UBND THANH PHO HAI PHONG CONG HOA XA HQI CHU NGHIA VIET NAM

SO KHOA HQC VA CONG NGHE DPoc lap - Tw do - Hanh phuc
S6:1092 /QD-SKHCN Hdi Phong, ngay 21 thang 9 nam 2026
QUYET PINH

Ban hanh Ngi quy Tiép cong dan
cua S& Khoa hoc va Céng nghé thanh pho Hai Phong

GIAM POC SO KHOA HQC VA CONG NGHE

Can cir Lugt Tiép cong dan ngay 25/11/2013;

Can cir Ludt Sira doi, bé sung mét sé diéu cua Ludt Tiép cong dan, Ludt Khiéu
Ngi, Ludt Té cao ngay 10/12/2025;

Can cir Nghi dinh s¢ 154/2026/NP-CP ngay 15/5/2026 cia Chinh phu quy
dinh chi tiét mét s¢ diéu va bién phap té chizc thi hanh Ludt Tiép céng dan;

Can cir Quyér dinh so 50/2025/0P-UBND ngay 30/6/2025 ciia Uy ban nhan
dan thanh pho Hai Phong quy dinh chire nang, nhiém vu, quyen han va co cau to
chic cua So Khoa hoc va Céng nghé thanh pho Hai Phong;

Theo dé nghj ciia Chanh Vin phong S Khoa hoc va Cong nghé.
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Noi quy Tiép cong dan cua So
Khoa hoc va Cong nghé thanh phé Hai Phong.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky va thay thé Quyét
dinh s6 310/QD-SKHCN ngay 11/7/2025 ban hanh Noi quy Tiép cong dan cua S&
Khoa hoc va Cong nghé thanh phd Hai phong. Cac 6ng (ba) Giam déc S, Pho
Giam dbc S, Chanh Vin phong Sé, Truong cac phong chuyén mon, Thu trusong
cac don vi truc thuoc So; cong chic, vién chirc thudc Sé va cac to chie, ca nhan
khac c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhn: GIAM POC
- Nhu Dbiéu 2;

- UBND TP (dé béo céo);

- Thanh tra thanh phé;

- Céc phong, don vi thuoc So;
- Cong Thong tin dién tir So;
- Luu: VT, VP.

KHOA HOC VA| > \
CONG NGHE /‘

Nguyén Cao Thing



HANH PHO HAI PHONG CONG HOA XA HOI CHU NGHIA VIET NAM
A HOQC VA CONG NGHE Poc lap - Tw do - Hanh phuc

KHOA HOC VA
CONG NGHE

NOI QUY

Fiép cong dan cia Sé Khoa hoc va Cong nghé thanh phd Hai Phong
(Kém theo Quyér dinh sé 1092 /OP-SKHCN ngay 21 thang 9 nam 2026
cua Sé Khoa hoc va Cong nghé thanh phé Hdi Phong)

I. CONG DAN PEN PEN KHIEU NAI, TO CAO, KIEN NGHI, PHAN ANH
TAI PIA PIEM TIEP CONG DAN PHAI THU'C HIEN CAC NOI DUNG SAU:

1. Xuét trinh gidy to tuy than, tuan thu Noi quy tiép céng dan va sy hudng dan
ctia cong chirc tiép cong dan S6 Khoa hoc va Cong nghé thanh phd Hai Phong trong
viéc dang ky va thuc hién quyén khiéu nai, tb céo, kién nghi, phan anh.

2. Gitr gin trat tu, v€ sinh chung, ton trong doi véi nguoi lam nhiém vu tiép
cong dan; khong duoc kich dong, 16i kéo, gay rdi trat tu, xuyén tac, vu khong, xtic
pham uy tin, danh du co quan nha nudc, cong chirc tiép cong dan, ngudi thi hanh
cong vu.

3. Khong duoc can thi¢p, can tré du nghe viéc khiéu nai, t6 céo cua nguoi
khac; truong hop nhiéu nguoi (tir 5 ngudi trd 1én) cung khiéu nai, t6 cao, kién nghi,
phan anh vé mot ndi dung thi phai ctr nguoi dai dién trinh bay.

4. Khong dugce mang, st dung bang ron, khau hiéu, loa dai, tréng, cac dd vat
céng kénh, dé& chay, nd, chat doc hai, hung khi hay stic vat va cac vat cAm vao
Phong tiép cong dan S& Khoa hoc va Cong nghé.

5. Khong quay phim, chup anh, ghi 4m, ghi hinh, phat truc tiép khi chua c6 su
ddng y ctia nguoi tiép cong dan.

6. Khong duoc sir dung sai muc dich, lam hw hong tai san cdng caa Phong tiép
cong dan.

I1. CONG CHUC LAM NHIEM VU TIEP CONG DAN PHAI THUC
HIEN CAC NOQI DUNG SAU:

1. Khi tiép cong dan, nguoi tiép cong dan phai chap hanh theo dung quy dinh
cua phap luat va Quy ché 1am viéc cua co quan, don vi.

2. Y8u cau nguoi dén khiéu nai, t6 cao, kién nghi, phan anh xuat trinh giay to
tly than, gidy ay quyén (trudng hop duoc ty quyén); yéu cau cung cap thong tin,
tai liéu can thiét cho viéc tiép nhan, thu Iy vu viéc.

3. C6 thai do diing muc, ton trong, lang nghe; tiép nhan don khiéu nai, t6 céo,
kién nghi, phan anh hoac ghi chép day du, chinh xac noi dung ma ngudi dén khiéu
nai, td co, kién nghi, phan anh trinh bay; huéng dan céng dan thuc hién quyén
khiéu nai, t6 co, kién nghi, phan anh dén ding co quan hoic ngudi ¢ tham quyén
giai quyét.
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5. Khong duoc séch nhiéu, gay phién ha hoac can tro d6i voi nguoi dén khiéu
nai, to cao, kién nghi, phan anh.

6. Gitr bi mat cho nguoi t6 cdo theo quy dinh cta phap luat.

111. KHONG TIEP CONG DAN TRONG CAC TRUONG HQP SAU DAY:

1. Nguyi trong tinh trang say do diing chat kich thich, nguoi mac bénh tam
than hoac mot bénh khac lam mat kha nang nhan thac hoac kha nang diéu khién
hanh vi ctia minh.

2. Ngudi c6 hanh vi de doa, xdc pham co quan, t6 chirc, don vi, ngub’i tiép cong
dan, nguoi thi hanh cong vu hoac co hanh vi khac vi pham Noi quy tiep cbng déan.

3. Nguoi khiéu nai, to Cé}o vé vy Viég da giai quyét dung chinh s‘éch, phap luat,
dugc co quan nha nu6c co théquuyén kiérp tra, ra soét, ,thc“)ng béo bang van ban va
da duoc tiep, giai thich, huong dan nhung van ¢o tinh khi€u nai, to cao keo dai.

4, Nguz(‘)i kié'n‘ ngh’i, phan &nh vé vy viéc da duogc co quan, to chirc, don vi,
nguoi c6 tham quyen tiep, huéng dan hoac tra 10i bang van ban theo ding quy dinh
va khdng co ndi dung, tinh tiet mai.

5. Noi dung trinh bay khong thugc pham vi khiéu nai, t6 céo, kién nghi, phan
anh theo quy dinh cua phép luat vé tiep cong dan.

6. Nhiing truong hop khac theo quy dinh cua phap luat.

IV. THOI GIAN, PIA PIEM VA LICH TIEP CONG DAN

1. Thoi gian va lich tiép cong dan

- Budi sang: tir 7 gio 30 phut dén 11 gio 30 phat

- Buoi chiéu: tir 13 gio 30 phut dén 16 gio 30 phut

(Trir cdc ngay thir bdy, chit nhdt, ngay nghi Ié theo quy dinh)

- Qiém dbc So tiép cong dan vao ngay Thir 6 tudn cudi cung cua thang hoic
dot xuat theo quy dinh cua phap luat.

2. Pia diém tiép cong dén

Phong Tiép cong dan S& Khoa hoc va Cong ngh¢ thanh phé Hai Phong

Dija chi: s6 01 Pham Ngii Lio - Phuong Gia Vién - thanh ph6 Hai Phong.
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