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MUC TIEU CHAT LUQNG NAM 2025

1. Hoan thanh 100% chi tiéu ké hoach nim 2025 va cac nhiém vu duoc
Thanh ty, Hoi dong nhan dan, Uy ban nhan dan thanh phé giao.

2. Thuc hién cai cach hanh chinh nha nudc nam 2025 gén véi kiém soat,
don gian hoa thi tuc hanh chinh (TTHC), tao moi diéu kién thuan loi cho t6
chure, ¢4 nhan trong giao dich, thuc hién TTHC; 100% TTHC du diéu kién theo
quy dinh cta phap luat dugc cung cip duéi hinh thic dich vu cong truc tuyén
toan trinh, duoc niém yét day du, cong khai, minh bach, dung thoi han, dung
quy dinh; nguoi dan hai long vé dich vu hanh chinh cong trong linh vuc ndng
nghi€p va mdi truong.

3. Tiép tuc d6i méi, sép Xép t6 chirc bo may dam bao tinh gon, hi€u qua;
phan dau 95% can bo, cong chirc hoan thanh tét nhiém vuy; ting cudng ning
luc ty hoc tap, nang cao nang luc chuyén moén, ky nang trong thyc hién
nhiém vu.

4. 100% cac phong, co quan, don vi truc thudc S¢ thuc hién nghiém ky
luat, ky cuong, dao dic cong vu; xay dung co quan van hoa, van minh, than
thién, xanh, sach, dep.

5. 100% tmg dung cong nghé thong tin trong hoat dong quan 1y va diéu
hanh. 100% hd so cong viéc tai cac phong, don vi thuoc S& dugce xir 1y trén
moi truong mang (trir ho so cong viée thudc pham vi bi mat nha nudc). 100%
cong tac bao cao duoc thuc hién trén hé théng thong tin bao cao qubc gia; hd
so duoc tao, luu gitr, chia sé dir liéu dién tir theo quy dinh.

6. Thuong xuyén duy tri va cai tién Hé thong quan 1y chat luong theo tiéu s%
chuan qubc gia TCVN ISO 9001:2015./.
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