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Trién khai cai dit vng dung Hai Phong Smart
trén dia ban xa An Khanh ndm 2026

Thuc hién Quyét dinh s 5049/QD-UBND ngay 11/12/2025 cua Uy ban
nhan dan thanh phé Hai Phong vé b tiéu chi "Chinh quyén than thién".

Thuc hién cha truong day manh chuyén doi s6, xay dung chinh quyén so,
céng dan so trén dia ban thanh phd Hai Phong. Nham nang cao hiéu qua tuong tac
gitta chinh quyén, ngudi dan thong qua nén tang s6 va xay dung b tiéu chi "Chinh
quyén than thién" trén dia ban xi An Khanh, Uy ban nhan dan x4 An Khéanh xay
dung Ké hoach cai dit tng dung Hai Phong Smart, cu thé nhu sau:

|. MUC PICH, YEU CAU
1. Muc dich

- Sir dung tng dung Hai Phong Smart 13 hé thdng tiép nhan va xu ly, tra
l6i nhitng phan anh cta nguoi dan thong qua tng dung di dong “Hai Phong
Smart”, giap tdng cuong Sy tuwong tac gitta nguoi dan va co quan nha nudc, nang
cao hoat dong giam sat cua nguoi dan, cac to chic va doanh nghiép, cung cap
thong tin nhanh nhat dén cac co quan nha nuéc ¢ chirc nang dé tiép nhan, xu 1y,
kip thoi tra 161, giai dap cac phan anh, kién nghi ctia nhan dan trén méi trudng so.

- Khai théac, str dung hiéu qua trng dung Hai Phong Smart da duoc tich hop
trén tng dung VNelD nham thay thé hozc cat giam ho so gidy, rdt ngan thoi gian
giai quyét thu tuc hanh chinh, nang cao chat lugng phuc vy nguoi dan va hiéu qua
quan 1y nha nudc.

- Gan viéc trién khai tng dung Hai Phong Smart véi cong tac cap tai khoan
dinh danh dién tir mirc do 2 cho cong dan, gop phan thyuc hién co hiéu qua Bé an
06/CP va thuc day chuyén doi sb.

2. Yéu cau

- Viéc trién khai cai dat va ung dung Hai Phong Smart phai duoc té chirc
ddng bo, thdng nhat, cé trong tam, trong diém; bao dam thuc chat, hiéu qua, tranh
hinh thirc, chay theo sé lugng.

- Céc co quan, don vi va cac thon trén dia ban khan truong t6 chic, trién
khai thuc hién hoan thanh cac muc tiéu sau:



+ 100% céac ho gia dinh trén dia ban xa cai dat wng dung Hai Phong Smart
(Phan dau 100% nguoi dan da cé tai khoan dinh danh dién tar mirc d6 2 duogc
huéng dan cai dat trén tng dung VnelD).

+ 100% céc thon thanh 1ap T6 hudng dan cai dat wng dung Hai Phong
Smart trén trng dung VnelD.

+100% co s6 gido duc trién khai tuyén truyén, hd tro cai dit tng dung Hai
Phong Smart cho can b, gido vién, hoc sinh dii diéu kién theo quy dinh.

- Bao dam an toan, bao mat thong tin ca nhan theo ding quy dinh cua phap
luat; viéc khai thac, sir dung dit liéu phai dang muc dich, ding tham quyeén.

I. NOI DUNG VA GIAI PHAP THUC HIEN
1. Thai gian, pham vi, d6i tweng thuc hién.

a. Thoi gian thuc hién: Dau Quy 11/2026 va sau khi két thuc cao diém, van
tién hanh duy tri tuyén truyén dé ngudi dan thyc hién.

b. Pham vi trién khai: Trén toan dia ban xa.

c. i tuong thuc hién:

- Cong dan da co hodc du diéu kién cap tai khoan dinh danh dién tir muc 2.
- Can b9, cong chuc, vién chie va nguoi lao dong.

- Can b9, gido vién, hoc sinh, sinh vién.

2. Cong tac lanh dao, chi dao trién khai thuc hién

- Cac phong, ban, don vi, cac thon xac dinh viéc trién khai cai dit tng dung
Hai Phong Smart trén @ng dung VNelD 1a nhiém vu trong tdm trong thuc hién Dé
an 06/CP va chuyén doi s6 nam 2026; truc tiép chi dao, phan cong rd trach nhiém
cho timng don vi, ca nhan, bao dam trién khai dong b, thong nhat, hiéu qua.

- Nguoi dimg dau cac co quan, don vi chiu trach nhiém toan dién truéc Uy
ban nhan dan x& vé tién do, chat lwong va két qua thuc hién; kip thoi chi dao thao
g& kho khin, vuéng mac phat sinh trong qua trinh to chirc thuc hién, khong dé
tinh trang trién khai hinh thirc, d6i pho.

3. To chire cai dit, hwéng din sir dung wng dung Hai Phong Smart.

- Viéc trién khai duoc thuc hién gin lién véi cong tac cap tai khoan dinh
danh dién tr mic d6 2 cho cdng dan, bao dam mdi nguoi dan khi da diéu kién
déu duoc hudng dan day du cac budc cai dat eng dung Hai Phong Smart trén tng
dung VNelD.

- Noi dung huéng dan tap trung vao viéc giup nguoi dan:

(1) Cai dat, dang nhap va kich hoat ing dung Hai Phong Smart trén tng
dung VnelD.



(2) Nam duoc cac chirc nang co ban nhu truc tiép cung cap dich vu, 1a cau
ndi gitip cho nguoi dan tiép can, twong tac va sir dung toan bo céac dich vy ma
chinh quyén cung cip nhu phan anh kién nghi, thuc hién céc thu tuc hanh chinh,
tiép nhan cac thong tu tir cac co quan nha nudc. ..

(3) Tung budc hinh thanh thoi quen st dung (tng dung Hai Phong Smart.

- Hoat dong hudng dan dugc 1ong ghép trong qué trinh giai quyét tha tuc
hanh chinh, sinh hoat thoén, truong hoc, doanh nghiép; cha trong hinh thac tuyén
truyén truc tiép, “di ting ngd, go timg nha”, hd trg cAm tay chi viéc ddi véi nguoi
cao tudi, nguoi it tiép can cong nghé va cac nhém yéu thé.

4. COng tac tuyén truyén, van déng

- Pay manh cong tac tuyén truyén vé y nghia, loi ich cta st dung ¢ng dung
Hai Phong Smart thong qua cac phuong tién thong tin dai ching, hé théng loa
truyén thanh co sd, cong thdng tin dién tir, mang x& hoi va cac hinh thic tuyén
truyén tryc tiép tai cong dong dan cu, truong hoc, doanh nghiép.

- Noi dung tuy@n truyén bao dam dé& hiéu, d& tiép can, tap trung 1am rd loi
ich thiét thuc cta ngudi dan khi sir dung tng dung Hai Phong Smart.

5. Cong tac kiém tra, theo ddi, tong hep va bao cao két qua

- Tang cuong cong tac kiém tra, theo ddi viéc tién do cai dat ung dung Hai
Phong Smart nham kip thoi nam bat tién do, chat lwong va hiéu qua trién khai;
phat hién, chan chinh céc ton tai, han ché trong qua trinh t6 chuc thuc hién.

- Truéc ngay 31/5/2026, tong hop, bao cdo Uy ban nhan dan thanh phé két
qua trién khai thyc hién.

111. KINH PHI THUC HIEN

Kinh phi thuc hién K& hoach duoc bao dam tir ngan sach nha nuéc theo
phan cap ngan sach hién hanh va cac ngudn kinh phi hop phap khac (néu co).

IV. TO CHUC THUC HIEN
1. Phong Vin héa - X& hoi

- La co quan ch tri vé chuy@n mén, chiu trach nhiém diéu phéi chung viéc
trién khai ung dung Hai Phong Smart trén dia ban x4, bao dam viéc cai dat va sir
dung tng dung Hai Phong Smart.

- Chi dao b tri nhan lyc, dia diém hd tro ngudi dan cai dat ung dung Hai
Phong Smart trén (tng dung VVNelD.

- Phéi hop voi VNPT khu vic Kién An dé thuc hién viéc hd trg nguoi dan
cai dat wng dung Hai Phong Smart.



- Phdi hop véi Cong an xa trong viéc xay dung tai liéu huéng dan, to chic
tuy@n truyén nham nang cao nhan thirc cia nguoi dan vé wng dung Hai Phong Smart.

- Tong hop, danh gia két qua trién khai; bao cao Uy ban nhan dan thanh
phd va tham muu cac giai phap duy tri, mé rong viéc st dung tng dung Hai Phong
Smart sau khi két thuc dot cao diém.

2. Cong an xa

- L& lyc luong ndng cdt trong viéc trién khai dot cao diém cai dit, huéng
dan ¢ng dung Hai Phong Smart trén tng dung VNelD, chiu trach nhiém t6 chic
cap tai khoan dinh danh dién tir mic d6 2 cho cong dan theo quy dinh, bao dam
diéu kién tién quyét dé nguoi dan cé thé khai thac, sir dung.

- Phéi hop chit ché vai chinh quyén dia phuong va cac don vi lién quan to
chirc huéng dan ngudi dan cai dit, dang nhap va kich hoat trén tng dung VNelD;
wu tién trién khai tai cac thon, doanh nghiép va nhimng dia ban co sé luong cong
dan chua duoc cap dinh danh muc do 2 con 16n; hd tro giai quyét khé khan, vudéng
méc kip thoi trong qua trinh trién khai thyc hién.

- Thanh 1ap T6 hudng dan cai dit tng dung Hai Phong Smart véi sy tham gia
ctia Cong an x4, cac doan thé va thon; trién khai sau rong dén timg khu dan cur.

- Thyc hién viéc theo ddi, tong hop s6 liéu trién khai hang ngay, bao gom
s6 luong tai khoan dinh danh dién tir mirc 46 2 da cap va s6 luot cong dan cai dit,
kich hoat thanh cong tng dung Hai Phong Smart; dinh ky t6 chtc giao ban dé
danh gid tién d0, kip thoi chi dao thao g& kho khan, vadng mac, chan chinh nhiing
don vi trién khai chua dat yéu cau, béo céo két qua thuc hién vé UBND thanh phd
va cac co quan lién quan theo quy dinh.

3. Cac doanh nghiép trén dia ban xa

- Chi dao, t6 chirc tuyén truyén, van dong ngudi lao dong tai doanh nghiép
cai dat, kich hoat va str dung tai khoan dinh danh dién tr mirc d6 2 va rng dung
Hai Phong Smart trén rng dung VNelD.

- B4 tri thoi gian, dia diém phi hop dé hd trg nguoi lao dong cai dat, su
dung tng dung Hai Phong Smart; niém yét, pho bién tai liéu huéng dan tai cac
khu vuc dé quan sat.

- Tong hop, bao céo két qua trién khai theo yéu cau caa co quan chu tri.

4. Cac co quan, don vi, cac truong hoc.

- Cin ctr chtrc nang, nhiém vu va pham vi quan ly, chi dong xay dung ké
hoach, phuong 4n trién khai viéc cai dat, huong dan va sir dung Gng dung Hai
Phong Smart trén ung dung VNelD d6i vai can bo, cong chuc, vién chirc, ngudi
lao dong va cac d6i tuong thudc pham vi quan ly; bao dam hoan thanh cac muc
tiéu, chi tiéu caa Ké hoach.



- T6 chtic huéng dan cai dat, sir dung tng dung Hai Phong Smart cho can bo
quan Iy, gido vién, nhan vién va hoc sinh du diéu kién; 16ng ghép trong céc hoat dong
gido duc, sinh hoat chuy&n mén, hop phu huynh, phi hop véi timg cip hoc.

- Nguoi dig dau cac co quan, don vi chiu trach nhiém tryc tiép trudge Uy
ban nhan dan x4 vé tién do, chit luong va két qua trién khai tai don vi minh; truc
tiép chi dao, kiém tra, don dbc viéc thyuc hién; kip thoi chan chinh cac ton tai, han
ché, khong dé xay ra tinh trang trién khai hinh thtrc, d6i pho.

5. Trung tdm Dich vu Sw nghiép cong, Cong théng tin dién tir XA.

- Tuy@n truyén trén hé théng loa truyén thanh xa vé y nghia, loi ich cua su
dung wng dung Hai Phong Smart.

- Cong thong tin dién tir xd dang tai cach cai dat sa dung ung dung Hai
Phong Smart.

6. Cac thon trén dia ban xa.

- Pay manh tuyén truyén vé y nghia, loi ich cua ting dung Hai Phong Smart
trén hé thdng loa truyén thanh thon.

- Tang cudng tuyén truyén bang nhiéu hinh thic; t6 chic hd tro truc tiép theo
phuong cham “di tirng ngd, gd timg nha”, wu tién nguoi cao tudi, nguoi yéu thé.

- Long ghép ndi dung tuyén truyén, huéng dan cai dat va sir dung Gng dung
Hai Phong Smart vao cac hoat dong chuyén mon, hoi nghi thon, sinh hoat doan thé.

Uy ban nhan dan x& yéu cau Thu trudng cac co quan, don vi lién quan
nghiém tuc trién khai thuc hién. Thuc hién theo déi, tng hop va bao céo két qua
trién khai theo yéu cau, dung thoi gian, ding biéu mau; chiu trach nhiém vé tinh
chinh xéc, trung thuc cua sé liéu bao cdo. Trong qua trinh thuc hién, néu c6 khé
khan, vuéng méc, Kip thoi phan anh bang van ban (qua Phong Vian hoa - X& hoi)
tong hop, béo céo Uy ban nhan dan x& xem xét, chi dao giai quyét./.

Noi nhgn: 7 TM. UY BAN NHAN DAN
- S¢ Khoa hoc va Cong nghg (dé b/c); KT. CHU TICH

-TT Bang uy - HDND - UB MTTQ VN x3; < T

- CT vacac PCT UBND x&; O CHU TICH
- Phong VH-XH; Cong an x&; N
- Céc co quan don vi, truong hoc; (7 <br ED ml
- Trung tdm Dich vu Sy nghiép cong;

- Cac doanh nghiép trén dia ban x&;
- C4c thon trén dia ban xa;

- Luu: VT, VHXH.
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