UYBANNHANDAN  CONG HOA XA HQI CHU NGHIA VIET NAM
PAC KHU BACH LONG VI Poc lap - Tw do - Hanh phuc

S6: 230/BC-UBND Bach Long Vi, ngay 21 thang 9 nam 2026

] . BAO CAO
Tinh hinh, két qua thue hién kiém soat thu tuc hanh chinh quy III nim 2026
dac khu Bach Long Vi

Kinh gtri: 7 ,
- Van phong Uy ban nhan dan thanh pho; ,
- Trung tdm Phuc vu hanh chinh cong thanh pho.

Thyc hién Cong vén sO 12024/\/P-TTPVHCC ngay 17 thang 9 nam 2026 cua
Van phong Uy ban nhan dan thanh pho Hai Phong ve viéc trien khai thyuc hién che
d6 bao cao dién tur ve kiem soét,thﬁ tuc hanh chinh,va ban nhan dan dac khu Bach
Long Vi Bao céo tinh hinh, két qua thuc hién ki€ém soat thu tuc hanh chinh quy
Il ndm 2026, v&i cac ndi dung sau:
I. TINH HINH, KET QUA KIEM SOAT THU TUC HANH CHINH
(TTHC)
1. Panh gia tac dong TTHC quy dinh tai du thao van ban quy pham
phap luat (QPPL)
’ Uy ban nhan déin dic khu tham gia day du cac ndi theo yéu cau cua thanh
pho.
2. Cong khai TTHC, danh muc TTHC
- Tong s6 Vian ban cong khai danh myc TTHC da dugc ban hanh trong ky
bao céo: 97 van ban
- Tong s6 Van ban cong khai cac ndi dung vé TTHC da duoc ban hanh lity
ké dén ky bao céo: 273 van ban.
3. Thuc thi phwong an cit giam, don gian hda TTHC thudc thim quyén
gidi quyet
3.1. Két qua thuc thi phwong 4n cat giam, don gian hoa trong ky bao cdo:
- S6 TTHC, PKKD, TTHC néi bo da thuc thi phuong an cat giam: 231/231,
dat ty 1&: 100%.
- Thoi gian cit giam: 50% so véi thoi gian chua cat giam; dat ty 1&: 100 %.
- S6 TTHC, PKKD di thuc thi phwong an cét giam lity ké dén ky bao cao:
693/693, dat ty 1¢: 100%.
3.2 Két qua thue thi phwong an bii bé TTHC thudc tham quyén giai
quyet
- S6 TTHC, PKKD, TTHC noi bd di thuc thi xong phuong 4n trong ky
béo cao: 57/57, dat ty 1¢: 100%.
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- S6 TTHC, PKKD con phai thuc thi phwong an: 0.

- Két qua thuc thi phuong an don gian hoa lity ké dén ky bao cao: 693/693,
dat ty 1&: 100%.

4. Tiép nhan, xir Iy phan anh, kién nghi vé quy dinh, TTHC

- Toéng s6 phan anh, kién nghi da phan loai va chuyén xt 1y: 0 phan anh,
kién nghi. Trong do: tir chdi tiép nhan: 0 phan 4nh, kién nghi; huéng dan bd sung:
0 phan anh, kién nghi; chuyén don vi khac xir Iy: 0 phan anh, kién nghi; cong khai
qua thu dién tir ctia cong dan: 0 phan anh, kién nghi.

- Tong s phan anh, klen nghi da tiép nhan trong ky bao cao, trong do: S6
tlep nhan madi trong ky: 0; so tor ky trudce chuyen qua: 0; s6 phan anh, kién nghi
vé quy dinh hanh chinh: 0; s6 phan 4nh, kién nghi vé hanh vi hanh chinh: 0.

- S6 phan anh, kién nghi da xu 1y: 0; trong d6 sb da duoc dang tai cong
khai: 0.

- S6 phan anh, kién nghi dang xt 1y: 0.

- S6 phén anh, kién nghi xir Iy qua han: 0.

5. Tinh hinh, két qua giai quyét TTHC

- Tong s6 ho so TTHC da tiép nhén trong ky bao cao, trong do: S6 moi tiép
nhan trong }(5/: 42 (truc tuyén: 42; tryuc ti€p va qua dich vu buu chinh: 0); so tur ky
trude chuyén qua: 0.

- S luong ho so da giai quyét: 42/42; trong do, giai quyét trude han: 42/42,
ding han: 0, qué han: 0.

- S6 lugng ho so dang giai quyét: 0; trong do, trong han: 0, qua han: 0.

6. Trién khai co ché mdt cira, mt cira lién thong trong giai quyét
TTHC

- B tri B0 phén Mot cira déc khu Bach Long Vi phu hop véi diéu kién,
tinh hinh thyc t€ cua dac khu, dong thoi dam bao hop ly, thuan tién cho nguoi
dan, doanh nghiép khi dén giai quyét TTHC.

- Trang bi day du trang thiét bi, phuong tién lam viéc cia Trung tim dap
ung yéu cau lam vi¢c va phu hop voi dicu kién thuc té, gom: May tinh phuc vu
nguoi dan tra ciru, may tinh cho cong churc tiép nhan ho so, may tinh phuc vu
quan ly, may in, may photocopy, may lay so..

- B4 tri can bg, cong chirc, vién chirc dam bao vé trinh do chuyén mén phu

hop, c6 pham chét dao dirc va tinh than trach nhiém dap tng yéu cau vi tri viéc
lam va tiéu chuan quy dinh.

, - Vé nhan dién thuong hi¢u: Thyc hi¢n déy da theo hudng dan tai Cong van
s0 2319/VPCP-KSTT ngay 14/4/2022 ctia Van phong Chinh phu.
- Trung tam Phuc vu hanh chinh cong qda_ic khu thuc I}ién TTHC,DVC théng
sudt, hiéu qua, khong bi gian doan trong trién khai H¢ thong thong tin gidi quyét
TTHC tap trung ctia Bo, nganh.
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- Cong khai, minh bach, day du, kip thoi tién d6 giai quyét ho so trén Hé
théng thong tin giai quyét thu tuc hanh chinh cta thanh phd va ddng bo, két ndi
v6i Cong Dich vu cong qudc gia dé nguoi dan, doanh nghiép biét, tim hiéu, thuc
hién, giam sat va danh gia viéc thuc hién.

- 100% c4 nhén, to chic hai 10ng voi chét luong giai quyét tha tuc hanh
chinh, tiép nhan, giai quyét va phan hoi kip thoi cac phan anh, kién nghi ctia ngudi
dan va doanh nghiép vé thu tuc hanh chinh trén dia ban dic khu.

- Cong khai, niém yét dﬁy du, kip thoi danh muc tha tuc hanh chinh dugc
thanh pho cong bo sura doi, bo sung, thay thé, ban hanh méi... tai B phan Mét
ctra; cac ndi dung tha tuc hanh chinh theo quy dinh cta phap luat.

- Lam tét cong tdc huong dan c4 nhén, to chuc thuc hién thanh toan phi, 1¢
phi truc tuyén, tai sit dung giay to, két qua giai quyét TTHC dugc s6 hoa.

- Nam bat kip thoi phan anh, kién nghi ciia to chirc, ca nhan d6i véi can bo,
cong chtrc, vién chure, co quan cé tham quyén lién quan dén viéc hudng dan, ti€p
nhan, gidi quyét, chuyén ho so gidi quyet va tra két qua giai quyet thu tuc hanh
chinh.

- Van hanh, khai thac hiéu qua, thong subt, khong bi gidn doan cac Hé théng
thong tin giai quyét TTHC cua cac Bo, nganh va qua trinh chuyén d6i, van hanh
chinh thirc Cong Dich vu cong quoc gia mai.

7. Thuc hién TTHC trén moi truong dién tir

- 100% ho so tha tuc hanh chinh duge tiép nhan truc tuyén, luan chuyén,
xur ly, gidi quyét, ky so, trd két qua trén H¢ thong thong tin giai quyét TTHC cua
thanh pho va cac H¢ thong chuyén nganh cia cac BJ, nganh.

- Tiép tuc nang cao chét lugng, hiéu qua ciia Bo phan M4t ctra trong viéc
hudng dan nguoi dan thyc hién dich vu cong truc tuyén, thanh toan truc tuyén, sur
dung tai khoan dinh danh dién tor VNelD va khai thac thong tin tir cac co s¢ dir
liéu qudc gia khi co thé thay thé thanh phan ho so gidy.

- Ty 1¢ ho so TTHC duoc tiép nhan va sé hoa hd so dat 100%; két qua s6
hoa bao dam yéu cau dir lidu dién tir va ky sd, cap két qua giai quyét ban dién tir
dat 100% hd so dung quy dinh. Ty 18 khai thac, st dung lai thong tin, dit liéu s6
hoa dat 100%.

- 100% TTHC du diéu kién dugc thuc hién thanh toan phi, 18 phi truc tuyén.

- 100% dich vu cong du diéu kién theo cong bd cta thanh phd da dugc cung
cap, thyc hién dich vu cong truc tuyén toan trinh. Thuc hién dung, day du cac quy
trinh dugc tai cau tric trong giai quyét thu tuc hanh chinh; ra soat, chuan h6a mau
don, to khai va biéu mau dién tir, cat giam thoi gian giai quyét theo quy dinh, qua
d6 da giam thoi gian di lai, giam thanh phan ho so gidy, rat ngan thoi gian giai
quyét va tao thuan loi cho ngudi dan trong theo ddi tinh trang giai quyét ho so.
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- Béy manh vi¢c st dung tai khoan dinh danh dién tir VNelD va dir li¢u
dién tir cua nguoi dan, khong yéu cau nguoi dan phai xuat trinh, ndp lai cac giay
to da co thong tin trén hé thong.

8. Cong khai va cit giam, don gian héa TTHC ndi bd giira cac co quan
hanh chinh nha nwéc

8.1. V& cong khai

- Téng s6 Vian ban cong khai TTHC néi bg déa dugce ban hanh trong ky bao
cao 15 van ban; liiy ké dén ky bao cép 45 van ban. Tong s0 TTHC ndi by duge
cong khai trong ky bao céo: 79; lity ké dén ky bao cao: 234 TTHC.

- Tong s6 s6 luong TTHC ndi bo duoc cong khai: Pa cong khai: 79 TTHC,
chua cong khai: 0 TTHC.

8.2. Tinh hinh két qua thue thi phuong an cit giam, don gian héa TTHC
n6i bd duogc cip co thim quyén phé duyét

- Tong s6 phuong an cit giam, don gian hoa: 79 TTHC. B4 thuc thi 79/79
TTHC, dat 100%

9. Truyén thong hd tro hoat dong kiém soat TTHC

Cong tac thong tin, tuyén truyen vé cai cach hanh chinh néi chung va cai
cach, kiém soat TTHC noi riéng tiép tuc duoc quan tam va thyc hién dudi nhiéu
hinh thic da dang, ndi dung phong phu. Cong tac truyén thong duoc dang trén
Cong thong tin dién tir ddc khu, trén cac nén tang mang xa hoi pho bién nhu:
Fgcebook, Zalo... cua dac ’khu tao suc lan toa; dong tho1, phan anh nhitng bat cap
v€ quy dinh, cing nhu chat luong phuc vu cua cac co quan, don vi, cac can bo,
cong chirc, vién chuc trong ti€p nhén, giai quyét TTHC, gop phan nang cao chat
luong phuc vu cua co quan hanh chinh nha nudc cac cap.

10. Kiém tra thyc hién kiém soat TTHC

- Ngay 05/3/2026, Uy ban nhan dan ddc khu da ban hanh K& hoach kiém
tra’nc}i bd cong tac cai cach hanh chinh nha nudc, kiém soat thu tuc hanh chinh va
chap hanh ky luat, ky cuong hanh chinh, dao dtrc cong vu nam 2026.

- Viéc kiém tra, giam sat dugc thyuc hién thuong xuyén; qua kiém tra, phan
anh cua nguoi dan, doanh nghiép dén thoi diém bao cao khong c6 can bg, cong
churc, vién chure vi pham quy dinh vé kiém soat thuc hi¢n TTHC, can phai xu ly.

II. PANH GIA CHUNG

1. Danh gia chung

- Trong quy 111 nam 2026, Uy ban nhan dan dic khu tiép tuc c6  nhimg chi
dao quyét liét va cu thé ddi voi cong tac cai cach, kiém soat TTHC, trién khai cac
chi dao cua thanh pho va thyc hién TTHC trén moi truong dién tir hi¢u qua,
thong sudt.

- Cac phong, ban, don vi da cy thé hoa thanh cac nhiém vu dé trién khai
dong bg, hi€u qua cong tac cai cach, ki€ém soat TTHC va thuc hién TTHC trén
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moi truong dién tir, ndng cao su hai long cua ngudi dan, doanh nghiép déi voi su
phuc vu cua cac phong, ban, don vi, can by, cong chirc, vién chure dac khu.

- Thong tin vé quy dinh, tha tuc hanh chinh dugc cong khai, minh bach tao
diéu kién thuan loi cho cé nhan, t6 chirc tiép can va thuc hién tha tuc hanh chinh.

III. PHUONG HUONG, NHIEM VU TRONG QUY IV NAM 2026

- Tap trung trién khai cic nhiém vu tai K& hoach kiém soat tha tuc hanh
chinh va thyc hién co ché mot cira, mot cira lién thong nim 2026 trén dia ban
thanh phé Hai Phong va K& hoach kiém soat thu tuc hanh chinh va thyc hién co
ché mot cira, mot cira lién thong nam 2026 trén dia ban dic khu Bach Long Vi
dam bao chét luong, tién do theo yéu cau.

- Tang cuong cong tac tuyén truyén, nang cao nhan thirc ciia doi ngii can
bd, cong churc hanh chinh, ngudi dan va doanh nghiép vé y nghia va tam quan
trong cua nhi€ém vu cai cach hanh chinh va kiém soéat thu tuc hanh chinh.

IV. PE XUAT, KIEN NGHI

Uy ban nhan dan thanh phé tiép tuc mo cac 16p boi dudng, tap huan nghiép
vu ve cong tac ki€m soat thu tuc hanh chinh cho ddi ngii can bd, cong churc lam
cong tac kiém soat thu tuc hanh chinh va co ché mot ctra, mot cira lién thong.

Trén day 1a Bao cdo vé tinh hinh, két qua thyc hién kiém soét thu tuc hanh
chinh quy 111 nam 2026, Uy ban nhan dan dic khu Bach Long Vi kinh giri Vin
phong Uy ban nhan dan thanh phd, Trung tim Phuc vu hanh chinh cong thanh
phé tong hop, bao cdo Uy ban nhan dan thanh phd./.

Noi nhgn: TM. UY BAN NHAN DAN
- Nhu kinh giri; KT. CHU TICH

- CT, cac PCT UBND dac khu; ; .
- Cac phong, ban, don vi dac khu; E__HO CHU TICH

- Cong TTDT dic khu (ding tin); 27N LomN
- Lyu: VT, TTPVHCC. 7 LK




KET QUA XU LY PHAN ANH, KIEN NGHI (PAKN)
VE QUY PINH HANH CHINH VA HANH VI HANH CHINH TAI CO QUAN, PON VI THUQC BQ, CO QUAN, UBND
Biéu s6 06a/BTP/KSTT CAP TINH VA TAI UBND CAP XA UBND dic khu Bach Long Vi
Ky béo cao: quy III nim 2026.
(Tir ngay 15/6/2026 dén ngay 14/9/2026)

- Pon vi bao cio:

Pon vi tinh: S6 PAKN.

S6 lwgng PAKN dugc tiép nhan Két qua xir Iy PAKN
Pa xir ly Pang xir ly .
L oex Lk Y & v So6 PAKN
. . . Theo thoi diém tiép| <
Tén nganh, Theo noi dung . ] , da xir ly
5 i nhan . Theo thoi diém tiép
STT |linh vwe c6 Theo ndi dung ha dwge
PAKN Téng s e Hanh vi [Quy dinb| ddng tai
) Téng s6 . Téng sb hanh hanh |cong khai
Hanh vi |Quy dinh| = | Hanh vi |Quy dinh| =~ | . .
N R Tu ky R A Tu ky chinh | chinh
hanh hanh fru Trong ky hanh hanh 6 Trong ky
chinh | chinh ruoe chinh | chinh fuoe
() @ R)=(@)+B)=(6)+(7) 4) (®) (6) 0] (8)=(9)+(10)=(11)+(12) 9) (10) | @1 (12) (13)=(14)+(15) (14) | (19 (16)
1 0 0 0
TONG CONG 0 0 0




Biéu s6 07a/BTP/KSTT TiNH HiNH, KET QUA GIAI QUYET THU TUC HANH CHINH TAI CO QUAN, PON - Pon vi bao cio: UBND dic khu Bach Long Vi
VI TRUC TIEP GIAI QUYET THU TUC HANH CHINH
Ky béo cdo: quy III nim 2026.
(Tir ngay 15/6/2026 dén ngay 14/9/2026)

Pon vi tinh: S6 hé so TTHC.

S6 lrgng hd so tiép nhan S6 lrgng hd so di giai quyét S6 lwong hd so dang giai quyét
Trong ky
STT | Linh vue gidi quyét _—
Tong so Truc Truc |Qua dich trus Y Tong so Trude han [Pung han| Qua han Tong so Trong han Qué han
j ; : ruéc

tuyén tuyén | vubuu | Truc tiép
toan trinh|mét phan| chinh

@)=(A#)+()

1 2 4 5 6 7 8 9)=(10)+(11) +(12 10 11 12 13)=(14)+(15 14 15
() @3] HB)+(7)+(®) 4) ®) (6) 0] ®) (9)=(10)+(11) +(12) (10) 11) (12) (13)=(14)+(15) (14 (15)
1  [Linh vyc Khai sinh 03 03 0 03 03 0

Linh virc Diéu chinh, th
o [Anhvure Dicu chinh, thay 01 01 01 01

d6i thong tin HO tich
3 LATnh Avuc DPang ky thanh 37 37 37 37

lap ho kinh doanh

Linh Piang ky thanh
g4 [0 vHeDang Ky than 01 01 01 01

1ap Hop tac xa

TONG CONG 42 42 0 42 42 0




Biéu s6 08b/BTP/KSTT KET QUA THU'C HIEN CO CHE MQT CUA, MOT CUA LIEN THONG CUA CAP XA - Pon vi bio cdo:
Ky bao cao: quy III nadm 2026.

(Tir ngay 15/6/2026 dén ngay 14/9/2026) UBND dic khu Bach Long Vi

Pon vi tinh: Piém tiép nhdn, nguoi.

Nhin sw Pinh gia trang thiét bi tai cic TTPVHCC
Trung tim Phuc vy S6 lwong diém tiép| Chuyé T bi dii ma T bi dii m4
R . A 0 uyén
STT hanh chinh cong g o P , y . Co quan/phong A n , rang !, " IAna}: ,rang: 1 ¢ may . +. | Trang bi dd man hinh cam
~ | nhén trach cua n . Nhén vién | tinh cho cén bg tiép | tinh ho tr¢g thue | Trang bi da may | , ) N R ;

(TPVHCC) xa/phuong chuyén mon cw N ) e £ N . rng tra ciru thong tin, danh

TTPVH dén TTPVHCC hop dong nhén/gidi quyet | hién Dich vu cong scan ia

CcC TTHC tre tuyén g
@ ) (©)) (4) () (6) @) (8) 9) (10)
1 Dac khu Bach Long Vi 01 7 01 0 1 1 1 1
Luuy:

- Cac cot (3), (4), (5), (6): Dién s6 lidu;
- Céc cdt (7), (8), (9), (10): Trang bj du dién 1, Trang bj chua du dién 0.



Biéu s6 09a/BTP/KSTT

KET QUA CONG BO, CONG KHAI TTHC NOQI BQ
Ky bao cdao: quy III ndm 2026.

(Tir ngay 15/6/2026 dén ngay 14/9/2026)

- Pon vi bao cao:

UBND déc khu Bach Long Vi

Két qua cong bé TTHC ndi bd Két qua cong khai TTHC ndi b Lity ké dén ky bdo cao
STT Tén By, nganh, dia
phuong S6 luong Quyét [S6 lwong TTHC néi[P3 cong khai Quyét| Chua cong khai S6 lwong Quyét  [Sb lwong TTHC néi[Pa cong khai Quyét] Chua cong khai
dinh cong bd b di cong bd dinh, TTHC | Quyét dinh, TTHC| dinh céng bd bo dd cong bd | dinh, TTHC néi bo | Quyét dinh, TTHC
@ ) 3 4) ®) (6) (M ®) ) (10)
1 [UBND fiac khu Bach 79 0 234 0
Long Vi

Biéu s6 09b/BTP/KSTT

TTHC NOI BO
Ky bdo cdo: quy Il nim 2026.

(Tir ngay 15/6/2026 dén ngay 14/9/2026)

KET QUA PHE DUYET, THUC THI PHUONG AN CAT GIAM, PON GIAN HOA

- Pon vi bao cao:

UBND dac khu Bach Long Vi

Két qué phé duyét Phwong an cit giam, don Két qua thuc thi Phuong an cit giam, don Két qua thuc thi Phwong 4n cit giam,
Ten bd gidan héa TTHC ndi bd gian héa TTHC ndi bd Vin bin PGH TTHC ndi bd (Luy ké)

én b, A .
STT | nganh, dia . Ien, ,s 0 k?,, ‘ban 2 . Gh,l
hwon : S sira S8 i hi€u vin ban S& sira da S& i hanh de Sé stra S8 i cha

PRUONE 156 bai bo | déi, b6 | >0 &V Céng Sé baibo | S0 SUAdoL [ SO o thare thi | S5 baibo [ déibé | S8 | Cong

nguyén b6 sung nguyén nguyén
sung sung
@ @ 3 4 ®) (6) @) (®) 9) (10) 1) (12) (13) (14) (15) (16 | a7
y  [UBND déckhu 15 21 ° 79 45 63 171 234
Bach Long Vi
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