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S6: 58/KH-NV Hdi Phong, ngay 31 thang 7 nam 2025
KE HOACH

Tuyén truyén cai cich hanh chinh nha nwéc 6 thiang cudi nim 2025

Thuc hién Quyét dinh s6 3041/QD-UBND ngay 26/7/2025 caa Uy ban
nhan dan thanh phé vé tuyén truyén cai cach hanh chinh nha nudc thanh phd Hai
Phong 6 thang cudi ndm 2025, S& Ngoai vu ban hanh ké hoach trién khai cu thé
nhu sau:

|. MUC PICH, YEU CAU

1. Muc dich

- Tang cuodng tuyén truyén, phd bién vé CCHC, coi diy la nhiém vu
thuong xuyén, 1am co s chi dao, diéu hanh nham gép phan thyc hién thang loi
Chut dé ndm va cac nhiém vu cong tac ctia So.

- Pay manh thong tin, tuyén truyén nang cao nhan thic, trach nhiém cua
can bo, cong chirc trong chap hanh ky luat, ky cuong, dao dtc cong vu, dong
tho1 tao su déng thuan cua nguoi dan, td churc va x4 hdi.

- Phéi hop chit ché véi cac co quan béo chi trong cong tac thdng tin, tuyén
truyén vé két qua CCHC cua So.

- Tang cuong tuyén truyén trén hé théng thong tin ctia S&; ning cao ning
luc, trach nhiém va tinh chuyén nghi¢p ctia can bd phu trach cong tic CCHC.

- Nang cao hiéu qua tiép nhan, xtr Iy phan anh, danh gia cta t6 chirc, cong
dan vé TTHC va thai d6 phuc vu cta can b, cong chuc.

- Chu dong tham gia cac cudc thi, hoi thi vé CCHC do thanh phd to chuc,
dam bao thiét thyc, hiéu qua.

2. Yéu ciu

- Pay manh tuyén truyén gin véi Chu d& niam 2025 cta thanh phd,
Chuong trinh tong thé CCHC 2021-2030 va Nghi quyét 03-NQ/TU caa Thanh
iy vé chuyén d6i sé Hai Phong dén nam 2025, dinh huéng dén nam 2030.

- Ung dung CNTT, tiép tuc tuyén truyén vé chinh quyén dién tir, chinh
quyén sd, cai cach TTHC, sép xép bo may tinh gon, ning cao chét luong doi ngil
can bo.
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- Long ghép tuyén truyén CCHC véi phd bién chu truong, chinh sach cta
Dang, phap luat Nha nudc.

- Thyc hién thuong xuyén, lién tuc, bam sat K& hoach CCHC thanh phd va
Ké hoach CCHC cua S& Ngoai vu ndm 2025.

- Trudng cac phong chu dong t6 chirc tuyén truyén phu hop, hidu qua, kip
thoi dap tmg nhu cau ndm bit thong tin cho cac ddi tuong thudce linh vuc quan 1y.

I1. NOI DUNG THU'C HIEN
1. N§i dung tuyén truyén

- Tuyén truyén vé chi truong, dudng 16i cua Pang, chinh sach, phap luat
ctia Nha nudc trong linh vue CCHC, nhan manh vai tro, ¥ nghia va tim quan
trong cua cong tac CCHC ddi véi phat trién kinh té - x3 hoi, nang cao hiéu luc,
hiéu qua quan ly nha nude va phuc vy nhan dan.

- Pho bién céc chuong trinh, ké hoach, d& an CCHC ctia Chinh phu, cac
b0, nganh, dia phuong; ddc biét 1a Chuong trinh téng thé CCHC nha nudc giai
doan 2021-2030; Nghi dinh sé 118/2025/ND-CP cta Chinh phii quy dinh vé to
chirc thuc hién thu tuc hanh chinh theo co ché mét cira, mot cira lién thong tai
Bo phan Mot cira va Cong Dich vu cong qudc gia.

- Tuyén truyén vé CCHC, nhan manh tinh than “ldy ngwoi ddn, doanh
nghiép lam trung tdm phuc vu”’; cong khai, minh bach cac TTHC; gioi thi€u
nhing thi tuc dd duoc don gian hoa, cat giam thoi gian, chi phi.

- Thong tin, huong dan nguoi dan, td chic sir dung dich vu cong truc
tuyén, tng dung cong nghé thong tin, chir ky s6, thuc hién 100% TTHC truc
tuyén.

- Tuyén truyén vé xay dung, nang cao chat luong doi ngii can bo, cong
chtrc trong do nhan manh trach nhiém néu guong, tinh than phuc vu, dao duc
cong vu.

- Khuyén khich céc cbng chic dé& xuit cac md hinh, sang kién trong
CCHC, nhu mé hinh “mdt cira, mot cira lién thong hién dai”, khuyén khich tng
dung tri tué¢ nhan tao (AI), RPA trong xtt Iy cong Vviéc.

- Pho bién két qua, chi s6 danh gia CCHC, chi s6 SIPAS, chi s PCI, chi s6
chuyén doi sd (DTI) cua dia phuong; néu rd nhiing tién bo, cai thién va ca
nhing ton tai can khic phuc.

- Tuyén truyén, van dong nguoi dan va doanh nghiép tham gia giam sat,
gop y ddi vai hoat dong CCHC, xay dung chinh quyén dién tir, chinh quyén so,
do thi thong minh.
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- D:fly manh tuyén truyén thuc hién Hé théng Quan ly chét lugng theo tiéu
chuan qudc gia TCVN ISO 9001:2015 trong hoat dong cta cic co quan nha
nuéc thanh phd.

2. Hinh thitc tuyén truyén

- Xay dung chuyén muc, tin bai, anh vé CCHC trén bao chi, Céng Thong
tin dién tr SO, Cong thong tin ddi ngoai da ngdn ngit.

- Tham gia tap huan, bdi dudng cho ddi ngii can bd phu trach cong tic
tuyén truyén.

- Phéi hop trién khai cac hoat dong cd dong tryc quan; tham gia hoi thi,
hoi thao, toa dam, 16ng ghép ndi dung CCHC trong giao ban, hop dinh ky; tiép
nhan va sir dung tai liéu, to gap tuyén truyén.

- T6 chirc cac hoat dong tuyén truyén gin v6i phd bién, gido duc phap luat
cho can bd, cong churc.

- Tich cyc giai quyét TTHC trén Hé théng “Mot ctra dién ti” va tuyén
truyén vé Tong dai 1022 hd tro ngudi dan.

- Pay manh tuyén truyén trén Internet, mang xa hoi (Facebook, Zalo...) dé
cap nhat kip thoi chinh sach, phéap luat, quy dinh hanh chinh méi cho nguoi dan
va doanh nghiép.

- Thuong xuyén cap nhat thdng tin vé CCHC trén zalo chinh thic cia B
Noi vu, cac kénh thong tin ciia Trung wong va dia phuong.

I11. NHIEM VU CU THE

(Co Danh muc nhiém vu va thoi gian thuc hién cu thé tai Phu luc kém theo
Ké hoach nay).

IV. TO CHUC THU'C HIEN
1. Van phong S&

- Chu tri, phéi hop véi cac phong, don vi lién quan thyuc hién cac ndi dung
theo Ké hoach;

- Tong hop tinh hinh, két qua thuc hién cong tac tuyén truyén 16ng ghép
trong bao cao cong tac cai cach hanh chinh dinh ky hang quy, 6 thdng va nam
(trude ngay 20 thang cudi cta quy) gii Van phong UBND TP, S¢ Noi vu, So Vin
hoa, Thé thao va Du lich.

2. Cac phong thudc So

- Can ctr nhiém vu dugc giao tai Ké hoach nay, Trudéng cac phong, don vi
thudéc Sé chu dong trién khai cdc nhiém vu dugc phan cong chu tri, phéi hop
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thuc hién ding thoi han, tién do, chat luong yéu cau; bao cao két qua thyuc hién
qua Van phong So.

Trén day la Ké hoach tuyén truyén cai cach hanh chinh nha nudc 6 thang
cudi nam 2025 cua S& Ngoai vu. Trong qua trinh thyc hién Ké hoach, néu co
kho khan, vudng mic, Trudng cac phong, don vi bao céo lanh dao S& (qua Vin
phong S6 tong hop) & dugce chi dao, giai quyét./.

Noi nhdn: )

- S& VHTTDL (dé t/d);
- Lb S¢;

- Cac phong thudc S¢;
- Luu: VT




(Kém theo Ké hoach so 58/KH-NV ngay 31/7/2025 cua S¢ Ngoai vi)

DANH MUC
Nhiém vu cu thé trién khai cong tac tuyén truyén
cai cach hanh chinh nha nwéc tai S6' Ngoai vu 6 thang cuoi nam nam 2025
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