UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA AN TRUONG Déc 1ap — Tw do — Hanh phuc
$6:3620 /TB-UBND An Truong, ngay 02 thang 11 nam 2026
THONG BAO

Cong khai s6 dién thoai thwong trwe tiép nhin phan anh, kién nghi,
khieu nai, to cao phuc vu thywe hi€én mé hinh “Chinh quyén than thi¢n”
trén dia ban xa An Truong, thanh pho Hai Phong

Thuc hién Ké hoach sé 104/KH-UBND ngay 29/4/2026 cia UBND x& An
Trudng trién khai thuc hién mé hinh “Chinh quyén than thién” trén dia ban x& An
Truong giai doan 2026 - 2030 va nhiig nam tiép theo; nham ting cuong tinh
cong khai, minh bach trong hoat dong caa chinh quyén dia phuong, nang cao chat
lwong phuc vu Nhan dan va hiéu lyc, hiéu qua quan 1y Nha nude. Dé kip thoi tiép
nhan, xtr ly phan anh, kién nghi, khiéu nai, t6 céo cua t6 chiic, ca nhan va cong
dong doanh nghiép trén dia ban, Uy ban nhan dan xa An Trudng théng bao cong
khai dia chi va sé dién thoai thudng truc tiép nhan thong tin nhu sau:

1. Pia chi tiép nhan thong tin truc tiép

- Phong Tiép cong dan Uy ban nhan dan xa An Truong

- bia chi: Thén Ngoc Chir, xd An Truong, thanh phb Hai Phong.

2. Trang thong tin dién tir tiép nhan phan anh, kién nghi, gop y

- Tén trang: Cong thong tin dién tir xi An Trudng

- bia chi truy cap: https://antruong.haiphong.gov.vn/

- Co quan, don vi quan ly: Trung tdm Dich vu su nghiép cong xa

- Can bo: Ba Cao Thi Liéu - Ph6 Giam déc Trung tdm Dich vu su nghiép
cong xa; dién thoai: 0977557373

3. Thei gian tiép nhan thong tin
- Trong gio hanh chinh cac ngay lam viéc trong tuan.

- Ngoai gid hanh chinh, ké ca ngay nghi, ngay 18, Tét: Tiép nhan thdng tin
cap bach, quan trong can xur ly ngay.

a. Linh vue Tu phap, tiép cong dan
- Ong Nguyén Quang Cuong, chiic vu: Phé Chanh Van phong HDND& UBND x4
- S dién thoai lién hé: 0982055598


https://antruong.haiphong.gov.vn/

b. Linh vwe Vin héa - Xa hoi

- Ba Nguyén Thi Thu Huong, chic vy: Trudng phong Vin héa - Xa hoi x&
- Sb di¢n thoai lién h¢: 0778471826

c. Linh vuc Kinh té, Xay dwng, Nong nghiép va Méi truong

- Ong Tran Quang Huy, chirc vu: Truéng phong Kinh té xa

- S6 dién thoai lién h¢: 0976238999

4. Tréach nhiém tiép nhan, xir ly va phan hoi

- Théng tin phan &nh, kién nghi, khiéu nai, t céo cua t6 chic, c& nhan
duoc tiép nhan day du, kip thoi; viéc quan ly, st dung thong tin bao dam theo
quy dinh cta phap luat.

- Nguoi dugc phén cong truc dién thoai co trach nhiém ghi nhan trung
thue, day du noi dung théng tin; phan loai va chuyén dén bo phan chuyén mén
hodc nguoi c6 tham quyén dé xem xét, giai quyét theo quy dinh.

- Co quan, bd phan duogc giao xu Iy ¢d trach nhiém tham muu giai quyét,
phan hoi két qua cho t6 chirc, ca nhan theo quy dinh va phi hop véi tiéu chi cua
mo hinh “Chinh quyén than thién”.

Uy ban nhan dan x4 An Truong tran trong thong bao dé Nhan dan, cac co
quan, té chirc va doanh nghiép trén dia ban biét, lién hé va phdi hop thuc hién./.

Noi nhin: TM. UY BAN NHAN DAN
- Cac S&, ban, nganh thanh phd; KT. CHU TICH
- UBND céc x4, Xa, dic khu; PHO CHU TICH

- TT Bang uy, HDND x3;

- CT, cac PCT UBND xa;

- Céc phong, don vi thuoc UBND x3; -
Uy ban MTTQ Viét Nam x4;

- Céc thon;

- Cong thong tin dién tir x3;

- Luu: VT. VHXH.
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