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$6:293 /TB-UBND An Khanh, ngay 20 thang 5 ndm 2026
THONG BAO

Cong khai sb dién thoai thudng tryc tiép nhan, phan anh, kién nghi,
khi€u nai, to cao phuc vu thwe hién mo hinh “Chinh quyén than thi¢n”

Thuc hién Quyét dinh sb 5049/QD-UBND ngay 11/12/2025 cua Uy
ban nhan dan thanh phd vé viéc ban hanh B tiéu chi, Bang thang diém va
quy trinh xét cong nhan “Chinh quyén than thién” cap x4 trén dja ban thanh
phé Hai Phong;

Ké hoach s 45/KH-UBND ngay 11/02/2026 cia UBND x3 An
Khanh vé viéc trién khai thyc hién mo hinh “Chinh quyén than thién” trén
dia ban xa An Khanh giai doan 2026-2030 va nhitng nam tiép theo.

Nhim tang cuong cong khai, minh bach cac hoat dong va nang cao
hiéu luc, hiéu qua quan 1y nha nudc; tiép nhan va xir 1y kip thoi nhitng thong
tin phan anh, kién nghi, khiéu nai, td cdo cua nguoi dan, td chirc, doanh
nghiép lién quan dén linh vuc thudc chirc ning quan 1y cua xa, cy thé nhu
Sau:

1. SO dién thoai dwong diy néng tiép nhan thong tin phan anh,
kién nghi, khiéu nai, to cdo:

- Tong dai 1022: ong Nguyén Manh Cuodng - Chuyén vién Van phong
HDND va UBND x4, s dién thoai 0936.668.958

- Cong thong tin dién tir: https://ankhanh.haiphong.gov.vn/

Cong chirc phu trach: 6ng Ngd Anh Tuén, sb dién thoai: 0912.230.887

2. Trang Facebook tiép nhin phin anh, kién nghi, gép y ciia
ngudi din, to chirc va doanh nghiép:

- Tén trang: Trang tin x4 An Khanh - Thanh phé Hai Phong:

- bia chi truy cép:
https://www.facebook.com/share/1avTdnfUDC/?mibextid=wwXIfr

- Co quan, don vi quan ly: Trung tdm Dich vu su nghi€p cong xa An
Khanh.

- Can bd tryc trang Fanpage: 6ng Ngd Anh Tuan, so dién thoai:
0912.230.887

3. Pia chi tiép nhan thong tin truc tiép Piém Tiép cong dan:

- UBND x& An Khanh: Thén Tan Nam, x4 An Khénh, thanh phd Hai
Phong.

4. Thoi gian tiép nhan théng tin phan anh, kién nghi, khiéu nai, to

cao:
- Trong gi® hanh chinh: tit ca cac ngay lam viéc trong tuan.


https://ankhanh.haiphong.gov.vn/

- Ngoai gio hanh chinh (bao gdm ca ngay nghi, 18, tét): ddi voi nhiing
thong tin cip bach, quan trong, can phai xur 1y ngay.
5. Danh sach can b tiép nhin phan anh, kién nghi, khiéu nai, t6

cao theo linh vuc:

STT Ho va tén Churc vu Linh vue phu trach S6 dién thoai
1 | Bui Cao Nguyén Chuyén vién | CCHC, Chuyén dbi s6, KHCN 0983214946
2 | Nguyén Thi Thuong Chuyén vién | Giao duc, ndi vu 0389180403
3 | Hoang Thi Chién Chuyén vién | Bao tro xa hoi, hen thudng, ky luat. 0386327371
4 | Poan Thi Thoa Chuyén vién | Nguoi co cong, Y té, VSATTP 0367710356
5 | bao Khanh Nguyén Chuyén vién | Xay dung, quy hoach, cdng thuong 0965223556
6 | Pham Thi The Chuyén vién | Bang ky kinh doanh 0399428824
7 | Nguyén Thi Thanh Mai | Chuyén vién | Giam nghéo, méi trudng, bién dao 0915062775
8 | Hoang Thi Thu Ha Chuyén vién | Pat dai, nong nghiép 0359797794
9 | Nguyén Vin Vién Chuyén vién | Pat dai, nong nghiép 0382133064
10 | Phung Vian Bac Chuyén vién | Dit dai, nong nghiép 0983845001
11 | Nguyén Manh Cuong | Chuyén vién | Tiép nhan don thu, KN, TC 0936668958
12 | Pham Phuong Thao Chuyén vién | Tu phap, ho tich 0367310793
13 | Tran Pinh Toan Chuyén vién | Tu phap, ho tich 0366113833
14 | Tran Thi Thanh Huyén | Chuyén vién | Tu phap, ho tich 0934299342

6. To chirc thue hién:
6.1. Phdn céng tiép nhdn, xir 1y va phdn hoi théng tin phan dnh, kién

nghi, khiéu nai, t6 cdo:

- Cén b, cong chuc, vién chirc dugce phan cong co trach nhiém tiép
nhan dﬁy du, kip thoi cac thong tin phan anh, kién nghi, khiéu nai, t6 céo cta
t6 chtrc, ca nhan va doanh nghiép; tong hop, bao cdo Lanh dao UBND xa
xem xét, chi dao xur 1y theo tham quyén.

- Sau khi tiép nhan, cac ndi dung phan anh, kién nghi duoc chuyén
dén cac phong, ban, bo phin chuyén mon cé lién quan dé xem xét, giai
quyét; dong thoi theo ddi, cip nhat két qua xu 1y, phan hoi theo quy dinh
thong qua Hé thong quan 1y vin ban diéu hanh hodc hinh thtrc phut hop khéc.

- Cac phong, ban, bd phan chuyén mon thuéc UBND xa cé trach
nhiém chu dong phdi hop trong qua trinh xir 1y; kip thoi giai quyét cac noi
dung thudc linh vuc duge phin cong phu trach; cung cap day du thong tin,
tai liéu va két qua xur 1y dé tong hop, phan hoi cho to chire, ca nhan va doanh
nghiép.

- Trong qué trinh tiép nhan, xtr 1y, phan hoi thong tin phan 4nh, kién
nghi, khiéu nai, t cdo, cac kho khin vudng méc (néu cd) gui vé& Vian phong
HDND va UBND dé téng hop, bao cdo, tham muu Lanh dao UBND x3 giai
quyét.

6.2. Trach nhiém thuc hién:

- Can bo dugc phan cong tiép nhan thong tin c6 trach nhiém thuong
xuyén theo ddi, chu dong ndm bit tinh hinh; bao dam tiép nhén, xt 1y thong
tin phan anh, kién nghi kip thoi, khong dé xay ra tinh trang cham tré hodc bo
sot thong tin.



- Viéc giai quyét phan anh, kién nghi, khiéu nai, t cdo phai bao dam
dung tham quyén, dung quy dinh cta phap luat; dong thoi dép tng yéu cau
phuc vu Nhan déan kip thoi, hiéu qua, gbp phan nang cao chit luong quan 1y
nha nude va mic dd hai long ctia nguoi dan, to chic, doanh nghiép trén dia
ban.

Thong bao nay duoc cong khai trén Cong thong tin dién tir xa An
Khanh tai dia chi: https://ankhanh.haiphong.gov.vn/

Uy ban nhan dan x4 An Khéanh tran trong thong bao dé cac ca nhan, to
chtrc, doanh nghiép duoc biét va lién hé.

Noi nhén: o TM. UY BAN NHAN DAN
- VP UBND thanh pho (d€ b/c); KT. CHU TICH
- Céc S¢, ban nganh thanh pho; PHO CHU T'ICH

- UBND cac x4a, phuong, dac khu,
- TT Pang uy, TT HDND xa;

- Lanh dao UBND x3;

- Cac phong, don vi thudc xa;

- Cong thong tin dién tir xa;

- Cac thon trén dai ban xa;
- Luu: VT.

Nguyén Khic
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