SO NOI VU TP. HAI PHONG CONG HOA 7A HOI CHU NGHIA VIET NAM

BAN DAN TOC VA TON GIAO Djc 1ap - Tw do - Hanh phic
S6:514 /QP-BDTTG Hai Phong, ngay 26 thang 9 nam 2025
QUYET PINH

Vé viéc cong b(:') Hé t}léng quan ly chat lwgng phu hop
Tiéu chuan quoc gia TCVN ISO 9001:2015

TRUONG BAN BAN DAN TQC VA TON GIAO

Can civ Quyét dinh s6 19/2014/0P-TTg ngay 05/03/2014 cia Thi twéng
Chinh phu vé viéc ap dung Hé thong chat luwong theo Tiéu chuan quoc gia I1SO
9001 vao hoat dong cua cdc co quan, té chirc thuoc hé thong hanh chinh nha nudc;

Can cir Quyeét dinh s6 57/2025/0P-UBND ngay 01/7/2025 ciia Uy ban
nhdn dan thanh pho ban hanh Quy dinh chirc nang, nhiém vu, quyén han va co
cau to chirc cua Ban Dan toc va Ton gido truc thudc So Noi vu thanh pho Hai Phong;

Can cu Quyet dinh s6 2870/0D-UBND ngay 16/7/2025 ciia Uy ban nhan

ddn thanh phé vé viéc c¢éng b6 Danh muc thi tuc hanh chinh chudn hod thudc
pham vi, chirc nang quan ly cua So Noi vu;

Can cw Bdn Xdac nhdn cua Truong ban Ban Dan téc va TOn giao ngay
26/9/2025 vé hiéu lic ciia hé théng quan Iy chdt lwong theo tiéu chudn quéc gia
TCVN ISO 9001:2015 tai Ban Dan téc va Tén giao;

Xét d@é nghi ciia Truwong Phong Hanh chinh - Tong hop.
QUYET PINH:

Piéu 1. Cong bd lai Hé théng quan 1y chat luong tai Ban Dan toc va Ton
gi4o S¢ Noi vu phu hop Tiéu chuan qudc gia TCVN ISO 9001:2015 thudc linh
vuc cong tac dan tdc, tin ngudng, ton gido trong Phu luc ban hanh kem theo
Quyét dinh nay.

Piéu 2. Quyét dinh c6 hiéu luc tir ngay ky va thay thé Quyét dinh sd
379/QD-BDTTG ngay 16/8/2024.

Piéu 3. Truong phong Phong Hanh chinh - Téng hop, Truéng phong
Phong Nghiép vu thudc Ban Dan tdc va Ton gido, can bd, cong chirc, nguoi lao
dong thuoc Ban Dan tdc va Ton gido chiu trach nhi¢m thi hanh Quyét dinh nay./.

Noi nhdn:
- Nhu diéu 3;
- S& Noi vy,
- Chi cuc TCBLCL;
- Luu: VT, HCTH.




PHU LUC

CAC LINH VUC HOAT PONG CUA BAN DAN TQC VA TON GIAO
PUQC CONG BO PHU HQP TIEU CHUAN QUOC GIA

TCVN ISO 9001:2015

(kém theo Quyét dinh sé ~ /OP-BDTTG ngay /9/2025

cua Trueong ban Ban Ddn téc va Tén gido So Noi vu)

Lan .
ST Tén tai liéu Ma sb pan | CN!
T : \ chu
hanh
1. THU TUC THEO YEU CAU TIEU CHUAN
1 | Chinh sach chat luong CSCL 4
2 | Muyc tiéu chat luong MTCL 8
3 | Quy trinh kiém so4t thong tin dang vin ban QT-01 8
4 | Quy trinh t chirc hanh dong khéc phuc QT-02 8
S | Quy trinh Danh gia nodi b QT-03 8
6 | Quy trinh kiém soat sy khong phi hop QT-04 8
7 | Quy trinh Hop xem xét 1anh dao QT 05 8
8 | Quy trinh Nhan dién rui ro va co hoi QT-06 8
2. CAC QUY TRINH GIAI QUYET TTHC
Thi tuc dé& nghi moi chtre sdc, nha tu hanh 1a 8
1 | nguoi nudc ngoai dén giang dao cho nhom | QT-01/BDTTG
nguoi nude ngoai sinh hoat ton gido tap trung
Thu tuc dé nghi cho nguoi nudc ngoai hoc tai co ) 8
2 sO dao tao ton gido ¢ Viét Nam QT-02/BDTTG
Thu tuc dé nghi cong nhan to chuc ton giao co i 8
3 dia ban hoat dong & mat tinh QT-03/BDTTG
Thu tuc dé nghi thanh 1ap, chia, tach, sap nhap, 8
4 | hgp nhat td chirc tén gido tryc thudc co dia ban | QT-04/BDTTG
hoat dong (”? mot tinh
Thu tyc d€ nghi cap dang ky phap nhén phi 8
5 | thwong mai cho t6 chirc ton gido truc thudc c6 | QT-05/BDTTG
dia ban hoat dong & mot tinh
Thu tuc dé nghi tu gidi thé cua to chirc ton gido
6 | c6 dia ban hoat dong & mot tinh theo quy dinh | QT-06/BDTTG 8
cua hién chu:ong .
Tha tuc dé nghi giai thé t6 chuc ton gido tryuc
7 | thudc c6 dia ban hoat dong ¢ mot tinh theo quy QT-07/BDTTG 8
dinh cua hién chuong cua t6 chirc
Thi tyc ding ky stra d6i hién chuong cua to i
8 chtrc ton gido co dia ban hoat dong & mot tinh QT-08/BDTTG 8
Thu tuc dang ky thuyén chuyén chtrc sac, chuic
9 | viéc, nha tu hanh la nguoi dang bi budce tdi hoac | QT-09/BDTTG 8
nguoi chua dugce xo6a an tich
10 Thu tuc d€ nghi sinh hoat ton gido tap trung cua QT-10/BDTTG 8

nguodi nude ngoai cu tru hop phap tai Viét Nam




11

Thu tuc dé nghi moi to chure, cd nhan nudc ngoai
vao Viét Nam thuc hi¢n hoat dong ton gido &
mot tinh

QT-11/BDTTG

12

Thu tuc dé nghi thay doi tén cua to chirc ton
gido, to chure ton gido truc thude co dia ban hoat
dong & mot tinh

QT-12/BDTTG

13

Thu tuc dang ky thay do6i nguoi dai dién cua
nhém sinh hoat ton gido tap trung cua nguoi
nudc ngoai cu trd hop phap tai Viét Nam

QT-13/BDTTG

14

Thu tuc dé nghi thay d6i dia diém sinh hoat ton
gido tap trung cia nguodi nudc ngoai cu tri hop
phap tai Viét Nam trong dia ban mét tinh

QT-14/BDTTG

15

Thu tyc dé nghi thay do6i dia diém sinh hoat ton
gido tap trung cia nguodi nudc ngoai cu tri hop
phép tai Viét Nam den dia ban tinh khac

QT-15/BDTTG

16

Thu tuc dé nghi td chirc dai hoi cua td chirc ton
gido, t6 chiic ton gido tryc thudc, t6 chuc duoc
cap chimg nhan dang ky hoat dong ton gido c6
dja ban hoat dong ¢ nhiéu xa thudc mot tinh

QT-16/BDTTG

17

Thu tuc dé nghi td chirc cudc 1& ngoai co sO ton
giao, dia diém hop phép da dang ky c6 quy md
t0 chirc & nhiéu xa thudéc mot tinh hodc & nhiéu
tinh

QT-17/BDTTG

18

Thu tuc dé nghi giang dao ngoai dia ban phy
trach, co so ton gido, dia diém hop phéap da ding
ky c6 quy mé td chirc ¢ nhiéu xa thudc mot tinh
hogc & nhiéu tinh

QT-18/BDTTG

19

Thu tuc dé nghi moi chirc sac, nha tu hanh la
ngudi nudc ngoai dén giang dao cho t6 chuc
dugc cap chimg nhan dang ky hoat dong ton
gido & mot tinh

QT-19/BDTTG

20

Thu tuc dé nghi thay doi try so cua to chiic ton
gi4o, td chire ton gido truc thude

QT-20/BDTTG

21

Thi tuc dé nghi cép ching nhan dang ky hoat
dong ton gido cho t6 chiurc céd dia ban hoat dong
O mot tinh

QT-21/BDTTG

22

Thu tuc ding ky ngudi duge bo nhiém, bau cu,
suy cur lam chuc viée doi véi cac truong hop quy
dinh tai khodn 2 di€u 34 cua luat tin ngudng, ton
giao

QT-22/BDTTG

23

Thu tuc ding ky ngudi duge bo nhiém, bau cu,
suy cir lam chuc viéc cua to chuc duoc cap
chung nhén dang ky hoat dong ton gido c6 dia
ban hoat dong & mdt tinh

QT-23/BDTTG

24

Thu tuc dang ky mo 16p boi dudng vé ton gido
cho nguoi chuyén hoat dong ton gido

QT-24/BDTTG
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