jCONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

PON PE NGHI XET, CONG NHAN SANG KIEN
Nim 2025

Kinh giri: Hoi dong danh gia hiéu qua 4p dung va pham vi anh huéng cp co
s¢ Uy ban nhan dén phuong An Bién, thanh phd Hai Phong cho c4c séng
kién nam 2025

Ho va tén: Nguyén Thi Hué

Chrc vu, don vi cong tac: Chuyén vién Phong Vén héa — Xa hoi.

Tén séng kién: Nhimng giai phap hd trg nang cao ty 18 ngudi dan tw ndp hd so
giai quyét tha tuc hanh chinh thude linh vuc ngudi c6 cong véi cach mang, chinh sach
an sinh xa hoi trén mo1 truong mang.

Linh vuc ap dung sang kién: Linh vuc Nguoi co cong.

1. Pong tac gia thir nhat:

Ho va tén: Ngo Puc Tiép

Ngay thang/nam sinh: 11/8/1974

Chirc vu, don vi cong tac: Trudng phong Phong Van hoa — Xa hoi.

Dién thoai: 0915276393

2. Pong tac gia thir hai:

Ho va tén: Lé Thi Quynh Trang

Ngay thang/nam sinh: 06/11/1994

Chuce vu, don vi cong tac: Chuyén vién Phong Van hoa — Xa hdi.

Dién thoai: 0963227942

3. Pon vi ap dung sang kién:

Tén don vi: Uy ban nhan dan phuong An Bién

Dia chi: 387 Thién Loi, phudong An Bién, thanh phé Hai Phong

DPién thoai:

I. M ta giai phap da biét:

- Tlr nhing kinh nghiém thuc té trong cong tac giai quyét chinh sach vu dai
d6i voi nguoi c6 cong. Viée ngudi dan tiép nhan, giai quyét tha tuc hanh chinh van
chi yéu theo phuong thirc truyén thdng, hd so gidy; c4 nhan ndp hd so, nhan két
qué giai quyét thi tuc hanh chinh truc tiép tai Trung tdm phuc vu hanh chinh cong.
Khong st dung dén hinh thiic ndp qua Dich vu céng truc tuyén bang tai khoan
Dinh danh dién tr cép bdi bo Cong an danh cho cong dan.




2

- Tam 1y chung cta ngudi dan do 14 hd so gidy giai quyét thu tuc hanh chinh
dugc nguoi dan truc tiép ndp cho can b mot ctra tai Trung tdm phuc vu hanh
chinh cong s€ c6 cam giac yén tam.

- Nhung nhuoc diém cta viéc tiép nhan, giai quyét van trén co s ho so gidy
dan dén kho kiém soat, danh gid, dé phat sinh tiéu cuc; déng thoi, kho tao dung,
duy tri, phét trién dugc cac co s dir lidu do thong tin, két qua thuc hién thu tuc
hanh chinh; quy trinh phéi hop giita céc co quan, don vi giai quyét TTHC chu yéu
van theo phuong thic thi céng théng qua giri nhan ho so gidy ma chua tinh dén
viée img dung cong nghé thong tin, két ndi, chia sé dir lidu giita cac hé thong; mét
nhiéu thdi gian, chi phi, ning suit lao dong. Céng tac gidm sat, danh gid chit
luong giai quyét thu tuc hanh chinh va dénh gid mirc d6 hai 1ong cta nguoi dén,
kho dugce thuc hién.

IL. N6i dung giai phap dé nghi cdng nhan sang kién

I1.1 Noi dung giai phap dé nghi céng nhan sang kién:

- Hién nay, trén dia ban phuong An Bién c¢6 gan 1000 ngudi ¢ cong va than
nhén ngudi c6 céng véi cach mang dang hudng tro cap hang thang véi tong sb tién
trg cap wu dii dugc chi tra trén 3.000.000.000 dong/thang. Gan 800 ngudi 14 than
nhan nhan tro cdp thd cung liét si hang ndm. 1.750 nguoi hudng ché do tro cép
mét 1an theo cac Quyét dinh s6 62/2011/QP-TTg; Quyét dinh sb 142/2008/Qb-
TTg; Quyét dinh s6 290/2005/QB-TTg; Huan huy chuong hoat dong khang chién,
Thanh nién xung phong ...

- Dbi tuong hudng dén dé ap dung: Nguoi dan (dic biét la nguoi co cong,
than nhan liét si, nguoi hudng tro cép tho cung liét s7) va cac don vi thuc hién tha
tuc hanh chinh.

* Giai phap 1: Pho bién, tuyén truyén t6i nguoi dan vé viée giai quyét thi tuc
hanh chinh linh vue Ngudi ¢ cong toan trinh thudc thim quyén giai quyét cua Uy
ban nhan dén cép x3, S& Noi vu va cac co quan ciing cap, Uy ban nhén thanh phd.

* Giai phap 2: Phéan c6ng nhiém vu cu thé, phéi hop thuc hién

* Giai phap 3: Noi dung chi tiét trong tai liéu truyén thong

I1.2 Tinh méi, tinh séng tao:

+ Tinh méi: Gidi phap dong tic gia chung toi dua ra nham gitp ngudi co
cong, gia dinh nguoi cd cong, than nhan liét si, nguoi nhan trg Célp tho cung liét si
tiép cén véi tmg dung dich vu cong truc tuyén tién t6i sir dung dich vu cong truc
tuyén gitp giam thoi gian, chi phi di lai, chi phi van phong phdm cho viéc giri hd
so va nhan két qua; moi viéc lién quan dén thu tuc hanh chinh c6 thé thuc hién &
nha hay & co quan, don vi; dong thoi, cé thé theo ddi, gidm sat duoc tinh trang giai
quyét hd so dac biét 1a tranh duogc té nhiing nhiéu, quan liéu, phién ha tir mgt bo
phan can by cong quyén; ting tinh cong khai, minh bach cta thu tuc hanh chinh;
nang cao trich nhiém, trinh d6 chuyén mén va kién thirc vé cong nghé théng tin
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cta can bg cong chtic dugc phan cong xir ly ho so thii tuc hanh chinh... gép phan
thiic ddy phat trién kinh t& - x3 hoi.

+ Tinh sdng tgo: Xé4c dinh tim quan trong cia CCHC va chuyén déi s dé
déy manh tuyén truyén vé muc tiéy, su thuén tién, loi ich mang lai cho nguoi c6
cong, gia dinh ngudi c¢6 cong, than nhan liét si, ngudi nhén trg cip the cung liét st
khi thyc hién cac DVC truc tuyén; van dong, thuyét phuc ngudi dan wu tién lya
chon DVC truc tuyén thay vi truc tiép c6 thé khéng dinh viéc phat huy d6i méi nodi
dung trén sé& 1a su lua chon mang lai két qua t6t nhat hién nay can dugc nghién clru
ap dung dé nang cao ty 1& nguoi c6 cdng, gia dinh ngudi cd cong, than nhan liét si,
nguoi nhén trg cAp the cling liét si tiép c4n nén tang s, tham gia cé4c hoat dong s
va tu nop hé so giai quyét thu tuc hanh chinh qua Dich vu cong truc tuyén toan
trinh, hodc mét phan thudc linh vue Nguoi ¢6 cong trén dia ban phuong An Bién
noi riéng va clia Thanh phé Hai Phong néi chung.

I1.3 Hi€u qua, loi ich thu dugc do 4p dung giai phap

a. Hiéu qua kinh té:

- Tién loi, nhanh chéng cho ngudi dén: Khéng can di chuyén téi co quan
hanh chinh, giam thoi gian ch doi va chi phi di lai, chi phi vin phong phim. Nhan
két qua giai quyét nhanh (thong qua Email, SMS hodc trén Cong dich vu cong).

b. Hiéu qua vé mit xa hoi:

- Néng cao muc d¢ hai long: Thong qua giai phap truyén thong bing nhiéu
huéng giup ngudi dan hiéu quy trinh, tang cam gidc an tim khi tu ndp hd so trén
mdi truong mang va hai long véi dich vu cong.

c. Gia trj lam lcri khac:

- Cai th1en chi s6 cai cach hanh chinh: Tang ty 1& ho so tu nop truc tuyen truc
tiép nang chi s6 CCHC cua phuong, dong gop vao céc tiéu chi s6 hoa hd so, ky sé
100% hd so giai quyét thi tuc hanh chinh, két qua thu tuc hanh chinh.

- Tiét kiém chi ph1 glam tai cong viéc hanh chinh: Giam khéi lugng gidy to,
in 4n, luu trit hd so gidy, tiét kiém chi phi vin phong pham, vt tu va khong gian
luu trir.

- Tang tinh minh bach, an toan: Luu trit hd so dién twr, dé truy Xuét, giam
nguy co mat mat hay sai sot.

- Néng cao nang luc, trach nhiém ctia cén b cong chirc, ngudi ding dau co
quan nha nude trong qud trinh giai quyét thi tuc hanh chinh.

- Phat trién k§ nang cong nghé cho nguoi dan va nang cao ning luc sb cia
can by cong chire nha nude.

Giai phép nang cao ty 1 ngudi dan tu ndép hoé so giai quyét thi tuc hanh
chinh thugc linh vure ngudi ¢6 cong véi cach mang trén méi truong mang mang lai
lgi ich truc tiép cho ngudi 6 cong, gia dinh nguoi c6 cong, than nhan liét si, ngudi
nhan tro cép thd cting liét si vé su tién loi, nhanh chong, giam chi phi. Bén canh d6
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cai thién hiéu suit hoat dong cta co quan hanh chinh, tang cuong minh bach, giam
tai ap luc tiép cho doi.

I1.4 Kha néng nhan rong:

Giai phap nang cao ty 1€ nguoi dan tu ndp hd so giai quyét thu tuc hanh
chinh thudc linh vuc nguoi c6 cong véi cach mang trén moi trudng mang ngoai
viéc 4p dung dbi véi nguoi co cong, gia dinh ngudi cé cong, than nhan liét si,
ngudi nhén trg cap tho clng liét si trén dia ban phudng An Bién ma con c6 thé ap
dung cho ngudi dan ¢6 nhu cau giai quyét tha tuc hanh chinh & céc linh vuc khéc.
Nho d6 khong chi tang ty 16 ndp hd so ma con néng toan dién chét luong dich vu
cong, nang chi s6 cai cach hanh chinh va déng gop vao két qua cua ké hoach cai
cach hanh chinh nha nuéc ndm 2025 trén dia ban phuong.

I1.5 Pham vi anh hudng:

- Nguoi ¢6 cong, gia dinh ngudi co cdng, than nhan liét si, nguoi nhén trg
cap tho cing liét tiét kiém thoi gian khéng phai di chuyén, chd doi tai co quan
hanh chinh. C6 thé nop hd so 24/7, trén moi thiét bi c6 thé két ndi Internet, trai
nghiém dich vu nhanh, it 18i sai. Viéc ting ty 1é nguoi dan tu ndp hd so khéng chi
la mot giai phap cai thién dich vu céng ma con la déng luc quan trong cho qua
trinh chuyén dbi s6, nang cao chét lugng quén ly nha nuéc va thic day phat trién
kinh té - x& hoi bén viing./.

An Bién, ngay 08 thang 09 nam 2025
NGUOI VIET PON
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Ngé bire Tiép Nguyén Thi Hué Lé Thi Quynh Trang




UY BAN NHAN DAN PHUONG AN BIEN
PHONG VAN HOA — XA HOI

BAN MO TA SANG KIEN

Nhirng giai phap hé tro nang cao ty 1€ nguoi
dan tu ndp ho so giai quyét thi tuc hanh
chinh thudc linh vue nguwoi ¢6 cong voi cach
mang, chinh sach an sinh xa hoi trén méi
treong mang

Tac gia: Nguyén Thi Hué

Trinh d§ chuyén mén: Cr nhdn Cong tdc xa hoi
Chure vu: Chuyén vién

Noi cong tac: Phong Vin hoa — X3 hoi

Pong tic gia thir nhat

Ho va tén: Ngo buc Tiép

Trinh do chuyén mon: Thac si chuyén khoa 2
Chire vu: Trudng phong

Noi c¢ong tac: Phong Vin hoa — X4 hoi

Pong tic gia thir hai

Ho va tén: Lé Thi Quynh Trang

Trinh dj chuyén mén: Cir nhian Ké toan
Chitre vu: Chuyén vién

Noi cong tac: Phong Van hoa — Xa hoi
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BAN MO TA SANG KIEN

I. THONG TIN CHUNG VE SANG KIEN

1. Tén sang kién: Giai phap ning cao ty 1& ngudi déan tu ndp ho so giai

quyét thi tuc hanh chinh toan trinh thudc linh vuc ngudi cé cong véi cach mang
trén moi truong mang.

2. Linh vuc 4p dung sang kién: Chinh sach vu dai Ngudi c6 cong
3. Tac gia:

Ho va tén: Nguyén Thi Hué.

Ngay thang/nam sinh: 01/01/1989

Chtrc vu, don vi cong tac: Chuyén vién phong Van héa — X3 hoi
Dién thoai: 0907007050

Ty 18 phén trim déng gop: 40%

4. Pong tac gia thir nhat

Ho va tén: Ngo6 buac Tiép

Ngay thang/nam sinh: 11/08/1974

Chtre vu, don vi cong tac: Trudong phong

bién thoai: 0915276393

Ty 1& phan tram déng gop: 40%

5. Pong tac gia thir hai

Ho va tén: Lé Thi Quynh Trang

Ngay thang/nam sinh: 06/11/1994

Chuc vy, don vi cong tac: Chuyén vién phong Vin héa — X3 hoi
Dién thoai: 0963227942

Ty 1é phan trdm déng gop: 20%

5. Pon vi 4p dung sang kién:

Tén don vi: Uy ban nhan dan phudng An Bién.

Dia chi: 387 Thién L6i, phudng An Bién, thanh phé Hai Phong.

Dién thoai:

- NV \\

F/AY




I1. M ta giai phap da biét:

1. Ngay sang kién dwoe dp dung lan diu hoic ap dung thi:

- Bit dau tir ngay 20/07/2025.

- Cén cu phap ly:

+ Phap lénh sé 02/2020/UBTVQH14 ngay 09/12/2020 cta Uy ban Thuong
vu Qudc hoi vé viée ban hanh Phép 1énh wu dai nguoi c6 cong voi cach mang.

+ Nghi dinh s6 131/2021/ND-CP ngay 30/12/2021 ctia Chinh phu quy dinh
chi tiét bién phép thi hanh Phap 1énh Uu dai ngudi c6 céng véi cach mang.

+ Nghi dinh s6 104/2022/ND-CP 21/12/2022 ctia Chinh phu v& viéc stra dbi,
bb sung mot sb didu cua cac nghi dinh lién quan dén viéc ndp, xuét trinh sb hd
khau, s6 tam tr gidy khi thuc hién thu tuc hanh chinh, cung cap dich vu cong.

+ Nghi dinh s6 129/2025 ngay 11/06/2025 ctia Chinh pht quy dinh vé phan
dinh thAm quyén ctia chinh quyén dia phuong 2 cip trong linh vuc quan 1y nha
nudc cua B6 Noi vu.

+ Nghi quyét sb 190/2025/QH15 ctia Quéc hdi: Quy dinh vé& xir Iy mot sb
van dé lién quan dén sap xép to chuc bd may nha nudc.

+ Nghi dinh sé 45/2025/ND-CP cia Chinh phi: Quy dinh té chirc céc co
quan chuyén mon thude ﬁy ban nhén dan tinh, thanh phé truc thudc trung vong va
Uy ban nhan dan huyén, quan, thi x4, thanh phd thudc tinh, thanh phé thudc thanh
phd truc thudc trung wong.

+ Nghi dinh s6 25/2025/ND-CP ngéy 21 théang 02 nim 2025 ciia Chinh phu
quy dinh churc ndng, nhiém vu, quyén han va co céu td chitc ctia Bo Noi vu.

+ Quyét dinh s6 2870/QD-UBND ngay 16/07/2025 ciia Uy ban nhan dan
thanh phé Hai Phong v& viéc cong bb Danh muc tht tuc hanh chinh chuin héa
thudc pham vi, chirc ning quan 1y cia S Noi vu.

+ Quyet dinh s6 12504/QD-SNV ngay 18/07/2025 ciia S& Néi vu thanh phd
Hai Phong vé viéc ban hanh quy trinh n6i by thuc hién thu tuc hanh chinh linh vuc
Ngudi c6 cong trén dia ban thanh phd Hai Phong.

+ Quyét dinh s§ 12646/QD-SNV ngay 18/07/2025 ctia S& Nbi vu thanh phé
Hai Phong vé viéc ban hanh Quy tinh néi b giai quyét thi tuc hanh chinh thude
pham vi quan 1y ctia S& N6i vu.

+ Cén ctr Nghi dinh sé 118/2025/ND- CP ngay 09 théng 6 nim 2025 clia
Chinh phu vé thuc hién thu tuc hanh chinh theo co ché mdt cura, mot ctra lién thong
tai BO phan Mot ctra va Dich vu céng quéc gia.
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+ Luét Ngudi cao tudi ngdy 23 thang 11 nam 2009

+ Ludt Bao hiém x3 hoi ngay 29 thang 6 nam 2024;

+ Nghi dinh s 147/2025/ND-CP ngay 12 thang 6 ndm 2025 ctia Chinh phu
quy dinh vé phan dinh thim quyén cta chinh quyén dia phuong 02 c4p trong linh
vuc quan 1y nha nuée ctia B6 Y té.

+ Cin cr Nghi dinh sé 176/2025/ND-CP ngay 30 thang 6 nidm 2025 cua
Chinh phti quy dinh chi tiét va huéng din thi hanh mét sé diéu ciia Luat Bao hidm
x4 hoi vé tro cAp huu tri x4 hi.

+ Nghi dinh s6 20/2021/ND-CP ngay 15 thang 3 ndm 2021 ciia Chinh pha
quy dinh chinh séch trg gitip x4 hgi dbi voi dbi trong béo trg x3 hi.

+ Théng tu sé 02/2021/TT-BLPTBXH ngay 24 thang 6 nam 2021 cua B6
Lao dong - Thuong binh va X4 hoi, B Tai chinh huéng dan thuc hién mét sd didu
ctia Nghi dinh s6 20/2021ND-CP ctia Chinh phu.

+ Nghi dinh 76/2024/NB-CP ngay 01/7/2024 vé stra di, bd sung mot sb
diéu ctia Nghi dinh 20/2021/ND-CP.

+ Nghi quyét s6 53/NQ-HDND ngay 09/12/2019 ciia Hoi ddng nhén dan
thanh phd vé viéc ning muc chuan tro gitp x4 hdi va mot sé chinh séch tro giup
trén dia ban thanh phé Hai Phong giai doan 2020-2025.

+ Quyét dinh sé 2038/QD-UBND ngay 25/6/2025 ctia Uy ban nhan dan
thanh pho Hai Phong vé viéc céng b6 Danh muc thi tuc hanh chinh méi ban hanh,
duoc stra ddi, bd sung va bi bai boé linh vuc Béo trg x4 hdi trén dia ban thanh phé
Hai Phong.

+ Quyét dinh s 2778/QD-UBND ngay 04/7/2025 ciia Uy ban nhan dan thanh
phé Hai Phong vé viée cong bé Danh myc thii tuc hanh chinh méi ban hanh Iinh vurc
Bao trg x& hoi thugc pham vi chirc néng trén dia ban thanh phd Hai Phong.

+ Quyét dinh s 2874/QB-UBND ngay 16/7/2025 ciia Uy ban nhan dén thanh
phé Hai Phong vé viéc cong bd Danh muc thi tuc hanh chinh chudn hoé thudc pham
vi, chirc ning quan ly clia S& Y té.

2. Mb ta ban chit ciia sing kién

- Hb trg céng dan 1a dbi tuong nguoi c6 cong, than nhan nguoi cé coéng, than
nhén tho cung liét si, tro cé.p huu tri x& hoi, bao tro xa hoi (ngudi khuyét tat dac
biét ndng, nguoi khuyét tat ning, tré md co6i dudi 16 tuéi...) trong viéc tiép can, su
dung hinh thirc ndp hd so giai quyét thi tuc hanh chinh qua Dich vu cong truc
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tuyén toan trinh linh viuc Ngudi ¢é c¢éng voi cach mang, chinh séch an sinh x& hoi
trén Cdng dich vu cong qubc gia.

- Néng cao sb lugng ho so duge tiép nhan, xtr 1y trén moi trudong mang nhim
ddy manh chuyén dbi s mot cach toan dién, sdu rong phuc vu cong tac cai cach
hanh chinh.

- Rut ngén thoi gian xir Iy hd so trén mdi trudng mang so véi viée tiép nhén
va xtt Iy hd so gidy.

- Ngudi dan dugc theo dai tién d6 xir Iy ho so.

3. Phan tich tinh trang giai phap da biét

- Tr nhitng kinh nghiém thuc té trong cong tac giai quyét chinh sach wu dai
dbi voi nguoi cé cong, than nhan ngudi co cong, than nhan the clng liét si, ngudi
nhén trg cAp huu tri x4 hoi, ngudi nhén tro cip bao tro x& hoi hang thang (khuyét
tat dac biét ndng, nguoi khuyét tat nang, tré em md cdi dudi 16 tudi ....). Viéc
ngudi dan tiép nhén, giai quyét thi tuc hanh chinh van chu yéu theo phuong thirc
truyén thong, hd so gidy; c4 nhan ndp hd so, nhan két qua giai quyét thu tuc hanh
chinh truc tiép tai Trung tdm phuc vu hanh chinh céng. Khéng str dung dén hinh
thirc nép qua Dich vu cong truc tuyén bing tai khoan Pinh danh dién tir cip bdi bd
Cong an danh cho cong dan.

- Tam ly chung cta ngudi dan d6 1a hd so gidy giai quyét thi tuc hanh chinh
duoc nguol dan truc tiép ndp cho can by mot cira tai Trung tdm phuc vu hanh
chinh cong s€ co cam giac yén tam.

- Nhung nhuoc diém cua viée tiép nhén, giai quyét van trén co s& ho so gidy
dan dén khé kiém soét, danh gi4, d& phét sinh tiéu cuc; dong thoi, khé tao dung,
duy tri, phét trién duoc cac co sé dit liéu do thong tin, két qua thuc hién tha tuc
hanh chinh; quy trinh phdi hop giita céc co quan, don vi giai quyét TTHC chi yéu
van theo phuong thic thi cong théng qua giri nhan hd so gidy ma chua tinh dén
viéc tng dung cong nghé théng tin, két ndi, chia sé dit liéu giita cac hé thdng; mét
nhiéu thoi gian, chi phi, ning suét lao dong. Cong tic gidm sat, danh gia chét
luong giai quyét thu tuc hanh chinh va danh gid mtc d6 hai long ctia ngudi dan,
doanh nghiép kho dugc thuc hién.

4. Sw cén thiét dé ap dung giai phap nang cao ty 1& ngudi din tw ndp hd
so’ giai quyét thi tuc hanh chinh qua Dich vu céng true tuyén toan trinh linh
vue Nguoi ¢6 cong, hudéng chinh sach an sinh xa hi trén dia ban phuwong.

- Ngudi ¢6 cong, than nhan ngudi c6 cong, ngudi nhén trg cip huu tri x4 hoi
hang thang hau hét déu 1a ngudi cao tudi; ngudi nhén trg cap bao tro x4 hoi hang
thang (khuyét tat dic biét nang, ngudi khuyét tat ning, tré em md c6i dudi 16 tudi
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....) 1a d6i tuong yéu thé trong hdi, gip nhiéu khé khan trong viée di chuyén, ciing
nhu cdn dn nhiéu su tro giup dé di t6i Trung tdm phuc vu hanh chinh céng thuc
hién giai quyét thi tuc hanh chinh. Nhu vy, van dé giai quyét thi tuc hanh chinh
qua Dich vu cdng truc tuyén toan trinh linh vuc Ngudi ¢6 cong, hudng chinh sach
an sinh xa hoéi trén dia ban phuong qua Dich vu cong truc tuyén bﬁng tai khoan
Dinh danh dién tir cdp béi bd Cong an danh cho cong dén s€ giam ap luc cho nguoi
dan vé vén dé di chuyén, tranh dugc sy riii ro trong qué trinh di chuyén, dam bao
an toan cho nguoi dan.

- Rt ngén thoi gian xir 1y h so déi v6i ngudi c6 cdng cling nhur than nhan
ngudi ¢6 cong, ngudi nhan trg cp huu tri x3 hoi hang thang, ngudi nhén tro cp
bao tro x4 hoi hang thang trong viéc thuc hién cac thd tuc hanh chinh lién quan toi
ché d6 wu dai, tro cAp hang thang, tro cAp mot 1an, hd tro céi thién nha &, di chuyén
ché d¢ khi thay ddi noi cu tri...

- Giam 4p luc cho can bé tiép nhén hd so gidy tai bd phan mét cira Trung
tdm phuc vu hanh chinh céng, can b thu 1y hd so phong Van héa — X4 hoi. Coéng
dan khong mét thoi gian di lai cling nhu cho doi tai Trung tdm phuc vu hanh chinh
cong dé ndp ho so gidy. Nguoi co coéng voi cach mang 12 nhém déi tuong cé nhidu
chinh sach uu dai di kém, s6 luong dong, gidy to cAn phai déi chiéu nhiéu trong
khi d6 ngudi c6 cdng déu da tudi cao, bj khuyét 1 phan co thé (vi du thuong binh
phai ngdi xe lan, sir dung chan/tay gia, mét gia....); Ngudi nhén tro cip huwu tri xa
hoi @6 tubi tir 75 tudi tré 1én cling d4 cao tudi, ngudi nhén tro cép bao trg xi hoi
hang thang chu yéu 1a ngudi khuyét tat dic biét ning khong thé di lai phai c6
ngudi phuc vu, nguoi khuyét tat thi ¢é nhidu dang tat (tri tué, cAm diéc bam sinh,
tam than...).

- Viéc ndp hé so trén Céng dich vu cong quoc gia thong qua tai khoan Dinh
danh dién tir cap bdi bd Cong an danh cho cong dan thi nguoi cé cdng cling nhu
than nhan chu yéu cua liét si, thin nhan tho ctng liét si, thdn nhin huodng tuét,
nguoi hudng chinh sach an sinh x& hdi (trg cap huu tri x4 hoi, ngudi khuyét tat, tré
em md cdi ...) ¢ thé nher dén su hd trg cua cac thanh vién trong gia dinh, ngudi
dan trong t6 dan phd dé ndp hd so va nhan két qua trén moi trudng mang tai nha.

' III. Ni dung gidi phap dé nghi cong nhén sang kién

1. N§i dung giai phap dé nghi céng nhéin sang kién

- Hién nay, trén dia ban phuong An Bién c6 gan 1000 nguoi cé cong va than
nhan ngudi ¢6 cdng v6i cach mang dang hudng trg cip hang thang véi tong sb tién
trg cdp uu dai dugc chi tra trén 3.000.000.000 dong/thang. Gin 800 nguoi 14 than
nhan nhan tro cip thd cung liét si hang ndm. 1.750 ngudi hudng ché d6 tro cip
mét lan theo cdc Quyét dinh sb 62/2011/QD-TTg; Quyét dinh sé 142/2008/QP-
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TTg; Quyét dinh s6 290/2005/QD-TTg; Huan huy chuong hoat dong khang chién,
Thanh nién xung phong. Tro cdp huu tri x& hoi 778 ngudi. Ngudi khuyét dic biét
ning, ngudi khuyét tat nng, tré em md cdi... 930 nguoi.

- Doi tugng huéng dén dé ap dung: Nguoi dan (dic biét 1a ngudi c6 cong,
than nhan liét si, nguoi huong tro cép tho cung liét si, nguoi nhan tro cép huu tri
x4 hdi, ngudi nhan tro cip bao trg xa hoi hang thang) va cac don vi thuc hién tha
tuc hanh chinh.

Nhirng giai phap dé nghi cong nhin sing kién:

* Gidi phap 1: Pho bién, tuyén truyén t6i ngudi din vé viée giai quyét
thii tuc hanh chinh linh vue Ngudi ¢é cong toan trinh thude thAm quyén giai
quyét ciia Uy ban nhan din cip xi, S& Noi vu va cic co quan cung cap, Uy
ban nhin thanh phd; Chinh sich an sinh xa hdi (Tro cap hwu tri xa hdi, bio
tro' xa hoi).

Thyc hién Nghi quyét sé 1699/NQ-UBTVQHI5 cua Uy ban Thuéng vu
Quodc hoi thyce hién sap xép céc don vi hanh chinh cép x4 ciia thanh phé Hai Phong
nam 2025. T ngay 01/07/2025 Uy ban nhén dan phudng An Bién van hanh mo
hinh chinh quyén dia phuong 2 cép, nhim néng cao nhén thtre, trach nhiém cua tap
thé lanh dao, nguoi dung dau co quan, don vi, cua can bg, cdng chirc trong co quan
hanh chinh nha nuéc céc cip va nhan dan vé y nghia, muc tiéu, tdm quan trong cua
cOng tac cai cdch hanh chinh déi véi su nghiép phat trién kinh té - xa héi néi chung
va thyc hién chinh sach wu dai déi véi ngudi c6 cong ndi riéng. Viéc phéd bién,
tuyén truyén c6 thé 4p dung cdc hinh thitc cu thé nhu sau:

- Thong qua hé thong phét thanh ctia Uy ban nhan dan phudng vao céac gio
cao diém, bang tin céc td dan phd giéi thiéu vé& quyén loi, huéng dén vé quy trinh,
diéu kién va thoi gian giai quyét thu tuc hanh chinh linh vuc Ngudi co cong, tro
cap huu tri x4 hoi, bao tro x4 hoi s& gitip ting ty 1é ndp hd so dung mau, du gidy to,
giam thoi gian xtr Iy hd so. Tiép cén gan hon ddi véi nhimg ngudi cao tudi, ngudi
khuyét tat, nhitng nguoi khong st dung Internet.

- Thong qua Mang x& hdi Facebook, Zalo, TikTok bing cach ding tai céc
video ngén huéng dan chi tiét cich dang nhap vao tai khoan Pinh danh dién tir cAp
boi bo Cong an danh cho cong dan trén trang Dich vu céng quéc gia, quy trinh
timg budc khai thong tin vao mau td khai, chuan bi ddy du cac gidy t& theo quy
dinh va thuc hién cac thao tac ndp hd so trén méi truong mang. Voi cach thire
tuyén truyén nay gitp cho ngudi déan tiép can nhanh, lan truyén rong, twong tc
truc tiép tot.

e S e e
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- Théng qua cac ddng chi T6 trudng, Bi thu, Trudng ban cong tac mat trdn
clia céc t6 dan phd trén dia ban phudng dé cung cép cac biéu mau, to khai truc tiép
cho cong dan khi ho can dé giai quyét thi tuc hanh chinh.

- Ding tai huéng dan chi tiét ndi dung thi tuc hanh chinh, cic budc hudng
dan thuc hién ndp hd so, céc biéu mau, t& khai trén Cbng thong tin dién tir cia Uy
ban nhan dan phuong gitip qua trinh ngudi dan tra ciru dé dang, c6 thé tai vé.

- Thong qua cac budi sinh hoat chi bo, cac budi hop té dan phé tao moi
trudng trao dbi truc tiép, ting do tin cdy dé tuyén truyén phd bién t6i ngudi dan vé
viée giai quyét thi tuc hanh chinh trén Céng dich vu cong.

Viéc truyén thong phai déng b0, don gian hda quy trinh, bdo mat manh, va
cac bién phap kich thich thyc tién. Khi théng tin duge lan téa rong rai qua nhiéu
hinh thire thi ngudi ¢6 céng, than nhén liét si, ngudi nhén trg cz"ip tho clng liét si,
gia dinh nguoi c6 cbng s& tin tudng va chuyén sang st dung dich vu cong truc
tuyén. Tir d6 nang cao ty 1& nguoi dan ty ndp ho so truc tuyén dé giai quyét thu tuc
hanh chinh trén mang.

* Gidi phap 2: Phan cdng nhiém vu cu thé, phdi hop thwe hién

Néng cao ky ludt, ky cuong hanh chinh, van héa céng vu, quy tic tmg xit cia
cong chire; thuc hién c6 hiéu qua co ché mét cura, mot ctra lién thong theo hudng
van minh, hién dai. Tang cuong su tham gia ctia nguoi dan trong viéc thuc hién cai
cach hanh chinh; khuyén khich nguoi dan tich cyc str dung cac dich vu cong truc
tuyén, dich vu buu chinh céng ich va gidm sét cac hoat dong thuc thi céng vu, két
qua thyc hién cua Trung tdm phuc vu hanh chinh céng, céc co quan, don vi co lién
quan trong qua trinh giai quyét thi tuc hanh chinh.

- Nguoi diing dau co quan, don vi: Cin ctr Ké hoach cai cach hanh chinh
hang nim cta Uy ban nhan dén phudng dua ra chi dao, muc tiéu, va quy trinh
chung dé thyc hién.

- Trung tdm phuc vu hanh chinh céng: Phdi hop cung S& Khoa hoc va Cong
ngh¢ don gian hoa quy trinh va cai thién viéc nhép liéu cac trudng théng tin vé co
s¢ dit liéu cong dan trén nén tang dir liéu quéc gia; X4y dung doi hd tro k¥ thuéat
24/7 qua nhém zalo, s6 hotline... dé hd tro ngudi dan kip thoi, gidm cam gidc bé
tic trong qua trinh nop hd so giai quyét tht tuc hanh chinh ma khong can phai téi
tru s& Trung tdm phuc vu hanh chinh céng.

- Phong Vian hoéa — X4 héi: Chiu trach nhiém vé viéc ding ky tai khoan va
quyén truy cap két ndi céng dich vu cong; Cép méi cac thiét b chting thu s6 cho
cac ca nhén duoc phan cong tiép nhan va thu ly gidi quyét hd so thu tuc hanh
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chinh; Tao huéng dan chi tiét “Céach ndp hd so Online” duoc ding tai 1én Cong
théng tin dién tir Uy ban nhan dén phudng.

- Cac phong, ban nganh, doan thé, t6 dan phd: Tuyén truyén téi ngudi dan
noi chung va nguoi coé cong, than nhan liét si, nguoi huong tro cap tho cung liét si
noi riéng théng qua céc budi sinh hoat cong ddng, cac budi hop, cac cude hdi thao
dé bude dau dua thong tin téi ngudi dan tai t6 dan phd.

- Doan vién thanh nién: Hb trg ngudi ¢ cdng, than nhan ngudi c6 cong ding
nhép tai khoan dinh danh trén Cong dich vu cong, huéng dan céc thao tic cia tung
budc nop ho so online, theo dbi qua trinh giai quyét hd so trén méi trudng mang
cla co quan nha nudc.

- Cén bd cong chirc tiép nhan va xtr Iy hd so hd so Trung tdm phuc vu hanh
chinh cong: Nhan, kiém tra tinh hop 1& ctia hd so online theo ding thoi gian quy
dinh, gtri ho so qua hé thong cho phong chuyén mén dé can bd cong chirc thu ly
giai quyét hd so. Thong béo két qua cho ngudi dan quan SMS hodc Email ma
nguoi dan da dang ky.

* Gidi phap 3: Noi dung chi tiét trong tai lidu truyén thong

Dich vu cong truc tuyén trong giai quyét thi tuc hanh chinh linh vuc nguoi
c6 cong da dugc thuc hién trong nhimg ndm qua. Tuy nhién, ty 1& ngudi dan tu nop
hd so online con chua cao ma cin phai ¢6 su hd trg cia cén bd cong chirc tiép nhan
hd so tai bd phan mdt ctra cua Trung tdm phuc vu hanh chinh c6ng.

Dé ngudi ¢ cong, than nhan liét si, ngudi nhan tro cap tho ctng liét si, gia
dinh ngudi c6 cong tu ndp hd so trén Cdng dich vu c6ng qudc gia cdn phai:

% Vi du truc quan trong thue hién thi tuc hanh chinh Iinh vie thue hién
chinh siach wu dai nguoi c6 cong

e Buéc 1: Chuan bi Pon d& nghj (Mau theo quy dinh tai Nghi dinh sb
131/2021/ND-CP ngay 30/12/2021; Nghi dinh s6 129/2025 ngay 11/06/2025 cta
Chinh pht); Can cuéc cong dan ban sao; céc gidy to khac ¢6 lién quan dén ché do
chinh sach cu thé (ban sao giéy chimg nhan thuong binh/bénh binh/chét déc héa
hoc/gia dinh liét si....).

e Bude 2: Dang nhép tai khoan Dich vu cong.

- Truong hop chua c¢6 tai khoan: Truy cédp https:/dichvucong.gov.vn. —
Chon “Déng ky” — “Coéng dan” — Chon hinh thic ding ky (CMND/CCCD, ma
s6 BHXH...) — Nhap thong tin c4 nhan, nhin ma OTP va hoan tit tao tai khoan
— Ding nhap bang email/sd dién thoai va mat khau da dat.

N

!

S;( U \"y A\

13




VIR G wokgQubega X+

€ a0 N s danong govan st henticalinee

B Holadiwilkccprhi §

Bl c1Gaa i Babook e VHAONGDEN.  O) st B GEPOF s - Taokquisgdusn. () Khexhimadoe. o) baliosg. G L0 @

&

NG DICH VU CONG QUEC GIA

THONG BAQ TU HE THANG:
Kb 8ing nhi cic hdng tin ca myin g vi the, nghy sink. gid Lk, 3b Ghin
$hosi_ } g 8éog b6 K1 VNeD 5ang Ldng Dich w; cing Quit gia di phuc vy

i Lo quan chi quin. Vin phing Chinh phi

wivrw ditfivucang ;n-m = Ting dai bd iy 18001096 Emait SchvucongBchinhphuwn

u;n-:t)-nb@ﬁ

; - Truong hop da co tai khoan: Truy cép httDS'//dichvucong gov.vn. — Chon
“Dang nhap” — Chon loai tai khoan ban muén st dung dang nhap

Cong dich vu cong Qubc Gia (vi du: tai khoan Dinh danh dién tir cdp béi bd Cong
an danh cho cong déan).

BQ CONG AN
Trengtim di BiuOubcgavi dinad

Dang nhip VNelD

R earisszonon

) e

Halic quét mi QR bing dng
Traing nerp kg ddeg ~hdo @22 0g am kg g dyng ¥NeiD d€ ding nhip

e @ o D
GO ma u = e 6 0

= F1tpm
8 7CPatysuny AT G0 0 P

M0 LJ
Dién mi s6 OTP duoc giri qua SMS vao sb dién thoai ding ky tai khoan VNeID

. Mg
% s

£ TR ki bomg




. & Rngdediaa 1

Nhdp md 3¢ nhdn fang nhap

4 7k nnan 88 duge gl -3 Ong cung YNeID.
Ti ok md ung dyng VhieiD 8F [y mi rac nhin vhahlp
ol i axe

Ban kning nhin duge ind xde anga?

4 =1
G i s Gl m xdc ahdn v
Khjn ma vic nhin méi s5dign thopi

Huj bd

L & .@ -
8 F B PR T T ] B 21T ratyseny A [0 &

e Buée 3: Tim va chon dich vu:

- Thanh tim kiém: g tén th tuc hanh chinh mudn thuc hién (vi du: Cép
gidy xac nhan than nhén ctia ngudi ¢ cong hodc néu khong nhé cu thé tén tha tuc
hanh chinh thi c6 thé g5 1 cum tir ¢6 lién quan).
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- Luu y: Ghi nhé ma s6 ho so dé phuc vu viéc tra ctru. theo doi tién trinh thuc
hién ctia co quan nha nudc.

e Budc 6. Tai két qua va nhan théng bao

Khi trang thai chuyén sang “Hoan thanh” trén trang chi tiét s& xuit hién nut
“Tai quyét dinh” hodc “Tai gidy to”. Nhan dé tai PDF vé may.
Véi céc budce trén, ngudi c¢é cong va cac than nhan hoan toan c6 thé tu minh
thuc hién moi tht tuc lién quan dén hd so nguoi cé cong trén moi truong dién ti,
giam thiéu viéc di chuyén, tang tinh minh bach va nhanh chéng trong viéc nhéan két
qua tir co quan nha nudc.
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QUYET BINH

Ve vige try ehp thir cling lif sT

GIAM DOC SO NQI VY

Can cie Nehi dinh xé 13172021NB-CP ngay 36422021 etia Chink phii quy
disiby chi 1iét vi bign phag thi hink Phdp lénh e dai ngaasi o6 cong vir cdeh mang;

Can cie Nghi Sink 53 7S2021ND-CP agdy 24 thing 7 adar 2021 cia Chink
pha vé vige yuy jnkk it ineimg deyr i, phu odp v exic che I it daf ngurd cd cong
veit cxich mang.

Can et Quyér djnh sé S9202300-GBND ngdy 01:7/2025 cia Uy ban nhin
din thnk ph Hai Phong quv dink <R ndugs, whigns vie giés ban wi cir edu 16 chite
vk Sci Nt v thanis pho Hai Phong:

Cianr cxt ha sir hée 57 Trdn Vn D, Béng TUGC si ED 243kp theo Quydt dinh
sib 8030 TTy riglly 1881999 cun Thu nevg Chink phit;

Tiea dé nghf cuar Treimg phoms Phong N o6 cing.
QUYET DINH:

pitul.

1. Tro lp thix cng li¢t si ddi ¥oi ong Trin Npoc Huy

Ngdy thing nam sinh:  29/7/1980:

Qué quin: Xi VI Thu tinh Hum, 3

Noi thulmg tri: 6 1959 Tdn Dic ﬂ\?: plurong An Bidn, TP. Hai Phong;

Quan b i lif s Chi goi it si 13 dng ndi;

Trg cdp thir cing ké tir nim 2025;

$b tidm: 1.400.000 dingnim;

(Bing chi: Mot uridu bda trim nghin dény chin).

2. Quytt dinh nidy thay thé Quytdjuh sb 6788 QD-SLETHXH ngiy 194472021
cita $ar Lao djng - Thuomg bink via X bi thinh ph Hai Phong.

Diku 2. Cée dug bid: Troimg phing Nguin ¢4 cong. Trimg phimg Ké hogeh -
“Tai chinh, Chit tich U ban lidn did phuimg An Bién va dng Trin Ngoc Huy chju

e Nhirng thong tin can dwoe bao mat (khong cd).
* Giai phap 4: H6 trg nguoi din nop hd so trén Cong dich vu cong Qudc
gia qua UltraViewer trén may tinh hoic may tinh bang

Déi véi giai phap nay thi ngudi c¢6 cong, thdn nhan ngudi c6 cong, than nhin
tho cung liét si, nguoi nhén tro cép huu tri x@ hoi, ngudi nhan bao trg xa hoi hang
thang can st dung méy tinh, may tinh bang dé thuc hién viéc ndp hd so dich vu
céng ma khéng cén dén truc tiép co quan nha nuéc.
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- Nguoi dén cé thé tai UltraViewer trén trinh duyét Web vé may tinh hoic
may tinh bang va tién hanh cai dat. UltraViewer 12 phan mém diéu khién méy tinh
tir xa. Ngudi dan cé thé str dung may tinh hoic may tinh bang cia than nhén hodc
ctia ngudi dan trong t dan phé.

- Tir méy tinh ctia cong chirc ctia Trung tdm phuc vu hanh chinh c6ng hoédc
can bo thu ly giai quyét hd so ctia phong chuyén mén hodc cong tac vién hd tro cla
Trung tdm phuc vu hanh chinh céng s& két ni véi phin mém UltraViewer trén
méy clia ngudi dan bing cach ngudi dan s& cung cp ID va mat khau cho ngudi hd
tr, chia sé man hinh va nhuong lai man hinh cho ngudi h3 trg.
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- Trén Desktop ngudi dén can chuan bj sin tai liéu du6i dang file PDF, JPG,
DOCX theo quy dinh cta thu tuc hanh chinh minh mubn nop hd so.

- Coéng chuc cua Trung tdm phuc vu hanh chinh céng hodc can bg thu ly giai

uyét ho so ctia phong chuyén mén hodc cong téc vién ho trg ctia Trung tdm phuc

vu hanh chinh cdng sé& tién hanh truy cip vao https:/xacthuc.dichvucong.gov.vn/

trén trinh duyét web, dé dang ky hoic ding nhép tai khoan Pinh danh dién tir ctia

cong dan hodc than nhén cua cong dan (d6i voi truong hop cong dan chua duge
cAp tai khoan dinh danh dién tir vi I do bat kha khéng).

- Sau do6 trén trang https://dichvucong.haiphong.gov.vn/ Cbéng chuc cua
Trung tdm phuc vu hanh chinh cong hodc cén b thu 1y giai quyét ho so ciia phong
chuyén mén hodc cong tac vién hd trg clia Trung tdm phuc vu hanh chinh céng
thuc hién cac thao tac khéi tao hd so dién tir cho cong dén theo cac dir liéu théng
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tin cong dan di cung cép, tai tai liéu 1én va hoan thién qué trinh ndp hd so cho
cong dan.
- Két thuc viéc hd trg qua UltraViewer thi cong dan hodc ngudi hd tro s& tht
phan mém UltraViewer & 1 trong 2 may.

Ngoai ra, cong chtrc ciia Trung tdm phuc vu hanh chinh c6ng ho#c can bd
thu ly giai quyét hd so ctia phong chuyén mén hoic cdng tac vién hd trg ctia Trung
tdm phuc vu hanh chinh céng c6 thé thong qua UltraViewer kéo tha tap tin tai liu
tr may cua cong dan sang may cta minh va st dung tai khoan Pinh danh dién tir
ctia cong dan hodc than nhan cla cong dan dé ndp hd so thay cho cong dan hoac
than nhan cta cong dan.

Nhu vy, nguoi c6 cong, than nhan nguoi c6 cong, thdn nhin thd cing liét
s1, nguoi nhan tro cap huu tri xa hoi, ngudi nhan tro cép bao tro x4 hdi hang thang
khéng phai di chuyén, c6 thé nho ngudi khéc chudn bi tai liéu (biéu mau, to khai,
céc gidy t& theo quy dinh...), giam chi phi thoi gian, c6 thé nhd hé tro bat ky vao
thoi gian nao ma khong can phai dén truc tiép Trung tdm phuc vu hanh chinh cong.

2. Tinh méi, tinh sang tao

+ Tinh méi: Giai phép dong tic gia chung t6i dua ra nhim giap nguoi co
cong, gia dinh nguoi ¢é cong, than nhén liét sT, ngudi nhan trg cép thd cung liét si,
nguoi nhan tro cép an sinh x4 hdi (trg cé‘ip huu tri x8 hoi, bao trg xa hoi) tiép céan
v6i ung dung dich vu cong truc tuyén tién t6i st dung dich vu cong truc tuyén gitp
giam thoi gian, chi phi di lai, gidm tai cong viéc tai quay truc tiép, gidm chi phi
vin phong pham cho viéc giri hd so va nhan két qua; moi viéc lién quan dén thu
tuc hanh chinh ¢6 thé thuc hién & nha hay ¢ co quan, don vi; ddng thoi, cé thé theo
ddi, gidm sat duoc tinh trang giai quyét hd so dic biét 1a tranh duoc t€ nhiing
nhiéu, quan liéu, phién ha tir mét bd phéan can bd coéng quyeén; tdng tinh cong khai,
minh bach cua thu tuc hanh chinh; nang cao trach nhiém, trinh d6 chuyén mén va
kién thirc vé cong nghé thong tin ciia can bd cong chitc dugc phéan cong xir ly hd
so tht tuc hanh chinh... gép phan thic dy phat trién kinh té - x4 hoi.

+ Tinh sing tao: Xac dinh tdm quan trong ctia CCHC va chuyén dbi sb dé
déy manh tuyén truyén vé muc tiéu, su thudn tién, loi ich mang lai cho ngudi ¢o
cong, gia dinh nguoi ¢6 cong, than nhan liét si, ngudi nhan tro cép tho cing liét si,
nguoi nhan tro cép an sinh xa hoi (trg cép huu tri xa héi, bao tro xd hoi) khi thuc
hién cac DVC truc tuyén; vén dong, thuyét phuc ngudi dan vu tién lua chon DVC
truc tuyén thay vi truc tiép c6 thé khang dinh viéc phat huy dbi méi ndi dung trén
s& 12 sy lya chon mang lai két qua tot nhat hién nay can dugc nghién ctru ap dung
dé nang cao ty 1& ngudi c6 cong, gia dinh nguoi ¢6 cong, than nhéan liét si, nguoi
nhén tro cip thd clng liét si, ngudi nhén tro cdp an sinh x3 hoi (tro cap huu tri x4
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héi, bao trg xa hoi) tiép cén nén tang s6, tham gia céac hoat dong sb va tu nop hd so
giai quyét thu tuc hanh chinh qua Dich vu coéng truc tuyén toan trinh, hodc mdot
phén thudc linh vire Nguoi ¢6 cong, linh vuc bao trg xd hoi trén dia ban phuong
An Bién néi riéng va ctia Thanh phé Hai Phong néi chung.

3. Pham vi 4nh huéng, kha niing 4p dung ciia sang kién:

Giai phép nang cao ty 1& ngudi dan tu ndp hd so giai quyét thu tuc hanh
chinh thugc linh vuc nguoi cé céng véi cadch mang, bao tro xa hoi trén mdi trudong
mang ngoai viée ap dung dbi véi ngudi ¢6 cong, gia dinh nguoi cd cong, than nhan
liét si, nguoi nhéan trg cép tho cung liét si, ngudi nhan tro cép an sinh xa hoi (trg
cap huu tri xa hoi, bao trg xa hoi) trén dia ban phudng An Bién ma con c6 thé 4p
dung cho ngudi dan cé nhu cau giai quyét thi tuc hanh chinh & cac linh vuc khac.
Nho d6 khong chi ting ty 1&é ndp hd so ma con nang toan dién chét luong dich vu
coéng, nang chi sé cai cach hanh chinh va dong gop vao két qua cua ké hoach cai
cach hanh chinh nha nudc nam 2025 trén dia ban phuong.

4. Hiéu qua, lgi ich thu dwge tir sang kién:

a. Hiéu qua kinh té:

- Tién loi, nhanh chéng cho nguoi dan: Khong cin di chuyén t6i co quan
hanh chinh, gién} thoi gian cho doi va chi phi di lai, chi phi van phong pham. Nhan
két qua giai quyet nhanh (thong qua Email, SMS hodc trén Cong dich vu cong).

b. Hi¢u qua vé mdit xa hoi:

- Nang cao mirc dd hai long: Théng qua giai phép truyén théng bing nhidu
huéng gitip ngudi dan hiéu quy trinh, ting cam gidc an tam khi tu ndp hé so trén
méi trudng mang va hai long véi dich vu cong. Giam Un tic, 6 nhiém mai trudng
trong qua trinh tham gia giao thong

c. Gia tri lam loi khdc:

- Cai thién chi sb cai cach hanh chinh: Tang ty 1€ hd so tu ndp truc tuyén
trie tiép nang chi s6 CCHC cua phudng, déng gép vao céc tidu chi s héa hd so,
ky s6 100% hd so giai quyét thu tuc hanh chinh, két qua tha tuc hanh chinh.

- Tiét kiém chi phi, giam tai cong viéc hanh chinh: Giam khéi luong gidy to,
in an, luu trit hé so gidy, tiét kiém chi phi van phong phdm, vat tu va khong gian
luu trir.

- Tang tinh minh bach, an toan: Luu trir hd so dién tir, d& truy xudt, giam
nguy co mat mat hay sai sot.

- Nang cao nang luc, trach nhiém cua can by cong chirc, ngudi ding dau co
quan nha nudc trong qua trinh giai quyét thu tuc hanh chinh.
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- Phét trién k§ ning cong nghé cho ngudi dan va ning cao ning luc sd cla
can bd cong chirc nha nudec.

Giai phép néng cao ty 1& ngudi dan tu ndp hd so giai quyét thu tuc hanh
chinh thudc linh vuc nguoi cé cong voi cach mang, an sinh xa hoi (trg cép huru tri
xa hoi, bao tro xa hoi) trén mdi trudng mang mang lai loi ich truc tiép cho ngudi
c6 cong, gia dinh ngudi c6 cong, than nhén liét si, nguoi nhan trg cip tho cling liét
si, ngudi nhan trg cép an sinh xa hoi (trg cép huu trf x3 hoi, bao trg xa hoi) vé su
tién loi, nhanh chéng, giam chi phi. Bén canh d6 cai thién hiéu suét hoat dong cua
co quan hanh chinh, ting cuong minh bach, giam tai ap luc tiép chd doi. Viée ting
ty 1& nguoi dan tw ndp ho so khong chi 1a mot giai phap cai thién dich vu céng ma
con la dong luc quan trong cho qué trinh chuyén déi s6, nang cao chét lugng quéan
Iy nha nuéc va thuc dy phat trién kinh t& - x3 hoi bén vitng./.

PONG TAC GIA SANG KIEN

Nguyén Thi Hué L& Thi Quynh Trang Ngb Dirc Tiép



