UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG BAC AN PHU Poc 1ap - Tu do - Hanh phic
S6: 189/TB-UBND Bdc An Phu, ngay 01 thang 6 ndm 2026
THONG BAO

Ve viée cong khai So dién thoai dudng diy néng va trang Facebook
tiép nhan thong tin phén anh, kién nghi, khiéu nai, t6 ca0 cua to chirc,
c4 nhan lién quan dén linh vire quan Iy nha nwéce vé khoa hoc,
cong nghé, ddi méi sing tao va chuyén doi sé

Thuc hién Quyét dinh sé 5049/QD-UBND ngay 11/12/2025 cua Uy ban
nhan dan thanh ph6 Hai Phong ban hanh B9 tiéu chi, Bang thang diém va quy
trinh xét cong nhan “Chinh quyén than thién” cap phuong trén dia ban thanh
ph6 Hai Phong;

Thue hién Ké hoach s6 59/KH-UBND ngay 12/02/2026 ctia Uy ban nhan
dan phuong vé xay dung dat chuan “Chinh quyén thén thién” vao nam 2027
ctia UBND phuong Bic An Phu.

Nhim tdng cuong cong khai, minh bach cac hoat dong va nang cao hi¢u
lyc, hiéu qua quan ly nha nudc; tiép nhan va xu 1y kip thoi nhing thong tin
phan anh, kién nghi, khi€u nai, t6 cao cua nguoi dan, t6 chirc, doanh nghi¢p
lién quan dén linh vuc quan 1y nha nudce ve khoa hoc, cong nghé¢, d61 mdi sang
tao va chuyén doi so.

Uy ban nhan dan phudng Bic An Phu thong béorsé dién thoai duong day
néng, trang Facebook ti€p nhan thong tin phan anh, kién nghi, khi€u nai, to cdo
cuia nguoi dan, té chiic va doanh nghiép nhu sau:

1. SO dién thoai dwong diy néng tiép nhan thong tin phan anh, kién
nghi, khi€u nai, to cao lién quan dén linh vuc quén ly nha nwéc vé khoa hoc,
cong nghé, doi maéi sang tao va chuyén doi so:

- Can b6 tryc: Ong Vil Van Cudng - Trudng Phong - Phong Vian hoa - X&

hoi phuong, so dién thoai: 0913.965.288

- Trong gi® hanh chinh tit ca cac ngdy 1am viéc trong tudn.

- Tiép nhan ngoai gio hanh chinh d6i véi nhimg thong tin cip bach, quan

trong, can phai xur Iy ngay.

- Thong bao nay dugc cong khai trén Cong thong tin dién tir phuong Bac

An Phu (https://bacanphu.haiphong.gov.vn).

- Trang Facebook tiép nhan phan anh, kién nghi, gop ¥ cta ngudi dén, to
chuc va doanh nghiép:

+ Dia chi truy cap: https://www.facebook.com/share/18yk6GGZgh/

- Co quan, don vi quan Iy: UBND phudng Bac An Phu.


https://bacanphu.haiphong.gov.vn/
https://www.facebook.com/share/18yk6GGZgh/
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- Cén bg tryc trang Facebook: ba Dao Thi Huong - Vién chirc Trung tam
Dich vu su nghiép cong phuong, so di¢n thoai: 0972.415.996

3. Trach nhiém thuc hién
3.1. Can by, cong chirc dwoc phan cong co trach nhiém

- Thuong xuyén theo ddi, chu dong ndm bit tinh hinh; kip thoi tiép nhan day
du céc thong tin phan anh, kién nghi, gbp ¥ cta to chirc, ca nhan va doanh nghiép
thong qua cac kénh tiép nhan theo quy dinh; bao dam khong dé xay ra tinh trang
cham tré, bo sot thong tin;

- Cha dong tong hop, ‘phan loai nd1 dung phan anh, kién nghi; kip thoi bao
cao, tham muu Léanh dao Uy ban nhan dan phuong xem xet, chi dao giai quyét
theo dung tham quyen va quy dinh cua phap luat; d6ng thoi dé xuat cac giai phap
xtr Iy pht hop d6i véi timg ndi dung cu the;

- Thuc hién viéc phan hoi, cung cap thong tin vé két qua xir Iy dén nguoi
dan, to chirc va doanh nghiép theo thAm quyén hoic sau khi ¢6 ¥ kién chi dao ciia
Lanh dao Uy ban nhan dan phuong; bao dam ndi dung phan hoi r6 rang, chinh
xéc, day du, dung quy dinh, gop phan nang cao chat lugng phuc vu va sy hai long
ctia ngudi dén, t6 chirc, doanh nghiép trén dia ban.

3.2. Cdc phong, co quan, don vi thuéc Uy ban nhén din phwong

C6 trach nhiém néu cao tinh than chi dong, phdi hop chit ché trong qua trinh
thuc hién nhiém vy; kip thoi cung cép déy du thong tin, tai li¢u lién quan va tham
muu Uy ban nhan dan phuong xem xét, xir Iy cac ndi dung phan anh, kién nghi
thugc linh vye duge phén cong quan ly. Viée giai quyét phai bao dam dung tham
quyén, dung quy dinh cua phap luat, dong thoi dap tmg yéu cau phuc vu Nhan
dan mot cach kip thoi, hiéu qua, gop phan nang cao chat lugng quan 1y nha nudc
trén dia ban.

Uy ban nhan dan phudng Bac An Phuy trén trong thong béo dé céc to chirc
va Nhan dan duogc biét va lién hé./.

Nl\’/’ivnhﬁ}?‘-‘ UBND Thinh phé (@2 /) TM. UY BAN NHAN DAN
- Véan phong anh pho (dé b/c); -

- S¢ Khoa hoc va Cong ngh¢ thanh phd (dé b/c); KT. CHU TICH

- UBND cac x&, phuong, dac khu; PHO CHU TICH
- TT. Pang uy, TT. HDND;
- Lanh dao UBND phuong;
- Cac phong, co quan, don vi thuoc UBND phuong
- Trung tam Dich vu sy nghi€p cdng phuong;
- Luvu: VT, VHXH.




		2026-06-01T09:15:16+0700
	Việt Nam
	Trần Văn Mạnh <tranvanmanh@haiduong.gov.vn> đã ký lên văn bản này!


		2026-06-01T09:38:58+0700
	Việt Nam
	ỦY BAN NHÂN DÂN PHƯỜNG BẮC AN PHỤ <phuongbacanphu@haiphong.gov.vn> đã ký lên văn bản này!




