UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA AN HUNG Poc 1ap — Tw do — Hanh phic
80:1384 /UBND-VHXH An Hung, ngay 22 thang 7 nam 2026
V/v trién khai cai dat va st dung
ung dung Smart Hai Phong
Kinh gui:
- Uy ban MTTQ Viét Nam x3;

- Céc phong chuyén mén, don vi thuoc UBND xa;
- Céc truong hoc, Tram Y té xa;

- Cac thon trén dia ban xa.;

- Tramy té 4.

Thuc hién Ké hoach s6 38/KH-UBND ngay 27/02/2026 cia UBND x& An
Hung vé xay dung va thuc hién mé hinh "Chinh quyén than thién" trén dia ban xa
niam 2026; nham day manh chuyén di s, phat trién chinh quyén s6, cong dan sd,
nang cao chét lugng phuc vu nguoi dan va doanh nghiép thong qua viéc trién khai,
sir dung ing dung Smart Hai Phong trong cong tac quan 1y nha nudc, cung cap
dich vu cong va ting cuong tuong tac gira chinh quyén véi ngudi dan, doanh
nghiép, UBND x4 An Hung dé nghi cic co quan, don vi, cac thon nghiém tuc
trién khai thuc hién cac ndi dung sau::

1. Muc dich, yéu cau

Tuyén truyén, van dong can bo, cong chirc, vién chirc, nguoi lao dong va
Nhan dan cai dat, dang ky tai khoan va thuong xuyén str dung ing dung Smart
Hai Phong.

Khai thac hiéu qua céc tién ich ctia ing dung trong tiép nhan thong tin, phan
anh hién trudng, tra ctru tha tuc hanh chinh, theo ddi théng bao cua chinh quyén,
g6p phan nang cao chit lugng phuc vu ngudi dan va doanh nghiép.

Viéc trién khai phai dong b, thiét thuc, hiéu qua; bao dam ty 1é cai dat,
kich hoat va str dung tmg dung dat két qua cao.

2. Nhiém vu cu thé

2.1 Cac phong chuyén mon, don vi thuoc UBND xa

T6 chiec quan tri¢t dén toan thé can bo, cong chtrc, vién chure, nguoi lao
dong thuc hién cai dat, dang ky va st dung itmg dung Smart Hai Phong.

Phén ddu 100% can bo, cong chuc, vién chirc, nguoi lao dong str dung dién
thoai thong minh hoan thanh viéc cai dat va kich hoat tai khoan.

Huéng dan nguoi dan khi dén giao dich tai Trung tdam Phuc vu hanh chinh
cong x4 thuc hién cai dit ung dung; 16ng ghép tuyén truyén trong qua trinh giai
quyét thu tuc hanh chinh.



2.2 Phong Van hoéa - X& hoi

La co quan dau moi, chu tri tham muu UBND x4 trién khai thuc hién viéc
cai dit va str dung ung dung Smart Hai Phong trén dia ban; huéng dan, don dbc,
kiém tra viéc t6 chure thuc hién cta céac co quan, don vi va cac thon.

Phdi hop véi Poan Thanh nién, Cong an x4, Trung tim Phuc vy hanh chinh
cong xa va cac don vi lién quan to chie cac dot huéng dan, hd trg ngudi dan cai
dat, dang ky va st dung ing dung Smart Hai Phong.

Theo ddi, tong hop két qua trién khai cta cic co quan, don vi, cic thon;
tham muu UBND x4 bao céo cdp trén theo quy dinh; kip thoi dé xuét cac giai
phap thao g& kho khin, vudng méc trong qué trinh thuc hién.

2.3 CONng an xa

Phoi hop huéng din ngudi dan s dung tai khoan dinh danh dién tur
(VNelD) dé ding nhap tmg dung.

Phoi hop tuyén truyén, hd tro nguoi dan trong qua trinh cai dat, s dung
ung dung.

2.4 Trung tdm Phuc vu hanh chinh c6ng xa

B6 tri can bd huodng dan, ho tro nguoi dan cai dit img dung Smart Hai
Phong khi dén thyuc hién thi tuc hanh chinh.

Khuyén khich ngudi dan sir dung ing dung dé tiép can céc dich vu sb cua
thanh phd.

2.5 Trung tdm Dich vu sy nghiép cong xa

Chu tri thyc hién cong tac thong tin, tuyén truyén vé img dung Smart Hai
Phong trén Cong thong tin dién tir x4, hé théng truyén thanh, cac trang mang xa
ho1 chinh thure ctia xa va cac phuong tién thong tin co sé; xay dung tin, bai, phong
su, infographic, video huéng dan cai dit va str dung tmg dung.

Phéi hop va1 Phong Van hoa - Xa hoi cap nhat, dang tai kip thot cac tai liéu
tuyén truyén, huéng dan sir dung tmg dung Smart Hai Phong; bao dam cong tac
tuyén truyén dugc thuc hién thuong xuyén, lién tuc va hiéu qua.

2.6 Uy ban MTTQ Viét Nam x4 va cac t6 chac chinh trj - x4 hoi

Tang cudng tuyén truyén, vin dong doan vién, hoi vién va Nhan dan vé
muc dich, y nghia, loi ich cua viéc cai dat va str dung img dung Smart Hai Phong;
16ng ghép nodi dung tuyén truyén trong cac cudc hop, sinh hoat chi hoi, chi doan
va céac hoat dong cta to churc.

Van dong doan vién, hdi vién va cac ho gia dinh co6 dién thoai thong minh
thuc hién cai dat, dang ky va st dung thuong xuyén ing dung Smart Hai Phong.

Giao Poan Thanh nién Cong sin H6 Chi Minh xi 1am lwc lwgng nong
cot trong cong tac hudng dan cai dit va sir dung ing dung Smart Hai Phong; thanh
1ap cac td, nhom tinh nguyén hd trg tai Trung tim Phuc vu hanh chinh cong x4,



cac thon va tai cac diém to chic hoi nghi, su kién; uu tién hd trg ngudi cao tudi,
nguoi yéu thé va nguoi dan chua thanh thao cong nghé trong qua trinh cai dat,
dang ky tai khoan va st dung cac tién ich cia ung dung.

Phdi hop véi cac phong, don vi va cac thon to chic cac dot ra quan, tuyén
truyén, huéng dan cai dit ing dung, gop phan ning cao ty 1& nguoi dan sir dung
ung dung Smart Hai Phong trén dia ban xa.

2.7 Céc truong hoc, Tram Y té x&

T6 chirc tuyén truyén, hudng dan can bg, gido vién, nhan vién, hoc sinh (d6i
véi hoc sinh du diéu ki¢n) va phu huynh cai dat, st dung g dung Smart Hai Phong.

Long ghép viéc tuyén truyén trong cac cudc hop, sinh hoat chuyén mén,
hop phu huynh hoc sinh va cac hoat dong phu hop.

2.8 Céc thon

T6 chirc tuyén truyén rong réi trén hé thong truyén thanh, cac nhom Zalo
cong déng va tai cac cudc hop thon.

Phén cong luc lugng hd trg nguoi dan, nhat 1a ngudi cao tudi, nguoi it tiép
can cong ngh¢, thuc hién cai dat va st dung ing dung.

Phén dau 100% ho gia dinh c¢6 dién thoai thong minh dugc tuyén truyén,
huéng dan cai dit img dung Smart Hai Phong.

3. Ché @9 bao cio

Céc co quan, don vi, cac thon tong hop két qua trién khai (s6 lugng ngudi
da cai dit, kich hoat va str dung tng dung; kho khan, vudng méc néu coO) guri vé
Phong Vin héa - X4 hoi dé tong hop, bao cao UBND x4 theo quy dinh.

4. T6 chirc thye hién

Thu truong cac co quan, don vi, Trudng cac thon can ctir ndi dung Cong van
nay to chtrc trién khai thyc hién nghiém tac, hiéu qua (giti kém md OR tdi vimg dung
va hirdmg dan cai dét g dung). Trong qua trinh thuc hién néu c6 kho khin, vudng
mic, kip thoi phan anh vé Phong Vian hoa - Xa hoi dé tong hop, tham muu UBND
xa xem xé&t, chi dao./.
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Ngé Thi Hai Ninh



M3 QR huéng dan cai dit danh cho Android (Google Play)

Duéi diy 1a huwéng dan chi tiét:

1. Tai tmg dung: Quét ma QR bén trén hoac mo App Store (trén iPhone)
hodc CH Play (trén dién thoai Android), tim kiém tir khoa "Smart Hai Phong" va
tién hanh tai vé.

2. Sau khi tai ung dung, m¢ tng dung va dang ky: Tai man hinh chinh,
nhan vao nit Pang ky.

3. Nhap s6 dién thoai: Dién sb dién thoai ca nhan cta ban.

4, Xéc thuc: Nhap ma OTP gém 6 chit sb duoc gui vé tin nhan dién thoai
dé kich hoat.

5. Thiét lap mat khau: Tao mat khau cho tai khoan va hoan tat dang nhap.
(Luu y: Neu can dung trén may tinh, ban co thé truy cap cong thong tin Hé thong
Smart Hai Phong dé dang ky va sw dung).



		2026-07-22T16:21:30+0600
	Việt Nam
	Ngô Thị Hải Ninh <ngothihaininh.ttvh@haiphong.gov.vn> đã ký lên văn bản này!


		2026-07-22T19:35:34+0700
	Việt Nam
	ỦY BAN NHÂN DÂN XÃ AN HƯNG <anlao.antho@haiphong.gov.vn> đã ký lên văn bản này!


		2026-07-22T19:35:34+0700
	Việt Nam
	ỦY BAN NHÂN DÂN XÃ AN HƯNG <anlao.antho@haiphong.gov.vn> đã ký lên văn bản này!


		2026-07-22T19:35:35+0700
	Việt Nam
	ỦY BAN NHÂN DÂN XÃ AN HƯNG <anlao.antho@haiphong.gov.vn> đã ký lên văn bản này!




