UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA AN HOA Péc lap - Tw do - Hanh phiic
S6: 21/QD-UBND An Hoa, ngay 24 thang 01 nam 2024
QUYET PINH

Ban hanh hé thong tii liéu ciia Hé thong quan 1y chét lwgng theo
tiéu chuin quéc gia TCVN 1SO 9001:2015 tai x4 An Hoa nim 2024

CHU TICH UY BAN NHAN DAN XA AN HOA

Can cit Ludt T6 chire Chinh quyén dia phiong ndm 2015;

Can cir Quyét dinh s6 19/2014/0D-TTg ngay 05/3/2014 ciia Thi tuéng
Chinh phu vé viéc ap dung HTQLCL theo Tiéu chudn quoc gia TCVN 1SO
9001:2008 vao hoat dong cua cac co quan, to chirc thuoc hé thong hanh chinh
nha nuoc,

Can cur cac Quyét dinh vé viéc ban hanh thi tuc hanh chinh cdc linh vuc
trén dia ban thanh pho Hai Phong cua Chu tich UBND thanh pho Hai Phong,

Xét dé nghi ciia Ban chi dao 150 x& An Hoa,

QUYET PINH:

Picu 1. Ban hanh hé thong tai liéu cua hé théng quan 1y chat luong theo
Tiéu chuan qudc gia ISO 9001:2015 cia UBND x& An Hoa (c6 danh myc kém
theo).

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky va thay thé Quyét dinh
s6 51/QD-UBND ngay 26/3/2023 ctia Chu tich Uy ban nhan dan x& An Hoa.

Picu 3. Cac Ong (bd) Thu ky ISO, cong chitc chuyén mén thudc Uy ban
nhan dan x& An Hoa cin ctr Quyét dinh thi hanh./.

Noi nhdn:

- Phong Kinh té va Ha tang;
- Lanh dao UBND x3;

- Nhu Diéu 3;

- Luu: VT.



PHULUC
Cac quy trinh ISO giai quyet TTHC

(Ban hanh kém theo Quyét dinh so 21/0P-UBND ngay 24/01/2024

cua Chu tich UBND xa.)

STT | Tén quy trinh ’ | M3 quy trinh
LINH VU'C VAN PHONG THONG KE: 01
1 | Quy trinh giai quyét thu tuc hanh chinh theo co ché
N A A ik N QT.MC.01
mot ctra tai bo phan ti€ép nhan va tra két qua
LINH VUC VAN HOA - THE THAO - GIA PINH:
| | Linh vwe van hoa co s&
2 | Thong bao to chire 18 hoi cap xa QT-VH-01
Il | Linh vuc gia dinh
3 | Xét tang danh hi¢u Gia dinh van héa hang ndm QT-VH-02
4 | Xét tang gidy khen Gia dinh vian hoa QT-VH-03
11 | Linh vuc thw vién
5 T’hﬁ tuc dé?g k\}'/ hoat Sién% thu \fi.én tu nh%n co von OT-VH-04
sach ban dau tir 500 ban dén dudi 1.000 ban
IV | Linh vuc thé duc thé thao
6 | Thu tuc cong nhan cau lac bo thé thao co s6 QT-VH-05
LINH VUC NONG NGHIEP:
| | Linh vye phat trién nong thén
7 | Chimg thuc hop ddng hop tac cua to hop tac QT-NN-01
Il | Linh vue trong trot va bao vé thuc vat
8 | Chuyén ddi co cau cay trong trén dat trong lta QT-NN-02
I11 | Linh vue thity loi va phong chong thién tai
9 | Ho tro khoi phuc san Xuat vung bi thiét hai do thién tai | QT-NN-03
Tham dinh, phé duyét phuong an tmg pho thién tai
10 | cho cong trinh vung ha du dap trong qua trinh thi cong T-NN-04
thudc thim quyén cia UBND cap xa QT-NN-
Tham dinh, phé duyét phuong an tmg phd véi tinh T-NN.05
11 | hudng khan cap thuc tham quyén ciia UBND cap xa QT-NN-
12 | Hb tro dau tu xdy dung phat trién thay loi nho, thiy
loi ndi dong va tudi tiéu tiét kiém nude (d6i voi ngudn
vén hd trg tryc tiép, ngan sach dia phwong va nguon QT-NN-06




von hop phéap khac cta dja phuong phan bo du toan
cho UBND x4, thi tran thuc hién)

13 Dfmg k}’i ké }(hai sO Eu’(_)’ng chan nudi tap trung va nuoi QT-NN-07
trong thuy san ban dau
14 HAS trg khoi phuc san xudt ving bi thiét hai do dich OT-NN-068
bénh
LINH VUC TAI NGUYEN VA MOI TRUONG:
| | Linh vye dat dai
15 Giéai guyét tranh Shéip~ dat dai thudc tham quyén cua OT-TN-01
Chu tich UBND cap xa
Il | Linh vuc moi trwomg
16 ?(éc nhan hop ddng tiép can ngudn Gen va chia sé loi QT-TN-02
ich
17 TElam Vz:i? v k‘ié’n trong qua trinh thuc hién danh gia tac OT-TN-03
dong moi truong.
LINH VUC NQI VU
| | Linh vue ton giao
18 | bang ky hoat dong tin ngudng QT-NV-01
19 | Ping ky bo sung hoat dong tin ngudng QT-NV-02
20 | Bang ky sinh hoat ton gia tap trung QT-NV-03
21 Thf)ng ’bé.o dfmh muc AhoatAdégg t(:)n %ié0~déi voi to OT-NV-04
churc co dia ban hoat dong ton gido & mot xa
22 | Thong bao danh muc hoat dong ton gido bod sung dbi
o QT-NV-05
vo1 t0 chirc c6 dia ban hoat dong ton giao & mot xa
23 I?éng. }(}'/ ‘Ehay d6i nguoi dai dién ciia nhém sinh hoat OT-NV-06
ton giao tap trung
24 | Pé ngh'i th‘ay d(éi di~a diém sinh hoat t6n gi4o tap trung OT-NV-07
trong dia ban mot xa
25 Df: nghi t‘hay :iéi (Eﬁa diém sinh hoat ton giao tap trung OT-NV-08
dén dia ban xa khac
26 | Thong béo vé viée thay doi dia diém sinh hoat ton OT-NV-09
g1ao tap trung
27 | Thong béo t6 chitc quyén gop trong dia ban mot xa
clia co s& tin ngudng ton gido, tO chic ton gido truc | QT-NV-10

thudc




Linh vuc thi dua khen thwéng

28 E;aél;gnﬁigfn lj,ze:hiclll;t:;m tich UBND cap xa vé thuc OT-NV-11

29 | Tang gidy khen cua chu tich UBN\D cap xd vé thanh OT-NV-12
tich thi dua theo dot hoac chuyén dé

30 Es}rll%i Cili}lll éﬁhen cua chu tich UBND cép xa vé thanh OT-NV-13

31 | Tang gidy khen ctia UBND cép x4 cho gia dinh QT-NV-14

32 | Xét tang danh hiéu tién tién QT-NV-15
LINH VUC LAO PONG TB&XH

| | Linh vue nguoi c6 cong

33 | Xac nhan vio don qé nghi di chuyén hai cbt liét s¥, OT-LD-01
don dé nghi tham viéng mo li¢t sy

34 | Uy quyén huong tro cip, phu cip wu dai QT-Lb-02

Il | Linh vuc béo trg xa hoi

35 | Xéc dinh, xac fiinh lai murc d6 khuyét tat va cap gidy QT-LP-03
xac nhan khuyét tat

36 | Doi, cap lai gidy xac nhan khuyét tat QT-LP-04

37 | Tro giup x4 hoi dot xuat vé hd tro 1am nha o, sta chit OT-LD-05
nha &

38 | Tro gitp x4 hoi dot xuat vé hd tro chi phi mai tang QT-LP-06

39 | Xé4c nhan hd gia dinh lam nong nghip, 1am nghiép,
ngu: nghiép va diém nghiff:p ccz muA:c song trung birAlh QT-LD-07
giai doan 2016 — 2020 thudc d1¢n7d01 ‘w:gng dugc ngan
sach nha nuéc ho trg dong bao hiém y té

40 E;nrig nhan hd ngheo, hd can ngheo phat sinh trong QT-LP-08

41 t(iz;l: ;l;rin h¢ thoat ngheo, thoat can ngheo phat sinh QT-LD-09

42 | Dang ky hoat dong dbi véi co so tro giup xa hoi dudi OT-LD-10
10 doi tugng c6 hoan canh kho khan

I11 | Linh vire phong chdng té nan xa hi

43 | Quyét dinh quan 1y cai nghién ma tay tai gia dinh QT-Lb-11

44 | Quyét dinh quan 1y cai nghiém ma tiy tai cong dong QT-Lb-12




v

Linh vuc tré em

45 | Ap dung cac bién phap can thiép khan cép hodc tam
thoi cach ly tré em khoi moi truong hodac nguoi gy | QT-Lb-13
ton hai cho tré em
46 | Cham dut viéc cham soc thay thé cho tré em QT-Lb-14
47 | Phé duyét ké hoach hd trg can thiép ddi voi tré em bi
xam hai hodc c6 nguy co bi bao lyc boc 16t, bé ro1 va | QT-LbB-15
tré em co hoan canh dac biét
48 | bang ky nhan chiam soc, thay thé cho tré em ddi véi ca
nhan nguoi dai dién gia dinh nhan cham soc thay thé QT-Lb-16
khong phai la nguoi than thich cua tré em
49 | Thong bao nhan chim soc, thay thé cho tré em d6i véi
ca nhan nguoi dai dién gia dinh nhan cham séc thay | QT-LD-17
thé 1a nguoi than thich cia tré em
50 | Chuyén tré em dang duoc chim soc thay thé tai co so
tro giup xa hoi dén ca nhan, gia dinh nhan chim séc | QT-LP-18
thay thé
V | Linh vuec viéc lam
51 | Ho trg ho kinh doanh phai tam ngung kinh doanh do
T ' T-Lb-19
dai dich Covid-19 Q
52 | H trg nguoi lao dong bi chdm dit hop dong lao dong,
hop dong 1am viéc do dai dich Covid-19 nhung khong | QT-LP-20
du diéu kién hudng tro cap that nghiép
53 | HO tro nguoi lao dong khong cé giao két hop dong lao OT-LP-21
dong bi mét viée 1am do dai dich Covid-19
LINH VUC GIAO DUC VA PAO TAO
54 | Cho phép co s& gido duc khac thuc hién
. . 2 QT-GD-01
chuong trinh gido duc tiéu hoc
55 | Thanh 1ap nhém tré, 16p mau gido doc lap QT-GD-02
56 | Sap nhap, chia, tach nhom tré, 16p mau gido doc lap QT-GD-03
S57 C.I}O phép Iqlh().m tré, 16p mau gido doc lap hoat dong OT-GD-04
gido dyc tro lai
58 | Giai thé nhom tré, 16p mau gido doc 1ap (theo yéu cau OT-GD-05

ctia to chirc, ca nhan dé nghi thanh 1ap)

LINH VUC GIAO THONG VAN TAI:




Linh vuc duwong thuy noi dia

59

Ping ky phuong tién 1an ddu ddi v6i phuong tién chua
khai thac trén duong thiy noi dia

QT-GT-01

60

Ding ky phuong tién 1an dau dbi voi phuong tién dang
khai théac trén duong thuy ndi dia

QT-GT-02

61

Dang ky lai phuong tién thuy ndi dia trong trudng hop
chuyén tir co quan ding ky khéac sang co quan ding ky
phuong tién thuy ndi dia

QT-GT-03

62

Dang ky lai phuong tién thuy ndi dia trong truong hop
phuong tién thay doi tén, tinh nang ky thuat

QT-GT-04

63

Dang ky lai phuong tién thuy ndi dia trong truong hop
chuyén quyén so hitu phuong tién nhung khong thay
d6i co quan ding ky phuong tién

QT-GT-05

64

Dang ky lai phuong tién thuy ndi dia trong truong hop
chuyén quyén s hitu phuong tién dong thoi thay doi
co quan dang ky phuong tién

QT-GT-06

65

Dang ky lai phuong tién thuy ndi1 dia trong truong hop
cht phuong tién thay doi tru s hodc noi ding ky ho
khau thuong tri cta chu phuong tién sang don vi
hanh chinh cép tinh khac

QT-GT-07

66

Cép lai Gidy chung nhan dang ky phuong tién

QT-GT-08

67

Xoa dang ky phuong tién

QT-GT-09

68

Xac nhan trinh bao duong thiy ndi dia hoac trinh bao
duong thiy ndi dja bd sung

QT-GT-10

Linh vuc hang hai

69

Xac nhan viéc trinh khang nghi ddi véi tau bién, tau
cong vu, gian di dong, tau ngam, tau lin, thuy phi co
va phuong tién thiy ndi dia mang cip VR-SB

QT-GT-11

70

Xéc nhan viéc trinh khang nghi d6i phuong tién thity
ndi dia, tau ca (trir phuwong tién thuy ndi dja mang cap
VR-SB)

QT-GT-12

LINH VUC THANH TRA

Thii ruc tiép cong dan

71

Ti€p cong dan tai xa

QT-TT-01

Thu tuc xir ly don




72 | Xir ly don tai cip x4 QT-TT-02
I11 | Thi tuci giai quyét khiéu nai

73 | Giai quyét khiéu nai 1an dau tai cip x4 QT-TT-03
IV | Thii tuc giai quyét t6 cao

74 | Giai quyét t6 céo tai xa QT-TT-04
V | Thii tuc trong linh virc phong chong tham nhiing
75 | K¢ khai tai san, thu nhap QT-TT-05
76 | Cong khai ban ké khai tai san, thu nhap QT-TT-06
77 | X&c minh tai san, thu nhéap QT-TT-07
78 | Tiép nhan yéu cau giai trinh QT-TT-08
79 | Thuc hién viéc giai trinh QT-TT-09

LINH VUC TU PHAP - HQ TICH: 37
| | Linh vue ho tich

80 | bang ky khai sinh QT-TP-01
81 | Pang ky két hon QT-TP-02
82 | bang ky nhan cha, me, con QT-TP-03
83 | bang ky khai sinh két hgp nhan cha, me, con QT-TP-04
84 | Pang ky khai tir QT-TP-05
85 | bang ky khai sinh luu dong QT-TP-06
86 | Pang ky két hon luu dong QT-TP-07
87 | bang ky khai tir luvu dong QT-TP-08
88 | bang ky giam hd QT-TP-09
89 | bang ky cham dut giam ho QT-TP-10
90 | bang ky thay doi, cai chinh, bd sung ho tich QT-TP-11
100 | Cap gidy x4c nhan TTHN QT-TP-12
101 | bang ky lai khai sinh QT-TP-13
102 ?;;ng ky khai sinh cho nguoi di ¢6 ho so gidy to ca OT-TP-14
103 | Pang ky lai két hon QT-TP-15
104 | Dang ky lai khai tr QT-TP-16
105 | Cap ban sao trich luc ho tich QT-TP-17

Linh vuc nuoéi con




106 | bang ky viéc nudi con nudi trong nudc QT-TP-18
107 | bang ky lai viéc nudi con nudi trong nudc QT-TP-19
11 | Linh vuc chirng thue
108 | Cép ban sao tir s6 gbc QT-TP-20
109 | Chung thuc ban sao tir ban chinh gidy td QT-TP-21
110 | Ching thuc chir ky QT-TP-22
111 | Chimg thuc stra doi bd sung giao dich hop dong QT-TP-23
112 | Sira 15i sai x6t trong Hop dong giao dich QT-TP-24
113 | Cép ban sao chung thuc QT-TP-25
114 ((ijél)lrll'rgnfétrllluc hop ddng giao dich lién quan tai san la QT-TP-26
115 | Chtng thuc di chic QT-TP-27
116 | Chung thuc van ban tir chdi nhan di san QT-TP-28
117 ggj;;tr}:uc van ban thoa thuin phan chi di san la QT-TP-29
118 | Ching thuc khia nhan di san la dong san QT-TP-30
IV | Linh vure bdi thwomg nha nuée
119 | Giai quyét bdi thuong truc tiép tai co quan truc tiép QT-TP-31
quan 1y nguoi thi hanh cong vu gy thiét hai
V | Linh vue pho bién gido duc phap luat
120 | Coéng nhan tuyén truyén vién phap luat QT-TP-32
121 | Cho théi tuyén truyén vién phap lut QT-TP-33
122 | Cong nhan hoa giai vién QT-TP-34
123 | Cong nhan to trudng t6 hoa giai QT-TP-35
124 | Thoi lam hoa giai vién QT-TP-36
125 | Thanh toan thu lao cho hoa giai vién QT-TP-37
LINH VUC Y TE: 03
| | Linh vire dan s6 ké hoach hoéa gia dinh
125 | Xét huong chinh sach hd trg cho dbi twong sinh con
dung chinh sach dan s QT-¥T-01
Il | Linh vuc thwe hién ngoai b phan mét cira
Cép gidy chimg sinh cho trudong hop tré em dugc sinh
126 | ra tai nha hodc tai noi khac ma phai 1a co s kham | QT-YT-02




chita bénh

127 1(1:(?21130 1;1; 1%;12 'chl'rng sinh dbi voi trudng hop bi mat OT-YT-03
LINH VUC KE HOACH PAU TU" 03
| | Linh vue thanh lap va hoat ddng ciia td hop tac
128 | Thong bao thanh 1ap t6 hop tac QT-KH-01
129 | Thong bao thay dbi to hop tac QT-KH-02
130 | Thong bao chdm dut hoat déng cua td hop tac QT-KH-03
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