén dé nang cao chat lugng phuc vu.

- Tham gia giam sat viéc thuc hién quy tic (ng xir cua can bo, cdng chuc
va cé&c noi dung lién quan dén cai cach hanh chinh

- Phdi hop voi Uy ban nhan dan phuong trong cong tac tuyén truyén, van
dong Nhan dan tham gia thyc hién va giam sat mo hinh “Chinh quyén than
thién”.

- Phan anh kip thoi tim tu, nguyén vong, kién nghi ciia Nhan dan di voi
hoat dong cua chinh quyén; dé xuat cac giai phap nang cao hiéu qua thuc hién
Ké hoach.

8. C4c t6 dan pho trén dia ban phwong

- Phéi hop véi chinh quyén phuong trong viéc trién khai, tuyén truyén, van
d6ng Nhan dan hudéng tng thuc hién cac noi dung cua Ké hoach.

- Ghi nhan, tong hop va phan &nh kip thoi ¥ kién caa ngudi dan lién quan
dén thai do phuc vu, giai quyét cong viéc cua can b, céng chirc, bao cao Uy ban
nhan dan phuong dé xir 1y kip thoi.

Trén day 1a Ké hoach thuc hién “mé hinh chinh quyén than thién” phuong
Bach Pang, Uy ban nhan dan phuong yéu cau cac phong chuyén mén, cac co
quan, don vi can ct ndi dung Ké hoach trién khai thuc hién. Trong qué trinh thuc
hién, néu c6 vudng mac phan &nh tryc tiép vé phong Vin hoa - X& hoi dé tong hop,
béo c&o Uy ban nhan dan phuong xem xét, giai quyét./.

Noi nhgn:

- S& Noi vu (dé bao cao);

- Thuong truc Bang ay;

- Thuong truc HDND phuong;
- La&nh dao UBND phuong;

- Cac phong, co quan,

don vi thugc UBND phuong;
- Luu: VI,VHXH.

Nguyén Hoang Minh
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Phu lyc: Tiéu chi thyc hign mé hinh “Chinh quyén than thi¢n” ‘
/02/2026 cua Uy ban nhan dan phuwong Bach Dang)

(Kém theo Ké hoachs6 ~ /KH-UBND ngay

Thoi | Piem ,
STT N@i dung tiéu chi gian chuan Co quan chu tri Coquan phol San pham
: thuc hop
hién
TIEU CHI 1: CHINH QUYEN CONG KHAI, MINH
| 24
BACH
10
Chinh quyén céng khai cac ndi dung dé té chire, cong dan biét,
thue hién
A : L LA A A ha o X i Trung tdm phuc . \ Cac van ban/ hinh
Cong khal.ﬂcam liet khonq gay phién ha, sach nhiéu, tiéu cuc Ca nim 1 vu Hanh chinh Cac phong, O | ioh hoat dong trién
trong thuc hién nhiém vy, cong vu o quan, don vi . .
cong khai thuc hién
A : , 5 . N e Trung tdm phuc , . Cac van ban/ hinh
- lj:otr;ignlljhailél idanhértnuc thu tuc hanh chinh, néi dung, thoi gian, Ca nim 1 vu Hanh chinh Cacalralhgﬁrgl, cio anh hoat déng trién
quy trinh giat quy cong quan, don vi khai thuc hién
1 Trung tdm phuc , . Cac van ban/ hinh
- CHNa khai mie thu phi. 16 phi ciia time thi tue hanh chinh Ca nam 1 vu Hanh chinh Cacaﬁhggi’\fio anh hoat dong trién
g a1 muc thu phi, 1€ ph1 cua tung thu tuc cf)ng quan, 1 khai thl_l’C hlén
R . s . Lo s . \ . Trung tdm phuc , \ Cac van ban/ hinh
nggcrl,(:?lx kﬁf’; qug g}il c(lilglet tha tuc hanh chinh caa chinh Ca nim 1 vu Hanh chinh Caca]zhgr;i, cio anh hoat déng trién
quye O chuc va cong cong quan, on vi khai thuc hién
- Cong khai s6 dién thoai C}u’fmg day nong, s6 dién thoai cua Vin phong Céic phong, co Cac van ban/ hinh
lanh dao UBND phuong; so0 dién thoai ctia can bg, cong chirc | Ca nam 1 HDND va UBND | quan, don vi anh hoat dong trién

truc tiép giai quyet cac cong viéc lién quan dén nguoi dan

khai thuc hién
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Thoi | Piem ,
STT N@i dung tiéu chi gian | chuan | ¢ quan chii tri Co quan phol San pham
thuc hop
hién
- Cong khai ndi quy tidp cong dan, lich tidp cong dan cia Chi | ~. . Vanphong | Céc phong, co | CA4¢ van ban/hinh
L AR ) Ca nam 1 . .~ | anh hoat dong trién
tich Uy ban nhan dan phuong HDND va UBND | quan, don vi khai thuc hian
, Vian phong Céc phong, co Céc van ban/ hinh
- Cong khai lich cong tac ctia Uy ban nhan dan phuong Ca nam 1 HBND va UBND | quan, don vi aniﬁ;ithi%nﬁiégen
Phong Kinh té, s
- Cong khai quy ché thuc hién dan chi, quy ché thuc hién dan chi . Ha tang va D6 Céac phong, co 7Cac van b?n/ h'f‘;h
n 2 1 L et x Canam 1 S s . .| anh hoat dong trién
trong xay dung t6 dan pho méi kiéu mau thi; Phong Van quan, don vi khai thuc hian
hoa - Xa hoi O
- Cac ndi dung phai cong khai theo quy dinh ctia Luat Thuc R C oz . . Cac van ban/ hinh
hién dan chi 0 co so trong cOng tc bdi thuong, h tro, téi dinh | Canam | 1 | rong KITh e | Cac PhONE, 0"y hoat agng trien
cu khi nha nuéc thu hdi dét trén dia ban thanh phé 2lang Hoduan, ; khai thuc hién
Hinh thire cong khai da dang 8
g . A A N . Trung tdm phuc , . Cac van ban/ hinh
ANlem ygt tpuong Xuyén tai Trung tdm Phuc vu hanh chinh Ca nim 1 vu Hanh chinh Céc phong, o | 4oh hoat dong trién
cong phudng; cong quan, don vi | o5 thuc hign
Cac van ban/ hinh
Pk g oA e aea Thuong Vian phong Céc phong, co | , . 2
, Dang tai trén trang thong tin dién tu; Xuyén 2 HBND va UBND | quan, don vi aniﬁ;ithi%nﬁiégen
’ Thusn Trung tdm Dich Céc phone. co Cac van ban/ H‘lnh
- Thong tin trén hé thong phét thanh; U éng 1 vu su nghiép uaﬁ dofl’vi anh hoat dong trién
y cbng quan, : khai thuc hién
- Pang tai trén cac mang x&@ hoi (fanpage, zalo page...) dugc | Thuong 5 Trung tamhFi}Ch Cac phong, co OC?]chvan b?n/ h'f‘;h
hap luat cho phép Xuyén Vi su ngniep quan, don vi anh noat dQng_ trien
P i cong ’ : khai thuc hién
- binh ky cung cap thong tin bao chi theo quy dinh cua Luat | Thuong 2 Van phong Céc phong, co Guri van ban
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Thoi | Piem ,
STT N@i dung tiéu chi gian | chuan | ¢ quan chii tri Co quan phol San pham
thuc hop
hién
Tiép can thong tin. Xuyén HDND va UBND | quan, don vi
Chinh quyén tao diéu kién dé té chic, cong dan giam sat 6
hoat dong
- B4 tri hom thu gop y tai try so chinh quyén, noi sinh hoat , Van phong Céc phong, co qCac van b?n/ hm;h
cong dong tai cac té dan phé Quyl 1 HDND va UBND uan, don vi anh hoat dong trién
g dong P quan, : khai thyc hién
) ) Van phong
- Ludn bo tri cong chuc truc zalo page, facebook page, so dién HDND va Céc ohone. co | Thond bao phan
thoai dudng ddy néng dé tiép nhan v kién phan anh, gop y cia | Quy | 1 UBND, Trung phong, ¢ gbaop
i AR TR Al A A \ quan, don vi cong
3 | nguoi dan, t6 chic va doanh nghiép; tam Phuc vu hanh
chinh cong
- Van hanh App trén dién thoai thong minh dé tiép nhan y kién | Thuong 5 Trur;]q t?]m hp,huhc Céc phong, co VCﬁChVan b?n/ hln;h
han anh, gop Y cia nguoi dan, t6 chirc va doanh nghiép Xuyén Vihanh chin quan, don vi ann hoat dong_ trien
P ' ' " cbng ’ : khai thuc hién
- Uy ban nhan dan phuong xay dung co che tiep nhan thdng tin
phan anh, gbp y cta nguoi dan, t6 chac va doanh nghiép it nhat < . , . Cac van ban/ hinh
PO S Y S SN N A WA . Vian phong Céc phong, co | |, n 2
01 lan/tuan thong qua Mat tran To quoc Viet Nam va cac to | Quy | 2 HBND vi UBND uan. don vi anh hoat dong trién
chfrc chinh tri - xa hoi, To truong to6 dan pho, chi hoi doan thé & quan, : khai thuc hién
t6 dan pho. ‘
iy | TIEU CHI 2: CHINH QUYEN THAN THIEN, HANH 24
DPONG, VI NHAN DAN PHUC VU
Quy dinh 01 ngay/tuan giai quyét nhanh va tra két qua tha . Trung tdm Phuc o C6 quy dinh cu thé
1 | tuc hanh chinh trong ngay cho ngudi dan, td chirc va doanh Thu’oArng 3 vu hanh chinh Céc phoneg, €O 1 TTHC va co két
* ia Xuyén R quan, don vi \ X
nghiép cong qua cu thé
Thuc hién viéc tiep nhan va t!‘ﬁ ket qua giai quyet tha tuc
hanh chinh tai nha cho cac doi tu’()'ng (Thwong binh, bénh Thuon Trung tdm Phuc Céc phone. co Céc van ban/ hinh
2 | binh ning, ngwdi khuyét tat, nguoi om dau, ngudi mac bénh g 3 vu hanh chinh PRONE, €91 4nh hoat dong trién
Xuyén quan, don vi

hiém nghéo, nguoi gia yéu co don khong noi nuong tya)
khong c6 kha ning di lai khi c6 nhu cu, dé nghi

cbng

khai thuc hién
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Thoi | Piem ,
STT N@i dung tiéu chi gian | chuan | ¢ quan chii tri Co quan phol San pham
thuc hop
hién
Trung tdm Phuc
Bo tri, huy dgng su tham gia cia can bg, doan vién, hdi vién . vu hanh chinh . . Cac van ban/ hinh
R e bl ey Ar oz X S Thuong . X Céac phong, co | |, A 2
3 | cac td chic chinh tri - xa hdi & phwong dé ho tre, tiép don, XUVEN 3 cong; Poan uan. don vi anh hoat dong trién
hwong dan ngwoi dan den lam thi tuc hanh chinh Y Thanh nién quan, : khai thyc hién
phuong
To chirc cac hoat dong thim héi, chic mirng, dong vién 5
Nh&n dén thong qua cac hinh thirc
- T6 chuic trao: gidy chimg nhan két hon, thu chlic mung két | Thuong Trung tam P,huc Céc phong, co 7Cac van b?n/ hln;h
N o o A N o . o 1 vu hanh chinh .| anh hoat dong trién
hon; giay khai sinh, thu chiic ming c6 thém thanh vién maéi Xuyén n quan, don vi . .
cong khai thuc hién
Vian phong
- T6 chirc tham hoi, phling viéng hodc giri thu chia budn dén gia | Thuong 1 UI?I\]? [I)\I ]?rva Céc phong, co qCarl]chvan g?n/ hln;h
dinh cong dan c6 nguoi than qua doi Xuyén R ' rqu quan, don vi an qat ong trien
tam Phuc vu hanh ’ : khai thuc hién
4 chinh céng
- Gui thu cam on ngudi dan, to chirc va doanh nghiép c6 dong . Trung tdm Phuc , . Cac van ban/ hinh
PN ) A , A s o A ~ Thuong \ . Cac phong, co | |, . 2
gop xay dung dang, xay dung chinh quyén va cdng dong dan A 1 vu hanh chinh .| anh hoat dong trién
] Xuyén R quan, don vi . .
cu...; cong khai thuc hién
- Giri thu biéu duong déi voi cong dan c6 sang kién & cong déng | Thusng Phong Van héa - | Cic phong, co | S van ban/ hinh
A - , A oA . ~ . . 1 X A .| anh hoat dong trién
dan cu da dugc Uy ban nhan dan phuong cong nhan. Xuyén Xa hoi quan, don vi . o
khai thuc hién
- Giri thu xin 13i nguoi dan, t chirc va doanh nghiép v& viéc | Thuong Tr“r;]q “;‘]m :,h‘-ﬁc Cac phong, co 7Cf]"hva“ ban/ hinh
1ai quyét thu tuc hanh chinh qua han Xuyén 1 vu arl chin quan, don vi anh noat dong_ trien
& i ; cong ’ : khai thuc hién
Nhan cac
ngay le e s
5 Nguwoi dirng dau chinh quyén truc tiép chic mirng toan thé | 1on, va 1 Van phong Cac phong, co OC?]chvan g?n/ h'f‘;h
Nhan dan dip nim méi, cac ngay 1€ l6n tét HDND va UBND | quan, don vi anh hoat dong trien
: ’ nguyen ’ : khai thyc hién

dan
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Thoi | Piem ,
STT Néi dung tiéu chi gian | chuan| o quan chi tri Co quan phol San pham
thuc hop
hién
To chu;c 94p 9o, :[Ie[.) xuc véi cac t? churc, ca n’han co nhieu Thusng Vin phong Céc phong, co 7Cac van b'im/ hmp
6 | hoat dong ung h¢ dia phuwong, nhirng ngudi c6 uy tin dang A 1 . .| anh hoat dong trieén
N e ze oot xuyen HDND va UBND | quan, don vi . o
sinh song tai dia phwong khai thyc hién
Chinh quyén cap phuong thwong xuyén khdo sat danh gia
vi¢c thuc hién chinh quyén than thién dé rat kinh nghi¢m, 4
hoan thién cac tiéu chi va ning hang mirc d dat chuan
- Khao sat, danh gia su hai long ciia nguoi dan ddi véi sy phuc L .
, A . A . s 2 . Trung tim Phuc s Bang tong hop keét
vu cua Trung tdm phyc vy hanh chinh cong phuong bang phiéu | Thuong 5 vu hanh chinh Cac phong, co  khio sit. danh
\ A : ua khao sat, dan
7 | diéu tra x4 hdi hoc online qua ‘g dung hoac ma QR tai Trung xuyen R quan, don vi 1 y
. AR ‘ g gia
tam phuc vu hanh chinh cong phuong
- Khéo sét, danh gia sy hai long ciia nguoi dan déi» v6i sy phuc Trung tam Phuc | o, . Béng tong hop két
Vil clia co quan Iganh ,\Chlnh,\n,},la; nude va Velket qua thl_l:(i ) Qui IV 2 vu hanh chinh ac phong, co qui Khio sét, danh
hién“Chinh quyén than thién” ¢ phuong bang phiéu dicu tra x& cong quan, don vi .,
hoi hoc hodc online qua trng dung ma QR gia
Pam bao 100% cac thi tuc hanh chinh cia ngwoi dan, to Thid Trung tim Phuc Céac phong, Béo cao cua co
8 | chirc thudc thim quyén ciia cAp phuong dwoc giai quyét xl}g/%r;g 5 vu hanh CO quan, quan lién quan,
Xong trwdce va trong thai gian quy dinh chinh cong don vi dia phuong
TIEU CHI 3: CHINH QUYEN CO POQI NGU CAN BO,
1l | CONG CHUC CHUYEN NGHIEP, TRACH NHIEM,
GUONG MAU, THAN THIEN
Xay dwng hinh dnh ngwoi ding dau cap ay, chinh quyén
1 . . o A phr A g A T 15
gwong mau, trach nhiém, than thién véi nhan dan
Guong mau di dau trong viéc thuc hién nhiém vu va cac chuan | Thuong Vin phong Céc phong, co Cac van b?n/ h'f‘;h
e A A 1a P n R 3 . .~ | anh hoat dong trién
muc dao duc, tac phong, 1€ 16i lam viéc Xuyén HDND va UBND | quan, don vi . .
11 khai thyc hién
- Guong mau di dau thyc hién chuan myc vé dao dirc, 16i séng, | Thuong 1 Van phong Cac phong, co é?]ﬁch\;z? 322/ f::?éhn
tc phong cbng tac ctia nguoi can bo, dang vién Xuyén HDND va UBND | quan, don vi at dong

khai thuc hién
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Thoi | Piem ,
STT Néi dung tiéu chi gian | chuan| o quan chi tri Co quan phol San pham
thuc hop
hién
X 4o o A aTa \ . < . , . Cac van ban/ hinh
- Guong mau di dau thuc hién hoc tap va lam theo tu tuéng, dao | Thuong Van phong Céc phong, co | |, A 2
) , X ~et R A 1 . .~ | anh hoat dong trién
due, phong cach Ho Chi Minh Xuyén HDND va UBND | quan, don vi khai thuc hian
- Guong mau di dau trong giao tiép, ung xur va gidi quyet cong Thuang Van phong Céic phong, co 7Cac van b?n/ hmp
viéc véi Nhan dan theo huéng "trong dan, gan dan, hiéu dan, A 1 . .| anh hoat dong trién
R . . N Xuyén HDND va UBND | quan, don vi . - A
hoc dan va cé trach nhiém vai dan khai thuc hién
Nguoi dimg dau cap uy, chinh quyén thuong xuyén xudng co
1.2 |so to dan phd lang nghe tm tu, nguyén vong va ddi thoai, giai 3
quyét don thu
- It nhat 1 lan/tuan, cap uy, chinh quyen ctr lanh dao tryc tiep
xuong dia ban t6 dan pho dé tham gia hoat dong cong dong vai e s
A A . . . N A A A . 9 N , . Cac van ban/ hinh
Nhan dan (Vi du: Ngay thr 7 cung dan ra quan don vé sinh | Thuong Van phong Céac phong, co | , . 2
n 1 . .| anh hoat dong trién
duong lang, ngd xom, trong, cham soc cay Xanh) du hop cong | Xuyén HDND va UBND | quan, don vi khai thuc hien
dong dan cu & thon dé ling nghe sang kién, y kién gop y, tam T
tur, nguyén vong, phan anh, kién nghi cia Nhan dan
- It nhit 1 thang/lan, nguoi dimg dau cp iy, chinh quyén tiép Cac vin ban/ hinh
céng dan; doi thoai dot xuat khi cd van de, vu viéc phat sinh; | Thuong Van phong Cac phong, co | |, n 2
. a2 Y e S A A 2 . .| anh hoat dong trién
giai quyet dut diem don khieu nai, to cao, kien nghi cua cong |  Xxuyén HDND va UBND | quan, don vi khai thuc hian
dan ngay tir co sd, khong dé khicu nai, to cao kéo dai, vuot cap : i
1.3 | Chi dao, lanh dao trién khai va thuc hién tt cac nhiém vu 3
i C;hl dao xay d};mg va t_rAIen khai ’thu(A: hign COAhIeEJ‘ ql{é.l cac qqy Thuong Phong Vin hoa - | Cac phong, co | Vin ban trién khai
che, quy dinh vé thyuc hién dao dac cong vu doi véi doi ngii can R 1 XLt : .
A A , Al N A Xuyén Xa hoi quan, don vi thuc hién
bo, cong chuc thugc chinh quyén dia phuong quan ly
- Thuong xuyén quan tam cong tac boi dudng cho can by, cong |y g Phong Van hoa - | Céc phong, co | Van ban trién khai
chtrc vé chuyén mon nghiép vu va cac ki nang tuyén truyéen A 1 A bAs : -
., N % Xuyén Xa hoi quan, don vi thuc hién
giao duc, van dong thuyét phuc
o i 0 e e e ST e e Thuong || Phong Van - | Caphong. o | Vanban i
i - i o1 e ; g ’ g Xuyén Xa hoi quan, don vi thuc hién

lam viéc tai Trung tdm Phuc vu Hanh chinh céng, truc tiép giai
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Thoi | Piem ,
STT N@i dung tiéu chi gian | chuan | ¢ quan chii tri Co quan phol San pham
thuc hop
hién
quyet cac ché do chinh sach cho nhan dan
1.4 | Chi dao, lanh dao thuc hién c&c quy che, quy dinh ctaa phép luat 6
- Luat Thuc hién dan chu ¢ co so; Luat Tiep cong dan; Luat | Thuong 5 Van phong Cac phong, co | Van ban trién khai
Khiéu nai, Luat T6 céo va cac Luat c6 lién quan Xuyén HDND va UBND | quan, don vi thuc hién
- Cong tac t6 chuc Hoi nghi tiep xtc, doi thoai cua nguoi dang | Thuong 5 Van phong Céac phong, co | Van ban trién khai
dau cap uy dang, chinh quyén x& vdi nhan dan trén dia ban Xuyén HDND va UBND | quan, don vi thuc hién
- Gidi quyet cac y kien, kien nghi cua nhan dan sau Hoi nghi | Thuong 5 Van phong Cac phong, co | Van ban trién khai
tiép xuc, doi thoai Xuyén HDND va UBND | quan, don vi thuc hién
5 Doi ngii can by, cong chirc chuyén nghigp, trach nhigm, 1
gwong mau, than thién
Can bg, cong chie c6 trinh do chuyén mon, nghiép vu dam bdo Thusng Phong Vin héa - | CAc phong, co BA0 C40 cia
2.1 | theo quy dinh; 6 trinh do tin hoc dap ung yéu cau tng dung - 2 X LA :
Xuyén Xa hoi quan, don vi UBND
cdng nghé thdng tin va chuyén doi so.
Can bo, cong chirc ¢ ki ning giao tiép, ung xu, tiép dan, tlep . . . s , \ L
2.2 | nhan va xu ly thong tin, xi Iy tinh huéng voi nguoi dan, to Thu({ng 2 Phong Ya{q_hoa- Céc phong, co Bao cao cua
Xuyén Xa hoi quan, don vi UBND
chtrc, doanh nghiép bao chi, hi nhap, thg xur trén mang x& hoi
Can bo, cong chirc guong mau thyc hién nghiém céac quy dinh,
chuan muc vé dao duc, 16i séng ciia nguoi can bo, dang vién, N . < 12 , \ P
2.3 | dao duc cobng vu, (van hoa cong sd) co tac phong, thai do lich Thuqng 1 Phong YalAl_hoa Céc phoneg, co Bao cao cua
N N Y ~ SR 2 Xuyén Xa hoi quan, don vi UBND
su, nghiém tuc, khiém ton, khi giao tiép ngbn ngir phai chuan
muc, r6 rang; Thuc hién nghiém "4 xin", "4 luén" va "5 khong"
Céc can b, cong chuc khi dén try so 1am viéc trang phuc phai | Thuong Phong Van hoa - | Cac phong, co 7Cac van b'im/ hm;h
24 | gon gang, lich sy, deo thé can bo, cong chire theo quy dinh xuyen | 2 X hoi an, don vi | 4NN hoat dong trién
g v g g’ g i) g g quy g y v qu 9 V. khai thuc hién
Riéng cong chic lam vicc tai Trung tam Phyc vy hanh chinh ‘ Trung tam Phuc | .. .. Cac van ban/ hinh
cong phuong phai mac dong phuc cong s¢ hoac trang phuc | Thuong \ . Céc phong, co | |, o 2
2.5 . . y . S : R 2 vu hanh chinh .~ | anh hoat dong trién
nganh theo quy dinh, deo thé cdng churc trong qua trinh thuc thi | xuyén R quan, don vi . o
. cong khai thuc hién
nhiém vu.
Khéng cé can bo, cong chic bi xtr ly Ky luat, khéng cé can bo | Trudc Phong Van hoa - | Cac phong, co L
26 | A A o L i A . 2 X LA . Bao cao UBND
cong chirc vi pham noi quy, quy ché lam viéc (uong ruou, bia 1/12 Xa hoi quan, don vi
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Thoi | Piem ,
STT N@i dung tiéu chi gian | chuan | ¢ quan chii tri Co quan phol San pham
thuc hop
hién
trudc, trong gio hanh chinh, khéng c6 mat tai tru s¢ lam viéc
(vang mét) trong gio lam viéc khong co Iy do).
TIEU CHI 4: CHINH QUYEN XANH, VAN MINH, HIEN
v 26
PAl
Xay dwng canh quan méi trweong khu vuc khudn vién tru sé Thuon Trung tdm Phuc Céc phone. co Céc van ban/ hinh
1 | UBND phuong bao dam sang, xanh, sach, dep, than thién U éng 2 vu hanh chinh uafl dmgl’vi anh hoat dong trién
tao an twgng tot doi voi cong dan khi den lién hé, giao dich Y cong quan, : khai thuc hién
z X , N R A R ~ c A ThlI(‘)'ng
2 | Sap xep cac phong lam viéc gon gang, khoa hgc, than thién Xuyén 4
Céc van ban/ hinh
Bha N . Thuong Vian phong Céc phong, co | , . 2
Phong Hoi treong, phong hop Xuyén 1 HBND va UBND | quan, don vi anh hqat dc_)ng_ :[rlen
khai thuc hién
N < . , . Cac van ban/ hinh
- Phong lam viéc cua can bo, cbng chuc Thuqng 1 Van p}l ons Céc phong, €9 1 anh hoat dong trién
Xuyén HDND va UBND | quan, don vi . .
khai thuc hién
, , Thudn Trung tdm Phuc Céc phone. co Céc vén ban/ hinh
- Phong B6 phan tiep nhan va tra két qua U éng 1 vu hanh chinh aIr)1 d(yijvi anh hoat dong trién
y cong quan, : khai thuc hién
Céc van ban/ hinh
DhAAA F AN ~A A Thuong Vian phong , A - 2
Phong tiep cong dan Xuyén 1 HDND vi UBND anh ho_at dong_ :men
khai thuc hién
3 Trung tdm Phuc vu hanh chinh cdng phwong dwec trang bi 6 7Cﬁchvan§?n/ h'&h
cac may moc, thiét bi dé Nhan dan dén giao dich thuan tién anh hoat dong trien
' : : R khai thuc hién
s 2 i A s . Trung tam Phuc Van phong Cac van ban/ hinh
- C6 méy tinh 4¢ ngudi dan sir dung Quy | 1 vu hanh chinh HDND va | anh hoat dong trién
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Thoi | Piem ,
STT N@i dung tiéu chi gian | chuan | ¢ quan chii tri Co quan phol San pham
thuc hop
hién
cbng UBND khai thuc hién
o Trung tdm Phuc Van phong Céc van ban/ hinh
- C6 tu sach, bao, ban ghé ngoi cho Quy I 1 vu hanh chinh HDND va anh hoat dong trién
cong UBND khai thyuc hién
’ ‘ ‘ Trung tdm Phuc Vian phong Céc van ban/ hinh
- C6 nudc uong, quat dién hoac diéu hoa noi cé diéu kign Quy | 1 vu hanh chinh HDBND va anh hoat dong trién
cbng UBND khai thuc hién
L . o ce AR x . A n Trung tdm Phuc Van phong Cac van ban/ hinh
décn © }ggeg?ggzéfaﬁr}:oﬁﬁu%ﬁtlgat khau, micn phi cho Nhan dan Quy I 1 vu hanh chinh HDND va anh hoat dong trién
glao di ung : cong UBND khai thyc hién
Trung tdm Phuc Van phong Céc van ban/ hinh
- Co may photocopy, may scan tai li¢u Quy | 1 vu hanh chinh HDND va anh hoat dong trién
cong UBND khai thuc hién
Trung tdm Phuc Van phong Céc van ban/ hinh
- C6 camera giam sat 1 vu hanh chinh HDND va anh hoat dong trién
cbng UBND khai thuc hién
C6 bang khau higu, pano tuyén truyén 3
- Tai sanh trung tam tru s¢ lam viéc cEa chinh quyén phuong co Thang Van phong Phong Van hoa WCac van b:im/ hmp
khau hiéu, pano tuyén truyén vé “Xay dung chinh quyén 1 . X LA anh hoat dong trién
1/2026 HDND va UBND - Xa hoi . -
phuong than thién, vi Nhan dan phuc vu khai thuc hién
4 | - Tai Bo phan tiép nhan va tra két qua, phong tiép dan co khau Thang Trunq tam P,huc \ — Cac van ban/ hinh
1/2026 vu hanh chinh | Phong Van hoa | |, n 2
hiéu, pa nd tuyén truyén vé can b, cong chirc khi giao tiép voi 1 n y X X LA anh hoat dong trién
Nhan dan phai thyc hién “4 xin, 4 ludn, 5 khong . cong, Van phong - Xahoi khai thyc hién
i j HDND va UBND i i
- Cp khgu hl?U, p:’:lno Euyen truyen Ve cac pl’long‘ trao thi dua yéu | Thang Trung tam DV Su | Phong Van hoa ﬂCac van b?n/ h'f‘f‘
nudc, cac cugc van dong do Pang, Nha nudc va dia phuong, co | 1/2026 1 nghiép cong - XA hoi anh hoat dong trién

S& phat dong

khai thuc hién
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Thoi | Piem ,
STT Néi dung tiéu chi gian | chuan| o quan chi tri Co quan phol San pham
thuc hop
hién
Pay manh @ng dung céng nghé théng tin trong hoat déng
5 > oA PN o s A 7
chi dao, dieu hanh ciaa chinh quyen
HA s oK s 1z s . 1A Thuong Van phong Cac phong, co | Bao cao cua cac co
- 0, ’
Ty 1€ Ky S0 van ban phat hanh dat tir 90% tro 1én xuyén 2 HDND va UBND | quan, don vi quan, don vi
- Ty 18 dich vy cong truc tuyén toan trinh va s hoa hd so giai | Thuong Trung tam Phuc | . phong, co | Béo cdo cua cac co
L tho X , . 1A A 2 vu hanh chinh : .
quyet thu tuc hanh chinh dat tir 90% trd I1én Xuyén cong quan, don vi quan, don vi
- Lap mA quét QR V& c4c thi tuc hanh chinh va huong din viec | Thuong Trung tam Phuc |, 1 sne co | Béo céo ciia céc co
A X . o 1 vu hanh chinh : .
thuc hién tha tuc hanh chinh Xuyén cong quan, don vi quan, don vi
6 Ty 18 ngwoi din cai dat wng dung Hai Phong Smart trén s6 | Thuong 9 Phong Van hoa - | Cac phong, co | Bao céo cua cac co
ho gia dinh trén 100% Xuyén Xa hoi quan, don vi quan, don vi
. Hing nam, don vi c6 md hinh sang tao va hiéu qua dwgc | Thuong 5 Phong Vin hoa - | Cac phong, co | Quyét dinh cng
cong nhan Xuyén Xa hoi quan, don vi nhan sang kién
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