UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG AN DUONG Doclap -Tw do - Hanh phic
801693 /QD-UBND An Duwong,ngay23 thang 9 nam 2026
QUYET PINH

V& viéc ban hanh Quy ché cung cip thdng tin cho cong dan
cia UBND phuwong An Dwong, thanh pho Hai Phong

UY BAN NHAN DAN PHUONG AN DUONG
Can cit Ludt T6 chire chinh quyén dia phwong ngay 16/6/2025;
Can cir Ludt An ninh mang ngay 10/12/2025;
Can cit Ludt Tiép cdn thong tin ngay 23/4/2026;
Can cir Nghi dinh s6 337/2026/ND-CP ngay 26/8/2026 ciia Chinh phii
quy dinh chi tiét mét sé diéu va bién phdp thi hanh Ludt Tiép cdn théng tin;
Can cir Théng tw s6 126/2026/TT-BTC ngay 24/8/2026 ciia Bé truéng Bé Tai
chinh quy dinh chi tiét chi phi thuc té dé in, sao, chup va givi théng tin theo quy dinh
tai khodn 2 Piéu 25 Ludt Tiép cdn thong tin s6 01/2026/QH16;
Theo d@é nghi ciia Chanh Van phong HPNDva UBND phirong .

QUYET PINH:

Picu 1. Ban hanh kém theo Quyét dinh nay Quy ché cung cap thong tin cho
cong dan cia UBND phuong An Duong.
Picu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.
Piéu 3. Chanh Van phong HDND va UBND phudng; Truong cac phong
chuyén mon; Giam doc Trung tam Phuc vu hanh chinh cong; Gidm doc Trung tam
Phuc vu Sy nghiép cong Thu trudng cac co quan, don vi va cac to chure, canhan co
lién quan chiu trach nhiém thi hanh Quy¢t dinh nay./.

Mot nhn: TM. UY BAN NHAN DAN
- Nhu biéu 3; 5
- S& Tu phép (b/c); CHU TICH

- TT Pang ty phuong;

- TT HDPND, cdc Ban HDND phuong;

- Chu tich, cac Pho Chu tich UBND phuong ;
- Céc co quan, don vi trén dia ban phuong;

- T6 trudng céc t6 dan phd;

- Trung tdm DV SNC (dang tai Qb); i
- Luu: VT, VP. Bui Tién Phong



https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-13-2018-nd-cp-huong-dan-luat-tiep-can-thong-tin-348639.aspx

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG AN DUONG Pjclap -Tw do - Hanh phuc
QUY CHE
Cung cip thdng tin cho cong dan ciia UBND phuong An Duong,
thanh pho Hai Phong

(Ban hanh kém theo Quyét dinh sd1693 /OP-UBND
Ngay23 /9/2026 ciia UBND phuong An Duong)

Chuwong |
NHUNG QUY PINH CHUNG

Diéu 1. Pham Vi diéu chinh ,

1. Quy ché nay quy dinh vé viéc cong khai thong tin va cung cap thong tin
theo y€u cau thudoc pham vi, trach nhiém cung cap thong tin cia UBND phuong An
Duong theo quy dinh ctia Luat Ti€ép can théng tin ngay 23/4/2026.

2. Thong tin thudc trach nhiém cung cap cia UBND phudng An Duong bao gdm:

- Thong tin do HDND phuong, Thuong truc HDND phuong, cac Ban cua
HDND phuong tao ra;

- Thong tin do UBND phuong, Chu tich UBND phuong, cac co quan chuyén
moén phudng tao ra (trir trweong hop thong tin cdng dan khong dueorc tiép can quy dinh
tai Piéu 15 Ludt Tiép cdn thong tin);

- Théng tin do UBND phuong nim giit trong trudng hop viée cung cip thong
tin 1a can thiét dé bao vé loi ich cong cong, suc khoe cuia cong déng.

3. Pi vé6i ho so, tai liéu co chira thdng tin cdng dan khdng duoc tiép can, thong
tin cong dan duoc tiép can va cac phan thdng tin co thé duoc phan tach hop 1y,
UBND phuong xem xét, quyét dinh cung cap mot phan hd so, tai liéu chtra théng tin
cong dan duoc tiép can.

4. Pbi v6i thong tin cong dan tiép can co diéu kién thi UBND phuong cung
cap thong tin khi c6 du diéu kién theo quy dinh.

Piéu 2. Poi twong 4p dung
1. Cong dan Viét Nam cu tra trén dia ban phuong An Duong va cong dan Viét
Nam khac ¢6 yéu cau cung cip thong tin lién quan tryc tiép dén quyén va loi ich hop
phap cua minh.

2. Nguoi nudce ngoai cu tri hop phap tai Viét Nam yéu cdu cung cap thong tin
lién quan truc tiép dén quyen va nghia vu cuda ho.

3. Co quan, don vi, t6 chirc doan thé va cac bod phan chuyén mon, can b, cong
chuc, nguoi lao dong thuoc UBND phuong An Duong; cac co quan, don vi, doanh
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nghiép, t chirc va c4 nhan c6 lién quan trén dia ban phudng.

4. Quy ché nay khong ap dung d6i v6i viéc phat ngdn va cung cap thong tin cho
béo chi. Viéc cung cap thong tin cho co quan bao chi, phong vién thuc hién theo Luét
B4o chi va cac quy dinh vé phat ngdn ctia co quan hanh chinh nha nuéc.

Pi¢u 3. Nguyén tic dam bao quyén tiép cin thong tin
‘ 1. ’MQi cong dan déu binh déng, khong bi phan biét ddi xur trong viéc thuc hi¢n
quyén tiép can thong tin.
2. Théng tin dugc cung cap phai chinh xac, day du.
3. Viéc cung cip thong tin phai tuan thu ding trinh ty, thu tuc; day manh tng

dung cong nghé thong tin, chuyén ddi sd, ting cudng cung cip thong tin trén moi
truong dién tir.

4. Viéc han ché quyen tiép can thong tin phai do luét dinh trong truong hop
that sy can thiét vi Iy do quéc phong, an ninh quéc gia, trat tu, an toan xa hoi, dao
dure x4 hoi, strc khoe cia cong dong.

5. Khong duge xam pham loi ich quéc gia, dan tdc, quyén va loi ich hop phap
cua co quan, to chirc hodc cua nguoi khac khi thuc hién quyén ti€p can thong tin.

Piéu 4. Quyén va nghia vu ciia cdng dan trong viée tiép cin thong tin

1. Cong dan co c4c quyén sau day:

a) Puoc cung cip thong tin chinh xac, ddy du, kip thoi, minh bach, thuén loi;

b) Khiéu nai, to cdo, khoi kién hanh vi vi pham phap luat vé tiép can thong
tin theo quy dinh tai Diéu 13 cuia Luat Tiép can thong tin.

2. Cong dan co cac nghia vu sau day:

- Tuan tha quy dinh ctia phap luat vé tiép can thong tin;

- Khong lam sai 1éch noi dung théng tin da dugc cung cép;

- Khéng xam pham quyén va loi ich hop phép cia co quan, to chirc hoic ciia
nguoi khac khi thuc hién quyén tiép can thong tin;

- Nop day du chi phi thyc t€ d€ in, sao, chup, giri thong tin (néu c6) theo quy
dinh tai Thong tu so6 126/2026/TT-BTC.

Chuong |1
PHAN CONG TRACH NHIEM

Piéu 5. Phan cong phu trach cung cap thong tin

1. Chu tich UBND phuong 13 ngudi chiu trach nhiém vé viéc cung cip thong
tin cuia UBND phuong An Duong.

2. Chu tich UBND phuong phan cong cac Phd Chu tich UBND phuong gitip Chu
tich UBND phuodng phu trach t6 chiic cung cap thong tin trong linh vic duoc phan cong



phu trach.

Pho Chu tich UBND phudng phu trach cung cap thong tin ¢6 trach nhiém chi
dao viéc cung cép thong tin; dé xuit, bao cao Chu tich UBND phuong céc diéu kién
bao dam thyc hién viéc cung cap thong tin.

Piéu 6. Trach nhiém ciia dau mdi cung cap thong tin

1. Van phong HDND va UBND phudng 13 dau mdi cong khai thong tin va
cung cap thong tin theo yéu cau.

2. Trach nhiém Van phong HDND va UBND phuong

a. B tri cong chuc 1am dau méi cung cip thong tin dé thuc hién cung cip
théng tin cho cong dan; B tri nguoi hudng dan, giai thich, giup d& nguoi khuyét
tat gdp kho khan trong viéc dién Phiéu, ky Phiéu yéu cau cung cap thong tin hoac
gap kho khan trong viéc tiép can théng tin.

b. Lap, cap nhat Danh myc thong tin phai dugc cong khai theo Piéu 17 cia
Luat Ti€p can thong tin.

Mo va quan ly S6 theo dodi cung cap thong tin theo yéu cau; lap Phiéu tlep

nhan, xir 1y yéu cau cung cp thong tin theo ding biéu mau tai Nghi dinh sb
337/2026/NDb-CP;

c. Chu tri, phdi hop véi cac bd phan chuyén mon giai quyet yéu cau cung cap
thong tin, gia han hodc phat hanh Théng bao tir chdi cung cip thong tin theo quy
dinh;

d. Cung cdp thong tin cho cong dan chinh xac, ddy du cho cong dan theo ding
hinh thuc, trinh ty, thu tuc, thoi han theo quy dinh phép luat; khong dugce nhiing
nhiéu, gy céan trd, kho khan trong khi thuc hién nhiém vy;

d. Tiép nhan, xir Iy hodc phdi hop cac don vi xir Iy ¢o lién quan xtr Iy phan
anh, kién nghi, khiéu nai, t6 cdo ctia to chirc, cong dan vé viéc cung cap thong tin;

e. Kién nghi, dé xuat Chanh Vin phong HDND va UBND phuong vé cac van
deé phat sinh trong qua trinh giai quyét yéu cau cung cap thong tin cho cong dan; xay
dung bao cao vé tinh hinh cung cap thong tin ciia don vi.

3. Trach nhiém ctia cong chirc dugc phan cong lam dau méi cung cap thong tin

a) Tiép nhan Phiéu yéu cau cung cap théng tin, vao S6 theo ddi cung cép
thdng tin theo yéu cau va bao cao Chanh Van phong HDND va UBND x&;

b) Giai thich, huéng din, thong bao cho cong dan thuc hién quyén tiép can
thong tin theo quy dinh phap luat; hudng dan, hd tro ngudi yéu cau xac dinh 1d ho
50, tai liéu, tén van ban c6 chira thong tin can tim kiém dé dién day du, chinh xé4c
vao Phiéu yéu cau cung cap thong tin;
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¢) Khi nhan dugc yéu ciu cung cap thong tin hop 18, thong bao vé thoi han,
dia diém hinh thirc cung cap thong tin; chi phi thuc té dé in, sao, chup, gui théng
tin qua dich vu buu chinh, fax (néu c6) va phuong thuc, thoi han thanh toan theo
mau Phiéu str dung trong cung cap thong tin theo y&u cau tai Phu luc ban hanh kém
theo Nghi dinh s6 337/2026/ND-CP;

d) Cung cap thong tin cho cong dan chinh xé4c, ddy du cho cong dan theo dung
hinh thtrc, trinh tu, tha tuc, thoi han theo quy dinh phap luat; khong duoc nhiing
nhiéu, giy can trd, kho khin trong khi thuc hién nhiém vu;

@) Kién nghi, d& xuat Chanh Van phong HDND va UBND x4 vé cac van dé
phat sinh trong qué trinh giai quyét yéu cau cung cip thong tin cho cong dan; xay
dung bao cio vé tinh hinh cung cép thong tin ctiia don vi.

Piéu 7. Trachnhiém ciia c4c don vi chii tri tao ra thong tin

1. Pon vi chu tri tao ra thong tin xac dinh thong tin thugc Danh muc thong
tin phai dugc cong khai theo Di€u 17 ctia Luat Ti€p can thong tin va chuyén dén don
vi dau moi cung cap thong tin.

2. Pon vi chu tri tao ra thong tin c6 trach nhi¢m ra soat, kiém tra, xac dinh
ndi dung thong tin trong van ban, ho so, tai liéu thudc thong tin cong dan khong duoc
tiép cén, thong tin céng dan duoc tiép can c6 diéu kién theo quy dinh tai Piéu 15 va
Diéu 16 cua Luat Tiép can thdng tin; str dung cac bién phap k¥ thuat phl hop véi dic
diém, tinh chat cua vin ban, ho so, tai liéu dé loai bo cac thong tin nay trude khi
chuyén cho don vi ¢du mdi cung cap thong tin.

3. Phan loai r6: Thong tin phai dugc cong khai rong rai; thong tin cong dan
khong duogc tiép can (bi mat nha nudc, bi mat doi tu...); thong tin tiép can c6 diéu
kién; thuc hién phan tach thong tin trude khi chuyén giao cho b phan dau mbi.

4. Chuyen glao van ban, tai li€u dién tr hoac ban glay cho Van phong HDND
va UBND phudng dé cap nhat vao Danh muc cong khai hodc cung cip cho cong dan
theo ding thot han quy dinh.

5. Phéi hop véi Van phong HPND va UBND phuong kiém tra, xac minh tinh
chinh xé4c ctia thong tin khi c6 kién nghi, khiéu nai cua cong dan.

Piéu 8. Trach nhiém ciia Phong Kinh té

1. Hudéng dan cac bo phan chuyén mon thuoéc UBND phuong; Trung tam Phuc
vu Su nghiép cong; Trung tdm Phuc vu Hanh chinh cbng, cac co quan, don vi tng
dung c6ng nghé thong tin; s6 hoa, chit ky so, ching thu sé; ki thuat vé bién phap,
quy trinh bao quan thdng tin va hé théng quan 1y thong tin trong hoat dong cung cap
thong tin cia UBND phuong.

2. Phéi hop voi cac co quan chuyén mon hd trg ky thuat vé bién phap, quy trinh
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bao quan thong tin va hé thong quan 1y thong tin trong hoat dong cung cip thong tin ciia
UBND phuong .
Chuong 111

QUY TRINH CONG KHAI THONG TIN VA CHUYEN GIAO TAI LIEU
Pi¢u 9. Thoi han ra soat, phan loai va chuyén giao thong tin
1. Cham nhat 01 ngay lam viéc ké tir ngay tao ra thong tin, cac don vi chu tri
tao ra thong tin cd trach nhiém ra soat, kiém tra tinh bi mat cta théng tin, phan loai
ndi dung thong tin trong van ban, hd so, tai liéu thudc thong tin dugce tiép cén, thong

tin khong duoc tlep can, thong tin dugc tiép cén co diéu kién theo quy dinh tai Diéu
14, Biéu 15, Diéu 16 Luat Tiép can thong tin.

2. Trong thoi han 02 ngay lam viéc ké tur nge‘}y tao ra thong tin, by phan chu
tri co tréclz nhiém g1 dir li€u dién tir hodc van ban dén Van ph(‘)ng HDND va UBND
phuong dé t6 chirc cong khai hodc Iuu trir phuc vu cung cap theo yéu cau.

Piéu 10. Hinh thic va thoi diém cong khai thong tin

1. Thong tin dugc cong khai bang cac hinh thirc pht hop: Pang tai trén Trang
thong tin dién tir phuong; niém yet cong khai tai Try so UBND phuong, thong bao
trén h¢ thong truyén thanh co sé; gui tai ligu cho cac T6 dan pho.

2. Thoi diém cong khai: Cham nhat 1a 05 ngay lam viéc ké tir ngdy tao ra
thong tin (hodc theo quy dinh cu thé cia phap luat chuyén nganh), UBND phuong
phai thuc hién cong khai thong tin.

3. Truong hop phat hién thong tin da cong khai khong chinh xac, co quan,
don vi phai thuc hién dinh chinh bang chinh hinh thirc da cong khai trong thoi han
cham nhat 1a 10 ngay ké tir ngay phat hién hodc nhan dugc kién nghi cia cong dan.

Piéu 11. Cong khai thong tin trén Trang/Cong thong tin dién tir

Viéc cong khai thong tin trén Trang/Cong thong tin dién tir phuong, cac kénh
ndi dung, trang cong déng chinh thirc thuc hién theo quy dinh tai Piéu 19 Luat Tiép
can thong tin.

Piéu 12. Xir ly thdng tin céng khai khdng chinh xac

1. Truong hop phat hién thong tin do minh tao ra va da dugc cong khai khéng
chinh xéc thi don vi chil tri tao ra thong tin c¢6 trach nhiém phdi hop Vin phong
HDBND va UBND phuong kip thoi dinh chinh, cong khai thong tin da dugc dinh chinh.

2. Truong hop phat hién thong tin do co quan, don vi khac tao ra nhung do
minh cdng khai khong chinh xac thi Van phong HDND va UBND phuong ¢0 trach
nhiém kip thoi dinh chinh, céng khai thong tin da dugc dinh chinh.

3. Truong hop phat hién thong tin do minh tao ra nhung dugc co quan, don vi
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khac cong khai khong chinh xac thi Van phong HDND va UBND phuong c0 trach
nhiém yé€u cau co quan, don vi da cong khai thong tin kip thoi dinh chinh, cong khai
thong tin da dugc dinh chinh.

4. Trudng hop cong dan cho ring thong tin céng khai khong chinh xac thi kién
nghi v6i Vin phong HPND va UBND phuong. Cham nhat 1a 10 ngay ké tir ngay
nhan duoc kién nghi, don vi chu tri tao ra thong tin ¢6 trach nhi¢m phéi hop Van
phong HDND va UBND kiém tra tinh chinh xac ctia thong tin va tra 1oi cho cong
dan; truong hop Xac dinh thong tin cong khai khong chinh xac thi phai kip thoi dinh
chinh, cong khai thong tin da dugc dinh chinh.

5. Théng tin cong khai khéng chinh x4c bang hinh thirc ndo thi phai duoc dinh
chinh bang hinh thirc d6, dong thoi cong khai thong tin da duoc dinh chinh trén cong
dir liéu, Trang/Cong thong tin dién tir phudng, kénh ndi dung, trang cong dong chinh
thirc ctia co quan, don vi da cong khai thong tin khong chinh xac.

Chwong IV
QUY TRINHXU LY CUNG CAP THONG TIN THEO YEU CAU

Piéu 13. Trinh tw, thii tuc cung cip théng tin theo yéu cau

1. Ngudi yéu cau cung cip thong tin giri hd so yéu cau cung cap thong tin dén
UBND phuodng bang mdt trong cac hinh thirc quy dinh tai khoan 1 Diéu 24 cua Luat
Tiép can thong tin.

2. H so yéu cu cung cap thong tin gdm Phiéu yéu cau cung cip thong tin
(Mau s6 01a doi véi ca nhan, Mau sé 01b doi véi t6 chirc ban hanh kém theo Nghi
dinh s6 337/2026/NP-CP) dén UBND phudng truc tiép tai Trung tAm Phuc vu Hanh
chinh céng, guri qua dich vu buu chinh hodc ndp truc tuyén qua Cong Dich vu cong.
Pbi voi yéu cau cung cap thdng tin quy dinh tai khoan 1 va khoan 2 Piéu 16 cua
Luat Tiép can thong tin thi phai kém theo vin ban chap thuan ciia ca nhén, t6 chirc
lién quan theo Mau s6 06 ban hanh kém theo Nghi dinh nay.

Cong chirc dau méi tiép nhan, tra ctru thong tin trén Co sd dit lidu qudc gia vé
dan cu, vao So theo ddi va 1ap Phiéu tiép nhén; truong hop phiéu chua hop 1€ thi
hudéng dan cong dan bo sung hoan thién.

3. Vin phong HDND va UBND phuong thuc hién khai thac, d6i chiéu thong
tin cia ngudi yéu cau cung cap thong tin trong Co sé dit liéu qudc gia vé dan cu va
cac co sO dir liéu chuyén nganh c6 lién quan theo quy dinh cua phép luat; cap nhat
yéu cau cung cap thong tin vao sb theo ddi cung cap thong tin theo yéu cau va lap
Phiéu tiép nhan yéu cau cung cip thong tin.

Truong hop khong khai thac dugc thong tin trong co so dir liéu hoac thong tin
chua day du, co quan, don vi tiép nhan ho so dé nghi ngudi yéu cau cung cip thong
tin xuét trinh gidy to hodc bd sung thong tin can thiét dé dbi chiéu, xac thuc thong



tin theo quy dinh cta phap luat.

4. Thoi han cung cap thdng tin:

- B6i véi thong tin don gian, ¢ sdn trong Danh muc thong tin phai duoc cong
khai: Giai quyét ngay trong ngay hodc cham nhat khong qua 03 ngay lam viéc ké tir
khi nhan da ho so hop 1¢é.

- Pbi voi thong tin phire tap can tap hop tur nhiéu bo phén hodc can xin y kién:
Thoi han giai quyét ti da 1a 12 ngay ké tir ngay nhan dugc hd so hop 6.

- Truong hop can gia han do sb luong ho so 16n hoic thong tin phu:c tap: Pugc
gia han mot lan ti da khong qua 12 ngay va phai c6 van ban thong bao gia han (Mau
s6 04 kém theo Nghi dinh s6 337/2026/ND-CP) giri cong dan trude khi hét han.

- Ttr chéi cung cap thong tin: Truong hop thong tin thuge loai khong duoc tiép
can hodc khong du diéu kién cung cép theo Diéu 27 Luat Tiép can thong tin, UBND
phudng phai ban hanh Théng bao tir chdi cung cap thong tin (Mau sé 05 kém theo
Nghi dinh s 337/2026/ND-CP), néu rd ly do.

Piéu 14. Xir ly thong tin cung cip theo yéu cau khdng chinh xac, khéng
day da

1. Truong hop Van phong HDND va UBND x& phat hién thong tin do minh
cung cap khong chinh xac theo yéu cau cung cap thong tin, cham nhat 1a 05 ngay

lam viéc keé tir ngay phat hién, Van phong HDND va UBND xa ¢6 trach nhiém dinh
chinh va cung cap lai thong tin hoac bo sung thdng tin thicu.

2. Truong hop ngudi yéu cau cung cip thong tin cho rang thong tin dugc cung
cap 1a khong chinh xac, khong day du thi co quyén yéu cau UBND x4 cung cap lai
thong tin chinh xac, cung cap bo sung thong tin thiéu.

Cham nhat 13 10 ngay ké tir ngdy nhan duoc yéu cau, Vin phong HDND va
UBND c0 trach nhiém xac dinh tinh chinh xac, day du cta thong tin va tra 1oi cho
nguoi yéu cau; néu thong tin da cung cap khong chinh xac, khong day du thi phai
cung cap lai théng tin chinh x4c, cung cap bo sung thong tin thiéu

Piéu 15. Thu va quan ly chi phi thye té in, sao, chup, gtri thong tin

1. Nguoi yéu cau cung cap thong tin khong phai tra phi tiép can thong tin, nhung
phai thanh toan chi phi thyc té dé in, sao, chup, giri tai liéu qua buu chinh (néu co
yéu cau nhan ban gidy).

2. Mt thu chi phi thue té dugc ap dung theo dung khung dinh mirc quy dinh
tai Thong tu s6 126/2026/TT-BTC ngay 24/8/2026 ciia Bo Tai chinh.

3. Trung tdm phuc vu Hanh chinh céng phuong co trach nhiém thu, xuat bién
lai, chimg tlr va ndp vao ngan sach nha nudc theo dung ché do quan 1y tai chinh hién hanh.

Chuong V
TO CHUC THUC HIEN

Piéu 16. T6 chirc thue hién Quy ché



9

1. Trudng cac Ban, phong chuyén mon, Giam ddc Trung tdm Phuc vu hanh
chinh céng c6 trach nhiém phd bién, quan triét noéi dung Quy ché nay dén can bo,
cong chirc, ngudi lao dong; chi dao xir Iy thdng tin theo yéu cau. Kip thoi phan anh
nhimg khé khin, vudng mic trong qua trinh t6 chirc thyc hién vé Vian phong HDND
va UBND phuong .

2. Vin phong HDND va UBND phuong c6 trach nhiém theo ddi, don dbc,
kiém tra céc co quan chuyén mén thuéc UBND phuong trong viéc thuc hién Quy ché
nay, kip thoi bao cdo ldnh dao UBND nhiing van dé& vuéng mac phat sinh; truong
hop céan thiét, dé xuat UBND phudng sira d6i, bo sung Quy ché cho phu hop./.
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