UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PAC KHU BACH LONG VI Pégc 1ap - Tw do - Hanh phic
S6: 09/TB-UBND Bach Long Vi, ngay 02 thang 3 nam 2026
THONG BAO

V& viéc to chirc tiép nhan phan anh, gop ¥ ciia ngudi dan,
to chwrc va doanh nghiép

Thuc hién Quyét dinh sb 5049/QD-UBND, ngay 11 thang 12 nam 2025 cta
UBND thanh phé vé viéc ban hanh b tiéu chi, bang thang diém va quy trinh xét
cong nhan “Chinh quyén than thién” cp xa trén dia ban thanh phé Hai Phong;
Ké hoach s6 22/KH-UBND, ngay 12/02/2026 cia UBND dic khu Bach Long Vi
vé viéc trién khai thyc hién mo hinh “Chinh quyén than thién” tai dic khu
Bach Long Vi.

Nham tang cudng cong khai, minh bach va nang cao hiéu luc, hiéu qua
trong linh vuc quan 1y nha nudc; dong thoi tiép nhan, xir ly kip thoi théng tin phan
anh, kién nghi cua to chuc, ca nhan lién quan dén hoat dong cua Pang, chinh
quyén diac khu Bach Long Vi, thanh phé Hai Phong.

Pé nang cao hiéu qua phdi hop thyc hién mod hinh “Chinh quyén than
thién”, xdy dung phong cach “trong dan, gan dan, hiéu dan, hoc dan va cé trach
nhiém vai dan”, hudng dén su hai long ctia ngudi dan, Uy ban nhan dan dac khu
Bach Long Vi thong bao viéc to chuc tiep nhan phan anh, gép y (ngoai cac tin bao
vi pham, to giac toi pham, don thu khiéu nai, to cdo, kién nghi, phan anh) cua
ngudi dan, to chirc va doanh nghiép thong qua Uy ban Mat tran T6 quoc Viét Nam
VA C4c t6 chuc chinh tri - x4 hoi, Trudng thdn, cac chi hoi doan thé & thon trén dia
ban dic khu Bach Long Vi, cu thé nhu sau:

1. Hinh thirc tham gia phan anh, gop y

Moi ngudi dan, to chic va doanh nghiép cé quyén gop Y, phan anh déi voi
hoat dong quan 1y nha nudc va thuc thi phap luat caa Uy ban nhan dan dac khu
va cac co quan chuyén mon, don vi su nghiép truc thugc UBND dac khu Bach
Long Vi bang céc hinh thuc:

- Giri van ban tryc tiép hodc qua dudng buu dién;

- Gtri tin nhan qua SMS, zalo cta nguoi ¢ trach nhiém tiép nhan;

- Trao d6i, gop Y truc tiép.

2. Co quan, t6 chirc, c& nhan c6 trach nhiém tiép nhan phan anh, gép y

- Uy ban Mt tran T6 qudc Viét Nam va céc to chic chinh tri - x& hoi:

- Bi thu Chi bg, Trudng thon, Truong Ban cdng tac mat tran cac thon;

- Trudng céc chi hoi doan thé & thon.
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3. Co quan c6 trach nhiém tham muwu, xit ly phan anh, gop y

Vin phong UBND 1a dau mdi tiép nhan, xu Iy phan &nh, gop y cia nguoi
dan, t6 chuc, doanh nghiép tir Uy ban Mat tran To6 quoc Viét Nam va cac to chic
chinh tri - xa hoi, Truéng thoén, cac chi hoi doan thé & thon trén dia ban dac khu.

4. Co ché tiép nhan thong tin phan anh, gop y

- Khi c6 y kién can g6p y, phan &nh (ngoai cac tin béo vi pham, té giac toi
pham, don thu khi€u nai, to cao, kién nghi, phan anh) doi vai doi vai hoat dong
quan ly nha nudc va thuc thi phap luat caa UBND dac khu va cac co quan chuyén
mon, don vi su nghiép truc thugc UBND dac khu Bach Long Vi, nguoi dan, to

chuc va doanh nghlep guri gop Y, phan &nh bang cac hinh thtc quy dinh tai muc 1
dén cac co quan, to chirc, c& nhan cd trach nhiém tai muc 2, Thong béo nay.

Trong thoi gian 02 ngay lam viéc ké tir ngay nhan duoc gop y, phan énh
ctia nguoi dan, to chie, doanh nghiép, Uy ban Mt tran T6 qudc Viét Nam va céc
té chuc chinh tri - xa hdi, Truong thdn, cac chi hoi doan thé & thon trén dia ban
dic khu Bach Long Vi chuyén van ban hoic ni dung gop Y, phan anh caa nguoi
dan, t6 chic, doanh nghiép dén Vian phong UBND dic khu Bach Long Vi (qua
Bé phdn Tiép cong dan do ba Mgac Thi Ngan - Chuyén vién Vin phong UBND
ddac khu phy tréch, sé dién thogi: 0912.083.141).

Trong thai gian 03 ngay 1am viéc ké tir ngay nhan duoc gop y, phan anh do
Uy ban Mit tran T6 québc Viét Nam va céc to chire chinh tri - x4 hoi, Trudng thon,
cac chi hoi doan thé & thon trén dia ban dic khu Bach Long Vi chuyén dén, Vin
phong UBND dic khu tham muu UBND dic khu vin ban giao co quan c6 tham
quyén nghién ciru, tham muu dé xuat viéc giai quyét.

Phong, ban, co quan, don vi dugc giao giai quyét gop ¥, phan anh cia nguoi
dan, t6 chutrc, doanh nghiép, trong pham vi chtrc nang, nhiém vy, tham quyén, cha
dong nghién cru, tham muu UBND dic khu trién khai nhitng giai phéap c6 tinh
kha thi do nguoi dan, t chirc, doanh nghiép dé xuat; kiém tra, xac minh, dé xuat
giai phap xtr ly, khac phuc nhiing thiéu sét, ton tai, han ché trong quan ly nha
nudc trén cac linh vuc theo gop y, phan &nh cta ngudi dan, to chic, doanh nghiép;
thdng tin két qua giai quyét dén co quan, t6 chirc, ca nhan chuyén gop y, phan anh.

5. To chirc thuc hién

- Céc co quan, don vi, to chuc, c& nhan nghiém tlc thuc hién co ché tiép
nhan phan anh, gop y (ngoai cac tin bao vi pham, t6 giac toi pham, don thu khiéu
nai, to cdo, kién nghi, phan anh) cta nguoi dan, to chic va doanh nghiép théng
qua Uy ban Mit tran T6 quéc Viét Nam va céc to chac chinh tri - X3 hoi, Truong
thon, cac chi hoi doan thé ¢ thon tai thong bao nay.

- Giao Phong Vin hoa - X& hoi ding tai Théng bao nay trén Cong thong tin
dién tr dac khu.

- Giao Trung tdm Dich vu su nghiép cdng tuyén truyén noi dung Thong bao
nay trén hé thong phat thanh cua dac khu.
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Uy ban nhan dan dic khu Bach Long Vi théng bao dé cac phong, ban, co quan,
don vi, cac to chiic, ca nhan biét, thuc hién./.

Noi nhgn: 7 TM. UY BAN NHAN DAN
- TT bang uy dac khu (dé bic); KT. CHU TICH

- CT, cac PCT UBND dac khu; 2 L

- UBMTTQVN va cac doan thé dac khu: CHU TICH
- Cac phong, ban, co quan don vi dac khu;
- Cac Thon trén dia ban dac khu;

- Trung tdm Dich vu SNC dic khu;

- Coéng TTOT dic khu;

- Luu: VT, VP.
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