UBND THANH PHO HAI PHONG  CQNG HOA XA HOQI CHU NGHIA VIET NAM

SO KHOA HQC VA CONG NGHE Déc 1ap - Tw do - Hanh phuc
S6:618  /TB-SKHCN Hai Phong, ngay 10 thang 5 nam 2026
THONG BAO

S6 dién thoai du’O’ng day nong va trang Facebook tlep nhan thong tin
phan anh, kién nghi, Kkhiéu nai, t6 cdo ciia to chirc, ca nhan

Thuc hién Quyét dinh sé 1413/QD-UBND ngay 10/4/2026 ctia Uy ban nhan
dan thanh phé ban hanh B tiéu chi, Bang thang diém va quy trinh xét cong nhan
“Cong so than thién” tai cac s0, ban, nganh trén dia ban thanh phd Hai Phong; Ke
hoach s6 125/KH-UBND ngay 10/4/2026 ciia Uy ban nhan dan thanh phé vé trién
khai thuc hién B ti€u chi “Cong s than thién” tai cac so, ban, nganh trén dia ban
thanh phd Hai Phong va Ké hoach s6 161/KH-SKHCN ngay 13/4/2026 vé trién
khai thyc hién B9 tiéu chi “Cong s¢ than thién” tai S& Khoa hoc va Cong nghe.

Nhim tang cudng cong khai minh bach cac hoat dong va nang cao hiéu luc,
hi¢u qua quan ly nha nu:0’c tiép nhan va xur ly kip thoi nhiing thong tin phan anh,
kién nghi, khiéu nai, t6 cdo cua ngudi dan, to chirc, doanh nghiép lién quan dén
linh vuc quan 1y nha nudc vé khoa hoc, cong nghé, ddi méi sang tao va chuyen
d6i s6. S& Khoa hoc va Cong nghé thdng béo sd dién thoai duong diy nong,
trang Facebook tiép nhéan thong tin phan anh, kién nghi, khiéu nai, t6 céo cua
ngudi dan, t6 chirc va doanh nghiép nhu sau:

1. S dién thoai dwomg diy néng tiép nhin thong tin phan anh, Kién
nghi, khiéu nai, to cdo

- Ong Lé Van Kién, Pho Giam dbc So Khoa hoc va Cong nghé, sd dién
thoai: 0989368885

- Ba Nguyén Thi Thanh Huyén, Chanh Vin phong So, s6 dién thoai:
0982969999

- Ba Bui Thi Thuy, Chuyén vién Vin phong S&, s6 dién thoai: 0976582712

2. Trang Facebook tiép nhian phan anh, kién nghi, gop y ciia nguwoi dén,
t6 chirc va doanh nghiép

- Tén trang: Khoa hoc va Cong nghé thanh phd Hai Phong

- Dia chi truy cap: https://www.facebook.com/TinKHCNHaiphong

- Co quan, don vi quan ly: Trung tdm Cong nghé thong tin va Truyén thong,
S& Khoa hoc va Cong nghé.

- Cén bg tryc trang Facebook: Ba Bui Thi Kim Dung, Pho Truéng phong

Théng tin va Truyén théng, Trung tdm Cong nghé thong tin va Truyén thong, $6
dién thoai: 0988628558

2. Thoi gian tiép nhan thong tin phan anh, kién nghi, khiéu nai, to co
+ Trong gio hanh chinh tit ca cac ngay 1am viéc trong tuan.


https://www.facebook.com/TinKHCNHaiphong

+ Tiép nhan ngoai gid hanh chinh dbi véi nhitng thong tin cip bach, quan trong,
can phai xtr Iy ngay.

3. Pia chi tiép nhin thong tin trwc tiép

Phong Tiép cong dan S¢ Khoa hoc va Cong nghé, S6 01 Pham Ngii Lio,
phuong Gia Vién, thanh phd Hai Phong.

4. Trach nhiém thue hién

- Cong chirc, vién chirc duoc phan cong tiép nhan c6 trach nhiém:

+ Thuong xuyén theo ddi, tiép nhan thong tin khiéu nai, t6 céo, phan anh,
kién nghi va kip thoi béo céo lanh dao S& xem xét, chi dao, phan cong xir 1y theo
quy dinh; bao dam khong dé xay ra tinh trang cham tré, bo sot thong tin.

+ Thuc hién phan hoi thong tin cho ngudi dan, to chitc va doanh nghiép theo
tham quyén hodc sau khi c6 y kién chi dao cua lanh dao S6.

- Cac phong chuyén mon, don vi thugc S¢ ¢o6 trach nhiém: Tham muu Gidm
ddc So gidi quyét cac thong tin khiéu nai, t6 céo, phan anh, kién nghi vé céc linh
vuc dugc phan cong quan ly nhanh chong, chinh xac, dam bao theo quy dinh
phép luat nham nang cao chat lugng phuc vu, su hai long cua to6 chirc, ca nhan va
gop phan nang cao hiéu lyc, hiéu ‘quan quan Iy nha nuéc vé khoa hoc, cong nghé,
d6i méi sang tao va chuyén doi so trén dia ban thanh pho.

- Giao Vin phong S theo ddi, d6n déc cac phong, don vi thuc hién va tong
hop, bao cao tinh hinh, két qua thuc hién theo quy dinh.

S Khoa hoc va Cong nghé théng béo dé cac t6 chirc, ca nhan biét va lién hé./.

Noinhgn: KT. GIAM POC
- UBND thanh pho (d€ bao cdo); PH(’) GI AM D()C
- Céc sd, ban, nganh thanh pho;
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- Céc phong, don vi thudc So;

- Cong thong tin dién tir So;

- Luu: VT, VP.

¢ Van Kién
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