UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA AN KHANH DPoc 1ap — Tu do — Hanh phuc
S6:221 /KH - UBND An Khanh, ngayl 5 thang 7 ndm 2026
KE HOACH

Trién khai cong tic biao vé quyén loi ngudi tiéu ding
trén dia ban xa An Khanh giai doan 2026-2030

Thure hién Ké hoach so 250/KH-UBND ngay 16/12/2025 cta Uy ban nhan dan
thanh phd Hai Phong vé trién khai cong tac bao vé quyén loi ngudi tiéu dung trén dia
ban thanh phd Hai Phong giai doan 2026-2030. Uy ban nhan dan x4 An Khanh ban
hanh ké hoach trién khai cong tac bao vé quyén loi ngudi tiéu dung trén dia ban x&
giai doan 2026-2030 nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Nang cao hiéu qua quan 1y nha nudc vé bao vé quyén loi nguoi tiéu dung; tao
moi trudong ti€u dung an toan, lanh manh, minh bach, gop phﬁn 6n dinh thi truong,
thuc day phat trién kinh té - x hoi trén dia ban xa An Khanh.

- Cac hoat dong trién khai phai thiét thuc, phu hop diéu kién thuc té cua
x&; 16ng ghép véi cac chuong trinh phat trién kinh té - xa hoi hang nam. Phan cong ro
trach nhiém; ting cuong phdi hop gitta UBND xa An Khanh véi cac ban, nganh,
doan thé va co quan chuyén mon cap trén.

2. Yéu cau

Bao dam sy 1anh dao, chi dao thong nhat; ndi dung tricn khai phai bam st chu
truong cua Trung wong, cua Thanh uy, Bang uy Xa; phu hop diéu kién thyc tién; gan
véi nhiém vu phat trién kinh té - x& hoi hang nam, 10ng ghép véi cac chuong trinh,
dé an lién quan dé nang cao hiéu qua va tiét kiém nguon luc.

II. MUC TIEU

1. Muc tiéu chung

T6 chuc trién khai kip thoi, dong bo, hiéu qua cac nhiém vu, giai phap theo Ké
hoach s6 250/KH-UBND ngay 16/12/2025 ciia Uy ban nhan dan thanh phé Hai
Phong vé trién khai cong tac bao vé quyén loi nguoi tiéu dung trén dia ban thanh
phdé Hai Phong giai doan 2026-2030.

Nang cao nhan thuc, trach nhiém cua cac cp, cac nganh, dia phu:ong, doanh
nghi¢p va Nhan dan; xay dung mdi truong tiéu dung an toan, lanh manh; gop phan cing
cb niém tin caa nguoi tidu dung, thic day san xuét, kinh doanh phét trién bén viing.

Tang cuong hiéu luc, hiéu qua quan 1y nha nudc vé bao vé quyen loi nguoi
tiéu dung; chua dong phong ngtra, phat hién, xtr ly hanh vi xadm pham quyen loi nguoi
tiéu dung; phéat huy vai trd cia cac to chirc xa hoi tham gia tuyén truyén, tu van, hd
trg, hoa giai tranh chap.
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Nang cao hi¢u qua cong tac bao v¢ quyén loi nguoi tiéu dung trén dia ban
thanh pho gop phan xay dung mdi trudng kinh doanh lanh manh, minh bach va phat
trién bén virng. Bao vé quyén loi ngudi tiéu dung duoc xem Ia trach nhiém chung
cua toan xa hoi, trong d6 nguoi tiéu ding vira 1a d6i tugng thu huong vira 1 trung
tam, 1a dong luc thiic day phat trién kinh té — x& hoi.

Cong tac bao vé quyén loi ngudi tiéu dung giai doan 2026 — 2030 tap trung
hoan thién thé ché, tang cuong hiéu luc quan 1y nha nude, huy dong su tham gia tich
cuc Ccua cac co quan, doanh nghiép va to chtc xa hoi, thich ung véi xu hudng tiéu
ding hién dai (chuyén doi s6, chuyén ddi xanh) va hoi nhap qudc té; dam bao quyén
loi chinh dang ctia nguoi dan, nang cao niém tin cua Nhan dan vao thi truong va hiéu
qua thuce thi phap luat vé bao vé quyén loi ngudi tidu dung tai dia phuong.

1.2. Muc tiéu cu thé

- 100% can b, céng chirc x4 va truong thon dugce tuyén truyén, phd bién phap
luat vé bao vé quyén loi nguoi tiéu dung.

- Tiép nhan, hudéng din va phdi hop giai quyét kip thoi cac phan anh, kién nghi
ciia nguoi tiéu dung phat sinh trén dia ban.

- Nang cao y thirc tuan tha phap luat cua cac ho kinh doanh, co s& san
xuét, dich vu trén dia ban xA.

- Hang nam, t6 chuc it nhat 01 su kién hodc chuong trinh huéng tng Ngay
Quyén cua Ngudi tieu dung Viét Nam (15/3).

- Hang nam, t6 chuc cho cén b, cac doanh nghiép tham gia hai nghi, hai thao,
toa dam vé nang cao nang luc tuan thi phéap luat vé bao vé quyén loi nguoi tiéu dung
do thanh pho to chic.

- Xay dung Chuy&n muc vé bao vé quyén loi nguoi tiéu dung va dang tai cac
tin bai vé cac hoat dong bao vé quyén loi nguoi tiéu dung.

III. NQI DUNG, GIAI PHAP THUC HIEN

1. Cong tac chi dao diéu hanh

- Ra soét, cap nhat day du, kip thoi cac chu truong, dinh hudng méi vé bao vé
quyén loi ngudi tiéu dung vao hé thong vin ban quy pham phap luat, bao dam tinh
ddng bo, toan dién.

- UBND x3 ban hanh ké hoach h@fmg nam va phan cong nhi€ém vu cu thé
cho timg bo phan, can bo phu trach cong tac bao vé quyén lgi ngudi tiéu dung.

- Long ghép nodi dung bao vé quyén loi nguoi tiéu dung vao cac chuong
trinh, ké hoach phat trién kinh té — xa hoi, xdy dung ndng thén méi va cong tac quan
ly thi truong tai dia phuong.

Tang cuong ph01 hop gitra UBND xa voi cdc s0, ban, nganh thanh phé trong chi
dao, hudng dan, kiém tra va xir Iy cac vu viéc lién quan dén quyén loi ngudi tiéu dung.

2. Cong tac tuyén truyén, phd bién phap luat
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- Pay manh tuyén truyén Luat Bao vé quyén loi nguoi tiéu ding nim 2023 va
cac vin ban hudng dan thi hanh dén Nhén dan, ho kinh doanh va co sé dich vu trén
dia ban xa.

- Boi méi cong téc thdng tin tuyén truyen véi hinh thire da dang, noi dung
phong phu, phu hop timg nhém d6i tugng; trong d6 chu trong nhom d6i twong nguoi
tiéu dung yeu thé, ngudi tiéu dung dé bi ton thuong; tang thoi lugng tin bai, chuyén
muc vé bao vé quyeén loi nguoi tiéu dung.

- T6 chuc céc hoat dong huong tng Ngay Quyén caa Ngudi tiéu dung Viét
Nam (15/3) dé tuy@n truyén quyen, trach nhiém cua nguoi tiéu dung; trach nhiém
cua to chire, ca nhan kinh doanh d6i voi ngu’OI tiéu dung.

- Xay dung chuyén muc vé bao vé quyén loi ngudi tiéu ding trén website cua
xd va thuong xuyén dang tin bai, hinh anh dé thdng tin, tuyén truyén vé hoat dong
bao vé quyen loi nguoi tiéu dung; tan dung mang x& hoi dé truyén tai thong tin tuyén
truyén dén nguoi tiéu dung mot cach sinh dong, hiéu qua. Tang cudng tuyén truyén
ky ndng nhan dién hang gia, hang khong ro nguon goc xuat xa, hang hoa Vi pham
quy dinh vé do luong, chat luong; nang cao nhan thirc cia nguoi tiéu ding vé quyén
dugc cung cép thong tin chinh xac, day du dbi véi san pham, hang hda va dich vu.

- Tap trung tuyén truyén cac ndi dung thiét thyc nhu: quyén va nghia vu
clia nguoi tiéu ding; cach nhan biét hang gia, hang kém chat luong; tiéu dung an
toan, tiéu dung xanh va tiéu dung trén moi trudng so.

- Chu trong tuyén truyén cho nhom ngudi tiéu dung dé bi ton thuong nhu nguoi
cao tudi, phu nir, ngudi dan ving nong thon.

- Kip thoi ton vinh nhitng doanh nghiép thuc hién tét cong tac bao vé quyén
loi ngudi tiéu dung, d6ng thoi phé phan nhiing té chire, ¢ nhan vi pham dé canh béo
va qua d6 gitp doanh nghiép cai thién.

3. Nang cao hiéu qua thuc thi phap luat vé bao vé quyén loi ngudi tiéu dung

- Nang cao nang luc chuyén mdn cua doi ngidl, can b chuyén trach c6 kién
thire, k§ nang va dao duc nghé nghiép déap ung yéu cau thyc tién; Nang cao hiéu qua
thuc thi co ché kiém soat hop dong theo mau, diéu kién giao dich chung; cong tac
quan ly hoat dong kinh doanh theo phuong thuc da cap; cong tac bao vé ngudi tiéu
dung trong thuong mai di¢n tir.

- Phéi hop véi so Cong Thuong, cac co quan cé lién quan t6 chic hoi nghi,
hoi thao, dao tao, tap huan, phd bién kién thirc phép luat vé bao vé quyén loi nguoi
tiéu dung cho can bg, doanh nghi¢p va nguoi dan; tao diéu kién thuan loi dé nguoi
tiéu dung, co quan, to chuc, ca nhan khéc thyc hién day du quyén, nghia vu va phét
huy sy cha dong trong hoat dong bao vé quyén lgi ciia ngudi tiéu dung.

- Tang cuong ph0| hop lién nganh, t6 chac klem tra, giam sét viéc chap hanh
phap luat bao vé quyen loi ngudi tidu dung tai cac to chic, doanh nghiép trén dia
ban. Tap trung kiém soét chat ché hang hda nham phong ngira, phét hién sém cac vi
pham gay hai cho nguoi tiéu dung.
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- Xir Iy nghiém minh cac hanh vi vi pham, dic biét 1a san xuat, buén ban hang
gia, hang kém chat luong; kinh doanh hang khdng rd ngudn gbc; hanh vi cung cap
thong tin gian déi, lira dao nguoi tiéu dung; ap dat diéu kién giao dich bat lgi cho sb
d6ng nguoi tidu dung thdng qua hop déng mau; ting cudng quan 1y nha nudc Vé tiéu
chuan, do ludng, chat lugng hang hda... Cong khai cac vu viéc vi pham dién hinh
trén phuong tién thong tin dai chiing dé ran de, phong ngtra chung.

- Phdi hop céc co quan chuyén ngang thanh phé day manh cong tac huaong dan
ap dung tiéu chuan, quy chuan k¥ thuat; kiém soat phuong tién do; kiém tra chét
luong hang hoa luu thong trén thi truong; hd trg doanh nghiép ap dung hé thng quan
ly chat luong tién tlen la céc giai phap quan trong gép phan nang cao chat luong san
pham, bao dam quyén loi chinh dang ctia nguoi tiéu dung va ning cao ning luc canh
tranh cua doanh nghiép.

- Cac nganh, dia phuong phdi hop chit ché voi Hoi do luong va bao vé quyén
loi nguoi tiéu dung Hai Phong trong viéc thiét 1ap ¢au méi tiép nhan, tu van, hd tro
nguoi tiéu dung dé hudng dan thu tuc, tiép nhan phan anh, khiéu nai, hoa giai tranh
chap gitra nguoi tiéu dung va doanh nghiép.

4. Tiép nhan, xir Iy phan anh, khiéu nai

Thiét 1ap dau mai tiép nhan phan anh, kién nghi ctia ngudi tiéu dung tai UBND
xa; cong khai s6 dién thoai, dia chi lién hé dé Nhan dan thuan tién phan anh. Hudng
dan ngudi tiéu dung thuc hién dung trinh ty, thi tuc khiéu nai; phdi hop hoa giai cac
vu viéc phat sinh ngay tir co sd. Kip thoi chuyén cac vu viée vuot tham quyén dén co
quan chtic ning thanh phd, dam bao quyén va loi ich hop phap ctia ngudi tiéu dung.

5. Gii phap ng dung cong nghé thong tin va chuyén ddi so

- Khuyén khich nguoi dan phan anh, t6 giac hanh vi xdm pham quyén loi nguoi
tiéu dung théng qua cac kénh truc tuyén, mang xa hoi chinh théng cua dia phuong.

- Pay manh tuyén truyén, khuyén khich ngudi dan uu tién st dung cac san pham,
dich vy an toan, than thién voi moi truong. Khuyén khich, tao dieu kign dé doanh
nghiép tng dyung cong ngh¢ s, tri tué nhan tao (Al) trong hoat dong chiam séc khach
hang, truy xuat ngudn gdc san pham, minh bach héa thong tin hang hoa, dich vu.

- Tang cuong tng dung cong nghé truy xuat ngudn goc san pham, hang hoa;
két ndi, chia sé dit liéu phuc vu cong tac quan ly chat luong, canh béo san pham,
hang hoa khong bao dam an toan cho nguoi tiéu dung.

- Phéi hop s Khoa hoc Cong nghé, sé Cong thuong hd tro, tao diéu kién cho
doanh nghiép xay dung website ban hang, san thuwong mai dién tu, tng dung cong
nghé s6, tri tué nhan tao trong hoat dong cham séc khach hang; trién khai ting dung
cdng nghé sd trong truy xuat nguén goc san pham, hang hoé; cung cap théng tin minh
bach vé chat luong hang héa, dich vy va xu huong tiéu ding. Trién khai hiéu qua
chinh sach khuyén khich t6 chuc kinh té dau tu d6i méi, chuyén giao cong nghé, xay
dung va ap dung cac hé théng quan ly tién tién nham nang cao ning suat, chat luong
san pham, hang hoa.
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- Tang cuong tuyén truyén phong ngira riii ro trong giao dich dién tir, mua ban
truc tuyén.

6. Huy dong su tham gia ciia cong dong

- Van dong cac hd kinh doanh ky cam két thuc hién ding quy dinh cta
phap luat vé bao vé quyén loi nguoi tiéu dung

- Khuyén khich Nhan dan tham gia giam sat, phat hién va phan anh cac hanh vi
vi pham trong hoat dong kinh doanh trén dia ban

- Biéu duong, khen thudng kip thoi cac tap thé, ca nhan c6 déng gop tich
cuc trong cong tac bao vé quyén loi nguoi tiéu dung.

IV. KINH PHi THUC HIEN

Str dung tir ngudn ngén sach xa va cac ngudn kinh phi hop phép khac theo quy dinh.

V.TO CHUC THUC HIEN

1. Phong Kinh té

- La ¢au mdi tham muu cho UBND xi trong viéc trién khai thuc hién Ké hoach
bao vé quyén loi ngudi tiéu dung trén dia ban.

- Chu tri cong tac tuyén truyén, phd bién phap luat vé bao vé quyén loi
nguoi tiéu dung trong linh vyc thuong mai, dich vy, san xuat — kinh doanh; hudng
dan cac ho kinh doanh thuc hién dung quy dinh vé niém yét gia, nguon gbc xuat
X1, chét luong hang hoa.

- Phdi hop véi co quan chuyén mon cap trén to chirc kiém tra, giam st cac co
s& kinh doanh, nhét 1a cac linh vyc lién quan dén hang hoa thiét yéu, an toan thuc
pham, vat tu nong nghiép.

- Téng hop tinh hinh, két qua trién khai; tham muu UBND x3 béo céo dinh ky,
dot xuat theo quy dinh.

2. Phong Van héa - Xa hoi

- Huéng dan cac thon day manh tuyén truyén vé quyén va nghia vu ciia nguoi tiéu
dung; canh bao cac hanh vi gian 1an, lira dao trong tiéu dung. Long ghép noi dung bao
vé quyén loi ngudi tiéu ding vao céc phong trao, cudc van dong, hoat dong vian hoa —
x& hoi, sinh hoat cong ddng.

- Phéi hop tuyén truyén cho cac nhém ddi tugng dé bi ton thuong nhu phu nit,
ngudi cao tudi, tré em, ngudi dan thon PBKK.

- Nang cao chat luong hang héa nham dap ung nhu cau tiéu ding cua nguoi dan
trén dia ban; huéng dan doanh nghiép ap dung tiéu chuan, quy chuan ky thuat; kiém tra
viéc chap hanh quy dinh phap luat vé tiéu chuan, do luong, chat luong san pham, sé hitu
tri tué...

- Tang cuong kiém tra viéc chap hanh quy dinh phap luat vé tiéu chuan, do ludng,
chat lugng san pham, hang hoa; phbi hop kiém soat hang hoa luu thdng trén thi truong doi
V6i cac nhom hang hoa co nguy co anh hudng dén sirc khoe, an toan ciia ngudi tiéu dung
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- Day manh tng dung khoa hoc cong nghé, chuyen dol s6 trong cong tac quan Iy
nha nuéc vé bao vé quyén loi nguoi tiéu dung; ho trg két ndi, chia sé dix liéu phuc vu
cdng tac canh bao, gidm sat va truy xuét ngudn géc san pham, hang hoa

- Trién khai hiéu qua chinh sach khuyén khich té chic kinh té dau tu ddi méi,
chuyén giao 'cong nghé, xay dung va ap dung cac hé thong quan ly tién tién nham nang
cao nang suat, Chat lugng san pham, hang héa; gop phan nang cao ndng luc canh tranh
va bao dam quyén loi nguoi tiéu ding trong béi canh hoi nhap va chuyén di s6

3. Van phong HDND va UBND xa

- Thyc hién cong tac tiép nhan, quan ly hd so, phan 4nh, klen nghi cua
ngudi tiéu ding; tham muu xir 1y hodc chuyén co quan c6 thaim quyén giai quyét
theo quy dinh.

- Bao dam diéu kién hanh chinh, thong tin, co s& vat chat phuc vu trién khai Ké hoach.

4. CoOng an xa

- Chii dong nam tinh hinh, phat hién va xu 1y theo thim quyén cac hanh vi
vi pham phép luit lién quan dén xam pham quyén loi ngudi tiéu dung.

- Phéi hop tuyén truyén, canh bao cic phuong thirc, thi doan gian lan
thuong mai, Itra ddo trong mua ban hang hoéa, giao dich di¢n tu.

- Phéi hop bao dam an ninh, trat tu trong cac dot kiém tra, tuyén truyén, xir ly
vi pham vé bao vé quyén loi nguoi tiéu dung trén dia ban xa.

- Chu dong phét hién, dau tranh véi céc toi pham vi pham quyén loi nguoi tiéu
dung; dic biét 1a cac hanh vi lira d4o, chiém doat tai san cia nguoi tiéu ding théng qua
thwong mai dién tir; thuc hién céc bién phap bao dam an ninh, an toan cho hé théng
thdng tin, dit liéu phyuc vy cdng tac bao vé quyén lgi ngudi tiéu dung;

5. Trung tam dich vu sw nghi€p cong

- Chu tri, phdi hop thuc hién cong tac thong tin, tuyén truyén, gido duc
phap luat vé bao vé quyén loi nguoi tiéu dung trén dia ban xa.

- Xay dung chuyén muc vé bao vé quyén loi nguoi tieu dung trén website cua
xd va thuong xuyén dang tin bai, hinh anh dé thdng tin, tuyen truyen vé hoat dong
bao vé quyen loi nguoi tieu dung; tan dung mang x& hoi dé truyén tai thong tin tuyén
truyén dén nguoi tiéu ding mot cach sinh dong, hiéu qua

6. Pé nghi Uy ban MTTQ Viét Nam xi va cac to chirc doan thé xa phdi
hgp thuc hién:

- Tuyén truyen vén dong Doan vién, Hoi vién va Nhan dan thue hién dung quy
dinh cua phap luat vé bao vé quyén loi ngudi tiéu ding. Tham gia giam sat viéc chap
hanh phép luat ctia cac t6 chirc, ca nhan kinh doanh trén dia ban x3; phan anh kip
thoi nhitng van dé bat cap, vi pham dén UBND xA.

- Tiép nhan ¥ kién, kién nghi ctia Nhan dan; phbi hop hoa giai cac vu viéc lién
quan dén quyén loi ngudi tiéu dung ngay tir co so.
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- Van dong hoi vién, doan vién tham gia giéIn sat hoat d(f)rlg kinh doanh tai dia
phuong; kip thoi phan anh cac hanh vi vi pham. Ho trg, hudng dan hoi vién, nhan dan
k¥ nang tiéu dung an toan, tiéu dung thong minh, phong tranh rui ro trong mua ban.

7. Trwéng thon cac thon trén dia ban xa

- T4 chirc tuyén truyén, pho bién phap luat vé bao vé quyén loinguoi ticu dung
dén Nhan dan tai thon thong qua cac cudce hop, sinh hoat cong dong.

- Nam bit tinh hinh, kip thoi b4o cdo UBND xa céc phan 4nh, kién nghi,
vu vi€c phat sinh li€n quan dén quyén loi nguoi tiéu dung trén dia ban thon.

- Phéi hop véan dong cac ho kinh doanh trén dja ban thon chap hanh ding quy
dinh phép luat, thyc hién van minh thuong mai.

8. Cac co s& san xuat, kinh doanh trén dia ban xa

- Tuan thu ding cac quy dinh cua phap luat vé BVQLNTD, an toan thuc
pham, xuat xt hang hoa, niém yét gia, do luong.

- Chap hanh kiém tra cua luc lugng chue nang. Cam két khong kinh doanh
hang cdm, hang gia, hang khong rd ngudn gbc.

- Tu ra soat quy trinh kinh doanh dé bao dam quyén loi nguoi tiéu ding
(chinh sach d6i tra, bao hanh, hoa don chung tir).

- Chii dong thong tin voi UBND x3 khi ¢ tinh hudng phat sinh lién quan
dén quyén loi ngudi tiéu dung.

- Cac co so san xuat phai dam bao truy xuat ngudn goc, nhan mac, chét lugng
theo quy dinh.

Trén day 1a Ké hoach trién khai cong tac bao vé quyén loi nguoi tiéu ding giai
doan 2026-2030 trén dia ban xa An Khanh. UBND x4 yéu cau cac co quan, don vi, C4C
thdn, hop tac xa va cac to chire, ca nhan co lién quan nghiém tdc trién khai thyc hién./.

Noi nhan: TM. UY BAN NHAN DAN
- TT Pang ty - HPND - UBMTTQ VN x3; KT. CHU TICH

- CT, cac PCT pBND X4&; D | O CHU TICH

- Phong Kinh té; *\,\ANH N

- Phong VH-XH; I

- Cbng an x&;

- Trung tdm dich vu sy nghiép cong;
- Céc thon;

- Céc co s& san xuat, kinh doanh;
-Luu VT.




		2026-07-15T15:44:37+0700
	Việt Nam
	Lê Hồng Phong <lehongphong.al@haiphong.gov.vn> đã ký lên văn bản này!


		2026-07-15T16:31:28+0700
	Việt Nam
	ỦY BAN NHÂN DÂN XÃ AN KHÁNH <anlao.tanvien@haiphong.gov.vn> đã ký lên văn bản này!


		2026-07-15T16:31:28+0700
	Việt Nam
	ỦY BAN NHÂN DÂN XÃ AN KHÁNH <anlao.tanvien@haiphong.gov.vn> đã ký lên văn bản này!


		2026-07-15T16:31:29+0700
	Việt Nam
	ỦY BAN NHÂN DÂN XÃ AN KHÁNH <anlao.tanvien@haiphong.gov.vn> đã ký lên văn bản này!




