UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG AN BIEN Péoc 1ap - Tw do - Hanh phuc
S6: 93 /KH-UBND An Bién, ngay25s thang 9 ndam 2025
KE HOACH

Tap huan kién thic vé xay dwng va ap dung Hé théng quan Iy chat lweng
theo Tiéu chuan quéc gia TCVN ISO 9001:2015 nim 2025

Thuc hién Quyét dinh sé 19/2014/QD-TTg ngay 05/3/2014 cua Tha tudng
Chinh phu vé viéc ap dung Hé théng quan Iy chit lwong theo Tiéu chuan quéc gia
TCVN ISO 9001:2008 vao hoat dong cua cac co quan, t6 chic thudc hé théng hanh
chinh nha nuéc. Uy ban nhan dan phuong An Bién xay dung Ké hoach tap huén
kién thuc vé xay dung va ap dung Hé théng quan Iy chat lugng theo Tiéu chuan
qudc gia TCVN ISO 9001:2015 nam 2025 nhu sau:

I. MUC PICH, YEU CAU

1. B6i dudng kién thirc vé xay dung va ap dung Heé théng quan ly chat luong
theo Tiéu chuan quéc gia TCVN ISO 9001:2015 cho lanh dao, can bo cong chic
phu trach 1SO va can bo cong chuc truc tiép giai quyét thu tuc hanh chinh cac co
quan chuyén moén, don vi thudc phuong.

2. Xac dinh 16 day la trach nhiém cua mdi can bo cong chirc nham nang cao
nhan thac vé vai trd caa viéc ap dung Hé théng QLCL vao hoat dong cua co quan,
nham dam bao minh bach, céng khai.

3. To chuc tap huan cho dang ddi tugng, dung thoi gian, dam bao chat luong.

I1. NOI DUNG

1. Gigi thiéu khai quat vé Hé théng quan ly chat luong theo Tiéu chuan qudc
gia TCVN I1SO 9001:2015; nhiém vu trong tdm can thyc hién dé van hanh Hé
théng quan ly chat lugng theo Tiéu chuan qudc gia TCVN trong co quan hanh chinh
nha nudc.

2. Gioi thiéu heé thdng tai liéu vé ISO 9001:2015 trong co quan hanh chinh
nha nudc.

3. Huéng dan xay dung chinh sach chat lwong, muc tiéu chat luong, ké
hoach thuc hién muc tiéu chat luong.



4. Huéng dan thuc hién danh gia noi bo va duy tri, cai tién Hé théng quan ly
chat lugng theo Tiéu chuan qudc gia TCVN ISO 9001:2015 trong co quan hanh
chinh nha nudc.

5. Hudng dan viét, sira quy trinh ISO khi ¢ can cir phéap ly, tha tuc hanh
chinh méi phat sinh, thay d6i.

6. Trao ddi, giai dap cac khé khin, vuéng mac trong qua trinh van hanh Hé
théng QLCL.

I11. POI TUQNG, THOI GIAN, PIA PIEM

1. Béi tuong

- Thanh vién Ban Chi dao 1SO, T6 gilp viéc Ban Chi dao ISO phuong;

- Péi Véi cac co quan chuyén mén, Trung tdm Phuc vu hanh chinh cong
phuong gdém: Lanh dao, chuyén vién phu trach ISO va tat ca nhitng can bo cong
chuc tryc tiép giai quyét thu tuc hanh chinh lién quan dén chirc nang, nhiém vu cia
don vi.

2. Thoi gian: 02 ngay, du kién tir ngay 04 dén ngay 05/10/2025.

3. bia diém: Hoi truong Truong Tiéu hoc Vinh Niém (s6 1/411 duong Thién
Loi, phuong An Bién, Thanh phb Hai Phong).

IV. KINH PHI

Theo Thong tu sé 116/2015/TT-BTC ngay 11/8/2015 cua Bo Tai chinh quy
dinh cdng tac quan 1y tai chinh ddi voi viéc tu van, xay dung, ap dung, duy tri va
cai tién Heé thong quan ly chat lwong theo Tiéu chuan quéc gia TCVN ISO
9001:2008 vao hoat dong ciia cac co quan, to chic thudc hé thong hanh chinh nha nudc.

V. TO CHUC THUC HIEN

1. Phong Van hoa - X& hoi phuong:

- Chu dong lién hé vai Chi cuc Tiéu chuan Do luong Chét lugng thanh phé
t6 chirc tap huan theo cac noi dung tai Ké hoach nay.

- Phéi hop véi Van phong Hoi ddng nhan dan va Uy ban nhan dan phuong
chuan bj co sd vat chat, didu kién phuc vu cong tac tap huan dat két qua tét.

- Theo ddi, don ddc cac don vi cir diing ddi twong tham gia tap huan va tong
hop két qua béo c4o Uy ban nhan dan phudng.

- Bé xuat kinh phi phuc vu cho cong tac tap huan dam bao dtung quy dinh.

2. Phong Kinh té - Ha tang va D6 thi phudong: Tham muu bd tri nguén kinh
phi dé thyuc hién céac noi dung tai Ké hoach nay.



3. Cac co quan chuyén mon va Trung tdm phuc vu hanh chinh céng thudc
Uy ban nhan dan phuong bé tri ding dbi twong tham gia tap huan.

4. Vian phong Hoi ddng nhan dan va Uy ban nhan dan phuong: Chuan bi co
s& vat chat dé phuc vu hai nghi tap huin va phdi hop véi phong Vin hoa - X hoi
phuong chuan bi chuong trinh tap huan theo cac ndi dung tai Ké hoach nay.

Trén day 1a ké hoach tap huan kién thicc vé xay dung va &p dung Hé thong
quan ly chit luong theo Tiéu chuan quéc gia TCVN 1SO 9001:2015 nam 2025 cua
Uy ban nhan dan phuong An Bién./.

Noi nhan: TM. UY BAN NHAN DAN
- S6 KHCN, CCTBC TP; *
- CT, céac PCT UBND phuong;

- BCD ISO phuong;

- Cac co quan chuyén mon, Trung tdim PVHCC
thudc phuong;

- Luu: VT, VHXH. P.T.Binh.

Nguyén Hiru Dai
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