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S6: 35 /KH-UBND Puong An, ngdy 12 thang 8 nam 2025
KE HOACH

Trién khai thuc hién Chi thi sé 10/CT-TTg ngay 22/4/2019 cia Tha tuwéng
Chinh phii vé viée ting cwong xir 1y, ngin chin cé hiéu qua tinh trang nhiing
nhiéu, gay phién ha cho ngudi dan, doanh nghiép trong giai quyét cong viéc

Thuc hién ké hoach s6 148/KH-UBND ngay 21/5/2019 cia UBND thanh phé
Hai Phong vé thuc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 ctua Thu tudng Chinh
phi Vé ting cuong Xt 1y, ngan chin cé hiéu qua tinh trang nhiing nhiéu, gay phién
ha cho nguoi dan, doanh nghiép trong giai quyét céng viéc; Cong vin sb
1353/TTTP-NV6 ngay 01/8/2025 ctia Thanh tra thanh phd vé viéc hudng dan thyc
hién cong tac phong chdng tham nhiing, lang phi, tiéu cuc ddi voi cac xi, phudng,
dic khu trén dia ban thanh phd. Uy ban nhan dan x4 x& Puong An xay dung ké
hoach thuc hién nhu sau:
|. MUC PICH, YEU CAU
1. Muc dich
Quan triét, trién khai thyuc hién nghiém tic, ¢é hiéu qua Chi thi s6 10/CT-TTg
ngay 22/4/2019 cua Thu tudng Chinh phi dén toan thé can b, cong chic, vién chic
va nguoi 1ao dong trong co quan, td chirc, don vi trén dia ban xa. Khac phuc tinh
trang can b9, cdng chuec, vién chire, nguoi lao dong vi dong co vu loi, lgi dung vi tri
cong tac, loi dung k& ho vé co ché chinh sach, phéap luat, loi dung 16ng tin cia nhan
dan dé sach nhiéu, gay phién ha, kéo dai thoi gian giai quyét cong viéc.
Nang cao tinh than trach nhiém trong thyc thi cdng vy, ky luat, ky cuong hanh
chinh trong doi ng.
2. Yéu cau
Thu trudng cac co quan, don vi, theo chirc nang, nhiém vu, quyén han duoc
giao to chuc quan triét, trién khai thuc hién c6 hiéu qua Chi thi sé 10/CT-TTg ngay
22/4/2019. Xac dinh 15 linh vuc, ¢dng viéc, vi tri viéc lam dé tiéu cyc, tham nhiing
dé c6 bién phép giam sat chit chg; xu ly trach nhiém can bo, cong chic, vién chic
nhiing nhiéu nguoi dan va doanh nghiép trong giai quyét cong viéc, ¢ linh vuc co
quan, don vi minh quan ly.
11. NHIEM VU, GIAI PHAP THUC HIEN
1. Ting cwong trach nhiém nguwdi ding dau trong viéc chi dao thuc hién
cdng tac phong chong tham nhiing (PCTN)
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a) Nguoi dung dau don vi to chirc quén triét, trién khai thuc hién nghiém cac
quy dinh cia Pang, phap luat cia nha nudc vé cong tac PCTN, trong tam la Luat
PCTN nam 2018, Chi thi s6 10/CT-TTg ngay 22/4/2019 nham ngan chin cé hiéu
qua tinh trang nhiing nhidu, gay phién ha trong giai quyét cong viéc; nghiém chinh
thuc hién dung quy dinh viéc tiép céng dan, tiép nhan nhiing phan &nh, kién nghi,
khiéu nai, t6 cao cua ngudi dan theo ding quy dinh. Viéc thuc hién nhiém vu cong
vy, Ky luat, ky curong hanh chinh thugc pham vi quan 1y nha nuéc dugc giao; xay
dung doi ngii can bd, cdng chiic, vién chac c6 pham chét chinh tri, dao dire, dap ung
chuy&n mén, nghiép vu trong qua trinh giai quyét cong viéc ciia ngudi dan va doanh
nghiép; xir Iy nghiém ngudi diung dau thiéu trach nhiém trong kiém tra, giam sat dé
can bg, cdng chuc, vién chac thuoc quyen quan 1y truc tiép co hanh vi nhiing nhiéu,
tiéu cuc, gay phién ha cho nguoi dan va doanh nghiép. Kién quyét xu 1y nguoi ¢6
hanh vi bao che tinh trang nhiing nhiéu cia can bg, cdng chuc, vién chirc dé vu loi.

b) Chan chinh cong tac quan ly; thuc hién nghiém quy ché vin héa cong so,
siét chat ky cuong, ky luat hanh chinh, ting cuong kiém tra, giam sat can b, cong
chte, vién chic trong hoat dong cdng vu, giai quyét céng viéc lién quan dén nguoi
dan, doanh nghiép; giai quyét dat diém, kip thoi cac kién nghi, phan anh, té céo cua
nguoi dan va doanh nghiép, nghiém cam tinh trang giai thich khdng rd rang thay vi
giai quyét.

2. Thuc hién cai cach hanh chinh nhat 14 cai cach tha tuc hanh chinh,
cong khai minh bach hoat dong cia cac co quan, don vi

a) Bay manh cong khai minh bach céc hoat dong cua cac co quan, don vi, tap
trung ra soét thu tuc hanh chinh & mot sb linh vuc khi thuc hién thu tuc hanh chinh,
giai quyét céng viéc cho ngudi dan va doanh nghiép con co k& ho, thiéu sét dé xay
ra tiéu cuc, tham nhiing.

b) Ra soét, stra doi, bo sung co ché, chinh sach, phéap luat thugc pham vi quan
ly, hoan thién cac quy trinh, quy dinh, ddng thoi nhan dién, chi rd & mot s6 linh vuc
trong giai quyét céng viéc dé phat sinh tiéu cuc, tham nhiing; khic phuc ngay céc ké
ho, bat cap, thiéu sét, nhirng vi tri viéc 1am caa can bg, céng chic, vién chirc thudng
xuyeén tiép xuc giai quyét cong viéc ciia ngudi dan va doanh nghiép co co hdi vu loi;
xay dung ké hoach thuc hién chuyén déi vi tri can bo, cdng chirc, vién chirc theo quy
dinh.

¢) Tang cuong ap dung khoa hoc, trng dung cong nghé thdng tin trong hoat
déng quan Iy caa cac co quan nha nudc; xay dung Chinh pha dién tir, trién khai dich
vy ¢Ong truc tuyén mot phan va toan trinh, thuc hién giam séat bang cong nghé (ghi
am, ghi hinh, giam sat truc tuyén) tai noi thuong xuyén giai quyét cdng viéc Véi
nguoi dan, doanh nghiép.
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d) Cong khai sb dién thoai, dia chi thu dién ta, dudng day néng va td chic
tiép nhan, xu ly, giai quyét kip thoi cac phan anh, kién nghi, té cao cia nguoi dan,
doanh nghiép, nhat Ia vé& hanh vi nhiing nhiéu, gay phién ha; cong khai két qua xur
ly, néu c6 13i thi phai cdng khai xin 151 ngudi dan, doanh nghiép va khic phuc hau
qua, Xt ly vi pham theo dang quy dinh.

3. Tang cwong thanh tra, kiém tra cong vu, xay dung co ché giam sat,
phat hién vi pham

a) Chan chinh hoat dong thanh tra, kiém tra, nhat 1a thanh tra, kiém tra chuyén
nganh, thuc hién nghiém tdc Chi thi s6 20/CT-TTg ngay 17/5/2017 cua Thu tudng
Chinh phu vé khac phuc tinh trang thanh tra, kiém tra chdng chéo, thanh tra doanh
nghiép khong qué 1 lan/nam; viéc thanh tra, kiém tra phai dang tham quyén, dang 3
quy trinh, noi dung ké hoach, tranh chong chéo, khong gy can tré hoat dong cua
doanh nghiép va nguoi dan.

b) Tang cuong thanh tra, kiém tra thuc thi cdng vu, chi trong thanh tra, kiém
tra dot xuat viéc chap hanh ky cwong, chap hanh gio gidc hanh chinh, quy tic tng
Xt, Viéc giai quyét cong viéc va thi tuc hanh chinh véi nguoi dan va doanh nghiép
ctia can bo, cdng chic, vién chic; xir Iy nghiém céc vi pham cua tap thé va cé nhan.

c) Xay dyng co ché giam séat, phét hién vi pham trong thuc thi cong vu cua
cac can bg, cong chuc, vién chire; ngan ngua nhitng viéc lam sai trai, tiéu cuc, phong
ngira, ngdn chan suy thoai vé chinh tri, tu tudng, dao duc, 16i song cua can bo, dang
vién,

4. Ting cwong tuyén truyeén, phd bién, gido duc phap luit vé phong, chong
tham nhiing, phat huy vai tro, trach nhiém cia xa héi trong phong, chéng tham
nhiing

a) Tang cudng cac bién phap tuyén truyén, gido duc phéap luat vé phong, chong
tham nhiing: da dang hoa cac hinh thac tuyén truyén vé phong, chdng tham nhiing;
chu trong viéc giam sat thuc hién quy tic ung xir, dao duc nghé nghiép va nhiing
viéc khong dugc lam cua nguoi ¢6 chire vy, quyén han.

b) Pé nghi HBND, Uy ban Mit tran T6 qudc Viét Nam xa va cac doan thé
chinh tri - x4 hdi ting cudng gidm sat viéc thyc thi céng vu cia cac co quan, to chuec,
cdng chuc, vién chic; chu dong tham gia phat hién cac biéu hién, cac hanh vi tham
nhiing, thong tin kip thoi, chinh x4c cho cic co quan chuc nang dé xir Iy theo ding
quy dinh cta phép luat.

I11. TO CHUC THUC HIEN

1. Thi trudng cac co quan, don vi, theo chirc ning, nhiém vy, quyén han duoc
giao to chuc quan triét, trién khai thuc hién c6 hiéu qua Chi thi sé 10/CT-TTg ngay
22/4/2019, chi dao xay dung ké hoach trién khai thuc hién nghiém tdc nhiém vu,
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giai phap cua Ké hoach nay, hang quy bao cao két qua thuc hién vé UBND x& (qua
Vin phong HDND&UBND) vao ngay 15 thang cudi quy.

2. Giao Phong Vian héa — x& hdi ting cudng kiém tra viéc thuc thi céng vu
cua can bo, cdng chrc, vién chic, chi trong kiém tra dot xuat trong thuc thi cong vu
cua can bg, cdng chuec, vién chuc.

3. Giao Vian phong HDND&UBND x4 huéng dan, don déc viéc thuc hien Ké
hoach nay, dinh ky tong hop két qua trén dia ban x4, bao cao Thanh tra thanh phd
theo quy dinh./.

Noi nhn: o TM. UY BAN NHAN DAN
- UBND thanh pho (d€ bao céo); i
- Thanh tra Thanh phd; (dé bao céo); KTl CHI{ TICH
- Thuong truc Bang uy; PHO CHU TICH
- Thuong truc HDND x3;

- UB MTTQ Viét Nam xa;

- CT va céc pho CT UBND x&;

- Thu trudng cac phong, ban, don vi;
- CVP HBND va UBND xa;

- Ban bién tap Cong thong tin dién ti;
- Luu: VT.

Vii Duy Nhu
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