Phu luc 2
UY BAN NHAN DAN THANH PHO HAI PHONG
SO NGOAI VU

CHINH SACH CHAT LUQNG

CONG KHAI, MINH BACH, PUNG LUAT
THUAN LOI, HIEU LUC, HIEU QUA

Lanh dao vé’tép thé cong chuc, nguoi lao dong S& Ngoai vy thanh phé Hai
Phong cam keét:

o Ddm bado cdc thu tuc hanh chinh dwoc xw ly theo dung cdc yéu cdu vin ban
phdp quy lién quan,

o Khéng ngimg cdi tién hudng t6i sw hai long cia to chitc, cd nhdn thyc hign
thii tuc hanh chinh théng qua viée thyc hién va cdi tién lién tuc Hé thong quadn
Iy chat lwgng theo tiéu chudn quéc gia TCVN ISO 9001:2015;

o Thuc hién va hoan thanh xuat sac nhi¢m vu quan ly nha nudce trong nganh
doi ngoai, théa mén nhu cau cua to chirc, cong dan,

e BJ may 16 chire “Tinh - Gon - Manh - Hi¢u nang - Hi¢u lyc - Hi¢u qua”,
di nding lue dé phuc vu 0t va ddp img cdc yéu cau ciia 16 chire, cong dan.

o Tap thé cdn bg, cong chire, vién chire duge lam viée trong moi triweong thugn
loi dé phat huy tri tué, nang lee, dat nang sudt va chat lupgng cao trong thuc thi
cong vu.

o Quy trinh xu ly, giai quyét cong viéc hop Iy, ré rang, théng nhdt, cong khai
va diing phdp ludt, ¢ hi¢u qua cao va ddp uimg yéu cau nhié¢m vu.

e Phdt huy manh mé tw duy sdng tao, dan chu trong moi linh vuc hoat déng.

Hai Phong, ngay 15 thang 01 nam 2026




