UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

PAC KHU CAT HAI Péc lap - Tw do - Hanh phuc
S6:608 /TB-UBND Car Hai, ngay 15 thang 5 nam 2026
THONG BAO

Vé viéc mé 16p boi dudng nghiép vu du lich trén dia ban
dac khu Cat Hai nam 2026

~ Thyc hién Ké hoach s6 214/KH-UBND ngay 14/5/2026 cua S¢ Vin hoa,
Thé thao va Du lich Hai Phong vé viéc t6 chirc 16p Bo1 dudng nghiép vu du lich
cho cac co so kinh doanh dich vu luu tri trén dia ban dac khu Cat Hai;

Uy ban nhan dén dic khu Cat Hai phdi hop v6i S¢ Van hoa, The thao va
Dg lich Hai Phong t6 chirc m¢ 16p bdi dudng nghi¢p vu du lich ndm 2026, cu
thé nhu sau:

1. Poi twong: Chu co sd, d6i ngil can bd, nhan vién dang 1am viéc trong
cac co s& luu tru du lich trén dia ban dac khu Cat Hai: Tau thuy luu tra du lich,
khach san, nha nghi, nha c6 phong cho khach du lich thué (Homestay)...

2. Noi dung dao tao, boi dudng:

- Tong quan nghiép vu luu tra du lich: xu hudng du lich hién nay; cac loai
hinh luu tra pho bién; ti€u chuan phuc vu khach du lich.

- K§¥ nang giao tiép, tmg xtr van minh du lich;

- Nghiép vu du lich: Ky nang 1& tan va cham soc khach hang; nghiép vu
budng phong, nghiép vu ban.

- Xtr Iy tinh hubng trong phuc vu khach du lich.

3. Thoi gian: Du kién 02 ngay (tir ngay 25/5 - 26/5/2026)

4. Pia diém: Tai Cét B3, dic khu Cat Hai, thanh ph Hai Phong

(Thoi gian va dia diém cu thé, BTC [6p hoc sé thong bdo cu thé sau)

5. Kinh phi:

- Tir ngudn ngén sach cap nam 2026 vé kinh phi su nghiép du lich Hai Phong.
- Hoc vién tham gia 16p boi dudng khong phai dong gop kinh phi.

- Két thiic khoa hoc, S¢ Van hoa, Thé thao va Du lich sé& cap Gidy chung
nhan cho hoc vién tham gia day du thoi gian va ndi dung hoc tap theo quy dinh.

6. Thoi gian dang ky

- pé nghi cac doanh nghiép, td chirc, c4 nhan hoat dong kinh doanh dth
vu luu tré du lich trén dia ban khan truong déng ky danh sach tham gia L6p boi
dudng nghiép vu phuc vu du lich ndm 2026 (theo mdu giri kém); dong thoi gui
vé Phong Van hoa-Xa hoi dac khu Cat Hai trwedec ngay 20/5/2026.




* Thong tin lién hé:

- B/c Vi Thi Thanh - Pho truéng phong, Phong Vén hoa-Xa héi dic khu
Cat Hai; so dién thoai: 0965.195.525

- B/c Nguyén Thi Xinh - Chuyén vién Phong Vin héa-Xa hoi dic khu; so
dién thoai: 0367.818.899

7. To6 chitc thue hién

7.1. Phong Van hoa-Xa hgi dic khu

- Phdi hop v6i Phong Quan 1y du lich-S¢ Van héa, Thé thao va Du lich
Hai Phong chuan bi cac ndi dung lién quan (cong tac t6 chire, co s¢ vat chat, noi
dung chuong trinh, giang vién, trang tri khanh tit...) dé t6 chirc m¢ 16p boi
dudng nghi€p vu du lich nam 2026 tai dia phuong dat két qua.

- Pon déc, hudng dan cac doanh nghiép, to chirc, ca nhan trén dia ban
dang ky hoc vién tham gia 16p boi dudng nghiép vu du lich ndm 2026.

- Tham muu UBND déc khu tong hop danh sach hoc vién dang ky tham
gia 16p bo1 dudng nghi€p vu du lich ndm 2026 giri S¢& Van hoa, Thé thao va Du
lich dam bao diung thoi gian quy dinh.

- Tiép nhn va giri Gidy chimg nhan cua S¢ Van hoa, Thé thao va Du lich
cho hoc vién (khi két thuc chuong trinh va dugc don vi cap chirng nhan).

7.2. Pén Bién phong Cdt Ba

Chi dao cac Tram Bién phong truc tiép gui Thong bao nay cho chu cac
tau thuy luu tri du lich trén dia ban; hudng dan, dén doc cac thuyén vién, nguoi
diéu khién trén phuong tién dang ky tham gia 16p boi dudng nghiép vu du lich
nam 2026 dam bao dung thoi gian quy dinh.

7.3. Trung tam Dich vu sw nghiép cong dac khu

- Chu tri, gui tryc tiép Thong bao nay dén cac khach san, nha nghi, nha c6
phong chp khach du lich thué trén dia ban; don doc cac don vi dang ky hoc vién tham
gia 16p boi dudng nghiép vu du lich ndm 2026 dam bao dung thoi gian quy dinh.

- Tuyén truyén rong rai trén hé théng truyc%:n thanh cac thon, cac nén tang
mang xa hoi ciia don vi d€ chu cac co s& duoc biét, bo tri hoc vién tham gia.

- Phdi hop voi Phong Van hoa-Xa hoi don dbc hoc vién dang ky tham gia
va trién khai m¢ 16p boi dudng nghiép vu theo quy dinh.

7.4. Hoi Doanh nghiép -Doanh nhdn dac khu

- Tuyén truyén, thong bao rong rii dén cac hoi vién, cac co sé kinh doanh

dich vu luu tra du lich trén dja ban vé Thong bao mé 16p bdi dudng nghiép vu
du lich trén dia ban dac khu Cat Hai nam 2026.
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- Tong hop danh sach céc co s¢ dang ky hoc vién tham gia 16p bdi dudng
nghiép vu du lich nam 2026, gui vé UBND dac khu (qua Phong Van hoa-Xa
ho1) dam bdo ding thoi gian quy dinh.

7.5. Trwémg thon cac thon trén dia ban dac khu

Tang cudng cong tac tuyén truyén cho chu cac co s¢ kinh doanh luu tra
du lich, cac homestay trén dia ban duogc bict, dang ky tham gia 16p boi dudng
nghiép vu du lich nam 2026 dam bao dung thoi gian quy dinh.

Uy ban nhéan dan dic khu Cat Hai théng bao mé 16p bodi dudng nghiép vu

du lich trén dia ban dic khu Cét Hai nam 2026 dé cac co quan, don vi, to chirc,
c4 nhan lién quan dugc biét, tham gia./.

Noi nhin : TM. UY BAN NHAN DAN
- Thuong tryc Pang uy dac khu; KT. CHU TICH
- Thudng truc HDND dic khu; -

——PHO CHU TICH

- CT va cac PCT UBND dac khu;

- C, PVP HDND va UBND dac khu;

- Phong VH-VH dac khu;

- Pon Bién phong Cét Ba;

- Trung tdm Dich vu sy nghiép cong dac khu;
- Trudng thon cac thon trén dia ban;

- Ho1 Doanh nghi¢p-Doanh nhan dac khu;
- Céac DN, t6 chtrc, c4 nhan hoat dong
KDV luu trta du lich trén dia ban;

- Luu: VT, VHXH.

Vii Hiru Viing
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