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PHUONG BAC AN PHU Doc lap - Tw do - Hanh phc
$6:364/TB-UBND Bdc An Phy, ngay 23 thang 10 ndm 2026
THONG BAO

Cong khai s6 dién thoai thuwdng true tiép nhin phan anh, kién nghi,
khiéu nai, to cdo thwe hién mé hinh “Chinh quyén than thién”
phuwong Bac An Phu, thanh pho Hai Phong

Thuc hién quyét dinh s6 5049/QD-UBND, ngay 11 thang 12 nam 2025 cta
UBND thanh phé vé viéc ban hanh b tiéu chi, bang thang diém va quy trinh xét
cong nhan “Chinh quyén than thién” cap xa trén dia ban thanh phd Hai Phong; Ké
hoach s6 59/KH- UBND ngay 12/02/2026 ciia UBND phuong Biac An Phy vé
viéc thuc hién Nghi quyét cua Pai hoi Bang bo phuong Bac An Phu vé xay dung
dat chuan “ Chinh quyén than thién” vao nam 2027 ctia UBND phuong Bac An
Phu, Bé tang cuong tinh cong khai, minh bach trong hoat dong cua chinh quyén
dia phuong dong thoi nang cao chat luong phuc vu va hiéu lyc, hiéu qua quan Iy
nha nuéc. Dé kip thot tiép nhan, giai quyet cac phan anh, kién nghi, khiéu nai, t6
céo ciia cac to chuc, ca nhan va cong d6ng doanh nghiép trén dia ban; UBND
phuong thong bao cong khai sé dién thoai thuong truc tiép nhan phan anh, kién
nghi, khiéu nai, t6 cdo thuc hién mé hinh “Chinh quyén than thién” nhu sau:

1. Pia chi tiép nhan thong tin trye tiép
Pia diém: Phong Tiép cong dan UBND phuodng Bic An Phu.
Dia chi: T6 dan phd Pai Uyén, phuong Bac An Phy, thanh phd Hai Phong.

2. Trang thong tin dién tir tiép nhan phan anh, kién nghi, gép y ciia
nguwoi dan, to chirc va doanh nghiép

Tén trang: Cong thong tin dién tir phuong Bac An Phu.
Dia chi truy cap: https://bacanphu.haiphong.gov.vn/

Co quan, don vi quan ly: Trung tdm dich vu sy nghi¢p cong phuong.

Can b0 truc trang: E}é\ bao Thi Huong - Pho giam ddc Trung tdm Dich vu
su nghi€p cong phuong, s6 dién thoai: 0972.415.996.

3. Thoi gian tiép nhan thong tin phan anh, kién nghi, khiéu nai, to cao
Trong gio hanh chinh: T4t ca cac ngay lam viéc trong tuan.

Ngoai gio hanh chinh (bao gdm ca ngay nghi, 1&, tét): Pdi v6i nhitng thong
tin cap bach, quan trong, can phai xir 1y ngay.

4. Danh siach ngwoi tiép nhan phan anh, kién nghi, khiéu nai, t6 cdo
theo linh vuc cu thé

a) Tiép cong dan:


https://www.google.com/search?q=https://bacan.haiphong.gov.vn/

Ba Nguyén Thi Hanh - Phé Chanh Vin phong HDND va UBND phuong;

S6 dién thoai lién hé: 0982.148.359

Ong Nguyén Vin Tuin - Cong chirc Van phong HDND va UBND phuong;

S dién thoai lién hé: 0984.968.365

b) Linh vue Tw phap:

Ong Lé Vin Cuong - Cong chirc Van phong HPND va UBND phudng;

S dién thoai lién hé: 0979.862.709

¢) Linh vue Vian hoa - Xa hoi:

Ong Nguyén Manh Tuén - Pho phong Vin hoé - X3 hoi;

S6 dién thoai lién hé: 0987.325.729

d) Linh vue Kinh té, Xay duwng, Nong nghiép va Méi trudong:

Ong Truong Piic Tén - Truéng phong Kinh té, Ha tang va D6 Thi;

S6 dién thoai lién hé: 0904.285.057

5. Trach nhiém xir Iy va phan hdi:

- Thong tin phan anh, kién nghi, khiéu nai, t6 céo cua cong dan sé duogc tiép
nhdn day du, kip thoi va bao mat theo quy dinh cua phép luét.

- Nguoi phu trach truc dién thoai c6 trach nhiém ghi nhén day du, trung
thuc ndi dung phan anh, khiéu nai, t6 cdo; phan loai va chuyén dén céc bo phan
chuyén mon, ngudi c¢6 tham quyén giai quyét kip thoi.

- Két qua giai quyét s& duoc thong bao truc tiép dén to chirc, ca nhan phan
anh hodc theo hinh thirc phu hgp theo ti€u chi cia m6 hinh "Chinh quyén than thi¢n"

qu ban nhan dan phudng Bic An Phu tran trong thong bao dé toan thé Nhan
dan, to chirc, doanh nghiép trén dia ban dugc bict va phoi hop thuc hién./.

Noi nhin: , TM. UY BAN NHAN DAN
- Vin phong UBND thanh pho Hai Phong; CHU TICH

- Thuong truc Bang uy phuong;

- Thuong truc HDND phuong;

- Chu tich, c&c phd Chu tich UBND phuong;

- Cac co quan, don vi thugc UBND phuong;
-Uy ban MTTQ Viét Nam phuong;

- Cong thong tin dién ta phuong ( dé cong khai);
- Luu: VT.

\/Iac Thi Huyeén
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