UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG AN BIEN Péc 1ap - Tw do - Hanh phtic

S6:183 /BC-UBND An Bién, ngay 22 thang 10 nam 2025

BAO CAO
Két qua to chirc tap huin, boi dudng kién thire vé ap dung, duy tri va cai
tién Hé thong quan ly chit hrong theo Tiéu chuin qudc gia TCVN ISO
9001:2015 tai Uy ban nhan din phuong An Bién nim 2025

Thue hién Ké hoach s6 38/KH-UBND ngay 14/8/2025 ctia Uy ban nhan
dan phuong vé viée trién khai xay dung va ap dung, duy tri, cai tién Hé thong
quan 1y chat luong theo tiéu chuan qubc gia TCVN ISO 9001:2015 cua Uy ban
nhan dan phuong nim 2025; Ké hoach sé 93/KH-UBND ngay 25/9/2025 cua Uy
ban nhan dan phudng vé viée t6 chirc Hoi nghi tap huan, boi dudng kién thic vé
ap dung, duy tri va cai tién Hé thong quan 1y chét lugng theo Tiéu chuan qudc
gia TCVN ISO 9001:2015.

Uy ban nhan dan phuong bao cdo két qua to chuc tip huan, boi dudng
kién thtrc vé 4p dung, duy tri va cai tién Hé théng quan 1y chat luong theo Tiéu
chuan qudc gia TCVN ISO 9001:2015 nhu sau:

I. Két qua to chirc

1. Tham gia 16p tip huin do thanh phd té chirc

Uy ban nhan dan phuong da cir 01 cong chirc tham du 16p tap huén, boi
dudng vé ap dung, duy tri va cai tién Hé théng quan 1y chét luong theo Tiéu
chuan qudc gia TCVN ISO 9001:2015 do Chi cuc Tiéu chuan Po luong Chat
luong - S& Khoa hoc va Cong nghé thanh ph to chirc.

Thot gian hoc tap: 02 ngay/16p.

2. T6 chirc Hoi nghi tip huin tai phuwong

Uy ban nhan dan phudng da xay dung va ban hanh Ké hoach s6 93/KH-
UBND ngay 25/9/2025 vé viéc to chirc Hoi nghi tap huan, boi dudng kién thirc
vé ap dung, duy tri va cai tién Hé thong quan 1y chat lugng theo TCVN ISO
9001:2015.

2.1. Thoi gian, dia diém

- Thoi gian: Bat dau tir 7h30 ngay 18/10/2025

- Pja diém: Hoi truong Truong Tiéu hoc Vinh Niém

(s6 1/411 duong Thién Loi, phuong An Bién, Thanh phd Hai Phong)



2.2. Bao cao vién:

Ong Pang Pinh Tiép - Truong phong Kiém nghiém san pham, chat luong
hang hoa - Trung tam K¥ thuat Tiéu chuan Po ludong Chét luong Hai Phong.

2.3. Ni dung tdp hudn

- Tong quan vé xay dung, ap dung, duy tri va cai tién Hé théng quan 1y
chat luong theo TCVN ISO 9001:2015 trong co quan hanh chinh nha nudc;

- Nhéan thuc va trach nhiém cua cong chuc trong vié¢c ap dung ISO;

- Huéng dan phuong phéap xay dung Chinh sach chat luong, Muyc tiéu chat
lugng, Phan tich boi canh va xac dinh rui ro;

- Huéng dan phuong phap xay dung va soan thao quy trinh ISO 9001:2015
hinh thic trinh bay, ky hiéu, cach thirc chinh stra, ban hanh hodc ban hanh lai
quy trinh;

- Huéng dan quan 1y, cap nhat thi tuc hanh chinh va vin ban quy pham
phap luat khi c6 thay doi;

- Trao d6i, thao luan va giai dap thic mac.

2.4. Thanh phén tham dy:

- Ong Piang Pinh Tiép - Truong phong Kiém nghiém san pham, chat
luong hang hoa - Trung tam Ky thuat Tiéu chuan Po luong Chat luong Hai
Phong - Bao cao Vvién;

- Ong Nguyén Hitu Pai - Pho Chu tich UBND phudng;

- Ban chi dao ISO phuong;

- Lanh dao va chuyén vién phu trach 1ISO cac phong chuyén mén, chuyén
vién giai quyét thu tuc hanh chinh cac don vi thudc phuong;

- Pai dién 1anh dao 15 truong hoc cong 1ap trén dia ban phuong;

- Can bo phu trach cong tac hanh chinh, van thu hodc ISO cua cac truong hoc.

I1. Nhéan xét - Panh gia

Hoi nghi tap huin da giup can bg, cong chirc phuong nang cao nhén thic,
kién thirc va ky nang trong qua trinh xay dung, &p dung, duy tri va cai tién H¢
thong quan ly chat lugng theo TCVN ISO 9001:2015.

Thong qua 16p tap hudn, cong chirc nim virng hon vé cach thie xay dung
quy trinh, kiém soat rui ro, danh gia ndi bd, gép phan giam thiéu sai sot, nang
cao chat lugng phuc vu va hi¢u qua cong viéc.

Sau tap huin, Uy ban nhin dan phuong yéu ciu can bo, cong chirc cac bd
phan chuyén moén van dung céac kién thic dugc bdi dudng vao thuc tién cong
tac, dong thoi phan anh kip thot khé khan, vudng mac trong qua trinh trién khai
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ap dung ISO vé Ban Chi dao ISO phuodng dé duoc hudng dan, thao g, dam bao
Hé théng quan ly chét luong dugc duy tri thuong xuyén, lién tuc, hi¢u qua.

I1. Két luin

Trén day 1a Bo cdo két qua td chirc tap huin, bdi dudng kién thirc vé Hé
thong quan 1y chat luong theo Tiéu chuan quéc gia TCVN ISO 9001:2015 cia
Uy ban nhéan dan phudong An Bién nim 2025.

Uy ban nhan dan phuong tran trong bao cdo dé S& Khoa hoc va Cong
nghé, Chi cyc Tiéu chuan Po ludong Chit luong thanh phd tong hop, theo dbi va

bao cdo theo quy dinh./.
Noi nhgn: , TM. UY BAN NHAN DAN
- S6 Khoa hoc va Céng ngh¢ thanh pho; KT. CH[”J TICH

- Chi cyc Tiéu chuin Po ludng Chét lugng thanh phd;
- Chu tich, cac PCT UBND phuong;

- Ban chi dao ISO;

- Cac phong chuyén mon phuong;

- Trung tdm Phuc vu hanh chinh céng phuong;

PHO CHU TICH

- Luu: VT, VHXH, (P.T.Binh).

Nguyén Hiru Dai
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