UY BAN MTTQ VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG AI QUOC Péc lap - T do - Hanh phiic
BAN THUONG TRUC
S6:60 /KH-MTTQ-BTT Ai Quéc, ngay 13 thang 8 nam 2026
KE HOACH

Trién khai thue hién Cong Mt tran s 24/7
“ H¢ thong Tiép nhan, xir Iy phan 4nh kién nghi ciia ngudi dan”

Thuc hién Ké hoach s6 76/KH-MTTQ-BTT, ngay 10/7/2026 ctia Ban Thudng
tryc Uy ban MTTQ Viét Nam thanh phd Hai Phong vé trién khai Cong Mt tran sb
24/7 “Hé thdng Tiép nhan, xtr Iy phan anh, kién nghi cua nguoi dan”; Ban Thuong
tryc Uy ban MTTQ Viét Nam phuong Ai Quéc xay dung Ké hoach trlen khai Cdong
Mat tran s6 24/7 “Hé thdng Tlep nhén, xur ly phan anh, kién nghi cua ngudi dan”
(goi tat 13 hé thong) tai phu’O‘ng Ai Qudc, cu thé nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Phat huy t61 da vai tro, trach nhiém cta Mit tran va cac doan thé trong viéc
tryc tiép giém sat, phan bién, bao vé quyén va loi ich hop phép, chinh dang ctia doan
vién, hoi vién va nhén dan ngay tir co sd, gop phan tham gia xay dung Dang, xay
dung chinh quyen ngay cang gan dan, sat dan, phuc vu Nhan dan t6t nhat.

- Tao diéu kién thuan loi nhat dé doan vién, hoi vién va nhan dan gii gdm tam
tu, phan anh, kién nghi chinh dang dén Mt tran va cac doan thé, nang cao nang luc
phan hoi x4 hoi ciia hé thong.

- Trién khai théng nhat viéc van hanh, khai thac va st dung Céng Mt tran sb
24/7 “Tiép nhan, xt Iy phan anh kién nghi ciia ngudi dan” trong hé théng Mt tran.

- Gi6i thiéu muc dich, ¥ nghia, chirc ning va quy trinh tiép nhan, phan loai, chuyén
xur 1y, theo ddi, don ddc va tra 10i cac phan anh, kién nghi ciia Nhan dan thong qua Cong
Mt trin sb 24/7.

- Nang cao trach nhi€ém cua can by Mat tran trong viéc tiép nhan, téng hop,
chuyén tai va giam sat viéc giai quyét cac y kién, phan anh, kién nghi chinh dang
cua Nhan dan.

- Gop phr:in d6i moi phuong thirc hoat dong ctia Mt tran, ddy manh tng dung
cong ngh¢ so, tang cuong tuong tac gitta Mat tran voi Nhan dan va nang cao hi¢u
qua cong tac nam bat tinh hinh Nhan dén.

2. Yéu ciu

- Noi dung trién khai phai cu thé, dé hleu dé thyc hién; huéng dan truc tlep thao
tac trén Cong Mat tran sb 24/7. Pam bao tat ca doan vién, hoi vién va cic tang 16p
nhan dan trén dia ban phudng déu duoc tiép can thong tin, biét cach truy cép, hiéu
rd va str dung céc tinh ning co ban ctia hé thong.

- Tranh hinh thirc; cdn b duoc giao tai khoan phai bam sat hé théng, van hanh
thanh thao, tham muu xu 1y thong tin kip thoi, dit diém, khic phuyc triét dé tinh trang
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dun day hodc cham tré. Phan cong rd trach nhiém cua timg don vi, c4 nhan trong qua
trinh tiép nhan, xir 1y, theo doi va phan héi cac phan anh, kién nghi.

- Bdo dam vi¢c tlep nhén va xu ly phan anh, kién nghi ctia nguoi dan duge thuc
hién kip thoi, dung thim quyén, diing quy trinh; bao dam an toan thong tin va bao
vé dir li¢u theo quy dinh.

- Céac don vi, can bo dugc phan cong phai t6 chirc trién khai, van hanh Céng Mat
tran s6 24/7 thudng xuyén, lién tuc va hiéu qua.

- Hoi nghi trién khai huéng dan duoc t6 chuec thiét thuc, hi¢u qua, dung thanh
phan, bao dam noi | dung trong tam, phu hop voi diéu kién thyc té cua phuong.

II. CAC CHI TIEU PHAN DAU

- 100% Co quan MTTQ va céc t6 chtic chinh tri - xa hoi phuong dugc cap tai
khoan tiép nhan, xu 1y phan anh, kién nghi ctia nguoi dan trén hé thong.

- 100% phan anh, kién nghi chinh dang, hop 1€ gui Ién hé thdng dugc phan loai,
tiép nhan va chuyén dén dang don vi c6 thim quyén xu 1y.

- 100% Trudng ban Cong tdc mat tran, cac Chi hoi truong céac t6 chure chinh tri
x4 hoi, Bi thu chi doan tiép can thong tin, biét cach truy cap va sir dung cac tinh ning
co ban ctia hé thong.

- 100% Ban Cong tac Mat tran, cac chi hoi, chi doan tuyén truyén Céng Mat
tran s6 24/7 “Tiép nhan, xtr Iy phan anh kién nghi ciia ngudi dan” dén cac tang 16p
nhan dan thong qua cac hinh thirc phu hop.

- Céc kién nghi thudc tham quyén giai quyét ndi bo cua khdi Mit tran, doan thé
trong giai doan van hanh thir nghiém va giai doan van hanh chinh thirc déu duogc
giai quyét.

I11. NOI DUNG TRIEN KHAI

1. T6 chitc cac hoat dong tuyén truyén

1.1. Ngi dung tuyén truyen

- Pay manh tuyén truyen pho bién sau rong dén can b, doan vién, hoi vién va
cac tang 16p Nhan dan vé Cong Mt tran so 24/7 “H¢ thong tiép nhan, xtr Iy phan
anh, kién nghi ctia ngudi dan”. Noi dung tuyén truyén can tap trung lam rd muc dich,
y nghia, huéng dan cach st dung, df)ng thoi lan toa nhitng két qua ndi bat trong qua
trinh vén hanh h¢ thong. 'Qua do, khang dinh day 1a kénh thong tin quan trong dé
nguoi dan tryc tlep gui gam y kién, kién nghi den Mit tran T6 qudc Viét Nam nham
giai quyét cac van dé dan sinh va bao vé quyén, loi ich hop phap, chinh déng cia
Nhan dan.

1.2. Hinh thirc tuyén truyén

- Chuyén tai ndi dung, hudng dan ctia Ban Thuong truc Uy ban Trung uong
MTTQ Viét Nam, Ban Thuong truc Uy ban MTTQ Viét Nam thanh phd Hai Phong
vé Cong Mt tran s 24/7, ddng thoi ting cudng phdi hop voi cac td chire chinh tri -
x4 hoi, cac td chic thanh vién MTTQ phuong, Trung tam dich vu su nghiép cong
phuong nham day manh truyén théng vé Cong Mit tran so 24/7 thong qua cac kénh
chinh thirc (Cong thong tin dién ti, mang xa hoi...) va cac an pham truyén thong so
(video clip, infographic..); tuyén truyén trén hé théng phat thanh co sd, sinh hoat
Ban Cong tac Mat tran, sinh hoat doan thé...
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- Phat huy hi¢u qua cua “Td cong ngh¢ s6 cong dong” trong viéce truc tiép hudng
dan cho nguoi dan, nhat 1a nguoi cao tudi, nguoi cd hoan canh kho khan tai to dan
phé sir dung dién thoai thong minh va khai thac cac tinh nang cua hé thong, long
ghép tuyén truyen hudng dan trong cac hoat dong phong trao, cac dot cao diém vé
chuyén d6i sb gop phan quan trong thuc day chuyén tur phuong thire tiép nhan, xur
1y phan anh, kién nghi truyén thong sang moi trudng sd hoa tir cp co so.

- Thoi gian trién khai thwc hién: Thuong xuyén

2. Tong hop, xir Iy phan anh, kién nghi clia nguoi din

- Thudng xuyén theo ddi, tiép nhan, phan loai, xtr Iy hodc chuyén céac phan anh,
kién nghi cua nguoi dan dén co quan, don vi co tham quyén theo quy dinh; don ddc,
theo ddi, tng hop va cap nhat két qua giai quyét trén hé thong, bao dam kip thoi,
dang quy trinh.

- Tong hop, thdng ké cac chi sd vé sb luong phan anh, kién nghi da tiép nhan,
dang xtr 1y, dd hoan thanh, qua han cia timg don vi trén hé thong; danh gia két qua
trién khai, nhat 1a trong giai doan van hanh thir nghiém.

- Tong hop cac khé khin, vudng miac, ¥ kién gop ¥ clia cac co quan, don vi,
doan vién, hoi vién va Nhan dan trong viéc st dung hé théng; dé xuat hoan thién
quy trinh van hanh va cai tién, ning cap cac tinh ning cta hé thong.

- Thoi gian trién khai thwc hién: Thuong xuyén

3. T6 chirc Hdi nghi trién khai hwéng dan Cong Mt tran so 24/7 “Hé thong
tiép nhan, xir Iy phan anh, kién nghi ciia ngudi dan”

3.1. Ngi dung, Chwong trinh hoi nghi

- Tuyén bd 1y do, gidi thiéu dai biéu.

- Néu muc dich, ¥ nghia va gi6i thiéu tong quan vé Cong Mit tran sb 24/7.

- Trién khai quy trinh tiép nhan, xt Iy phan anh, kién nghi ctia nguoi dan.

- Huéng dan thyc hanh str dung Céng Mt tran sb 24/7.

- Trao doi, thao luan va giai dap kho khan, vudng mic.

- An nat tuong trung ra mat Cong Mit tran s6 24/7.

- Phat biéu cam on bé mac Hoi nghi.

3.2. Thanh phin tham dw

- Moi dai dién: Thuong truc Pang uy, Thuong truc HDND, Lanh dao UBND,
Thuong truc Ban Chi dao phat trién khoa hoc, cong nghé, d6i méi sang tao va chuyén
d6i s6 phudng vé thuc hién Nghi quyét s6 57-NQ/TW ngay 22/12/2024;

- Ban Thuong tryc Uy ban MTTQ Viét Nam phudng;

- Lanh dao céc to chtrc chinh tri - x3 hoi; cac td chire thanh vién cta Uy ban
MTTQ Viét Nam phuong;

- Trung tam dich vu su nghi¢p cong phuong;

- Chuyén vién co quan Uy ban MTTQ Viét Nam phuong;

- Bi thu chi bo, T6 trudng TDP, Trudng ban cong tdc Mat tran; truéng chi hoi
céc t chirc chinh trj - x4 hoi, Bi thu Chi doan Poan thanh nién céac to dan phé;

- Thanh vién Ban Cong tac Mat tran ctia 09 t6 dan phé;

- Thanh vién Ban Thanh tra Nhan dan phuong Ai Qudc;

- Thanh vién T6 hd trg hoc tap s6 t6 dan phé Hiép Hoa.

3.3. Thoi gian va dia diém
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-Thoi gian: du kién 1/2 ngay, sang ngay 20 thang 8 nam 2026.
- Dia diém: Nha Van héa Trung tdim phuong Ai Quoc.
3.4. Tit chir hpi nghi

HOI NGHI
TRIEN KHAI CONG MAT TRAN SO 24/7
“ TIEP NHAN, XU LY PHAN ANH KIEN NGHI CUA NGUOI DAN”
Ai Quéc, ngdy  thdng 8 nam 2026

IV. TO CHUC THUC HIEN
1. Ban Thuong truc Uy ban MTTQ Viét Nam phuong
- Chu tri xay dung ké hoach, va trién khai trién khai Cong Mat tran s6 24/7-
“T1ep nhan, xtr Iy phan anh kién nghi ctia nguoi dan” trén dia ban phuong. Tryuc
tiép quan tri, van hanh hé thng & phuong.

- Huéng dan Ban cong tac Mat tran 6 9 to dan phd phdi hop voi cac chi hoi, chi
doan tich cuc tuyén truyen huéng dan truc tiép, gitp ngudi dan tiép can, cai dit va
khai thac, st dung nham ting ty 1¢ nguoi dan tham gia str dung.

- Phan cong can bd 1am dau mbi phu trach viéc theo doi, quan tri, tiép nhan, xur
1y hodc phdi hop xir Iy cac phan anh, kién nghi cta nguoi dan trén hé thong; bao
dam can bo duoc phan cong nam viing quy trinh sir dung hé thong, thudng xuyén
dang nhap, cap nhat thong tin kip thoi, ding quy trinh.

- Thudng xuyén theo ddi, tiép nhan, phan loai, giai quyét hodc phdi hop giai
quyét cac phan anh, kién nghi thudc thAm quyén tai dia ban; theo ddi, don doc va
cap nhat két qua giai quyét trén hé thong theo dung chirc ning, nhiém vu va pham
vi trach nhiém dugc giao.

- Tham gia van hanh thir nghiém, tong hop cac khé khin, vuéng mac vé thao
tac k¥ thuat, quy trinh xi 1y, diéu phdi va thuc hién ché d6 thong tin, bao cdo vé Ban
Thudng tree Uy ban MTTQ Viét Nam thanh phd (qua Vin phong).

- Phat hanh giéy moi, ndi dung chuong trinh, tai liéu phuc vu Hoi nghi va chuén bi
cac diéu kién phuc vu Ho1 nghi: hoi trudng, am thanh, 4nh sang, ban ghé, nudc uéng,
tit chit hoi nghi, trinh chiéu va cac diéu kién can thiét dé td chirc hoi nghi.

2. Céc to chire chinh tri - x4 hoi, cac to chirc thanh vién ciia Uy ban MTTQ
Viét Nam phuong

- Pay manh cong tac tuyén truyén trong hé théng to chirc minh; van dong doan
vién, hoi vién va cac tang 16p Nhan déan biét, truy cap va str dung hé thong thong qua
cac kénh truyén théng chinh thirc, cac budi sinh hoat va cac hoat dong phu hop véi
tung dbi twong; huéng dan doan vién, hoi vién va Nhan dan tiép can, cai dat, khai
thac, st dung hé théng tai dia chi http://pakn.mattranso.vn.

3. Ban Cong tac Mt tran cac t6 dan phd

- Tuyén truyén vé muc dich, y nghia va tién ich cua Cong Mit tran sb 24/7.

- Long ghép gisi thidu Cong Mit tran s6 24/7 trong cac cudc hop, sinh hoat cua t6
dan pho, nhom Zalo, hoat dong tlep xuc, d6i thoai va nim bit tinh hinh Nhan dén.
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- Huéng dan nguoi dan cach gui phan anh, kién nghi va theo doi két qua xur 1y.

- Thudng xuyén tong hop bao céo két qua thuc hién vé Ban Thudng truc Uy ban
MTTQ Viét Nam phuong.

4. Pé nghl Trung tam Dich vu sy nghi€p cong phwong

- Phdi hop v6i Ban Thuong tryc Uy ban MTTQ Viét Nam phudng diy manh
truyén thong vé Cong Mit tran sb 24/7 thong qua cac kénh chinh thic ciia phudng.

- Phéi hop chuan bi co so vat chat phuc vu Hoi nghi (hdi trudng, 4m thanh, anh
sang, ban ghé, nudc udng dai biéu; hé thong k¥ thuat).

- Tuyén truyén dua tin vé Hoi nghi.

Trén day 1a K& hoach trién khai Cong Mit tran s6 24/7 “Tiép nhan, xtr Iy phan
anh kién nghi cua nguoi dan” trén dia ban phuong. Trong qua trinh thyc hién, néu
phat sinh vudng méc, cac don vi kip thoi phan anh vé Ban Thuong truc Uy ban
MTTQ Viét Nam phudng dé tong hop béo cao vé Ban Thudng truc Uy ban MTTQ
Viét Nam thanh phd Hai Phong./.

TM. BAN THUONG TRUC
Noi nhdn: 7 CHI"J TICH
-Ban Thuong truc Uy ban MTTQ Viét Nam thanh
phd (dé bao cao);
- Thudng true Pang ty phuong (dé b/c);
- UBND phuong;
- Ban Thuong truc Uy ban MTTQ Viét Nam phuong;
- Céc t6 chirc chinh tri - x4 hoi, cac td chirc thanh
vién ctua Uy ban MTTQ Viét Nam phudng (dé thuc
hién);
- Ban Cong tac Mt tran cac t6 dan phd (dé thuc
hign);
- Luu: MT.

Vit Huy Cwong



		vuhuycuong@tuhaiphong
	2026-08-17T08:12:58+0700
	{"signedBy":3846689,"signatureType":3,"location":"Ủy ban MTTQ VN phường Ái Quốc - MTTQ TP Hải Phòng::1"}
	EMAILADDRESS=vuhuycuong@tuhaiphong, CN=Vũ Huy Cường, OU=ỦY BAN MẶT TRẬN TỔ QUỐC VIỆT NAM PHƯỜNG ÁI QUỐC, OU=ỦY BAN MẶT TRẬN TỔ QUỐC VIỆT NAM THÀNH PHỐ HẢI PHÒNG, O=ỦY BAN TRUNG ƯƠNG MẶT TRẬN TỔ QUỐC VIỆT NAM, L=Hải Phòng, C=VN


		h24.100.vtmttq@haiphong.gov.vn
	2026-08-17T08:15:11+0700
	EMAILADDRESS=h24.100.vtmttq@haiphong.gov.vn, CN=ỦY BAN MẶT TRẬN TỔ QUỐC VIỆT NAM PHƯỜNG ÁI QUỐC, OU=ỦY BAN MẶT TRẬN TỔ QUỐC VIỆT NAM THÀNH PHỐ HẢI PHÒNG, O=ỦY BAN TRUNG ƯƠNG MẶT TRẬN TỔ QUỐC VIỆT NAM, L=Hải Phòng, C=VN


		h24.100.vtmttq@haiphong.gov.vn
	2026-08-17T08:15:21+0700
	EMAILADDRESS=h24.100.vtmttq@haiphong.gov.vn, CN=ỦY BAN MẶT TRẬN TỔ QUỐC VIỆT NAM PHƯỜNG ÁI QUỐC, OU=ỦY BAN MẶT TRẬN TỔ QUỐC VIỆT NAM THÀNH PHỐ HẢI PHÒNG, O=ỦY BAN TRUNG ƯƠNG MẶT TRẬN TỔ QUỐC VIỆT NAM, L=Hải Phòng, C=VN


		h24.100.vtmttq@haiphong.gov.vn
	2026-08-17T08:15:22+0700
	{"marked":"1","groupType":1}
	EMAILADDRESS=h24.100.vtmttq@haiphong.gov.vn, CN=ỦY BAN MẶT TRẬN TỔ QUỐC VIỆT NAM PHƯỜNG ÁI QUỐC, OU=ỦY BAN MẶT TRẬN TỔ QUỐC VIỆT NAM THÀNH PHỐ HẢI PHÒNG, O=ỦY BAN TRUNG ƯƠNG MẶT TRẬN TỔ QUỐC VIỆT NAM, L=Hải Phòng, C=VN




