UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG AN BIEN Déc 1ap - Tw do - Hanh phuc
S6: 1308/QD-UBND An Bién, ngay 06 thang 11 nam 2025
QUYET PINH

Vé viéc ban hanh va ap dung tai liéu Hé thong quan ly chit lwong theo tiéu
chuin quéc gia TCVN 1SO 9001:2015

CHU TICH UY BAN NHAN DAN PHUONG AN BIEN

Can cir Ludt Té chire chinh quyén dia phwong ngay 16 thang 6 ndam 2025;

Can cu Quyet dinh so 19/2014/0P-TTg ngay 05 thang 3 nam 2014 cua Thu
tweong Chinh phu vé viéc dp dung Hé thong quan 1y chat lwong theo Tiéu chudn
quoc gia TCVN ISO 9001:2015 vao hoat déng ciia cdc co quan, té chirc thudc hé
thong hanh chinh nha medc;

Can cir Quyét dinh sé 41 08/0D-BKHCN ngay 31 thang 12 nam 2015 cua
Bo Khoa hoc va Cong ngh¢ vé viéc huy bo tieu chuan quoc gia TCVN ISO
9001:2008 Hé thong qudn 1y chat hwong - cdc yéu cau; Quyet dinh s6 41 09/0D-
BKHCN ngay 31 thang 12 nam 2015 cua Bo Khoa hoc va Cong nghé vé vigc
cong bé tiéu chuan quéc gia TCVN ISO 9001:2015 Hé thong qudn 1y chat
lirong - cdc yéu cau;

Can cir Quyét dinh s6 1091/0P-UBND ngay 09 thang 5 nam 2017 ciia
Uy ban nhdn dén thanh pho Hai Phong vé viéc phé duyét Ké hoach chuyén doi
va dp dung hé théng quan 1y chat lwong theo tiéu chudn quoc gia TCVN ISO
9001:2015 vao hoat dong cia cic S6, ban, nganh, Uy ban nhdn ddin Ccac
phuwong, huyén va cac co quan hanh chinh nha nwée thuéc So, nganh thanh phé
Hai Phong,

Cdn cir cde quyét dinh vé viéc cong bé Danh muc thii tuc hanh chinh cdc
linh vuee trén dia ban thanh phé ciia Chii tich Uy ban nhén dan thanh phé Hai Phong;

Xét dé nghi ciia Ban chi dao ISO phwong trién khai ap dung tiéu chuan

TCVN ISO 9001:2015.

QUYET DINH:

Piéu 1. Ban hanh (1an 2, stra d6i 1an 1) tai liéu Hé théng quan 1y chét
luong theo tiéu chuin quéc gia TCVN ISO 9001:2015 ap dung vao cac hoat
dong cia Uy ban nhan dan phuong An Bién (c6 danh muc tai liéu hé théng kém
theo).

Piéu 2. Cac 6ng (ba) Thu trudng cic co quan chuyén mén, Giam ddc
Trung tdm Phyc vu hanh chinh cong, cac thanh vién Ban chi dao ISO c6 trach



nhiém phd bién, hudéng dan cong chirc, ngudi lao dong to chuc trién khai ap
dung, tuan thu chat che tai li¢u Hé théng quan ly chat luong.

Piéu 3. Thu trudéng cac co quan chuyén mén thudc phuong, Giam ddc
Trung tam Phuc vu hanh chinh cong, cac thanh vién Ban Chi dao ISO va cac
don vi ¢6 lién quan chiu trach nhiém thi hanh Quyét dinh nay.

Quyét dinh nay co hiéu luc ké tir ngay ky va thay thé Quyét dinh sb
453/Qb-UBND ngay 15/8/2025./.

Noi nhdn:

- Nhu diéu 3;

- S6 KHCN TP, Chi cuc TBC;

-Thuong truc Dang uy, Thuong trayc HDND phuong;
- Luu: VT, VHXH (P.T.Binh).




CONG HOA XA HOI CHU NGHIiA VIET NAM
Doc 1ap - Tw do - Hanh phlc

DANH MUC

Tai liéu Hé thong QLCL theo tiéu chuin qudc gia TCVN 1SO 9001:2015
(Ban hanh kém theo Quyét dinh so 1308/0D-UBND ngay 06/11/2025
cua Chu tich UBND phwong An Bién)

STT T"I\'/Ilj C Linh vue Mtir?ﬁ y
A. TAI LIEU HE THONG (06)
1 Chinh sach chat lugng CSCL
2 Muc tiéu chat luong MTCL
3 Mo hinh hé théng quan 1y chat luong MHHT
4 Quy trinh Kiém soat thong tin dang van ban QT-01
5 Quy trinh Kiém soat rui ro QT-02
6 Quy trinh Banh gi4 ndi b QT-03
7 Quy trinh kiém soat su khong phu hop, hanh QT-04
dong khac phuc

8 Quy trinh xem x¢ét 1anh dao QT-05

B. TRUNG TAM PHUC VU HANH CHINH CONG (01 Quy trinh)

1

Quy trinh giai quyét thi tuc hanh chinh theo co
ché mdt ctra tai Trung tam Phuc vu hanh chinh
cong

QT.TT.01

C. PHONG KINH TE - HA TANG VA PO THI (132 Quy trinh)

LINH VUC PUONG BQ

1

1.013274

Cép phép sir dung tam thoi 10ng duong, via he
vao muc dich khac

QT.DB.01

2

1.013061

Cép gidy phép thi cong cong trinh trén duong bd
dang khai thac

QT.DB.02

2.001921

Chap thudn vi tri, quy mo, kich thudc, phuong
an to chuc thi cong blen quang cio, bién thong
tin ¢ dong, tuyén truyén chinh tri; chap thuan
xdy dung, lap dit cong trinh ha tang, cong trinh
ha tang ky thudt st dung chung trong pham vi
bao vé két cau ha tang duong bo; chap thudn
gia cudong cong trinh dudng bo khi can thiét dé
cho phép xe qua kho gidi han, xe qua tai trong,
xe banh xich luu hanh trén dudng bd

QT.DB.03

1.000314

Chap thuan vi tri ddu ndi tam vao dudong bd
dang khai thac

QT.DB.04




4

LINH VUC HANG HAI VA PUONG THUY

Cong b hoat dong bén khach ngang séng, bén| QT.HHDT.01
1 1.009455 | [ ° .. .. oA N N >
thiy ndi dia phuc vu thi cong cong trinh chinh
2 1.009454 | Cong bd hoat dong bén thuy noi dia QT.HHDPT.02
3 1009465 g]léi% thudn phuong an bao dam an toan giao| QT.HHDT.03
Thoa thuin thong sd ky thuit xdy dung bén| QT.HHDT.04
4 1.009453 | khach ngang soéng, bén thuy ndi dia phuc vu thi
cdng cong trinh chinh
5 1.009452 Tll.éa.thuén thong sb ky thuat xay dung bén thuy| QT.HHDT.05
noi1 dia
6 1.009447 | Cong bd dong cang, bén thuy noi dia QT.HHDT.06
7 1.009444 | Gia han hoat dong cang, bén thuy noi dia QT.HHDT.07
Dang ky lai phuong tién trong truong hop chu| QT.HHDT.08
8 1.006391 phuong tién thay d6i tru s¢ hoic noi dang ky ho
' khau thuong trii cua chu phuong tién sang don
vi hanh chinh cap tinh khac
Xac nhan trinh bdo duong thuy ndi dia hoac| QT.HHDT.09
9 1.005040 | . . . \ y o ae g R
trinh bao duong thuy ndi dia bd sung
10 1.004088 Ping ky phuong tién lan dau ddi véi phwong| QT.HHDT.10
' tién chua khai thac trén duong thuy noi dia
Dang ky phuong tién lan dau doi voi phuong
11| 1004047 | in) Gang khai thac trén duong thity noi dia QT.HHDT.11
Dang ky lai phuong tién trong truong hop
12 1.004036 | chuyén tir co quan ding ky khac sang co quan| QT.HHDT.12
dang ky phuong tién thuy noi dia
bang ky lai phuong tién trong truong hop
13 2.001711 phuong tién thay doi tén, tinh ning k¥ thuat QT.HHPT.13
Dang ky lai phuong tién trong truong hop
14 1.004002 | chuyén quyén so hitu phuong tién nhung khong| QT.HHDT.14
thay d6i co quan dang ky phuong tién
bang ky lai phuong tién trong truong hop
15 1.003970 chuyen quyén sé hiru phuong tién dong thoi| QT.HHPT.15
thay ddi co quan ding ky phuong tién
16 1.003930 | Cip lai Gidy chting nhan ding ky phuong tién | QT.HHDT.16
17 2.001659 | X6a dang ky phuong tién QT.HHDT.17
18 1.003658 | Cong bd lai hoat dong bén thuy noi dia QT.HHDT.18
Cong bd mé, cho phép hoat dong tai ving nudc
khéc khong thudc ving nudc trén tuyén dudng
19 2.001218 | thuy ndi dia, vung nudc cang bién hodc khu vuc| QT.HHDT.19

hang hai, dugc danh dau, xac dinh vi tri bang
phao hodc co hi€u c6 mau sac dé quan sat




20

2.001217

bong, khong cho phép hoat dong tai ving nudc
khac khong thude ving nude trén tuyén duong
thuy ndi dia, vung nudc cang bién hodc khu vuc
hang hai, dugc danh dau, xac dinh vi tri bang
phao hoic c& hiéu c6 mau sic dé quan sat

QT.HHDT.20

21

2.001215

Dang ky phuong tién hoat dong vui choi, gidi tri
dudi nudce 1an dau

QT.HHDPT.21

22

2.001214

Dang ky lai phuong tién hoat dong vui choi, giai
tri dudi nudce

QT.HHPT.22

23

2.001212

Cép lai Gidy chimg nhan ding ky phuong tién
hoat dong vui choi, giai tri dudi nudc

QT.HHDT.23

24

2.001211

Xo6a dang ky phuong tién hoat dong vui choi,
giai tri dudi nude

QT.HHDT.24

25

1.002372

Xéc nhan vi¢e trinh khang nghi hang hai

QT.HHDT.25

LINH VUC HOAT PONG XAY DUNG

1.013232

Cap gidy phép di doi dbi véi cong trinh cap 111,
cap IV (Cong trinh khong theo tuyén/Theo tuyén
trong do6 thi/Tin ngudng, ton gido/Tugng dai,
tranh hoanh trang/Theo giai doan cho cong trinh
khong theo tuyén/Theo giai doan cho cong trinh
theo tuyén trong d6 thi/Dy 4n) va nha ¢ riéng 1é

QT.XD.01

1.013229

Cép gidy phép xay dung stra chita, cai tao ddi
VGi cong trinh cap 111, cap IV (cong trinh Khong
theo tuyén/Theo tuyén trong do thi/Tin ngudng,
ton gido/Tugng dai, tranh hoanh trdng/Theo giai
doan cho cong trinh khong theo tuyén/Theo giai
doan cho cong trinh theo tuyén trong d6 thi/Du
an) va nha ¢ riéng 1¢é:

QT.XD.02

1.013228

Cép lai gidy phép xdy dung d6i voi cong trinh
cap III, cap IV (cong trinh Khong theo
tuyén/Theo tuyén trong d6 thi/Tin ngudng, ton
gidao/Tugng dai, tranh hoanh trang/Sura chira, cai
tao/Theo giai doan cho cong trinh khéng theo
tuyén/Theo giai doan cho cong trinh theo tuyén
trong do thi/Dy &n) va nha & riéng 1¢

QT.XD.03

1.013226

Cép diéu chinh gidy phép xay dung ddi vi cong
trinh cap III, cap IV (cong trinh Khong theo
tuyén/Theo tuyén trong do thi/Tin ngudng, ton
gido/Tugng dai, tranh hoanh trang/Theo giai
doan cho cong trinh khong theo tuyén/Theo giai
doan cho cong trinh theo tuyén trong d6 thi/Du
an) va nha ¢ riéng 1¢

QT.XD.04

1.013225

Cflp gidy phép xay dung moi d6i v6i cong trinh
cap III, cap IV (Cong trinh khong theo
tuyén/Theo tuyén trong do thi/Tin ngudng, ton

QT.XD.05




gido/Tugng dai, tranh hoanh trang/Theo giai
doan cho cong trinh khéng theo tuyén/Theo giai
doan cho cong trinh theo tuyén trong d6 thi/Dy
an) va nha ¢ riéng 1¢é

1.013227

Gia han gidy phép xay dung d6i v6i cong trinh
cip III, cip IV (cong trinh Khéng theo
tuyén/Theo tuyén trong d6 thi/Tin ngudng, ton
gido/Tugng dai, tranh hoanh trang/Stra chira, cai
tao/Theo giai doan cho cong trinh khong theo
tuyén/Theo giai doan cho cong trinh theo tuyén
trong do thi/Dy an) va nha ¢ riéng 1¢

QT.XD.06

1.013234

Tham dinh Thiét ké x4y dung trién khai sau thiét
ké co so/ Thiét ké xay dung trién khai sau thiét
ké co s& di€u chinh;

QT.XD.07

1.013239

Tham dinh Béo céo nghién ciru kha thi dau tu
x@y dyng/Bao cao nghién ctru kha thi dau tu xay
dung diéu chinh

QT.XD.08

v

LINH VUC NHA O VA CONG SO

1.012888

Cong nhan Ban quan tri nha chung cu

QT.NOCS.01

LINH VUC QUY HOACH XAY DUNG, KIEN TRUC

1.008455

Cung cﬁip thong tin vé quy hoach xay dung
thudc tham quyén ciia UBND cap xa

QT.XDKT.01

1.003141

Tham dinh d6 4n, d6 an diéu chinh quy hoach
chi tiét cua du an dau tu xdy dung cong trinh
theo hinh thirc kinh doanh thudc thim quyén
phé duyét cia UBND cép x4

QT.XDKT.02

1.002662

Tha tyc thim dinh nhiém vy, nhiém vy diéu
chinh quy hoach chi tiét ctia du an dau tu xay
dung cong trinh theo hinh thirc kinh doanh
thudc thadm quyén phé duyét cia UBND cép x4

QT.XDKT.03

VI

LINH VUC QUAN LY THUE, PHi, LE PHi VA THU KHAC CUA
NGAN SACH NHA NUOC

1.013040

Thu tuc khai, ndp phi bao vé mdi trudng déi voi
khi thai

QT.TP.OL

1.008603

Ké khai, thim dinh to khai phi bao vé méi
truong doi voi nudce thai

QT.TP.O2

Vil

LINH VUC TAI CHINH PAT DAI

1.012994

Khau trir kinh phi bdi thuong, hd tro, tai dinh cu

QT.TCDD.01

Vil

LINH VUC THANH LAP VA HOAT PONG CUA TO HQP TAC,
HQP TAC XA, LIEN HQP TAC XA




1 2.002228 | Thong bao cham dut hoat dong cua to hop tac QT.THT.01

2 2.002226 | Thong bao thanh lap/thay ddi t6 hop tac QT.THT.02
Hiéu dinh, cap nhat, bd sung thong tin dang ky

3 2.002650 | chi nhanh, van phong dai dién, dia diém kinh| QT.THT.03
doanh cua hop tac xa, lién hi€p hop tac xa

4 | 2.002649 | Thone béo bo sung, cap nhdt thong tin trong ho| - \p 4704
so dang ky hop tac xa, lién hi€p hop tac xa

5 2002648 Hi¢u ,dln}i, cap nhAat, bo sung ~thong tin dang ky QT.THT.05
hop tac xa, lién hi€p hop tac xa

5 2 002646 Th9ng ba‘o. 1ap chi nhanh, van phong dai dién & QT.THT.06
nudc ngoai

7 2.002644 | Dung thuc hién tha tuc dang ky t6 hop tac QT.THT.O07

3 2 002643 D_1Amg thuc, h1¢~n thu tuc dang ky hop tac x4, lién QT.THT.08
hiép hop tac xa

9 2 002645 D_lAIng thuc, h16_:~n thu tuc gidi thé hop tac xa, lién QT.THT.09
hiép hop tac xa

10 2.002642 | Cham dit hoat dong t6 hop tac QT.THT.10
Thong bao tam ngimg kinh doanh, tiép tuc kinh

1 2.002641 | 4 anh tro lai d6i véi t6 hop tac QT.THT.11

12 2 002640 }Ileu dll}h, cap nhat, bdo sung thong tin dang ky QT.THT.12
to hop tac

13 2.002639 | Ping ky thay d6i ndi dung dang ky to hop tac QT.THT.13
Cép lai Gidy chimg nhan dang ky t6 hop tac do

14 2.002638 | st chay, rach, nat hodc bi tiu hiy QT.THT.14
Ping ky thanh 1ap to hop tac; dang ky to hop tac
trong truong hop da dugc thanh 1ap trude ngay

15 2.002637 | Luat Hop tac xa c6 hi€u luc thi hanh, thudc doi| QT.THT.15
tugng phai dang ky theo quy dinh tai khoan 2
bicu 107 Luat Hop tac xa 2023
Dé nghi thay doi tén to hop tac, hop tac x4, lién
hi¢p hgp tac xa, chi nhanh, van phong dai di¢n,

16 2.002635 | dia diém kinh doanh cua hop ‘géc x4, lién hi¢p| QT.THT.16
hop tdc xa do xam pham quyén s¢ hitu cong
nghiép
D& nghi thu hoi Gidy ching nhan dang ky t0
hop tac, Gidy chung nhéan dang ky hop tac xa,

17 2.002636 | Gidy chung nhan dang ky chi nhanh, van phong| QT.THT.17
dai dién doi voi truong hop noi dung ké khai
trong ho so dang ky thanh 13p 1a gid mao

18 1.005378 Dang ky thay d6i nd1 dung dang ky hoat dong QT.THT.18

cia chi nhanh, van phong dai di¢n, dia diém




kinh doanh cua hop tac xa, 1ié€n hi¢p hop tac xa

19

1.005377

Théng bao tam ngimg kinh doanh/ tiép tuc kinh
doanh tré lai ddi v6i hop tac x4, lién hiép hop
tac x4, chi nhanh, van phong dai dién, dia diém
Kinh doanh

QT.THT.19

20

1.005280

Dang ky thanh 1ap hop tac xa, lién hi¢p hop tac
xa; dang ky chuyén dbi t6 hop tac thanh hop tac
xa; dang ky khi hop tac xa, 1ién hi€p hgp tac xa
chia, tach, hop nhit

QT.THT.20

21

2.002123

bang ky hoat dong chi nhanh, van phong dai
dién, thong bao dia diém kinh doanh

QT.THT.21

22

1.005277

Ping ky thay doi ndi dung ding ky hop tac xa,
lién hiép hop tac xi; Pang ky thay doi noi dung
d6i v6i truong hop hop tac x4, lién hiép hop tac
xa bi tach, nhan sap nhap

QT.THT.22

23

2.001973

Cép lai Gidy chiing nhan ding ky hop tic xi,
Gidy chimg nhan ding ky hoat dong chi nhanh,
van phong dai dién, Gidy chung nhan dang ky
dia diém kinh doanh cua hop tac xa, lién hiép
hop tac xa

QT.THT.23

24

1.005010

Cham dut hoat dong chi nhanh, vin phong dai
dién, dia diém kinh doanh cua hgp tac xa, lién
hiép hop tac xa

QT.THT.24

25

1.004982

Ping ky giai thé hop tac x4, lién hiép hop tac xa

QT.THT.25

26

1.004979

Thong bao thay doi ndi dung ding ky hop tac
x4, lién hiép hop tac xa; Thong bao thay doi noi
dung dang ky dbi véi hop tac xa, lién hiép hop
tac xa bi tach, nhan sap nhap

QT.THT.26

27

2.001958

Thong béo vé viéc thanh 1ap doanh nghiép cua
hop tac xa, lién hi¢p hop tac xa

QT.THT.27

28

1.004901

Céap d6i Gidy ching nhan dang ky hop tic x4,
lién hiép hop tac xa

QT.THT.28

29

2.002668

Ping ky nhu cau hd trg cta t6 hop tac, hop tac
x4, lién hi¢p hop tac xa

QT.THT.29

IX

LINH VUC THANH LAP VA HOAT PONG DOANH NGHIEP

1.001612

Dang ky thanh 14p h¢ kinh doanh

QT.HDDN.01

2.000720

Ping ky thay d6i noi dung ding ky ho kinh
doanh

QT.HDDN.02

1.001570

Tam nging kinh doanh, tiép tuc kinh doanh
trude thoi han da thong bao cua hd kinh doanh

QT.HDDN.03

1.001266

Cham dut hoat dong ho kinh doanh

QT.HDDN.04




5 2.000575 | Cép lai Gidy chung nhan ding ky ho kinh doanh | QT.HPDN.05
Ding ky cap nhat, bd sung thong tin trong ho so
6 1.014034 | dang ky ho kinh doanh, hi¢u dinh thong tin dang| QT.HPDN.06
ky ho kinh doanh
7 1.014035 | Dung thuc hién thu tuc dang ky ho kinh doanh | QT.HDPDN.07
X LINH VUC BAO VE QUYEN LOI NGUOI TIEU DUNG
Thong bao vé viéc thuc hién hoat dong ban hang
1 2.002620 khong tai dia diém giao dich thuong xuyén QT.QLTD.01
Xl | LINH VUC CONG NGHIEP PIA PHUONG
1 | 2.002096 | &3P Gidy ching nhan san pham cong nghi€p | c\pp g
nong thon tiéu bicu cap xa
Xl LINH VUC KINH DOANH KHI
Cép Gidy ching nhan du diéu kién cira hang ban
1 2.001283 1& LPG chai QT. DK.01
Cép lai Gidy chiing nhan du diéu kién cira hang
2 2.001270 bén 1é LPG chai QT. DK.02
Cép diéu chinh Gidy chung nhan du diéu kién
3 2.001261 ctra hang ban 1¢& LPG chai QT. DK.03
X111 | LINH VUC LUU THONG HANG HOA TRONG NUOC
1 2.001240 | Cap lai Gidy phép ban 1¢ ruou QT.LTHH.01
Cap Gidy phép san xuét ruou thi céng nhim
2 2.000633 muc dich kinh doanh QT.LTHH.02
Cép sira doi, bd sung Gidy phép san xuat ruou
3 2.000629 thit cong nham muyc dich kinh doanh QT.LTHH.03
Cap lai Gidy phép san xuat ruou thi cong nhiam
4 1.001279 muc dich kinh doanh QT.LTHH.04
5 2.000620 | Cap Gidy phép ban 1¢ rugu QT.LTHH.05
6 2.000615 | Cép stra doi, bo sung Gidy phép ban 1é ruou QT.LTHH.06
7 2.000181 | Cip Gidy phép ban 1¢ san pham thude 14 QT.LTHH.07
3 2 000162 CapA sura doi, bo sung Gidy phép ban 1¢ san pham QT.LTHH.08
thudc 14
9 2.000150 | Cap lai Gidy phép ban 1¢ san pham thudc 14 QT.LTHH.09
X1V | LINH VUC BAO TON THIEN NHIEN VA PA DANG SINH HQC
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1.004082

Xac nhan Hop ddng tiép can ngudn gen va chia
s¢ loi ich (Cap Xa)

QT.BTTN.O1

XV

LINH VUC LINH VU'C PAT PAI

1.013979

Tang cho quyén sir dung dat cho Nha nudc hodc
cong dong dan cu hoic mé rong duong giao
thong dbi voi truong hop thira dat chua dugc
cip Gidy chimg nhin

QT.PD.01

1.013978

Dang ky dat dai, tai san gin lién véi dét cap
Gidy chung nhan quyen su dyng dat, quyen SO
hitu tai san gin lién voi dat lan dau d6i véi ho
gia dinh, c4 nhén, cong ddng dan cu, ngudi gbc
Viét Nam dinh cu ¢ nudc ngoai

QT. PD.02

1.013965

St dung dat két hq‘p §Ia muc dich, gia han
phuong an sir dung dat két hop da muc dich

QT. PP.03

1.013967

Giai quyét tranh chip dét dai thuoc thim quyén
cua Chu tich Uy ban nhan dan cap x&

QT. PD.04

1.013962

Giao dat ¢ co thu tién s dung dat khong thong
qua dau gia, khong du thau lya chon nha dau tu
thue hién du an c6 sir dung dat d6i v6i ca nhan
la can bo, cong chirc, vién chuec, si quan tai ngi,
quan nhan chuyén nghiép, cong chitc quéc
phong, cong nhan va vién chic quoc phong, si
quan, ha si quan, cong nhan cong an, nguoi lam
cong tic co yéu va ngudi 1am cong tic khéc
trong to chirc co yéu huong lwong tir ngan sach
nha nudc ma chua dugce giao dat &, nha o; gido
vién, nhan vién y té dang cong tac tai cac xa
bién gidi, hai ddo thudc vung cod diéu kién kinh
té - xa hoi kho khan, ving c6 diéu kién kinh té -
xa hoi ddc bi¢t kho khdn nhung chua co dat o,
nha & tai noi cong tdc hodc chua dugc huodng
chinh sach hd tro vé nha & theo quy dinh cua
phap luat vé nha &; ca nhan thuong trd tai x3 ma
khéng c6 dat & va chua duoc Nha nude giao dat
& hodc chua dugc hudng chinh sach hd tro vé
nha & theo quy dinh cuia phap luat vé nha &

QT. PP.05

1.013950

Chuyén hinh thtc giao dat, cho thué dat.

QT. PP.06

1.013949

Giao dét, cho thué dat, chuyén muc dich sir
dung dat ddi véi truong hop giao dat, cho thué
dat khong dau gia quyén str dung dat, khong dau
thau lya chon nha dau tu thyc hién du an co st
dung dat; truong hop giao dit, cho thué dat
thong qua dau thau lwa chon nha dau tu thuc
hién dy an c6 st dung dat; giao dat va giao
rimg; cho thué dat va cho thué rimg, gia han su

QT. PD.07
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dung dét khi hét thoi han st dung dat

1.013953

Diéu chinh quyét dinh giao dit, cho thué dit,
cho phép chuyén muc dich sir dung dat do sai
sot vé& ranh gid1, vi tri, dién tich, myc dich st
dung giira ban dd quy hoach, ban db dja chinh,
quyét dinh giao dat, cho thué dat, cho phép
chuyén muyc dich sir dung dat va s6 liéu ban giao
d4t trén thuc dia

QT. PD.08

1.013952

Diéu chinh quyét dinh giao dat, cho thué dat,
cho phép chuyen muc dich st dung dat do thay
d6i can cir quyet dinh giao dét, cho thué dét, cho
phép chuyén muc dich sir dung dat; diéu chinh
thoi han stir dung dét cua du an dau tu

QT. PD.09

10

1.012818

Thu héi Gidy chting nhan da cép lan dau khong
dung quy dinh cua phap luat dat dai do nguoi sur
dung dat, chu so hiru tai san gan lién voi dat
phat hién va cap lai Gidy chung nhan sau khi thu
hoi

QT. PD.10

11

1.012817

Xac dinh lai diép tich, dat & cta ho gia dinh, ca
nhan da dugc cap Giay ching nhan trudc ngay
01 thang 7 ndm 2004

QT. PD.11

12

1.012812

Hoa giai tranh chap dét dai

QT. PD.12

13

1.012796

Pinh chinh Gidy chiig nhan da cap lan dau c6
sai sot

QT. PD.13

14

1.012753

Dang ky dat dai, tai san gan lién véi dét cap
Gidy chung nhén quyen su dyng dat, quyen Sy
hiru tai san gan lién voi dat 1an dau doi véi to
chtc dang sir dung dat

QT. PD.14

15

6.005276

Trinh ty dinh gia dat cy thé ddi véi cac truong
hop thudc tham quyén cua Chu tich Uy ban
nhan dan xa

QT. bP.15

XVI

LINH VUC GIAM NGHEO

3.000412

Cong nhan ngudi lao dong c6 thu nhap thap

QT.GN.01

1.011609

Cong nhan hd lam ndéng nghiép, 1am nghiép,
ngu nghiép va diém nghiép cé muc song trung
binh

QT.GN.02

1.011607

Cong nhan h nghéo, hd can nghe¢o thuong
xuyén hing ndm

QT.GN.03

1.011608

Cong nhan hd thoat ngheo, ho thoat can ngheo
thuong xuyén hang ndm

QT.GN.04

1.011606

Cong nhan hd ngheo, ho can nghéo; ho thoat
ngheo, h thoat can ngheo dinh ky hang nam

QT.GN.05
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XVII

LINH VUC KINH TE HOP TAC VA PHAT TRIEN NONG THON

1.003434

HOb trg dy an lién két (cap x3)

QT.KTHT.0L

XVIII

LINH VUC MOI TRUONG

1.010736

Tham van trong dénh gia tdc dong mdi trudong
(cap xa)

QT.MT.01

XIX

LINH VUC QUAN LY PE PIEU VA PHONG, CHONG THIEN TAI

1.010091

Ho6 tro kham chita bénh, trg cép tai nan cho luc
luong xung kich phong chdng thién tai cp xa
trong trudng hop chua tham gia bao hiém y té,
bao hiém xa héi

QT.QLDPD.01

1.010092

Tro cap tién tuat, tai nan (d6i v6i trudng hop tai
nan suy giam kha nang lao dong tir 5% trd 1€n)
cho luc luong xung kich phong chdng thién tai
cap xa chua tham gia bao hiém xa hoi

QT.QLPD.02

XX

LINH VUC THUY LOI

1.013768

Phé duyét phuong an bao vé dap, hd chira nudc
trén dia ban do Uy ban nhan dan cap tinh phan
cap

QT.TL.0L

2.001627

Phé duyét, cong bd cong khai quy trinh véan
hanh d6i voi cong trinh thuy loi 16n va cong
trinh thuy lg1 vira do UBND céap tinh phan cap

QT.TL.02

2.001621

Hb tro dau tu xay dung phat trién thuy loi nho,
thuy lgi ndi dong va tudi tién tién, tlet kiém
nuéc (P6i v6i nguon vén hd trg truc tiép, ngan
sach dia phuong va ngudn von hop phap khéc
cta dia phuong phan bo du toan cho UBND cép
xa thuc hién)

QT.TL.03

1.003471

Phé duyét dé cuong, két qua }{iém dinh an toan
dap,ho chira t}lﬁy lgi thudce tham quyén ctia Chu
tich UBND céap xa

QT.TL.04

1.003440

Tham dinh, phé duyét phuong an ung pho voi
tinh huong khan cip thudc thim quyén cia
UBND cap xa

QT.TL.06

XXI

LINH VUC THUY SAN

1.004498

Stra doi, bo sung ndi dung quyet dinh cong nhan
va giao quyén quan 1y cho to chic cong dong
(thudc dia ban quan 1y)

QT.TS.01

1.003956

Cong nhén va giao quyén quan 1y cho to chirc
cdng dong (thudc dia ban quan 1y)

QT.TS.02

XXI1

LINH VUC THU Y

1.013997

HO trg co s& san xuét bi thiét hai do dich bénh
dong vat (co sé san xuat khong thudc luc luong

QT.TY.01
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vii trang nhan dan)

D. PHONG VAN HOA - XA HOI (114 QT)

LINH VUC BAO TROQ XA HOI

Thuc hién diéu chinh, théi hudng trg cap huu tri

1 1.014027 | . . QT.BT.01
xa hoi

2 1014028 Ho6 trﬂq chi phlr mai ‘Ea}ng do1 voi doi tuong hudng QT.BT.02
tro cap huu tri xa hoi
Hb tro chi phi mai tang d6i voi nghé nhan nhén

3 1.001653 | dan, nghé nhan uu ta c6 thu nhap thap, hoan| QT.BT.05
canh kho khan
Thyc hién, diéu chinh, tam dimg, thdi huong trg
cap sinh hoat hang thang d6i v6i ngh¢ nhan

4 1.001699 nhan dan, nghé nhan wu ta c6 thu nhép thap, QT.BT.07
hoan canh kho khan

5 1.001776 | D6i, cap lai Gidy xac nhan khuyét tat QT.BT.08
Ping ky hoat dong ddi véi co sé tro giup xa hoi

6 1.001731 dudi 10 d6i twong c6 hoan canh kho khin QT.BT.09
Xac dinh, xac dinh lai mtrc do khuyét tat va cép

7 2.000355 Gidy xéc nhan khuyét tat QT.BT.10
Thuec hién, diéu chinh, thoi huong trg cip xa hoi

8 2.000286 | hang thang, hd tro kinh phi chim soéc, nuoi| QT.BT.11
dudng hang thang

I LINH VUC DAN SO, BA ME - TRE EM

1 2001088 Xeét hI,I’OIIg c’hmh ,sach Aho tArc_r cho doi tugng sinh QT.DS.01
con dung chinh sach dan so.

11l | LINH VU'C PHONG, CHONG TE NAN XA HOI

1 2 001661 Ho trcg hoc van hoa: hoc nghé, trg cap khé khan QT.TN.01
ban dau cho nan nhan

IV | LINH VUC TRE EM
Phé duyét ké hoach hd trg, can thiép d6i véi tré

1 2.001947 | em bi xam hai hodc c6 nguy co bi bao luc, béc| QT.TE.O1
10t, bo roi va tré em c6 hoan canh dac biét
Ding ky nhan cham soc thay thé cho tré em d6i
v6i cd nhan, nguoi dai dién gia dinh nhan cham

2 1.004941 soc thay thé khong phai 12 ngudi than thich cua QT.TE.02
tré em
Thong bao nhan cham soc thay thé cho tré em

3 2.001944 | doi voi ca nhén,,nguc‘yi dai dién gia dinh nhan| QT.TE.O3
chdm soc thay thé 1a nguoi than thich cua tré em
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Chuyén tré em dang dugc chim soc thay thé tai

4 2.001942 | co so tro gitp xd hoi dén ca nhan, gia dinh nhan| QT.TE.04
chdm soc thay thé
\% LINH VUC GIA PINH
1 1.012085 Thu tli,lC huy bo Quyét dinh cam ti€p xuc theo QT.GD.01
don dé€ nghi
Thu tuc cdm tiép xiic theo Quyét dinh cia Chi
tich Uy ban nhan dan cap xa (Chu tich Uy ban
2. 1.012084 | nhan dan cap huyén doi voi dia phuong khong| QT.GD.02
t6 chure chinh quyén cap x4) theo dé nghi cua co
quan, to6 churc c4 nhan
Vi LINH VUC PHAT THANH, TRUYEN HINH VA THONG TIN PIEN
TU
Thu tuc gia han gidy ching nhén du diéu kién
1. 1.013794 | hoat dong diém cung cap dich vu tro choi dién| QT.PT.01
tor cOng cOng
Thu tyc sta doi, bd sung gidy ching nhan du
2. 1.013793 | diéu kién hoat dong diém cung cap dich vu tro| QT.PT.02
choi dién tr coOng cong
Thu tuc ?cép gidy chimg nhén du diéu kién hoat
3. 1.013792 | dong diém cung cap dich vu tro choi dién tu| QT.PT.03
cong cong
Thu tuc cép lai gidy ching nhan du diéu kién
4, 1.013795 | hoat dong diém cung cap dich vu tro choi dién| QT.PT.04
tor cong cong
VIl | LINH VUC THE DUC THE THAO
1 2.000794 | Thu tuc cong nhan cau lac b thé thao co s6 QT.TT.01
VIIl | LINH VUC VAN HOA
1 1.013791 | Tiép nhan hd so dang ky 18 hoi quy mo cap xa QT.VH.01
2 1.003622 | Thong bao to chirc 18 hoi cap x4 QT.VH.02
IX | LINH VUC VAN HOA CO SO
1 Thu tuc xét tang danh hi€u "Gia dinh van héa" | QT.VHCS.01
X LINH VUC DI SAN VAN HOA
Thu tyc hudng trg cép sinh hoat hang thang doi
1 1.014310 v Nghé nhan nhan dan, Nghé nhan uu ti QT.DSVH.0L
2 1.014312 | Thu tuc thoi hudng trg cp sinh hoat hang thang,| QT.DSVH.02
IX | LINH VUC NGUOI CO CONG
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1.010833

Cap giay xac nhan than nhan ctia nguoi c6 cong

QT.NCC.01

1.010832

Tham viéng mo liét si

QT.NCC.02

2002755

Thu tuc giai quyét ché do tro cAp mot 1an d6i
v6&1 cong nhan vién chire nha nude, chuyén gia
cac nganh; can b x3, phudng, thi trdn; cong an
xd; thanh nién xung phong truc tiép tham gia
chlen tranh bao vé T6 qudc va lam nhiém vu
quéc té sau ‘ngay 30/4/1975, da thoi viée, da vé
gia dinh (d6i tuong con sbng)

QT.NCC.03

2.002757

Thu tuc giai quyét ché d6 tro cAp mot 1an dbi
v&1 cong nhan vién chire nha nude, chuyén gia
cac nganh; can b xa, phuong, thi tran; cong an
xd; thanh nién xung phong truc tiép tham gia
chlen tranh bao vé T6 qudc va lam nhiém vu
quéc té sau ngay 30/4/1975 da thoi viéc, da vé
gia dinh (d6i v6i dbi twong da tir tran)

QT.NCC.04

1.010811

Cép tién mua phuong tién tro gitip, dung cu
chinh hinh, phuong tién, thiét bi phuc hoi chtrc
nang ddi v6i truong hop dang song tai gia dinh
hodc dang dugc nudi dudng tap trung tai cac co
so nudi dudng, diéu dudng do dia phuong quan
ly

QT.NCC.05

Xl

LINH VUC QUAN LY LAO PONG NGOAINUOC

1.013734

Ping ky hop dong lao dong truc tiép giao két

QT.LP.01

X1l

LINH VUC QUAN LY NHA NUGC VE HOI, QUY

1.013030

Thu tuc quy tu giai thé

QT.QH.01

1.013028

Thu tuc cho phép quy hoat dong tré lai sau khi
bi tam dinh chi hoat dong

QT.QH.02

1.013029

Thu tuc hop nhét sat nhap, chia, tich quy

QT.QH.03

1.013027

Thu tuc cap lai gidy phép thanh lap va cong
nhan diéu 1€ quy

QT.QH.04

1.013025

Thu tuc céng nhan quy du diéu kién hoat dong
va cong nhan thanh vién hoi dong quan 1y quy
cong nhan thay doi bd sung thanh vién hoi dong
quan 1y quy

QT.QH.05

1.013024

Thu tuc cdp gidy phép thanh 1ap va cong nhén
dicu 1€ quy

QT.QH.06

1.012952

Thu tuc cho phép hoat dong trd lai sau khi bi
dinh chi c6 thoi han

QT.QH.07
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8 1.012951 | Thu tuc hdi tu giai thé QT.QH.08

9 1.012950 | Thu tuc chia, tach, sat nhap, hop nhat hoi QT.QH.09
Thu tuc béo céo to chirc dai hoi thanh lap Dai

10 1.012949 ho6i nhiém ky dai hoi bit thuong ciia hoi QT.QH.10
Thu tuc thong bao két qua dai hoi va phé duyét

1 1.012941 | 45 ten hoi phé, duyét diéu 1& hoi QT.QH.I1

12 1.012940 | Thu tuc thanh lap hoi QT.QH.12

13 1.012939 | Thu tuc cong nhan ban van dong thanh 1ap hoi QT.QH.13
Thui tuc hd tro chi phiy té va thu nhap thuc té bi
mat hodc giam st cho ngudi dang truc tiép

14 1.005201 tham gia hoat‘d(f)ng chir thap do bi tai nan dan QT.QH.14
dén thiét hai vé strc khoe

15 1.013026 TPu 'Euc cong nhan dicu 1€ (stra doi, bo sung quy, QT.QH.15
doi tén quy)

X1l | LINH VUC VIEC LAM

Vay von hd tro tao viéc lam, duy tri va mo rong

1 1.013724 | viéc lam tir Quy qudc gia vé viéc lam dbi véi| QT.VL.01
nguoi lao dong.
Vay von hd trg tao yiéc lérr}, duy tri va plé rong

2 1.013725 | vige lam tr Quy quoc gia ve viéc lam doi voi co| QT.VL.02
s& san xuat, kinh doanh.

X111 | LINH VUC DAN TQC VA TON GIAO

Thu tuc dé nghi t6 chirc cudc 18 ngoai co so ton

1 1.013797 | gido, dia di€ém hop phap dé dang ky c6 quy m6| QT.DTTG.01
td chirc @ mot xa
Thu tyc dé& nghi giang dao ngoai dia ban phu

2 1.013798 | trach, co so ton gido, dia diém hop phap da dang| QT.DTTG.02
ky c6 quy md t6 chure trong mot xa
Thu tyuc dé nghi t6 chirc dai hoi cla t6 chirc ton
gi,éo, td chirc ton gido truc thudc, t6 chirc dugc

3 1.013796 cap chung nhan dang ky hoat dong ton gido co QT.DTTGO3
dia ban hoat dong & mot xa

4 1.012582 | Thu tuc dé nghi thay doi dia diém sinh hoat ton
gido tap trung dén dia ban x3 khac (cip x3) QT.DTTG.04

5 1.012590 Tliu uic dang ky sinh hoat ton gido tap trung QT.DTTGO5
(cap xa)

6 1.012585 | [hu tuc dang ky thay doi ngudi dai dién ctal ~pHryc 06
nhom sinh hoat ton gido tap trung (cap xa)

7 1012584 Thu tuc dé nghi thay doéi dia diém sinh hoat ton QT.DTTGO7

gido tap trung trong dia ban mot xa (cap x4)
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8 1.012592 | Thu tuc diang ky hoat dong tin ngudng (cip x3) | QT.DTTG.08
9 1.012591 HAu t1_1~c dang ky bo sung hoat dong tin ngudng QT.DTTG.09
cap xa
10 1012223 Dua‘ 'ra,kh01,danh sac‘Ah Va‘tha}/ tlle, bg sung QT.DTTG.10
nguoi co uy tin trong dong bao dan toc thi€u so
11 1.012222 | Cong nhan ngudi cé uy tin QT.DTTG11
XIV | LINH VUC CAC CO SO GIAO DUC KHAC
Cho phép co s¢ gido duc khac thuc hién chuong
! 1012975 trinh gido duc phd thong cap tiéu hoc QT.GDK.01
9 1012973 Sa}p ghap, chia, tach co s& gido duc mam non QT.GDK.02
doc lap
3 1012972 C}lo ph?p co 50 gido duc mam non doc 1ap hoat QT.GDK.03
dong trd lai
4 1012971 Thanhklap hoacA ch? phép thanh 1ap co s¢ gido QT.GDK.04
duc mam non ddc lap
Giai thé co so gido duc mam non doc lap (theo
> 1012974 dé nghi cua to chirc, ca nhan thanh 1ap truong) QT.GDK.05
Thanh 1ap l6p danh cho nguoi khuyét tat trong
truong mam non, trudng ti€u hoc, trudng trung
hoc co s¢ va trung tam gido duc thuong xuyén,
6 3.000309 | trung tam gido duc nghé nghi¢p - gido duc| QT.GDK.06
thuong xuyén thuc hién cac chuong trinh xda
mu chit va chuong trinh gido duc thuong xuyén
cap trung hoc co s¢
XV | LINH VUC GIAO DUC MAM NON
1 1.012962 t(r}éal thé truong mau gido, truong mam non, nha QT.MN.01
2 1012961 Thanh la‘p hoag cho phép ‘thavnh 1ap truong mau QT.MN.02
gido, truong mam non, nha tré
3 1.006445 SaAp nhap, ch‘la,qtach trudong mau gido, truong QT.MN.03
mam non, nha tré
Cho phép truong miu gido, trudng mam non,
4 1.006444 nha tré hoat dong gido duc trd lai QT.MN.04
5 1.006390 Chf) Rhep tru:Aong mau gido, trudng mam non, QT.MN.05
nha tré hoat dong gido duc
XVI | LINH VUC GIAO DUC NGHE NGHIEP
Cap chinh sach noi tra cho hoc sinh, sinh yién
1 2002284 tham gle} chu’gng trinh dqao ‘Fg}o trinh do C‘AaO dapfg, QT.GDNN.01
trung cap tai cac co s¢ gido duc nghé nghiép
cong lap truc thudc xa
Cép chinh sach noi tra cho hoc sinh, sinh vién
2 2001960 tham gia chuong trinh dao tao trinh d§ cao dang, QT.GDNN.02

trung cap tai cac co s¢ gido duc nghe nghiép tu
thuc hodc co so gido duc c6 von dau tu nudc
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ngoai
XVII | LINH VU'C GIAO DUC THUONG XUYEN
1 | 1012070 | $ho pheép trung tam hoc tap cong dong hoatl  pry g7
dong trd lai
2 1.012969 ThanP laP hoaf cho phép thanh lap trung tam QT.GDTX.02
hoc tap cong dong
Giai thé trung tdm hoc tap cong dong (theo dé
3 3.000308 nghi cua t6 churc, ca nhan thanh lap trung tam) QT.GDTX.03
4 3.000307 igﬁgnhap, chia, tach trung tdm hoc tap cong QT.GDTX.04
XVl | LINH VUC GIAO DUC TIEU HQC
1 1.012963 l"f(l)lgnh 1ap hodc cho phép thanh 13p truong ti€u QT.GDTH.01
2 2.001842 | Cho phép trudng tiéu hoc hoat dong gido duc QT.GDTH.02
3 1.004552 1?;0 phép truong ti€u hoc hoat dong gido duc tré QT.GDTH.03
4 1.004563 | Sap nhép, chia, tich truong tiéu hoc QT.GDTH.04
Giai thé trudng tiéu hoc (theo dé nghi cua to
> 1.001639 chtre, c4 nhan dé nghi thanh 1ap truong tiéu hoc) QT.GDTH.05
6 1.005099 | Chuyén truong dbi voi hoc sinh tiéu hoc QT.GDTH.06
XIX | LINH VUC GIAO DUC TRUNG HQC
1 1.3000182| Tuyén sinh trung hoc co s& QT.TH.01
2 2.002481 | Chuyén trudong ddi v6i hoc sinh trung hoc cosd | QT.TH.02
Thanh 1ap hodc cho phép thanh 1ap truong trung
3 1.012964 | hoc co s0, truong phd thong c6 nhiéu cap hoc c6| QT.TH.03
cap hoc cao nhat 13 trung hoc co s
Giai thé truong trung hoc co s6, truong phod
thong c6 nhiéu cap hoc co cip hoc cao nhat 1a
4 1.012968 trung hoc co s& (Theo dé nghi ctua to chire, ca QT.TH.04
nhan thanh 1ap trudong)
Sap nhép,q chia, tach tru‘(‘mg’trung hoc co S0,
3) 1.012967 | truong pho théng c6 nhi€u cap hoc co cap hoc| QT.TH.05
cao nhat 1a trung hoc co s&
Cho phép truong trung hoc co sg, trudong pho
5 1.012966 thong c6 nhiéu cap hoc c6 cap hoc cao nhat 13 QT.TH.06
trung hoc co s& hoat dong gido duc
tro lai
Cho phép truong trung hoc co s0, truong pho
7 1.012965 | thong c6 nhiéu cdp hoc c6 cip hoc cao nhit 13| QT.TH.07

trung hoc co s¢ hoat dong gido duc
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Tiép nhan hoc sinh trung hoc co s¢ Viét Nam vé

8 2.002482 . QT.TH.08
nudc
9 1.002483 Tlep\ -nhan hoc sinh trung hoc co s& nguoi nudc QT.TH.09
ngoal
10 2.001904 | Tiép nhan ddi tugng hoc b tic trung hoc cos¢ | QT.TH.10
11 1.005108 ;I'(:u;gen chuyén doé1 tuong hoc bo tic trung hoc QT.TH.11
XX LINH VU'C GIAO DUC VA PAO TAO THUQC HE THONG GIAO
DUC QUOC DAN
Xét duyét hoc sinh ban trt, hoc vién ban tra hd
1 2.002770 tro kinh phi, hd tro gao QT.GDQD.01
2 2002771 Xft duyét tré em nha tré ban tra ho trg kinh phi, QT.GDQD.02
ho trg gao
3 1005143 Eggaiduwt vigc day va hoc bang tiéng nudc QT.GDQD.03
Chuyén d6i truong tiéu hoc tu thuc, truong
trung hoc co sé tu thuc va truong phd thong tu
thuc co nhiéu cép hoc co cép hoc cao nhét 1a
4 1.008725 trung hoc co so do nha dau tu trong nude dau tu QT.GDQD.04
sang truong pho thong tu thuc hoat dong khong
vi lgi nhuan
Chuyén d6i nha tré, truong mau gido, truong
5 1008724 mam non tu thuc do nha dau tu trong nudc dau QT.GDQD.04
tu sang nha tré, truong mau gido, truong mam
non tu thuc hoat dong khong vi 1gi nhuén
6 1.000691 | Cong nhan trudng trung hoc dat chuan Quéc gia | QT.GDQD.05
7 1.000288 | Cong nhan trudong mam non dat chuan Qudc gia | QT.GDQD.06
8 1.000280 | Cong nhan truong tiéu hoc dat chuan quéc gia | QT.GDQD.07
1001714 Cép hoc bong va hd tro kinh phi mua phuong
9 ' tién, d6 dung hoc tap dung riéng cho ngudi QT.GDQD.08
khuyét tat hoc tai cac co sé gido duc
1.003702 H§ trg hoc tap ddi vé6i tré mau giao, hoc sinh
10 ' tiéu hoc, hgc si,nh trung hoc co s0, sinh vién cac| QT.GDQD.09
dan tdc thi€u so6 rat it nguoi
11 1.002407 | Xét, cap hoc bong chinh sich QT.GDQD.10
1.008951 Ho tro ddi véi gia:lo vién mam non lam viéc tai
12 ' co sO gido duc mam non dan 1ap, tu thuc ¢ dia| QT.GDQD.11
ban co khu cong nghiép
1.008950 Tro cap ddi voi tré em mam non la con cong
13 ' nhan, ngudi lao dong lam viéc tai khu cong| QT.GDQD.13

nghiép
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14 1.001622 | Hd tro 4n trwa dbi voi tré em mau gido QT.GDQD.14
XXl | LINH VUC VAN BANG, CHUNG CHI
1 3.000468 )((D;;mh sta ndi dung van bang, ching chi (tai cap QT.VB.01
2 3.000467 )((:;)p ban sao van bang, chung chi tur s6 goc (tai cap QT.VB.02
XXI1 | LINH VU'C KIEM PINH CHAT LUQNG GIAO DUC

1 1.000715 CaP Chtng 1"1%1@,1’1 truong mam non dat kiém dinh QT. KD. 01
chat lugng gido duc

9 1.000713 CaP Chting 1_1,han treong ti€u hoc dat kiém dinh QT. KD. 02
chat lugng gido duc
Cip Chung nhan trudng trung hoc dat diém

3 | LOOO7TIL T4 s dinh chét Iwong gido duc QT.KD.03

XX | LINH VUC THI, TUYEN SINH
1 1.005090 ffgt tuyén sinh vao trudong pho thong dan tdc nodi QT.TS.01
E. VAN PHONG HPND - UBND (70 QT)

| LINH VUC HOA GIAI O CO SO

1 2.002080 | Thu tuc thanh toan thu lao cho hoa giai vién QT.PL.O1

2 1.002211 | Thii tuc cong nhan hoa gidi vién (cap xa) QT.PL.02

3 2.000950 | Thu tuc cong nhan t6 trudng to hoa giai (cap xa)| QT.PL.03

4 2.000930 | Thu tuc thoi lam hoa giai vién (cp x3) QT.PL.0O4
Thu tuc thuc hién hd tro khi hg‘)a giai vién gap

5 2.000424 | tai nan hodc rui ro anh huong dén suc khoe, tinh| QT.PL.05
mang trong khi thuc hién hoat dong hoa giai

I LINH VU'C BOI THUONG NHA NUOC
Giai quyét yéu cau bdi thudng tai co quan truc

1 2.002165 | tiep quan ly nguoi thi hanh céng vu gay thiét hail QT.BT.01
(cap xa)

Il | LINH VU'C CHUNG THUC
Thu tuc chung thuc van ban thda thuén phan

1 2.001406 | chia di san ma di san la dong san, quyén su dung| QT.CT.01
dat, nha &
Thu tyc chimg thuc hop dong, giao dich lién

2 2.001035 | quan dén tai san la dong san, quyen su dung dat,}] QT.CT.02

nha ¢




21

3 2.001019 | Thu tuc chung thuc di chuc QT.CT.03
4 2.001016 | Thu tuc chung thuc van ban tir chdi nhan di san QT.CT.04
5 2001009 | Thu twe chimg thyc vén ban khai nhan di san ma| 3 o g
di san la dong san, quyén stra dung dat, nha &
Thu tuc ching thuc cht ky nguoi dich ma nguoi
6 | 2001008 | 4 khong phai 1a cong tac vien dich thuat QT.CT.06
Chung thue chtr ky nguoi dich ma nguoi dich la
7 2.000992 | cong tac vién dich thuat cua Uy ban nhan dan| QT.CT.07
cap xa
Thu tuc cap ban sao c6 chimg thyc tir ban chinh
8 2.000942 hop déng, giao dich da dugc chiing thuc QT.CT.08
9 2.000927 | Thu tuc stra 13i sai sot trong hop dong, giao dich| QT.CT.09
10 2000913 C}lung _thuc vige sua doi, bo sung, huy bo hop QT.CT.10
dong, giao dich
11 2.000908 | Thu tuc cip ban sao tir s6 gbc QT.CT.11
Thu tuc ching thuc chir ky trong cac gidy to,
12 2 000884 van ban (ap dung cho ca truong hop ching thuc QT.CT.12
diém chi va truong hop ngudi yu cau ching
thuc khong thé ky, khong thé | diém chi duoc)
Chung thyc ban sao trr ban chinh gi‘éy t0, van
ban do co quan, :[6 churc co tl}ﬁm quyén cua Viét
13 2 000815 Nan‘l% CO quan, tO; chu’,c co’thain quyén cua nude QT.CT13
ngoai; co quan, to chirc ¢4 tham quyén cua Viét
Nam lién két voi co quan, to chirc ¢6 tham
quyén cuiia nudc ngoai cap hodc chirng nhan
IV | LINH VUC HQ TICH
3.000323 | bang ky giam sat viéc giam hd QT.HT.01
2 3.000322 | Ping ky chdm dut giam sat viéc giam ho QT.HT.02
2.002516 | Thu tuc xac nhan thong tin hd tich QT.HT.03
Thu tuc ghi vao SO h¢ tich viéc két hon cua
4 2.002189 | cong dan Viét Nam da dugc giai quyét tai co| QT.HT.04
quan c6 thdm quyén cuia nudc ngoai
5 1.005461 | Thu tuc dang ky lai khai tur QT.HT.05
6 1.004884 | Thu tuc dang ky lai khai sinh QT.HT.06
7 1.004873 | Thu tuc cap Gidy x4c nhan tinh trang hon nhan QT.HT.07
Thu tuc thay d6i, cai chinh, bo sung thong tin ho
8 1.004859 tich, xac dinh lai dan tdc QT.HT.08
9 1.004845 | Thu tuc dang ky cham dut giam ho QT.HT.09
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10 1.004837 | bang ky giam ho QT.HT.10

11 | 2002622 | 1N thong dang ky khai tw, x6a dang ky thuong| oy g
tri, giai quyet mai tang phi, tr tuat

12 1.004772 Thu tPc C‘Ian’g k}i khai sinh cho nguodi da co6 ho QTHT.12
s0, gidy to ca nhan

13 1.004746 | Thi tyc dang ky lai két hon QT.HT.13

14 1.003583 | Thu tuc dang ky khai sinh luu dong QT.HT.14

15 1.000689 Thu tuc dang ky khai sinh két hgp dang ky nhéan QTHT.15
cha, me, con
Lién thong thu tyc hanh chinh vé dang ky khai

16 2.002621 | sinh, dang ky thuong tra, cap thé bao hifm y t¢| QT.HT.16
cho tré em dudi 6 tuoi

17 2.000806 | Thu tyc ding ky két hon c6 yéu to nude ngodi QT.HT.17

18 1.001766 | Thi tuc dang ky khai tir c6 yéu té nudc ngoai QT.HT.18

19 2 000779 Thlrl tuc C‘ia.lng ky nhan cha, me, con c6 yéu to QTHT.19
nudc ngoai

20 1.001695 Thu tuc dang k,y liha1A51nh, két hop dang ky nhan QT.HT.20
cha, me, con c6 yeu t6 nudc ngoai

21 1.001669 | Thu tuc dang ky gidm ho ¢6 yéu té nude ngoai | QT.HT.21

29 2 000756 Th1,1 tuc C‘Ia}ng ky cham dut gidm hd co yéu to QTHT.22
nudc ngoai

23 2000748 T_hu tuf: th?ly 601., cdi ctunh’, b(} sung tl}ong tl{’l' ho QTHT.23
tich, xac dinh lai dan toc c6 yéu to nudc ngoai

24 2.000635 | Thu tuc cép ban sao trich luc hd tich QT.HT.24

25 1.001193 | Thu tuc dang ky khai sinh QT.HT.25
Thu tuc ghi vao SO hé tich viéc ly hon, hiy viéc

26 2.000554 | ket hon cua cong dan Viét Nam da duoc giai| QT.HT.06
quyet tai co quan cd tham quyén cua nudc ngoai
Thu tuc ghi vao S6 h¢ tich viéc h¢ tich khac cia
cong dan Viet Nam da dugc giai quyét tai co

27 2.000547 | quan c6 tham quyén cua nudc ngoai (khai sinh;| QT.HT.27
giam ho; nhan cha, me, con; xéc ginh cha, me,
con; nudi con nuoi; khai tir; thay doi hg tich)

28 2.000528 | Thu tuc dang ky khai sinh c6 yéu té nude ngoai | QT.HT.28

29 2 000522 Thu tuc dang ky lai khai sinh c6 yéu to6 nudc QT.HT.29

ngoai
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30 2 000513 Thu‘tuc dang ky lai két hon c6 yé€u to nudc QT.HT.30
ngoai
31 1.001022 | Thu tuc dang ky nhan cha, me, con QT.HT.31
32 2.000497 | Thu tuc dang ky lai khai tir c6 yéu t6 nudc ngoai| QT.HT.32
33 1.000894 | Thi tyc dang ky két hon QT.HT.33
34 | 1.000893 | |1 tic dang ky khai sinh co yeu 10 nuge ngodi | p iy 34
cho ngudi da ¢6 ho so, giay to cd nhan
35 1.000593 | Thu tuc ding ky két hon luu dong QT.HT.35
36 1.000656 | Thu tuc dang ky khai tir QT.HT.36
37 1.000419 | Thu tuc dang ky khai ti luu dong QT.HT.37
\Y} LINH VUC NUOI CON NUOI
Ghi vao So ding ky nudi con nudi viéc nudi con
1 2.002363 | nudi da dugc giai quyét tai co quan co tham| QT.NC.01
quyén cia nudc ngoai
Cép gidy xac nhan cong dan Viét Nam thuong
9 2002349 tr}l o kh’u VI;IC b@g gio1 du ,(hfbu kién nhar}Atre em QT.NC.02
cia nudc lang giéng cu tra & khu vuc bién gidi
lam con nudi
3 2.001263 | bang ky viéc nudi con nudi trong nudc QT.NC.03
4 2.001255 | bang ky lai viéc nudi con nudi trong nudc QT.NC.04
Giai quyét viéc ngudi nudc ngoai cu tra ¢ khu
) 1.003005 | vuc bién gidi nudc lang giéng nhan tré em Viét] QT.NC.05
Nam lam con nudi
VI | LINH VUC GIAI QUYET KHIEU NAI
1 2.002409 | Tha tuc giai quyét khiéu nai 1an dau tai cip xa QT.KN.01
VIl | LINH VUC GIAI QUYET TO CAO
1 2.002396 | Thu tuc gidi quyét to cao tai cap xa QT.TC.01
VIl | LINH VUC XU LY PON THU
1 2.001801 | Tha tuc xur 1y don tai cip x3 QT.XLPT.01
IX | LINH VUC TIEP CONG DAN
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2.001909 | Thu tuc tiép cong dan tai cip x4 QT.TCD.01
LINH VU'C PHONG, CHONG THAM NHUNG, LANG PHi, TIEU
CUC

2.002402 | Tiép nhan yéu cau giai trinh QT.PCTN.01

2.002403 | Thyc hién viéc giai trinh QT.PCTN.02

Bao céo, ndp lai qua tang QT.PCTN.03
Xt Iy qua ting doi v6i qua ting bang tién, gidy

to co gié hién vat; dich vy; dong, thuc vat QT.PCTN.04
Ra quyet dinh tam dinh chi cong tac tam thoi

chuyén vi tri cong tac khac d6i véi nguoi co QT.PCTN.05

chuc vu, quyeq han c6 hanh vi vi pham phap
luat lién quan dén tham nhung lang phi, tiéu cuc
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